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STATEMENT OF POLICY 
 

The Council’s employment practices and business operations shall reflect a value and respect for the diversity among its 
employees, customers and citizens of the Metropolitan region.  Diversity means respecting, valuing, and including individuals 
from all backgrounds.  We are committed to providing a respectful work environment that appreciates and promotes the 
contributions of all our employees and the communities we serve. 

 
The Metropolitan Council shall provide equal opportunity in all areas of employment including recruitment or recruitment 
advertising, hiring, selection for training, upgrading, rates of pay or other forms of compensation, benefits, promotion, transfer, 
demotion, discipline action, layoff, termination, training, treatment of employees and other terms, conditions and privileges 
of employment. The Council shall not discriminate against any employee or job applicant: 

 
a. Based on race, color, creed, religion, national origin, sex, disability, age, marital or public assistance status, sexual 

orientation, gender identity, pregnancy, veteran status, genetic information, membership or activity in a human 
rights commission, or on any other basis prohibited by federal, state or local law; and 

 
b. The Council shall take affirmative action to overcome the present effects of historical employment discrimination 

against women, people of color, people with disabilities, veterans.  The Council’s Affirmative Action Plan includes 
goals and timetables for the hiring of women, people of color and people with disabilities where they are 
underrepresented on the Council’s work force. 

 
Successful achievement of diversity, equal opportunity and affirmative action objectives will benefit the Council through 
fuller use and development of previously underutilized human resources. 

 
The Council shall provide equal opportunity in access to public services and shall not discriminate in its provision of public 
services against any individual based on race, color, creed, religion, national origin, disability, sex, sexual orientation, or 
public assistance status. The Council is committed to providing a reasonable accommodation to applicants and employees 
who need them due to a disability or religious practice absent undue hardship.  

 
The Director of Equal Opportunity, also the EEO Officer, reports directly to the Regional Administrator and is responsible for 
implementation of the Council’s diversity, affirmative action and equal opportunity programs.  All Council managers and 
supervisors share responsibility for implementing these programs.  Managers’ and supervisors’ performance will be 
evaluated on the basis of the success of these programs in their work units, in the same way that manager/supervisor 
performance on other agency and business goals are evaluated. 

 
The Council shall act aggressively to maintain a work atmosphere and provide public services in a manner free of 
harassment.  Intimidation, discrimination, sexual harassment, and harassment by or of employees based on race, gender, 
disability, religion, color, national origin, age, sexual orientation, veterans and all other bases are prohibited by law and WILL 
NOT BE TOLERATED. 

 
If an employee or job applicant believes that they have been discriminated against or harassed, employees/applicants 
have a right to file a complaint with the Director of the Office of Equal Opportunity. 

 
Cyrenthia Jordan  
Director of the Office of Equal Opportunity  
390 North Robert Street, St. Paul, MN 55101; 651-602-1085 or 
560 Sixth Avenue North, Minneapolis, MN 55411; 612-349-7695. 

 
Retaliation against an individual for bringing an employment or public service discrimination complaint, for cooperating in a 
complaint inquiry, or otherwise engages in protected activity is prohibited. 

 
This policy and the Discrimination, Harassment, and Inappropriate Behavior Policy are posted on METNET, http://metnet/  
Pages/default.aspx, the internal Council website.  A copy of the entire Affirmative Action Plan is available from the Council’s 
Office of Equal Opportunity Offices. It is the responsibility of each employee to support the affirmative action program and 
to apply the principles of equal opportunity and diversity in their day-to-day work. 
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The Metropolitan 
Council 
Organization 

 
METROPOLITAN COUNCIL 
The Metropolitan Council is the regional planning 
agency serving the Twin Cities seven-county 
metropolitan area and providing essential 
services to the region. The Council works with 
local communities to provide these critical 
services: 

 
• operates the region’s largest bus system, and 

collects and treats wastewater, 
• engages communities and the public in 

planning for future growth, 
• provides forecasts of the region’s population 

and household growth, 
• provides affordable housing opportunities for 

low- and moderate-income individuals and 
families, 

• provides planning, acquisitions and funding 
for a regional system of parks and trails, 
and 

• provides a framework for decisions and 
implementation for regional systems including 
aviation, transportation, parks and open 
space, water quality and water management. 

 
The Council is committed to environmental 
stewardship, sustainable solutions, and reduced 
energy use. 

 
GOVERNANCE 
The 17-member Metropolitan Council has 16 
members who each represent a geographic 
district and one chair who serves at large. They 
are all appointed by and serve at the pleasure of 
the Governor. The State Senate confirms 
Council member appointments. 

MISSION 
The mission of the Metropolitan Council is to 
foster efficient and economic growth for a 
prosperous metropolitan region. 

FINANCE 
The Council employs about 4,300 people and has 
an annual operating budget of just over $1 billion: 
72% of spending is for day-to-day operations; 17% 
is debt service for wastewater and transportation 
capital projects; and 12% is pass-through grants to 
other agencies. Millions in grants are for regional 
park operations, community development projects, 
suburban transit agency operations, and housing 
assistance for low-income families. In the 2018 
budget, $388 million in revenues and transfer 
from other funds came from wastewater treatment 
service fees and transit fare revenues. 
Intergovernmental revenues from federal, state and 
local sources total $584 million and $85 million of 
revenues came from property tax levies. The Council 
receives a percentage of the state Motor Vehicle 
Sales Tax (MVST) to fund transit expenditures. In 
2016, MVST revenues were projected at $268 
million. 
 
 
 
Website: www.metrocouncil.org 
Online newsletter: www.metrocouncil.org/NEWS-
EVENTS.aspx 
Metro Transit www.metrotransit.org 
24-Hour Transit Information 612-373-3333 
Metro HRA 651-602-1428 
Street Address 
Metropolitan Council 
390 N. Robert Street 
Saint Paul MN 55101 
Phone: 651-602-1000 • TTY: 651-291-0904 • Public 
Information: 651-602-1140 
E-mail: public.info@metc.state.mn.us 

http://www.metrocouncil.org/
http://www.metrotransit.org/
mailto:public.info@metc.state.mn.us
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