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Appendix A. Advance Letter and Brochure
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«DATE» «SAMPN»

«FIRSTNAME» «LASTNAME»

«ADDRESS»

«CITY», «STATE» «ZIP»

Dear «FIRSTNAME» «LASTNAME»:

The quality of our lives depends on access to our homes, businesses, schools, parks, places of worship, and our neighboring communities. Likewise, our economy
depends on travel along the federal, state, and local highway system.

To ensure the right mix of transportation options as the Minneapolis/St. Paul region grows, the Metropolitan Council and the Minnesota Department of
Transportation are conducting the
2000 Travel Behavior Inventory (TBI). If you have not already, you will receive a call from a survey interviewer verifying some basic information about your
household.

How can you help?
§ Participate in the survey. You have been selected, together with hundreds of other families in the «ZIP» zip code, to provide a snapshot of travel from

your area in the region by keeping a travel diary for 24 hours.

§ Make sure everyone in your household fills out their travel diary, completely and accurately.  We promise to protect your privacy. All information is
kept strictly confidential, and will be used for research purposes only.

Prior to sending you the diaries, a survey specialist from NuStats, the TBI contractor, will call to confirm your participation, to answer any questions you may have
about the survey, to ask you additional questions about your household and vehicles and to assign a specific travel day for your household. We assure you that
your name and personal information will not be shared. In fact, your name and telephone number will be deleted from our records once we have collected the
required data.

We appreciate your time and help with this very important project. If you want to find out more about the study, please contact Michael Skipper (800-447-8287,
extension 2241) at NuStats or visit the project website at www.nustats.com/twincitiesstudy.htm. We thank you for joining us in this very important research project.

Sincerely,

Mark Filipi Michael Skipper
Project Manager, Metropolitan Council Project Manager, NuStats

Metropolitan Council 230 East Fifth Street St. Paul, Minnesota 55101-1626 (651) 602-1000 Fax 602-1739 TDD/TTY 291-0904 Metro Info Line 602-1888

NOTE: Letter reformatted for this report.
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