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Overview 
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Objectives 
 

• Policy recommendations promoting housing development 
(market-rate and affordable) and living wage job creation near 
transit corridors  
 

Methodology 
 

• Semi-structured Interviews (Open-ended; 20-40 mins)  
• 24 developers and 19 business leaders in the Twin Cities 

 Developers Interviewed Central City Suburban Total 
Residential 7  6 15 
Commercial 5 6 17 
Total 16 21 

Business Leaders Interviewed  No of 
interviews  

Book Publishing & Printing 1 
Finance & Insurance 8 
Lessors of Nonfinancial Intangible Assets 1 
Management of Companies & Enterprises 4 
Medical Device Manufacturing 2 
Commercial Real Estate Broker 3 



Key Questions in the Conversations 

1. What does the interviewee see as crucial 
location factors? 

 

2. What makes transportation and transit access 
important (to whatever degree they are)? 

 

3. How could the public sector make transit-
accessible sites more attractive for private-
sector development and job creation? 

 



Content Analysis 

• Computerized methods  
– Word frequency (prevalence of key topics) 
– Topic node co-occurrence 

 

• The human touch 
– Reading and re-reading 



100 Most Frequent Words 
Developers Business Leaders 



Topic node co-occurrence 
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When developers mention TOD, 
they also mention… 



0% 

5% 

10% 

15% 

20% 

25% 

30% 

35% 

When developers mention affordable housing, 
they also mention… 
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...they also mention... 

When business leaders mention Transit Access... 



Conclusions & Recommendations  
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Groups already 
interested in TOD 

Transit access 
wanted, not 

insisted  

Transit mode 
& timing 
matter 

Walkable & 
mixed-use 

facilitate transit 
use 

Creative 
affordable 

housing 
solutions 
needed 

Generational 
shifts presents 
opportunities 



Thank you! 
 

yingling@umn.edu  
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