AUGUST, 2012 TAAC STATS

ADA Denials-0

STS Denials Core Demand-0

Ridership Core Demand- 96,900

Ridership Agency- 32,266

Trips per Rev Hour Core Demand-1.85

Trips per Rev Hour Agency- 3.57

% No-Shows Core Demand-2.5%

% Cancels Core Demand- 26.3%

% Ride time < 60 Minutes Core Demand- 94.25%
Average Weekday — 4,317 rides

% Timely Core Demand- 97.82%

Preventable Accidents Core Demand- 4
Complaints- 51

Revenue Hours- 53,356

County/PDO Provider Ridership (June) - 22,606



