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On Time Performance
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OTP
2013
75.9%
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81.8%
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2014
95.5%
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96.4%
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Ridership
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Customer Outreach Efforts

*Service Guarantee Program
«Jan—Feb
803 regqistered

*Northstar Corridor Expos & Job Fairs
*Northstar Open House April 25t
*Special Event Service

*Twins

*Vikings
*Rolling Stones
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Track Maintenance / Improvements

*Northstar Corridor - August
*Tie replacement
*Crossing rehabs

*\West of Big Lake — May - October
*Double Tracking 8 miles

*East of the Wye — May - July
*Double track — East Leg
*Triple Track
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Questions?
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