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Process 

• RFP Issue Date: 

– Medical – April 28 

– Dental – May 2 

• RFP Response Date: 

– Medical – June 6 

– Dental – June 12 

• Evaluation Committee Meetings/Consensus 

– Separate Committees for Medical and Dental 

– Cross divisional representation on committees 

• Management Committee Action – August 27 

• Council Action – September 10 
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Medical 

• Evaluation Factors: 

– Administration of Claims 

– Cost 

– Network and Access to Providers 

– Care Management and Wellness 

– Communication and Tools 

• Recommendation 

– The committee reached consensus that HealthPartners 

provides the best overall value based on the above factors 

– Potential pharmacy savings  
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Dental 

• Evaluation Factors: 

– Administration of Claims 

– Cost 

– Geo Access and Disruption 

– Electronic Capabilities 

• Recommendation: 

– The committee reached consensus that HealthPartners 

provides the best overall value based on the above factors 
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