Visitor Study Data Discussion 1:
A Background and Visitor Satisfaction

Overview:
The summer workshop series is an opportunity to unpack the learnings of the 2021
Visitor Study. Conversations will focus on the study’s practical implications for oper-
ations and management for the regional park system.

Study Background

Guiding Discussion Questions:
What findings stand out to me?
How does my system have influence to respond to these trends? What factors lie outside of our control?
How would I like the Council to respond?
What else would I like to know?
What are the implications for my work?




Visitor Satisfaction

Dakota & Washington Counties, Three Rivers >95%
Park District

Anoka, Carver, Ramsey, and Scott Counties, 90-95%
City of Bloomington

MPRB and City of St. Paul 80-85%

Table 1: Percent of visitors rating park or trail facilities on the day of visit as
“excellent” or “very good,” by implementing agency.

Nothing/all Better trail/path  Better bathroom More/better Need
good maintenance facilities signage shade/more
trees
Better trail Nothing/all good More More bathroom  More trails;
maintenance water/drinking facilities longer/extended
fountain access trails

Table 2: Top recommendations for improvement to the day’s visit, parks and trails compared.

Guiding Discussion Questions:
e  What findings stand out to me?
e How does my system have influence to respond to these trends? What factors lie
outside of our control? How would I like the Council to respond?
What else would I like to know?
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Visitors suggest trail condition improvement, basic amenities, relief from heat. Many had no suggestions.

Better trail
maintenance
Nothing/all good

Nothing/all good

Nothing/all good
Better trail

maintenance
Better trail

maintenance

Nothing/all good
Nothing/all good
Nothing/all good

Nothing/all good

Nothing/all good

Less garbage/litter,
better trash service

More shade/more
trees

More/better signage
Bathroom access
Nothing/all good

Better trail
maintenance

More trash cans

Better trail
maintenance

More bathrooms

More bathroom
facilities
Better water quality

Better trail
maintenance

Water/drinking
fountain access

Water/drinking
fountain access

Litter/trash/animal
waste

Litter/trash

Better trail
maintenance

Water/drinking
fountain access

More/better signage

Table 3: Top five visitor suggestions to improve park/trail on their day of visit, by implementing agency

More water/drinking
fountain access

Water/drinking
fountain access

More trashcans

More trails;
longer/extended trails

Water fountains
turned off

More trails;
longer/extended trails

More shade/more
trees

Better water quality

More/better signage

Better trail
maintenance

More trashcans/litter
issues

More trails;
longer/extended trails

Enforce rules for pets
in parks (leash, pick

up)
Construction

Nothing/all good
More/better signhage
Bathrooms cleaner

Separate paths for
bikes and pedestrians

More shade/more
trees
Water/drinking
fountain access

Guiding Discussion Questions:
e What findings stand out to me?
e How does my system have influence to respond to these trends? What factors lie outside of our control?
How would I like the Council to respond?
What else would | like to know?
What are the implications for my work?




