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Preparatlon Activities Continued
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Transit Control Center Winter Weather Preparation
Monday, November 10, 2014
National Weather Monday Snow. The snow could be heavy at times. High near 30. Northeast wind 10 to
Service Forecast 15 mph. Chance of precipitation is 100%. New snow accumulation of 4 to 8
inches possible.
Monday Night | Snow likely, mainly before midnight. Cloudy, with a low around 20. North wind
10 to 15 mph. Chance of precipitation is 60%. New snow accumulation of 1o 3
inches possible.
TCC Incident 04:00 to 07:00 | Tim Wilson TCC Staffing AM Peak +1
Coordinators: 07:00 t0 11:00 | Curt Olson Midday Even
11:00 to 14:00 | Joe Kalina PM Peak +2
14:00 to 18:00 | Jim Chisholm Evening +1
18:00 to 01:30 | Neal Camper
EXTRA SERVICE REQUEST AM Peak/Midday PM Peak/Evening
NIC Request 530a 598 extended until 11a 130p 598 extended until 8p
Extra bus from 6a-12p Extra bus from 2p-10p
Staging Location GSmean'ie Rd DelaSalle
Work Order # 3925237 3925510
FTH Request 530a 598 extended until 11a 130p 598 extended until 8p
Extra bus from 6a-12p Extra bus from 2p-10p
Staging Location 7" 5t Garage Ragstock, Gateway after 18:00
Work Order # 3925238 3925511
MIR Request 530a 598 extended until 11a 130p 598 extended until 8p
g’ Extra bus from 6a-12p Extra bus from 2p-10p
8 Staging Location BCTC Ragstock, Gateway after 18:00
Work Order # 3925239 3925512
SOUTH Request 530a 598 extended until 11a 130p 598 extended until 8p
Extra bus from 6a-12p Extra bus from 2p-10p
Staging Location B25t/35W TC DelaSalle
Work Order # 3925240 3925513
EAST Request 530a 598 extended until 11a 130p 598 extended until 8p
METRO Extra bus from 6a-12p Extra bus from 2p-10p
Staging Location Union Depot Unicn Depot
Work Order # 3925241 3925514
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Winter Weather Event — Phase 2
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e'@ & http://mtwberw:100/Re O ~ & (2 Live Systemn Status(Snow) | ‘ .. okt
Minneapolis, MH
Hourly Info | 15 Days | Videos Today Friday Saturday
e T | 4R BT, AT D Ee
I
Live System Status(Snow) |
Adherence summary by corridor for the 15 Minutes before 12:49:00
I
Corridor Adherence Avg | Late Percent | Time Point Crossings | Routes | Buses
Minneapolis Local 1.8 6.5 % 403 23 165
Minneapolis Express North 1.5 143 % 14 4 (i}
Minneapolis Express South -41 385 % 13 1 4
Minneapolis Express West 08 0 % 13 1 5]
Crosstown Local 11 47 % 107 4 45
Crosstown Express A7 0 % ] 1
University of Minnesota 05 0% 4] 1 2
Saint Paul Local 17 29% 205 12 75
Metro BRT 06 0% 7 1 4
System Wide: -1.7 5.7 % 772 48 309
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Winter Weather Event Communications
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Service during severe winter weather

1 you must Iravel, please consider taking an earlier rip. Our bus drivers will do everything they can o remain on schedule
wihile keeping safety first The first priorty is always safety. Buses will run on major streets and highways thal are cleared first
by snow removal crews.

> Read about Metro Transit's snow removal procedures
When severe weather hits

If winter weather delays bus service significantly, expect updates on this site, Twitter (@MetroTransitMN) and on
Facabook (MatroTransitMH). You can also call 612-373-3333 (hours). Local radio and television stations will be updated
on the status of service during storms

> If you must travel — put safety first
When extreme winter conditions exist, it Is always safest 1o stay where you are. If you absolutely must travel, the bus.
o train is often your best aption.

Buses will stop on level surfaces where itis safe to do so. Remain away from the curb ar edge of the rail platform
unfil the bus or frain comes fo a complete slop.

> Expect delays

Plan ahead and take an earler liip to make sure you arrive on fime. Remember  if conditions are slowing traffic
buses wll be delayed. Be assured that your driver is doing everything possible to stay on schedule while malntaining
safoty

> Stay warm! Get smart riding tips for winter weather

Service interruptions due to winter weather

be made to your route. Note: check with these suburban
Metrolink.

r: MVTA, SouthWest Transit and Plymouth

Ifa route is placad on detour, an alertwill isplay on its online schedula page and on the
Detours & Alerts page. Wel ragularly post updates on detours to this sile, Twitier
(@MetraTransithIN) and to Facebook (MetroTransithIN)

It s highly uniikely that service wil be suspanded entirely. Melro Transit has stopped servi
‘only twice i its history, both as 3 resul of record-breaking snowfsil

@ storm — the return to regular service
on the storm's severly, it may take: hours to days for detoured buses to retum

when regular service will resume.

Buses may be detoured on a route-by-route basis as conditions warrant.

Create Account

Matro Transit may dalour buses on a foula-by-route basis f conditions warrant. Thase detours are chown below. Fan--hauz‘. ‘yourself now wilh the changes that could

regular routes. Again, check back to this site, Twitter, Faceback or call 612-373-3333 to find out

ice
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Metro Transit
MetroTransitMN
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As of 3:30 p.m., 72 percent of buses are on
time; the average delay is 4 minutes. LRT is
on time. metrotransit.org/snow
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Winter Weather Event Phase 2 Continued
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Winter Weather Event Phase 2
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Winter Weather Event-Phase 3
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Post Event - Priorities
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Post Event

Maplewood Ma|| Trans|t Center
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Debrief and Lessons Learned
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Questions?
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