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Vision of Environmental Services

Be a valued leader and partner in 

water sustainability. 

Mission of Environmental Services

Provide wastewater services and integrated planning to ensure 

sustainable water quality and water supply for the region. 
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Regional Wastewater 

System

2,700,000 People Served

108 Communities

610 Miles of Pipelines

60 Pump Stations

8 Treatment Plants

MCES Wastewater 
Treatment Plants

Interceptors
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Fee for Service
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Municipal Wastewater                 
Charges

76%

Sewer Availability 
Charge

15%

Industrial Waste 
Charges

5%

Other
4%



Municipal Wastewater Charge

• Environmental Services charges communities a wholesale fee

• Communities pay portion of municipal wastewater charges 

corresponding to their percent of total flow

• Communities charge businesses and residents a retail fee for 

sewer service
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82013 Rates (per 2014 NACWA survey)

Rate Comparison
25 peer city average retail sewer rate per household = $404



Sewer Availability Charge (SAC)

• Charged to municipalities (wholesale)

• For new connections or increased capacity demand

• Pays for a portion of debt service
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There are options to ease the SAC burden, including SAC deferral program
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Capital Program
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Before

After



How do we 
reduce resident 

impacts and 
improve project 

delivery?



Public Notifications and Meetings



Weekly Web Site Updates



Direct Mailings and Door Hangers



Phalen Rehabilitation Project
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Environmental Justice 

Everyone benefits from the 

same degree of environmental 

protection and has equal access 

to the decision-making 

processes that contribute to a 

healthy environment.
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Future Conversations

• Sewer Availability Charge (SAC)

• Regional Private Property I/I Mitigation

• Metropolitan Plant Solids Processing

• Interceptor Rehabilitation Program

• Other Interests of the Equity Advisory 

Committee


