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Shelters are where bus 
riders access the system 
the most.
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Key accomplishments 2014-2020
 Equity focus neighborhoods

 150 new shelters

 75 existing shelters improved with light or heat

 Update Metro Transit’s shelter placement guidelines

 Shelters, light and heat are available at similar or higher rates in 
the equity focus area compared to the rest of Metro Transit’s 
service area.
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Availability of shelters, light and heat 2016-2020
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Shelter availability by race & ethnicity: 2016-2020
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2025 Goals
 People of color continue to have 

equitable access to transit shelters, 
lighting and heaters 

 All bus stops with shelters have 
accessible boarding areas, pedestrian 
access, and clear spaces 

 Increasing availability of accessible 
transit stops 

 Construction projects result in accessible 
bus stops 6



2020-2021 Capital Investments

• 2020
– Added 15 shelters, replaced 22 aged shelters, and added 25 

boarding pads
• Achieved goal to add 150 new shelters within equity focus 

neighborhoods

• 2021
– Focus on replacing aged shelters: 48 shelters
– Added 11 shelters and 22 boarding pads
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Capital project example
• Look at pedestrian 

accessibility as replace 
shelters

• MCUB contractors were 
prime contractors on 2 of 3 
improvement contracts
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Maintenance improvements
• Clear glass

• Art on shelter glass

• Increased staffing

• Adopt-A-Stop
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Collaboration resources
• Sign up for Adopt-A-

Stop 

metrotransit.org/better-
bus-stops

• Metro Transit Bus 
Stop Design Guide
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Thank you
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