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Transportation Accessibility Advisory Committee
April 6, 2016

Kim Zlimen
Metro Transit, Engineering and Facilities

Light Rail Wayfinding 
Improvements for Riders who 
are Blind or have Low Vision



Today’s Topics

• Project overview
• Customer feedback
• Project scope and 

deliverables
• Opportunities to offer 

input
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Project Overview
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Customer Feedback

• Door indicators for safer boarding
• Safe location to wait for trains or vehicles to 

pass
• Delineation between platform landing and street
• Cues for crossing streets or tracks, moving from 

station landing to platform, purchasing tickets, 
and boarding/exiting trains

• Consistency in platform layout
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Project Scope and Deliverables

• Best practices study
• Site evaluations
• Outreach

– TAAC
– Focus group

• Recommendations memo
• Standards template for light rail platforms

– Identification of a pilot project station
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Opportunities for TAAC Input

• Methodology and site inventory
• Focus group
• Individual meetings
• Report back in fall/winter 2016
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Contact

Kim Zlimen
Metro Transit, Engineering & Facilities
612-349-7475
Kimberly.Zlimen@metrotransit.org
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