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Better Bus Stops Project Goals
• Improve bus stops that 

enhance access to 
employment, education, 
and opportunity

• Community engagement
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− Add up to 150 new shelters
− Replacing up to 100 old shelters 
− Add light and in some cases, heat 

at up to 75 existing shelters



Better Bus Stops Progress
Improvement 2014-2017 2018 Subtotal Project

Goal
Shelters Added 102 23 125 150

- w/ Light
- w/ Heat and Light

24
11

Existing Shelters 
Improved

43 21 64 75

- w/ Light
- w/ Heat and Light

28
36
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Construction



2018 system-wide 
improvements
• Completed update of all 12,000 Metro 

Transit bus stops signs 

• In shelters starting December 2018 -
Redesigned schedule information

• 32 aged advertising shelters replaced 
in 2018, 107 to-date

• ADA pads
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Community Engagement (2016-2017)
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metrotransit.org/
shelter-guidelines

Shelter Placement Guidelines
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Upcoming 2019
• Achieve goals for 150 additional 

shelters, improve 75 existing 
shelters

• Continue replacing older shelters

• More ADA compliant bus stops

• Grow the availability of transit 
shelters for customers

10% of Metro Transit’s 
12,000+ bus stops have shelter.

60% of transit customer boardings
occur where shelter is available.



Engineering & Facilities
• Gayle Gartner (612) 349-7426
• Paul Lamb (612) 349-7653
• Berry Farrington (612) 349-7378
Transit Information
• Barrett Clausen (612) 349-7115
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