Introducing
Environmental Services

Presented by:

Leisa Thompson, General Manager, Environmental Services
Ned Smith, Director, MCES Finance and Revenue

Bryce Pickart, Assistant General Manager, Technical Services
Jeannine Clancy, Manager, Community Programs
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10000 REASONS WHY

Because we
live in the
best of all

environments.
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Choose to help the environment. It adds up. MlNNESOTA
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Vision of Environmental Services

Be a valued leader and partner in

water sustainability.

Environmental
Services

Wastewater R e\gvcij? é es Water
Planning and Planning and Supply
\ Treatment ] | M™onitoring | | Planning )

7~

Metropolitan
Council

Transportation

Community
Development

Mission of Environmental Services

Provide wastewater services and integrated planning to ensure
sustainable water quality and water supply for the region.
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Regional Wastewater
System

2,700,000 People Served N T AT \
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60 Pump Stations
8 Treatment Plants |
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FOUNDATION DRAJ
CONNECTH

. INFLOW SOURCES
Ownership ek A
CONNECTED FOUNDATION DRAIN
ROOF DRAIN CONNECTION
O f UNCAPPED OR BROKEN SEWER CLEAN-OUT
BREAKS, CRACKS & OPEN JOINTS IN SERVICE PIPE

INFILTRATION SOURCES

Wastewater N ML e
Collection —
Sy S t e m FAULTY MANHOLE COVER OR FRAME

STORM WATER CROSS CONNECTION

INFILTRATION SOURCES
DETERIORATED MANHOLE
FAULTY SERVICE PIPE CONNECTION
BROKEN OR CRACKED PIPE
OPEN JOINTS IN PIPE
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Fee for Service

Municipal Wastewater
Charges
76%

Other
4% O
Industrial Waste
Charges
5%

Sewer Availability
Charge
15%
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Municipal Wastewater Charge

* Environmental Services charges communities a wholesale fee

« Communities pay portion of municipal wastewater charges
corresponding to their percent of total flow

* Communities charge businesses and residents a retail fee for
sewer service
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Rate Comparison Washingtor

D.C.

25 peer city average retail sewer rate per household = $404 $335

Seattle
S477
Mllwaukee
$492
Chlc

ago
Sacramento $244
S312

Rochester, NY
$160

W
MWRA
. k $850
Cleveland
451
: > Philadelphia

5426

N\

Virginia Beach ‘
$239

Denver
$206

Elrr
Phoenix 3400
$240 San Antonio

$322

Columbus
$527

LA County
5146

Louisville

Fountain
Valley
$392

2013 Rates (per 2014 NACWA survey) [ San Juan ]
$185




Sewer Availability Charge (SAC)

* Charged to municipalities (wholesale)
* For new connections or increased capacity demand
* Pays for a portion of debt service

There are options to ease the SAC burden, including SAC deferral program
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How do we
reduce resident
impacts and
improve project
delivery?
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Public Notifications and Meetings

METROPOLITAN

/ What’s happening in your area

In order to tunnel underneath Highway 13, Construction
1 crews will establish two pits on each side of Highway 13
: to insert the tunneling equipment

Manhole location

Sewer pipe

Crews will tunnel underneath Highway 13, which will not
disrupt traffic.

An approximately 60 foot wide, 20 foot deep trench across
the Highway 13 Frontage Road will be excavated to begin
installing the new sewer pipe. This will close Frontage

Road to through traffic.

Highway 13’s Frontage Road will be closed for approximately
two weeks in late October or early November.




Weekly Web Site Updates
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MCES is repairing old
or damaged sewer
pipes in your area.
We understand some
of the construction
may be a temporary
inconvenience and
we appreciate your
patience.

Bloomington Area
Regional Sewer
Improvements

90th St. E.

Sewer Improvement Work in Your Area

The sewer repair process usually requires
two days of non-stop work for each
segment of liner that is being installed.
Once this process is started, we cannot
stop it until it is completed.

How will installing the new
liner affect me?

; ; Large equipment is needed fo
e 24-hour operations during insert liners into manholes and

portions of the project. sewers.
e Lights, dust, and some noise

from pumps, generators, and

construction equipment.

Will my sewer be impacted
during construction?

e There may be a resin smell Some property owners will have
from the hardening of the new  their sewer shut off for approximately
sewer liner. 48 hours during the repair process.

e There may be potential for Properties with sewer disruption
some sewer odor. will be notified by letter and door

e Temporary road closures. hangers in advance of construction.

We also encourage property owners to make sure there is water in all of the drain
traps on their property. This helps contain odors in underground pipes.



Direct Mailings and Door Hangers

Fridley Area Regional Sewer Improvements Project
Land Preparation Activities

On Aug. 24, crews for the Fridley Area Regional Sewer Improvements Project will begin land
preparation activities near 69" Avenue and Hickory Circle. Activities will include clearing of trees and
shrubs within the construction limits. Crews will only remove trees/shrubs that may impact work on the
sanitary sewer pipe.

If you have any personal belongings (i.e. fire pits, plants, etc.) very near to or in the construction
limits, please ensure they are removed before Aug. 24. These limits have been staked to give an
indication of what items lie within the construction limits of public property. Crews will remove any
remaining items on public property after Aug. 24.

Work to clear this area will continue for 2-3 weeks. However, after the area is cleared, it will remain an
active construction zone through the fall of 2016. For your safety, please stay clear of sewer repair
areas and equipment.

Thank you for your cooperation during this project.

Stay informed about construction:

Project Website: www.metrocouncil org/sewerconstruction/fridiey

Project Contacts:
« Tim O’Donnell, project citizens liaison

651-602-1269 or tim.odonnell@metc state. mn.us

« Steve Vogl, construction contract manager

651-602-8916 or steve.vogl@metc. state. mn.us

« Jeff Schwarz, project manager

651-602-8921 or jeffrey. schwarz@metc_state.mn.us

Email Updates: For more project information and to sign up from project email updates, visit the
project website at www.metrocouncil.org/sewerconstruction/fridley

390 Robert Street North | St. Paul, MN 55101-1805
Phone 651.602.1000 | Fax 651.602.1550 | TTY 651.291.0904 | metrocouncil.org
An Equal Opportunity Employer

We'd Like to Keep You Informed

SEWER IMPROVEMENT CONSTRUCTION
SCHEDULED THIS WEEK IN YOUR AREA.

Installation of a new sewer liner will occur in your
area starting:

@ How will installing the new liner
affect me?

* 24-hour operations during portions of the
roject.

* Lights, dust, and some noise from pumps,
generators, and construction equipment.

* There may be a resin smell from the
hardening of the new sewer liner.

* There may be potential for some sewer
odor.

* Temporary road closures.

Contact us anytime with questions or concerns
& Phone: 962.224.4864, Option 1
@ Email info @bl i com

For more information about the project

Additional information about the Bloomington Area Regional
Sewer Improvement - 90 St E. project is available and will
be updated periodically on our websile

ﬁ www.metrocouncil org/sewerconstructionvbloomington

Metropolitan Council Environmental Services (MCES), operator
of the metro-area wastewater collection and treatment system, is
making improvements to aging and deteriorating regional sanitary
sewer facilities that serve homes and businesses in the

City of Bioomington
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Environmental Justice

Environmental Justice Framework
2015 -2018

A
g‘} Minnesota Pollution Control Agency

Everyone benefits from the
same degree of environmental
protection and has equal access
to the decision-making
processes that contribute to a
healthy environment.




Future Conversations

« Sewer Availability Charge (SAC)
Regional Private Property I/l Mitigation
Metropolitan Plant Solids Processing
Interceptor Rehabilitation Program
Other Interests of the Equity Advisory
Committee




