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Metro Transit Bus operator workforce and service
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Service Hours Scheduled Operators Actual Operators

August 2019, 100% 
system service hours

Jun-20 74%
Sep-20 82%
Dec-20 83%
Mar-21 83%
Jun-21 82%
Aug-21 84%
Dec-21 80%
Mar-22 76%
Jun-22 75%
Aug-22 75%

1,393 ops budgeted
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State Fair 2022
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Guiding principles
• Maintain the reliability of our 

scheduled service 

• Identify service where customers have 
an alternative (route, frequency or 
auto)

• Minimize ridership impact/capacity

• Preserve frequent transit service

• Evaluate service changes with an eye 
towards reducing impact on 
communities of color and low income • 164 routes, including 39 contracted

• 67 suspended routes, including 12 contracted
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-1.5% bus service hours
-15% LRT service hours
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-10.5% bus service hours
-30% LRT service hours



August 2022
Weekday Frequency
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August 20 schedule changes info
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• News & Events 
(metrotransit.org)

• Full schedules August 8

• Route 22 speed and 
reliability improvements

• School trip adjustments

https://www.metrotransit.org/quarterly-service-changes-begin-aug-20
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