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Communications Strategy

• Customers
• Customer Program Clients
• Retail Partners
• Agency Partners
• Contract Providers
• Suburban Transit Providers
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Metro Transit Communications Tactics

• Brochures (four languages)
• Digital and Online (link)
• Fleet & Other Property
• Existing Material Updates
• Media 
• Employees
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https://www.metrotransit.org/fare-increase


Transit Link, Metro Mobility Customers
• Web content
• Proactive communications –

email and letter
• Rider alerts on buses
• Media release, social media
• Updating rider guide, 

brochures
• Full newsletter – October 

(printed, mailed, online)
• Next Metro Mobility 

customer forum – Oct. 6
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Update Fare Programming
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Internal Support Systems/Teams
• Webstore
• Back-end Support Systems
• Interactive Voice Response
• Customer Relations
• Transit Information Center
• Transit Control Center
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https://www.metrotransit.org/tap-riders
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TAP Partners
Public Enrollment Sites
• St. Paul Service Center
• MPLS Service Center
• MVTA Transit Station
• Southwest Transit Station
• Project Pride and Living
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Verbal Commitments
• VEAP*
• CLUES*
• Twin Cites Rise!*
• Keystone*
• Little Earth*
• UJAMAA Place*
• Bloomington HRA*
• Richfield HRA*
• St. Paul PHA
• MPLS PHA*
• Scott County*
• Common Bond 

Communities
• St. Louis Park HRA

* Closed Distribution Site

• Project Pride and 
Living*

• Catholic Charites*
• MPLS American 

Indian Center*
• Mille Lacs Band of 

Ojibwe*
• Washington CDA
• Valhalla Place*
• Plymouth HRA
• House of Charity*
• St. Stephen’s Human 

Services
• Native American 

Community Clinic*

Accepted Public Site Certifications
• EBT w/Food Benefits
• Free/Reduced School Lunch
• WIC Folder
• Metro HRA Family Statement
• Plymouth HRA Statement w/Payment Verification



Questions ?
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