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AGE-FRIENDLY MAPLE GROVE - LIVABILITY FOR ALL

In 2016 Maple Grove became the first Suburban community in Minnesota to join the
AARP Network of Age-Friendly Communities, an affiliate of the World Health Organiza-
tion’s Age-Friendly Cities and Communities Program. With the region’s older adult pop-
ulation expected to more than double between 2010 and 2030, Maple Grove has been
a leader in its efforts to make the City a better place to grow older as an age-friendly
community where people thrive at every stage of life.

Age-friendly communities commit to a WHO/AARP four-phase five-year process,
which includes assessing the community’s baseline age-friendliness, developing an
associated age-friendly action plan, and implementing, monitoring, and evaluating the
action plan. Maple Grove recently reached a significant milestone in this process, with
completion of their 3-Year Age-Friendly Action Plan. The City is on the path to receive
the age-friendly designation with its work and application of the age-friendly framework
available to share with communities near and far.

WHAT MAY HELP OTHER COMMUNITIES?

Community-Driven / City-Sponsored Partnership

The Age-Friendly Maple Grove (AF-MG) initiative is a community-driven, City-sponsored
partnership, which is co-chaired by City staff and Maple Grove resident of thirty years. It is a
collaborative effort that includes a committee of about 20 community volunteers and rep-
resentatives from health care, senior housing, senior service, non-profit organizations, and
churches whose goal is to make the Maple Grove a better place to grow older and enjoy at
all stages of life.

Extensive Age-Friendly Resources for Communities

The AARP Network of Age-Friendly Cities has 700 members worldwide and more than
290 communities in the nation. Both organizations provide extensive resources that offer
guidelines, toolkits, checklists, and peer-to-peer learning opportunities. These resourc-
es include the Global Age-Friendly Cities Guide, WHO Age-Friendly Cities Checklist, 8
Domains of Livability Resources, AARP Age-Friendly Toolkit, and AARP Age-Friendly
Resource Guide.

WHO/AARP Framework — 8 Domains of Livability
The WHO/AARP has an eight domains of livability framework to organize and prioritize
work that occurs within age-friendly communities. These eight domains often are inter-

Older residents indicated that they like living in Maple
Grove, noting natural areas as an assett, including
80+ miles of trails and 150 miles of sidewalks.

The City offers a wide variety programs and oppor-
tunities. Pickleball and bridge are both wildly popular
and each may have nearly 100 people participating.

COMMUNITY

HIGHLIGHT

COUNTY: Hennepin
POPULATION: 66,814

CONTACT THE CITY:

Kris Orluck
Community Member,
Age-Friendly Co-Chair
763-494-6514
kris.orluck@gmail.com

Mark Carpenter
Community Member,
Age-Friendly Co-Chair
612- 889-6557
Viksfan321@gmail.com

RECOGNITIONS:

e  First Suburban community
in Minnesota to join the
AARP/WHO Network of
Age-Friendly Communities

e Maple Grove named one
of the “Best Places to Live,
ranking 2nd in Money Mag-
azine’s List of Top US City’s
50,000-300,000.

are supporters of the AF-MG initiative and collabora-
tive committee members.



mailto:kris.orluck%40gmail.com?subject=
mailto:Viksfan321%40gmail.com?subject=
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.aarp.org%2Flivable-communities%2Fnetwork-age-friendly-communities%2F&data=02%7C01%7C%7C49adc581507b4a6ca93608d61f2d3e61%7Cddbff68b482a457381e0fef8156a4fd0%7C0%7C0%7C636730676506659842&sdata=KhnrbWqJaqX23uIAP4gkXeElVndLtXKfdiioZOhnjlk%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.aarp.org%2Flivable-communities%2Fnetwork-age-friendly-communities%2F&data=02%7C01%7C%7C49adc581507b4a6ca93608d61f2d3e61%7Cddbff68b482a457381e0fef8156a4fd0%7C0%7C0%7C636730676506659842&sdata=KhnrbWqJaqX23uIAP4gkXeElVndLtXKfdiioZOhnjlk%3D&reserved=0
http://time.com/money/collection-post/3312310/maple-grove-minnesota-best-places-to-live/
http://time.com/money/collection-post/3312310/maple-grove-minnesota-best-places-to-live/
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.aarp.org%2Flivable-communities%2Fnetwork-age-friendly-communities%2F&data=02%7C01%7C%7C49adc581507b4a6ca93608d61f2d3e61%7Cddbff68b482a457381e0fef8156a4fd0%7C0%7C0%7C636730676506639828&sdata=Y10BEv8jeXJ8jl6Pgwr85MUABl1ANFBJbHEBTnsP%2F9w%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.who.int%2Fageing%2Fage_friendly_cities_network%2Fen%2F&data=02%7C01%7C%7C49adc581507b4a6ca93608d61f2d3e61%7Cddbff68b482a457381e0fef8156a4fd0%7C0%7C0%7C636730676506649833&sdata=3d%2F20gmGD93VHZtrv7CV9%2FE6vTJpwO%2BjFiAGL41xxjc%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.who.int%2Fageing%2Fage_friendly_cities_network%2Fen%2F&data=02%7C01%7C%7C49adc581507b4a6ca93608d61f2d3e61%7Cddbff68b482a457381e0fef8156a4fd0%7C0%7C0%7C636730676506649833&sdata=3d%2F20gmGD93VHZtrv7CV9%2FE6vTJpwO%2BjFiAGL41xxjc%3D&reserved=0
https://metrocouncil.org/Handbook/Local-Planning-Highlights/Maple-Grove-Age-Friendly/Photos/Age-Friendly-Maple-Grove-Action-Plan.aspx
https://agefriendlymaplegrove.org/
https://www.aarp.org/livable-communities/network-age-friendly-communities/info-2014/member-list.html
https://www.aarp.org/content/dam/aarp/home-and-family/livable-communities/2013-12/global-age-friendly-cities-guide-english.pdf
http://www.who.int/ageing/publications/Age_friendly_cities_checklist.pdf
https://www.aarp.org/livable-communities/network-age-friendly-communities/info-2016/8-domains-of-livability-introduction.html?migration=rdrct
https://www.aarp.org/livable-communities/network-age-friendly-communities/info-2016/8-domains-of-livability-introduction.html?migration=rdrct
https://www.aarp.org/livable-communities/Plan/planning/info-2013/aging-well-in-communities-toolkit.html
https://www.aarp.org/livable-communities/network-age-friendly-communities/info-2014/age-friendly-resource-guide.html
https://www.aarp.org/livable-communities/network-age-friendly-communities/info-2014/age-friendly-resource-guide.html
https://www.aarp.org/content/dam/aarp/livable-communities/images-2016/8 Domains-5-pages.pdf

connected and influence the quality of life and well-being
of residents within a community. The domains include:

1) outdoor spaces and buildings, 2) transportation, 3)
housing, 4) social participation, 5) civic participation and
employment, 6) respect and social inclusion, 7) commu-
nication and information, and 8) community and health
services.

HOUSING

OUTDOOR SPACES
& BUILDINGS

TRANSPORTATION

COMMUNITY & SOCIAL
HEALTH SERVICES PARTICIPATION
Assessing Age-Friendly Needs by Involving Many
As a community in the Age-Friendly Network, one of
the first steps was to assess the community’s baseline COMMUNICATION RESPECT & BOCIAL
age-friendliness. Using the WHO/AARP framework, the & INFORMATION INCLUSION

AF-MG Committee did an assessment of the needs and
wishes of older adults in Maple Grove. The assessment
included input from more than 600 people through:

1) informal small group input at community events, like
the Farmers Market, 2) meetings with senior service
providers, as well as police, fire, and paramedics to learn
about trends and opportunities for support, 3) focus

CIVIC PARTICIPATION &
EMPLOYMENT

The WHO has an 8 Domains of Livability framework. Each domain is interrelated
and the quality and availability of these community features play key roles in
well-being as we grow older and at any age. This framework is used to organize
and prioritize the work that occurs within age-friendly communities.

groups at senior housing communities and churches,
4) an AARP phone survey of 473 residents about the age-friendliness of the city, and 5) meetings with all City Depart-
ments about integrating an age-friendly lens among functions of the City.

Analyzing Baseline Findings

The AF-MG Assessment and finding provided the base for developing the AF-MG Action Plan. The findings showed

that older residents like living in Maple Grove, especially for its safety, natural areas, parks/trails, health care services,
and friendly people. The assessment included in-depth information for all 8 domains. Some areas identified for further
age-friendly consideration included more outdoor and indoor seating areas, additional curb cuts, indoor walking spaces,
longer crossing times, making intersections safer for pedestrians, additional ADA parking spots, weight of building doors,
affordable handyman services, and programs for home modifications. The areas of greatest challenge were transporta-
tion and housing options, including more affordable and single-level housing.

Age-Friendly Action Plan

In July 2018, the City adopted the 2018-2021 Age-Friendly Maple Grove Action Plan. The AF-MG Action Plan addresses
policy, program/services, and built environment and includes short-term and long-term goals and actions that involve
the City, nonprofits, businesses, community members, and other partners. The Action Plan includes a summary of goals
for each domain with: 1) key activities needed to achieve the goals, 2) who must be involved and potential partners, 3)
indicators that measure progress, and 4) the anticipated completion date for the goals. Linked here is an example of the
format for a goal that included integrating age-friendly discussion into the City’s 2040 comprehensive Plan.

Implementation

With the AF-MG Action Plan completed, implementation of the plan is beginning and includes the roles and responsi-
bilities for the Year-1 Action Plan Implementation. For each area, the Year-1 action items, tasks needed, and who will
lead and/or support have been identified. A budget will also be created for the Year-1 action items, although many of the
action items are low or no-cost ways to better integrate planning for all ages into the community. The AF-MG Committee
meets monthly and will work on the action items as well as invite new participants. Open Houses will share learnings

— and encourage volunteers to contribute their talents in making the community a better place for all ages. The AF-MG
Committee will provide a yearly summary of the AF-MG Action plan status to the Maple Grove City Council and a final
report and evaluation at the end of the three-year Action Plan timeframe.

Maple Grove has prioritized making the City a better place to grow older as an age-friendly community. As Maple

Grove’s Mayor, Mark Steffenson, indicated in the AF-MG Action Plan “When Maple Grove joined the AARP Network of
Age-Friendly Communities, we committed to making our city a place where residents could thrive at every stage of life—

including older age.”
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