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Safety & Security Action Plan: Background and Context  

Phase 1: 
Citizens League’s Transit 

Safety Conversation 
Completed September 2021

Phase 2: 
Police Work Group 

Completed February 2022

Phase 3: 
Action Plan Development

Completed June 2022

Ongoing: 
Action Plan 

Implementation

• Safety & Security Action Plan emerged from the Metropolitan Council’s Metro Transit 
Police Review 

• Currently comprised of 40 action items organized into three areas of work
1. Improving conditions on the system

2. Training and supporting employees

3. Engaging customers and partners 

• Metropolitan Council endorsed the three areas of work and established a quarterly 
reporting requirement in June 2022
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MTPD Full-Time Officer Levels
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