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Purpose.  The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements concerning 
the PHA’s operations, programs, and services, and informs HUD, families served by the PHA, and members of the public of the PHA’s mission, goals and 
objectives for serving the needs of low- income, very low- income, and extremely low- income families 
 
Applicability.  Form HUD-50075-HCV is to be completed annually by HCV-Only PHAs.  PHAs that meet the definition of a Standard PHA, 
Troubled PHA, High Performer PHA, Small PHA, or Qualified PHA do not need to submit this form. Where applicable, separate Annual 
PHA Plan forms are available for each of these types of PHAs. 
 
Definitions.   
 
(1) High-Performer PHA – A PHA that owns or manages more than 550 combined public housing units and housing choice vouchers, and was designated as a 

high performer on both  of the most recent Public Housing Assessment System (PHAS) and Section Eight Management Assessment Program (SEMAP) 
assessments if administering both programs, or PHAS if only administering public housing. 

(2) Small PHA - A PHA that is not designated as PHAS or SEMAP troubled, or at risk of being designated as troubled, that owns or manages less than 250 public 
housing units and any number of vouchers where the total combined units exceeds 550. 

(3) Housing Choice Voucher (HCV) Only PHA - A PHA that administers more than 550 HCVs, was not designated as troubled  in its most recent SEMAP 
assessment, and does not own or manage public housing.   

(4) Standard PHA - A PHA that owns or manages 250 or more public housing units and any number of vouchers where the total combined units exceeds 550, and 
that was designated as a standard performer in the most recent PHAS and SEMAP assessments. 

(5) Troubled PHA - A PHA that achieves an overall PHAS or SEMAP score of less than 60 percent. 
(6) Qualified PHA - A PHA with 550 or fewer public housing dwelling units and/or housing choice vouchers combined, and is not PHAS or SEMAP troubled.   
 

 
A.  

 
PHA Information. 
 

 
A.1 

 
PHA Name:  __Metropolitan Council Housing and Redevelopment Authority____________________________________________________  
PHA Code: ___MN 163____________ 
PHA Plan for Fiscal Year Beginning:  (MM/YYYY):  _1/2020_____________ 
PHA Inventory (Based on Annual Contributions Contract (ACC) units at time of FY beginning, above)  
Number of Housing Choice Vouchers  (HCVs)  ___6697______________ 
PHA Plan Submission Type:   Annual Submission                   Revised Annual Submission  
 
Availability of Information.  In addition to the items listed in this form, PHAs must have the elements listed below readily available to the public.  
A PHA must identify the specific location(s) where the proposed PHA Plan, PHA Plan Elements, and all information relevant to the public hearing 
and proposed PHA Plan are available for inspection by the public.  Additionally, the PHA must provide information on how the public may 
reasonably obtain additional information of the PHA policies contained in the standard Annual Plan, but excluded from their streamlined 
submissions.  At a minimum, PHAs must post PHA Plans, including updates, at the main office or central office of the PHA.  PHAs are strongly 
encouraged to post complete PHA Plans on their official website.   
 
 
 

 PHA Consortia:  (Check box if submitting a joint Plan and complete table below)   

Participating PHAs PHA Code Program(s) in the Consortia Program(s) not in the 
Consortia No. of Units in Each Program 

Lead HA:  
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B. 

 
 

 
Annual Plan.    

 
B.1 

 

 
Revision of PHA Plan Elements.   
 
(a)  Have the following PHA Plan elements been revised by the PHA since its last Annual Plan submission? 
 
Y    N  

    Housing Needs and Strategy for Addressing Housing Needs.      
    Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions.   
    Financial Resources.  
    Rent Determination.   
    Operation and Management.   
    Informal Review and Hearing Procedures.   
    Homeownership Programs.   
    Self Sufficiency Programs and Treatment of Income Changes Resulting from Welfare Program Requirements.   
    Substantial Deviation.   
    Significant Amendment/Modification.   

 
(b)  If the PHA answered yes for any element, describe the revisions for each element(s): 
 
Revised Housing Choice Voucher Changes are listed as Attachment B Summary of Changes.  
 

B.2 New Activities 
 
(a)  Does the PHA intend to undertake any new activities related to the following in the PHA’s current Fiscal Year? 
 
Y    N  

    Project Based Vouchers.    
 
(b) If this activity is planned for the current Fiscal Year, describe the activities.  Provide the projected number of project-based units and general 
locations, and describe how project-basing would be consistent with the PHA Plan.   
 
The Metropolitan Council HRA has a total of 46 projects, totaling 790 units.  
The HRA will offer and award up to 20% of its Housing Choice Voucher baseline allocation in Project Based Vouchers. The service area of 
the Metro HRA spans 100 cities.  The HRA will award projects in areas that meet our scoring criteria; the area will depend where 
development is approved. The HRA will offer and award PBVs according to the PHA policy in its Administrative Plan. 
 

 
B.3 

 
Most Recent Fiscal Year Audit.   
 
(a) Were there any findings in the most recent FY Audit?   

 
Y    N   N/A 

      
 
(b)  If yes, please describe:  
 

 
B.4 

 
Civil Rights Certification  
 
Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations, must be submitted by the PHA as an electronic 
attachment to the PHA Plan. 
 

 
B.5 

 
Certification by State or Local Officials. 
 
Form HUD 50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the Consolidated Plan, must be submitted by the 
PHA as an electronic attachment to the PHA Plan. 
 

 
B.6 

 
Progress Report.  
 
Provide a description of the PHA’s progress in meeting its Mission and Goals described in its 5-Year PHA Plan. 
See attached Proposed 5 Year PHA Plan. 
 

http://www.hud.gov/offices/adm/hudclips/forms/files/50077.pdf
http://www.hud.gov/offices/adm/hudclips/forms/files/50077sl.doc


 

 
    

 Page 3 of 4                           form HUD-50075-HCV (12/2014) 

 
B.7 

 
Resident Advisory Board (RAB) Comments.    
 
(a)  Did the RAB(s) provide comments to the PHA Plan?  
 
Y     N    

     
 

(a) If yes, comments must be submitted by the PHA as an attachment to the PHA Plan.  PHAs must also include a narrative describing their 
analysis of the RAB recommendations and the decisions made on these recommendations. 
 

The Plan is currently under review. Any submitted comments will be included with the Plan submission to HUD. 
 

Instructions for Preparation of Form HUD-50075-HCV 
Annual PHA Plan for HCV Only PHAs 
___________________________________________________________________________ 
 
A. PHA Information. All PHAs must complete this section.  (24 CFR §903.23(4)(e))   

 
A.1  Include the full PHA Name, PHA Code, PHA Type, PHA Fiscal Year Beginning (MM/YYYY), Number of Housing Choice Vouchers (HCVs), 

PHA Plan Submission Type, and the Availability of Information, specific location(s) of all information relevant to the public hearing and proposed 
PHA Plan. 

 
  PHA Consortia: Check box if submitting a Joint PHA Plan and complete the table. (24 CFR §943.128(a))   
 
B.     Annual Plan.  All PHAs must complete this section. (24 CFR §903.11(c)(3)) 
 

 
B.1 Revision of PHA Plan Elements. PHAs must: 

 
Identify specifically which plan elements listed below that have been revised by the PHA. To specify which elements have been revised, mark the “yes” 
box. If an element has not been revised, mark “no." 

 
  Housing Needs and Strategy for Addressing Housing Needs.  Provide a statement addressing the housing needs of low-income, very low-income 

families who reside in the PHA’s jurisdiction and other families who are on the Section 8 tenant-based  waiting list. The statement must identify the 
housing needs of (i) families with incomes below 30 percent of area median income (extremely low-income), (ii) elderly families and families with 
disabilities, and (iii) households of various races and ethnic groups residing in the jurisdiction or on the waiting list based on information provided by the 
applicable Consolidated Plan, information provided by HUD, and other generally available data.  The identification of housing needs must address issues 
of affordability, supply, quality, accessibility, size of units, and location.  (24 CFR §903.7(a)(1) and 24 CFR §903.7(a)(2)(i)).  Provide a description of 
the PHA’s strategy for addressing the housing needs of families in the jurisdiction and on the waiting list in the upcoming year. 24 CFR §903.7(a)(2)(ii) 

 
  Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions.  A statement of the PHA’s policies that govern resident 

or tenant eligibility, selection and admission including admission preferences for HCV. (24 CFR §903.7(b)) 
 

  Financial Resources.  A statement of financial resources, including a listing by general categories, of the PHA’s anticipated resources, such as PHA 
HCV funding and other anticipated Federal resources available to the PHA, as well as tenant rents and other income available to support tenant-based 
assistance.  The statement also should include the non-Federal sources of funds supporting each Federal program, and state the planned use for the 
resources. (24 CFR §903.7(c)) 

 
  Rent Determination.  A statement of the policies of the PHA governing rental contributions of families receiving tenant-based assistance, 

discretionary minimum tenant rents , and payment standard policies. (24 CFR §903.7(d))    
 

  Operation and Management.  A statement that includes a  description of PHA management organization, and a listing of the programs administered 
by the PHA. (24 CFR §903.7(e)(3)(4)).   

 
  Informal Review and Hearing Procedures.  A description of the informal hearing and review procedures that the PHA makes available to its 

applicants. (24 CFR §903.7(f))   
 

  Homeownership Programs.  A statement describing any homeownership programs (including project number and unit count) administered by the 
agency under section 8y of the 1937 Act, or for which the PHA has applied or will apply for approval. (24 CFR §903.7(k))   
 

  Self Sufficiency Programs and Treatment of Income Changes Resulting from Welfare Program Requirements.  A description of any PHA 
programs relating to services and amenities coordinated, promoted, or provided by the PHA for  assisted families, including those resulting from the 
PHA’s partnership with other entities, for the enhancement of the economic and social self-sufficiency of assisted families, including programs provided 
or offered as a result of the PHA’s partnerships with other  entities, and activities under section 3 of the Housing and Community Development Act of 
1968 and under requirements for the Family Self-Sufficiency Program and others.  Include the program’s size (including required and actual size of the 
FSS program) and means of allocating assistance to households.   (24 CFR §903.7(l)(i))  Describe how the PHA will comply with the requirements of 
section 12(c) and (d) of the 1937 Act that relate to treatment of income changes resulting from welfare program requirements.  (24 CFR §903.7(l)(iii)).    

 
  Substantial Deviation.  PHA must provide its criteria for determining a “substantial deviation” to its 5-Year Plan. (24 CFR §903.7(r)(2)(i))     

http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.14
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=cc31cf1c3a2b84ba4ead75d35d258f67&rgn=div5&view=text&node=24:4.0.3.1.10&idno=24#24:4.0.3.1.10.2.5.7
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=c84b8750d7c9fcd46c0c7546aeb860cf&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.8
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=b44bf19bef93dd31287608d2c687e271&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
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  Significant Amendment/Modification.  PHA must provide its criteria for determining a “Significant Amendment or Modification” to its 5-Year and 

Annual Plan.  Should the PHA fail to define ‘significant amendment/modification’, HUD will consider the following to be ‘significant amendments or 
modifications’:  a) changes to rent or admissions policies or organization of the waiting list; or b) any change with regard to  homeownership programs.  
See guidance on HUD’s website at: Notice PIH 1999-51. (24 CFR §903.7(r)(2)(ii))   

 
  If any boxes are marked “yes”, describe the revision(s) to those element(s) in the space provided. 
 

 B.2 New Activity.  If the PHA intends to undertake new activity using Housing Choice Vouchers (HCVs) for new Project-Based Vouchers (PBVs) in the 
current Fiscal Year, mark “yes” for this element, and describe the activities to be undertaken in the space provided.  If the PHA does not plan to undertake 
this activity, mark “no.”  (24 CFR §983.57(b)(1) and Section 8(13)(C) of the United States Housing Act of 1937. 

   
  Project-Based Vouchers (PBV).  Describe any plans to use HCVs for new project-based vouchers. If using PBVs, provide the projected number of 

project-based units and general locations, and describe how project-basing would be consistent with the PHA Plan.  
 B.3 Most Recent Fiscal Year Audit.  If the results of the most recent fiscal year audit for the PHA included any findings, mark “yes” and describe those 

findings in the space provided.  (24 CFR §903.11(c)(3), 24 CFR §903.7(p)) 
 

       B.4 Civil Rights Certification.  Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulation, must be submitted by the 
PHA as an electronic attachment to the PHA Plan.  This includes all certifications relating to Civil Rights and related regulations.  A PHA will be 
considered in compliance with the AFFH Certification if: it can document that it examines its programs and proposed programs to identify any 
impediments to fair housing choice within those programs; addresses those impediments in a reasonable fashion in view of the resources available; works 
with the local jurisdiction to implement any of the jurisdiction’s initiatives to affirmatively further fair housing; and assures that the annual plan is 
consistent with any applicable Consolidated Plan for its jurisdiction. (24 CFR §903.7(o)) 

 
B.5  Certification by State or Local Officials.  Form HUD-50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the 

Consolidated Plan, including the manner in which the applicable plan contents are consistent with the Consolidated Plans, must be submitted by the PHA 
as an electronic attachment to the PHA Plan. (24 CFR §903.15) 

 
B.6  Progress Report.  For all Annual Plans following submission of the first Annual Plan, a PHA must include a brief statement of the PHA’s progress in 

meeting the mission and goals described in the 5-Year PHA Plan. (24 CFR §903.11(c)(3), 24 CFR §903.7(r)(1)) 
 

B.7   Resident Advisory Board (RAB) comments. If the RAB provided comments to the annual plan, mark “yes,” submit the comments as an attachment to 
the Plan and describe the analysis of the comments and the PHA’s decision made on these recommendations. (24 CFR §903.13(c), 24 CFR §903.19)   

 
 
This information collection is authorized by Section 511 of the Quality Housing and Work Responsibility Act, which added a new section 5A to the U.S. Housing Act of 1937, 
as amended, which introduced the Annual PHA Plan.  The Annual PHA Plan provides a ready source for interested parties to locate basic PHA policies, rules, and 
requirements concerning the PHA’s operations, programs, and services, and informs HUD, families served by the PHA, and members of the public for serving the needs of 
low- income, very low- income, and extremely low- income families.   
 
Public reporting burden for this information collection is estimated to average 4.5 hour per response, including the time for reviewing instructions, searching existing data 
sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.  HUD may not collect this information, and respondents 
are not required to complete this form, unless it displays a currently valid OMB Control Number. 
 
Privacy Act Notice.  The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of Title 12, 
U.S. Code, Section 1701 et seq., and regulations promulgated thereunder at Title 12, Code of Federal Regulations.  Responses to the collection of information are required to 
obtain a benefit or to retain a benefit.  The information requested does not lend itself to confidentiality 

http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips/notices/pih
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=c84b8750d7c9fcd46c0c7546aeb860cf&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.7
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=c84b8750d7c9fcd46c0c7546aeb860cf&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.7
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=929855241bbc0873ac4be47579a4d2bf&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.10
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=c84b8750d7c9fcd46c0c7546aeb860cf&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.7
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=663ef5e048922c731853f513acbdfa81&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.5
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=13734845220744370804c20da2294a03&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.9
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=f41eb312b1425d2a95a2478fde61e11f&rgn=div5&view=text&node=24:4.0.3.1.3&idno=24#24:4.0.3.1.3.2.5.12
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 2019 Housing Choice Voucher Administrative Plan 
Summary of Changes  
Metropolitan Council, Metro HRA 

  

 

 

The Summary of Changes provides an overview of the recommended red-lined changes to the 
 2019 Housing Choice Voucher Administrative Plan. 

 

 

 

CHAPTER 4: APPLICATIONS, WAITING LIST AND TENANT SELECTION 
 
4-III.C. SELECTION METHOD 
LOCAL PREFERENCES [24 CFR 982.207; HCV P. 4-16] 

The HRA is proposing to revise its local preferences policy to include a “Move-Up” Preference.  This preference would 

be in partnership with Hennepin, Ramsey and Suburban Metro Area Continuums of Care (COC’s) to provide a 

preference for individuals or families transitioning or “moving-up” from Permanent Supportive Housing Units.  HUD 

issued PIH Notice 2013-15, with guidance on strategies for PHA’s to expand housing opportunities for individuals and 

families experiencing homelessness.   

DISCRETIONARY CHANGE:  This policy implementation would assist the Metro HRA in meeting its goals to end 

homelessness in the State of Minnesota.  

 
 

CHAPTER 5: BRIEFINGS AND VOUCHER ISSUANCE 
 
5-II.E. VOUCHER TERM, EXTENSIONS, AND SUSPENSIONSHUD Performance and Acceptability Standards 
Extensions of Voucher Term [24 CFR 982.303(b)] 

This proposed policy change is to provide cleaner language that will match current procedure. 

DISCRETIONARY CHANGE:  Clarifying language 

 

CHAPTER 6: INCOME AND SUBSIDY DETERMINATIONS 

6-III.A. OVERVIEW OF RENT AND SUBSIDY CALCULATIONS 
Minimum Rent [24 CFR 5.630] 

The HRA is proposing to implement a minimum rent of $50, with provisions for hardship exemptions.  The Quality 

Housing and Work Responsibility Act (QHWRA) of 1998 granted PHAs flexibility in setting a minimum rent of up to 

$50. The law also requires any PHA with a minimum rent to implement a hardship policy that, in certain 

circumstances, exempts people from the minimum rent.  

Approximately 270 of the 6697 (4%) of current voucher holders would be impacted by this policy change.  

Implementation of a $50 minimum rent would save the HRA $162,000 per year in Housing Assistance Payments.   

DISCRETIONARY CHANGE: The minimum rent policy would encourage self-sufficiency and would generate revenue to 

serve more families. 
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CHAPTER 7: VERIFICATION 

The HRA is updating HUD reference from PIH Notice 2010-19 to 2017-12.  

MANDATORY CHANGE: HUD Requirement 
 
 

CHAPTER 8: INSEPCTIONS AND RENT REASONABLENESS 
 
8-I.B. ADDITIONAL LOCAL REQUIREMENTS 
The HRA is removing unnecessary requirements to reduce administrative burden and will assist with owner 
recruitment and retention 
 
Thermal Environment 
The HRA is removing the requirement for tenant to refer to their local ordinances for locally enforced dates.  The HRA 
will follow PHA policy that requires a functioning heating system of 68 degrees Fahrenheit between October 1 and 
May 1 

 
Clarifications of HUD Requirements 

As permitted by HUD, PHA’s can adopt specific requirements that elaborate on HUD standards. The HRA is revising 

policy language for standards on walls, windows, floors, bathrooms, security, bedrooms, electrical and infestation.  

DISCRETIONARY CHANGES:  Removing unnecessary requirements will reduce administrative burden and will assist 
with owner recruitment and retention.  
 
8-II.B. INITIAL HQS INSPECTION 
Utilities 

The HRA is revising policy language to state that the utilities must be turned on at the initial HQS inspection.  

DISCRETIONARY CHANGES:  The HRA is revising policy language to remove unnecessary requirements and to match 

current procedure. 

8-II.C. ANNUAL/BIENNIAL HQS INSPECTIONS 
 
In 2014, HUD passed FY 2014 appropriations bill that allows PHAs to inspect assisted units during the term of the 
housing assistance payment (HAP) contract at least biennially instead of annually. This rule making was an effort by 
HUD to streamline program operations to reduce costs and enhance efficiency while still maintaining HUD's core 
program oversight functions. The Metro HRA has been piloting biennial inspections, but under a policy that is 
challenging to administer and not required by HUD.  Rather than continuing with this policy process, the HRA is 
looking to simplify the process and conduct biennial inspections on all units under contract.  
HUD’s purpose of biennial inspections to achieve a reduction in administrative costs. This policy would result in a 
reduction of approximately 3,034 inspections per year.   
 
DISCRETIONARY CHANGES: The implementation of biennial inspections would be a reduction in administrative staff 
time and would allow the HRA to use some of the saved time for owner education and a streamlined approach for 
inspection completion.  
 
8-II.F. INSPECTION RESULTS AND REINSPECTIONS FOR UNITS UNDER HAP CONTRACT 

The proposed policy changes in this section are to provide cleaner language and to match current procedure. 

DISCRETIONARY CHANGE:  Clarifying language 
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CHAPTER 14: PROGRAM INTEGRITY 

The proposed policy changes in this chapter are updated HUD references from PIH Notice 2010-19 to 2017-12.  

MANDATORY CHANGE: HUD Requirement 
 
 
 

CHAPTER 16: PROGRAM ADMINISTRATION 
16-II.B. PAYMENT STANDARDS 
 
HUD issued PIH 2018-01 which provided guidance to PHA’s regarding the implementation schedule for payment 
standard revisions.  
 
MANDATORY CHANGE: HUD Requirement 
 

 

CHAPTER 17: PROJECT BASED VOUCHERS 

HUD issued PIH 2017-21 which provided guidance and technical clarification for the Project Based Voucher program.  

The changes made in Chapter 17 updates required HUD references and language for compliance with PIH 2017-21.  

MANDATORY CHANGE: HUD Requirement 
 
17-VII.C. MOVES 

The proposed policy changes in this section are to provide cleaner language and to match current procedure. 

DISCRETIONARY CHANGE:  Clarifying language 

 
 

CHAPTER 18: PROJECT BASED VOUCHERS UNDER THE RENTAL ASSISTANCE DEMONSTRATION 
PROGRAM  

HUD issued PIH 2017-21 which provided guidance and technical clarification for the Project Based Voucher program. 

Changes in Chapter 18 required updated HUD references and language for compliance with PIH 2017-21.  

18-VII.C. UTILITY ALLOWANCES 
HUD issued PIH 2018-11 which Notice provides supplemental program instructions for Rental Assistance 
Demonstration amends Notice PIH 2012-32.   
 
MANDATORY CHANGE: HUD Requirement 
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METRO HRA RESIDENT ADVISORY BOARD MEETINGS 

BACKGROUND 

The HRA hosted meetings throughout the region in the cities of Maple Grove, Brooklyn Center and 
Roseville All meeting spaces were on bus lines and at variety of times and dates in an effort to increase 
access.  Meetings were held on the following date: 07/25/2019, 07/28/2019, and 07/30/2019.    

The Resident Advisory Board (RAB) discussed the 2020-2024 PHA Five (5) Year plan, the 2020 PHA 
Annual Plan and changes to HCV Administrative Plan. 

The RAB broke up into small table groups to engage in conversation and provided feedback/comments 
on the proposed $50 minimum rent policy & proposed biennial inspections.  The table groups reported 
their comments and ideas back to the large group.  

PROPOSED POLICY:  $50 MINIMUM RENT 

The RAB discussed the following questions:  

• What do you think are good reasons to implement the policy? 

• What do you think are reasons not to implement the policy?  

• What could be unintended consequences? 

• If implemented what do you think the best way to communicate this change or any policy 
change would be? 

• How should impacted families be notified that their rent is going up?  

• How should we help families understand exemptions? 

 

RAB COMMENTS 

What do you think are good reasons to implement the policy? 

• *Save money for the HRA.  
• *The HRA will not have to remove other families from the program. 
• Set boundaries so families cannot manipulate the program. 
• *Motivate families to be financially responsible and move toward self-sufficiency. 
• *Allow HRA to assist more families (from the waitlist). 
• Encourage families to budget with utility companies – utility resources available.  
• *Big picture - $50.00 is not a lot to contribute to your housing costs.  
• *Flexibility with hardships – covering all bases with different exemptions. 

What do you think are reasons not to implement the policy? 

• *People with unsteady income may not be able to pay their rent (ex: self-employed, sporadic 
income sources, etc.). 



                                                                                                                                                                                  

• *Could make zero income families homeless (eviction) because they will not be able to pay rent 
and other household expenses.  

• Explaining and implementing the hardship exemptions could be complicated. 
• The administration cost related to hardship exemptions may be too large.  
• The HRA may save money, but the government overall will lose money (representing tenants in 

conciliation court). 

What could be unintended consequences? 

• *More families could face eviction because they cannot pay their rent portion. 
• *Families could lose vouchers because of evictions on record or search time limitation. 
• *Families could end up facing hard life decisions – buy food or pay rent/utilities.  May have to go 

without some stuff they need. 
• Inability to pay utilities means you are not in compliance with your lease and the HRA. 
• People may resort to risky behavior to make income to pay rent or utilities. 
• More families may move in unauthorized guests. 
• The minimum rent will just shift the burden of assisting people to other agencies and charitable 

organizations. 

If implemented what do you think the best way to communicate this change or any policy change 
would be? 

• *A simple, clearly explained letter in the mail with one contact person (minimum 60-day notice). 
• Communicate in their primary language 
• *Communicate electronically (Assistance Connect, email, & text message) 
• *Webinar 
• *In-Person event  

o At time of recertification 
o Community meetings 

• Flyers at public organization buildings and on their bulletin boards. 
• *Call all participants or have a hotline setup. 
• Send out reminders after the initial notification of the change. 

How should families be notified that their rent is going up? 

o Email and postal notice – do both. 

(Additional responses to this question mirrored responses to the “If implemented what do you 
think the best way to communicate this change…would be” question). 

How should we help families understand exemptions? 

(Responses to this question mirrored responses to the “If implemented what do you think the 
best way to communicate this change…would be” question). 

 

 



                                                                                                                                                                                  

 

 

 

PROPOSED POLICY: BIENNIAL INSPECTIONS 

The RAB discussed the following questions:  

• What do you think are good reasons to implement the policy?  
• What do you think are reasons not to implement the policy? 
• What should be the requirements to complete a complaint inspection?  
• What should the qualification to continue to be biennial consist of?  
• What might be the unintended consequences of only inspecting every two years? 

RAB COMMENTS 

What do you think are good reasons to implement the policy? 

• *Cost reduction because the HRA will do fewer inspections. 
• Less stress for tenant - preparation and being available for inspections. 
• Current timeframe is hard on families – notice of inspection is too short (2 weeks), and the 

family must sit home and wait. 
• *A reward for landlords doing a good job. 
• *More cooperative/responsive landlords if they only have inspections once every two years. 
• Landlord incentive to increase program participation 

What do you think are reasons not to implement the policy? 

• *Landlords letting their units fall into disrepair. 
• *Tenants may not keep up their units. 
• *Tenants will have to report issues which could put them on bad terms with their landlords. 
• *Tenants will be afraid to report issues. 
• *Increase in the amount of complaint inspections. 
• Tenants may forget about the inspection if it is no longer around recert date. 

What should be are the requirements to complete a complaint inspection? 

Current:  

1. Request a certification that tenant has notified owner and include dates.  
2. HRA contacts owner and asks for details on remedy of the complaint. 
3. HRA determines if complaint inspection is necessary. 

Suggestions from families: 

• *Make a phone call for complaints. 
• *Set an outline for the owners so they can pass the inspections.   



                                                                                                                                                                                  

• Put in writing and show documentation. 
• Owner should have to put in writing that they have made repairs. 

What should the qualification to continue to be biennial consist of? 

• *The HRA inspections should somehow align with city inspections. 
• *Checklist of things that are tenant responsibility vs landlord responsibility – better notification 

to the tenants to avoid fails. 
• Upper management (HRA) should be involved in the process. 
• *Track common failures.  If inspection fails, owners should be moved to annual. 
• Certain failed items should result in being moved to annual inspections. 
• 90% of a property’s inspections should pass. 

The HRA is thinking of disconnecting the inspection from the recertification date in order to implement 
biennial inspections.  This change would allow us to be more efficient in accessing your properties.  
What do you think about this? 

• *Consensus across all meetings was that this is a good idea.  Frees up time for the inspectors to 
do other things. 

What might be the unintended consequences of only inspecting every two years? 

• (Responses to this question mirrored responses to the “reasons not to implement policy” 
question). 
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Metropolitan Council Housing and Redevelopment Authority (Metro HRA) 
 

Emergency Transfer Plan for Victims of 
Domestic Violence, Dating Violence, Sexual Assault, or Stalking 

Housing Choice Voucher Program 

Emergency Transfers 

The Metro HRA is concerned about the safety of its tenants, and such concern extends to tenants who are 

victims of domestic violence, dating violence, sexual assault, or stalking. In accordance with the Violence 

Against Women Act (VAWA),1 the Metro HRA allows tenants who are victims of domestic violence, dating 

violence, sexual assault, or stalking to request an emergency transfer from the tenant’s current unit to 

another unit. The ability to request a transfer is available regardless of sex, gender identity, or sexual 

orientation.2  The ability of the Metro HRA to honor such request for tenants currently receiving assistance, 

however, may depend upon a preliminary determination that the tenant is or has been a victim of domestic 

violence, dating violence, sexual assault, or stalking, and on whether the Metro HRA has another dwelling 

unit that is available and is safe to offer the tenant for temporary or more permanent occupancy. 

This plan identifies tenants who are eligible for an emergency transfer, the documentation needed to 

request an emergency transfer, confidentiality protections, how an emergency transfer may occur, and 

guidance to tenants on safety and security. This plan is based on a model emergency transfer plan 

published by the U.S. Department of Housing and Urban Development (HUD), the federal agency that 

oversees that the Housing Choice Voucher (HCV) program is in compliance with VAWA. 

Eligibility for Emergency Transfers 

A tenant who is a victim of domestic violence, dating violence, sexual assault, or stalking, as provided in 

HUD’s regulations at 24 CFR part 5, subpart L, is eligible for an emergency transfer if the tenant reasonably 

believes that there is a threat of imminent harm from further violence if the tenant remains within the same 

unit. If the tenant is a victim of sexual assault, the tenant may also be eligible to transfer if the sexual 

assault occurred on the premises within the 90-calendar- day period preceding a request for an emergency 

transfer. 

A tenant requesting an emergency transfer must expressly request the transfer in accordance with the 

procedures described in this plan. 

Tenants who are not in good standing may still request an emergency transfer if they meet the eligibility 

requirements in this section. 

Emergency Transfer Request Documentation 

                                                 

1Despite the name of this law, VAWA protection is available to all victims of domestic violence, dating violence, sexual assault, 

and stalking, regardless of sex, gender identity, or sexual orientation. 

2Housing providers cannot discriminate on the basis of any protected characteristic, including race, color, national origin, religion, 

sex, familial status, disability, or age. HUD-assisted and HUD-insured housing must be made available to all otherwise eligible 

individuals regardless of actual or perceived sexual orientation, gender identity, or marital status. 
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To request an emergency transfer, the tenant shall notify the Metro HRA office and submit a written request 

for a transfer to any PHA office. The Metro HRA will provide reasonable accommodations to this policy for 

individuals with disabilities. The tenant’s written request for an emergency transfer should include either: 

1.   A statement expressing that the tenant reasonably believes that there is a threat of imminent 

harm from further violence if the tenant were to remain in the same dwelling unit assisted under 

the PHA’s program; OR 

2.   A statement that the tenant was a sexual assault victim and that the sexual assault 

occurred on the premises during the 90-calendar-day period preceding the tenant’s request 

for an emergency transfer. 

Confidentiality 

The Metro HRA will keep confidential any information that the tenant submits in requesting an emergency 

transfer, and information about the emergency transfer, unless the tenant gives the Metro HRA written 

permission to release the information on a time-limited basis, or disclosure of the information is required by 

law or required for use in an eviction proceeding or hearing regarding termination of assistance from the 

covered program. This includes keeping confidential the new location of the dwelling unit of the tenant, if 

one is provided, from the person or persons that committed an act of domestic violence, dating violence, 

sexual assault, or stalking against the tenant. See the Notice of Occupancy Rights under the Violence 

against Women Act for All Tenants for more information about the Metro HRA’s responsibility to maintain 

the confidentiality of information related to incidents of domestic violence, dating violence, sexual assault, or 

stalking. 

Emergency Transfer Timing and Availability 

The Metro HRA cannot guarantee that a transfer request will be approved or how long it will take to process 

a transfer request. The Metro HRA will, however, act as quickly as possible to move a tenant who is a victim 

of domestic violence, dating violence, sexual assault, or stalking to another unit, subject to availability and 

safety of a unit. If a tenant reasonably believes a proposed transfer would not be safe, the tenant may 

request a transfer to a different unit. If a unit is available, the transferred tenant must agree to abide by the 

terms and conditions that govern occupancy in the unit to which the tenant has been transferred. The Metro 

HRA may be unable to transfer a tenant to a particular unit if the tenant has not or cannot establish eligibility 

for that unit. 

If the Metro HRA has no safe and available units for which a tenant who needs an emergency transfer is 

eligible, the Metro HRA will assist the tenant in identifying other housing providers who may have safe and 

available units to which the tenant could move. At the tenant’s request, the Metro HRA will also assist 

tenants in contacting the local organizations offering assistance to victims of domestic violence, dating 

violence, sexual assault, or stalking that are attached to this plan. 

 



Emergency Transfers: Housing Choice Voucher (HCV) Program  

Tenant-based assistance: If you are a participant in the tenant-based HCV program and request an 

emergency transfer as described in this plan, the Metro HRA will assist you to move to a safe unit quickly 

using your existing voucher assistance. The Metro HRA will make exceptions to program regulations 

restricting moves as required. 

At your request, the Metro HRA will refer you to organizations that may be able to further assist you. 

Project-based assistance: If you are assisted under the project-based voucher (PBV) program, you may 

request an emergency transfer under the following programs for which you are not required to apply: 

• Tenant-based voucher, if available 

• Project-based assistance in the same project (if a vacant unit is available and you determine that 

the vacant unit is safe) 

• Project-based assistance in another unit owned by the Metro HRA 

Emergency transfers under VAWA will take priority over waiting list admissions for these types of 

assistance. 

Safety and Security of Tenants 

Pending processing of the transfer and the actual transfer, if it is approved and occurs, the tenant is urged to 

take all reasonable precautions to be safe. 

Tenants who are or have been victims of domestic violence are encouraged to contact the National 

Domestic Violence Hotline at 1-800-799-7233, or a local domestic violence shelter, for assistance in creating 

a safety plan. For persons with hearing impairments, that hotline can be accessed by calling 1-800-787-3224 

(TTY). 

Tenants who have been victims of sexual assault may call the Rape, Abuse, and Incest National Network’s 

National Sexual Assault Hotline at 1-800-656-HOPE, or visit the online hotline at: 

https://ohl.rainn.org/online/. 

Tenants who are or have been victims of stalking seeking help may visit the National Center for Victims of 

Crime’s Stalking Resource Center at: https://www.victimsofcrime.org/our-programs/stalking-resource-center. 

Attachment: Local organizations offering assistance to victims of domestic violence, dating 
violence, sexual assault, or stalking. 

 

https://ohl.rainn.org/online/
https://www.victimsofcrime.org/our-programs/stalking-resource-center
https://www.victimsofcrime.org/our-programs/stalking-resource-center


 
 
 

Form HUD-5382 
(12/2016) 

CERTIFICATION OF              U.S. Department of Housing                    OMB Approval No. 2577-0286         
DOMESTIC VIOLENCE,          and Urban Development                                              Exp. 06/30/2017 
DATING VIOLENCE, 
SEXUAL ASSAULT, OR STALKING,                                                       
AND ALTERNATE DOCUMENTATION        
 
Purpose of Form:  The Violence Against Women Act (“VAWA”) protects applicants, tenants, and 
program participants in certain HUD programs from being evicted, denied housing assistance, or 
terminated from housing assistance based on acts of domestic violence, dating violence, sexual assault, or 
stalking against them.  Despite the name of this law, VAWA protection is available to victims of domestic 
violence, dating violence, sexual assault, and stalking, regardless of sex, gender identity, or sexual 
orientation. 

Use of This Optional Form:  If you are seeking VAWA protections from your housing provider, your 
housing provider may give you a written request that asks you to submit documentation about the incident 
or incidents of domestic violence, dating violence, sexual assault, or stalking.   
 
In response to this request, you or someone on your behalf may complete this optional form and submit it 
to your housing provider, or you may submit one of the following types of third-party documentation: 
 

(1) A document signed by you and an employee, agent, or volunteer of a victim service provider, an 
attorney, or medical professional, or a mental health professional (collectively, “professional”) from 
whom you have sought assistance relating to domestic violence, dating violence, sexual assault, or 
stalking, or the effects of abuse.  The document must specify, under penalty of perjury, that the 
professional believes the incident or incidents of domestic violence, dating violence, sexual assault, or 
stalking occurred and meet the definition of “domestic violence,” “dating violence,” “sexual assault,” or 
“stalking” in HUD’s regulations at 24 CFR 5.2003.  
 
(2) A record of a Federal, State, tribal, territorial or local law enforcement agency, court, or 
administrative agency; or 
 
(3) At the discretion of the housing provider, a statement or other evidence provided by the applicant or 
tenant. 

 
Submission of Documentation:  The time period to submit documentation is 14 business days from the 
date that you receive a written request from your housing provider asking that you provide documentation 
of the occurrence of domestic violence, dating violence, sexual assault, or stalking.  Your housing 
provider may, but is not required to, extend the time period to submit the documentation, if you request an 
extension of the time period.  If the requested information is not received within 14 business days of when 
you received the request for the documentation, or any extension of the date provided by your housing 
provider, your housing provider does not need to grant you any of the VAWA protections. Distribution or 
issuance of this form does not serve as a written request for certification. 
 
Confidentiality:  All information provided to your housing provider concerning the incident(s) of 
domestic violence, dating violence, sexual assault, or stalking shall be kept confidential and such details 
shall not be entered into any shared database.  Employees of your housing provider are not to have access 
to these details unless to grant or deny VAWA protections to you, and such employees may not disclose 
this information to any other entity or individual, except to the extent that disclosure is: (i) consented to 
by you in writing in a time-limited release; (ii) required for use in an eviction proceeding or hearing 
regarding termination of assistance; or (iii) otherwise required by applicable law. 
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Form HUD-5382 
(12/2016) 

TO BE COMPLETED BY OR ON BEHALF OF THE VICTIM OF DOMESTIC VIOLENCE, 
DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING  
 
1.  Date the written request is received by victim: _________________________________________ 
 
2.  Name of victim: ___________________________________________________________________ 
 
3.  Your name (if different from victim’s):________________________________________________ 
 
4.  Name(s) of other family member(s) listed on the lease:___________________________________ 
 
___________________________________________________________________________________ 
 
5.  Residence of victim: ________________________________________________________________ 
 
6.  Name of the accused perpetrator (if known and can be safely disclosed):____________________ 
 
__________________________________________________________________________________ 
 
7.  Relationship of the accused perpetrator to the victim:___________________________________ 
 
8.  Date(s) and times(s) of incident(s) (if known):___________________________________________ 
_________________________________________________________________ 
 
10.  Location of incident(s):_____________________________________________________________ 
 
 
 
 
 
 
 
 
 
This is to certify that the information provided on this form is true and correct to the best of my knowledge 
and recollection, and that the individual named above in Item 2 is or has been a victim of domestic violence, 
dating violence, sexual assault, or stalking. I acknowledge that submission of false information could 
jeopardize program eligibility and could be the basis for denial of admission, termination of assistance, or 
eviction. 
 
Signature __________________________________Signed on (Date) ___________________________ 
 
Public Reporting Burden:  The public reporting burden for this collection of information is estimated to 
average 1 hour per response.  This includes the time for collecting, reviewing, and reporting the data.  The 
information provided is to be used by the housing provider to request certification that the applicant or 
tenant is a victim of domestic violence, dating violence, sexual assault, or stalking.  The information is 
subject to the confidentiality requirements of VAWA. This agency may not collect this information, and 
you are not required to complete this form, unless it displays a currently valid Office of Management and 
Budget control number.               

In your own words, briefly describe the incident(s):  
______________________________________________________________________________________ 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________



Form HUD-5383 

(06/2017) 

 

EMERGENCY TRANSFER           U.S. Department of Housing               OMB Approval No. 2577-0286         

REQUEST FOR CERTAIN               and Urban Development                                        Exp. 06/30/2017 

VICTIMS OF DOMESTIC  

VIOLENCE, DATING VIOLENCE,  

SEXUAL ASSAULT, OR STALKING 

 

Purpose of Form: If you are a victim of domestic violence, dating violence, sexual assault, or stalking, 

and you are seeking an emergency transfer, you may use this form to request an emergency transfer and 

certify that you meet the requirements of eligibility for an emergency transfer under the Violence Against 

Women Act (VAWA).  Although the statutory name references women, VAWA rights and protections 

apply to all victims of domestic violence, dating violence, sexual assault or stalking. Using this form does 

not necessarily mean that you will receive an emergency transfer.  See your housing provider’s 

emergency transfer plan for more information about the availability of emergency transfers.    

The requirements you must meet are: 

 

(1) You are a victim of domestic violence, dating violence, sexual assault, or stalking.  

If your housing provider does not already have documentation that you are a victim of 

domestic violence, dating violence, sexual assault, or stalking, your housing provider may 

ask you for such documentation.  In response, you may submit Form HUD-5382, or any 

one of the other types of documentation listed on that Form. 

 

(2) You expressly request the emergency transfer.  Submission of this form confirms 

that you have expressly requested a transfer.  Your housing provider may choose to require 

that you submit this form, or may accept another written or oral request.  Please see your 

housing provider’s emergency transfer plan for more details. 

 

(3) You reasonably believe you are threatened with imminent harm from further 

violence if you remain in your current unit.  This means you have a reason to fear that 

if you do not receive a transfer you would suffer violence in the very near future.   

 

OR 

 

You are a victim of sexual assault and the assault occurred on the premises during 

the 90-calendar-day period before you request a transfer.  If you are a victim of sexual 

assault, then in addition to qualifying for an emergency transfer because you reasonably 

believe you are threatened with imminent harm from further violence if you remain in your 

unit, you may qualify for an emergency transfer if the sexual assault occurred on the 

premises of the property from which you are seeking your transfer, and that assault 

happened within the 90-calendar-day period before you submit this form or otherwise 

expressly request the transfer.      

 

Submission of Documentation:  If you have third-party documentation that demonstrates why you are 

eligible for an emergency transfer, you should submit that documentation to your housing provider if it is 

safe for you to do so.  Examples of third party documentation include, but are not limited to: a letter or 

other documentation from a victim service provider, social worker, legal assistance provider, pastoral 

counselor, mental health provider, or other professional from whom you have sought assistance; a current 

restraining order; a recent court order or other court records; a law enforcement report or records; 

communication records from the perpetrator of the violence or family members or friends of the 

perpetrator of the violence, including emails, voicemails, text messages, and social media posts. 
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Form HUD-5383 

(06/2017) 

Confidentiality:  All information provided to your housing provider concerning the incident(s) of 

domestic violence, dating violence, sexual assault, or stalking, and concerning your request for an 

emergency transfer shall be kept confidential.  Such details shall not be entered into any shared database.  

Employees of your housing provider are not to have access to these details unless to grant or deny VAWA 

protections or an emergency transfer to you.  Such employees may not disclose this information to any 

other entity or individual, except to the extent that disclosure is: (i) consented to by you in writing in a 

time-limited release; (ii) required for use in an eviction proceeding or hearing regarding termination of 

assistance; or (iii) otherwise required by applicable law.   

 

TO BE COMPLETED BY OR ON BEHALF OF THE PERSON REQUESTING A TRANSFER  

 

1.  Name of victim requesting an emergency transfer: ______________________________________ 

 

2.  Your name (if different from victim’s)_________________________________________________ 

 

3.  Name(s) of other family member(s) listed on the lease:____________________________________ 
 

____________________________________________________________________________________ 

 

4.  Name(s) of other family member(s) who would transfer with the victim:____________________  
 

____________________________________________________________________________________ 

 

5.  Address of location from which the victim seeks to transfer: _______________________________________ 

 

6.  Address or phone number for contacting the victim:____________________________________  

 

7.  Name of the accused perpetrator (if known and can be safely disclosed):___________________ 

 

8.  Relationship of the accused perpetrator to the victim:___________________________________  

 

9.  Date(s), Time(s) and location(s) of incident(s):___________________________________________ 
 

_____________________________________________________________________________________ 

 

10.  Is the person requesting the transfer a victim of a sexual assault that occurred in the past 90 

days on the premises of the property from which the victim is seeking a transfer? If yes, skip 

question 11. If no, fill out question 11. ______________ 

 

11.  Describe why the victim believes they are threatened with imminent harm from further 

violence if they remain in their current unit.   

_____________________________________________________________________________________ 
 

_____________________________________________________________________________________ 
 

 

12.  If voluntarily provided, list any third-party documentation you are providing along with this 

notice: ___________________________________________________________________ 

This is to certify that the information provided on this form is true and correct to the best of my knowledge, 

and that the individual named above in Item 1 meets the requirement laid out on this form for an emergency 

transfer.  I acknowledge that submission of false information could jeopardize program eligibility and could 

be the basis for denial of admission, termination of assistance, or eviction.  

 

Signature __________________________________Signed on (Date) ___________________________ 



Metropolitan Council Housing and Redevelopment Authority (Metro HRA) 
Notice of Occupancy Rights under the Violence Against Women Act1 

To all Tenants and Applicants 

The Violence Against Women Act (VAWA) provides protections for victims of domestic violence, dating 

violence, sexual assault, or stalking.  VAWA protections are not only available to women, but are available 

equally to all individuals regardless of sex, gender identity, or sexual orientation.2  The U.S. Department of 

Housing and Urban Development (HUD) is the Federal agency that oversees the Housing Choice 
Voucher Program is in compliance with VAWA.  This notice explains your rights under VAWA.  A HUD-

approved certification form is attached to this notice.  You can fill out this form to show that you are or have 

been a victim of domestic violence, dating violence, sexual assault, or stalking, and that you wish to use 

your rights under VAWA.” 

Protections for Applicants 

If you otherwise qualify for assistance under Housing Choice Voucher Program you cannot be denied 

admission or denied assistance because you are or have been a victim of domestic violence, dating 

violence, sexual assault, or stalking. 

Protections for Tenants 

If you are receiving assistance under Housing Choice Voucher Program, you may not be denied 

assistance, terminated from participation, or be evicted from your rental housing because you are or have 

been a victim of domestic violence, dating violence, sexual assault, or stalking. 

Also, if you or an affiliated individual of yours is or has been the victim of domestic violence, dating violence, 

sexual assault, or stalking by a member of your household or any guest, you may not be denied rental 

assistance or occupancy rights under Housing Choice Voucher Program solely on the basis of criminal 

activity directly relating to that domestic violence, dating violence, sexual assault, or stalking. 

Affiliated individual means your spouse, parent, brother, sister, or child, or a person to whom you stand in 

the place of a parent or guardian (for example, the affiliated individual is in your care, custody, or control); or 

any individual, tenant, or lawful occupant living in your household. 

Removing the Abuser or Perpetrator from the Household 

Metro HRA may divide (bifurcate) your lease in order to evict the individual or terminate the assistance of 

the individual who has engaged in criminal activity (the abuser or perpetrator) directly relating to domestic 

violence, dating violence, sexual assault, or stalking.   

1 Despite the name of this law, VAWA protection is available regardless of sex, gender identity, or sexual orientation. 

2 Housing providers cannot discriminate on the basis of any protected characteristic, including race, color, national origin, religion, 

sex, familial status, disability, or age.  HUD-assisted and HUD-insured housing must be made available to all otherwise eligible 

individuals regardless of actual or perceived sexual orientation, gender identity, or marital status.  
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If Metro HRA chooses to remove the abuser or perpetrator, Metro HRA may not take away the rights of 

eligible tenants to the unit or otherwise punish the remaining tenants.  If the evicted abuser or perpetrator 

was the sole tenant to have established eligibility for assistance under the program, Metro HRA must allow 

the tenant who is or has been a victim and other household members to remain in the unit for a period of 

time, in order to establish eligibility under the program or under another HUD housing program covered by 

VAWA, or, find alternative housing.   

In removing the abuser or perpetrator from the household, Metro HRA must follow Federal, State, and local 

eviction procedures.  In order to divide a lease, Metro HRA may, but is not required to, ask you for 

documentation or certification of the incidences of domestic violence, dating violence, sexual assault, or 

stalking. 

Moving to Another Unit 

Upon your request, Metro HRA may permit you to move to another unit, subject to the availability of other 

units, and still keep your assistance.  In order to approve a request, Metro HRA may ask you to provide 

documentation that you are requesting to move because of an incidence of domestic violence, dating 

violence, sexual assault, or stalking.  If the request is a request for emergency transfer, the housing provider 

may ask you to submit a written request or fill out a form where you certify that you meet the criteria for an 

emergency transfer under VAWA.  The criteria are: 

1. You are a victim of domestic violence, dating violence, sexual assault, or stalking.  If your 

housing provider does not already have documentation that you are a victim of domestic 

violence, dating violence, sexual assault, or stalking, your housing provider may ask you for such 

documentation, as described in the documentation section below. 

2. You expressly request the emergency transfer.  Your housing provider may choose to require 

that you submit a form, or may accept another written or oral request.   

3. You reasonably believe you are threatened with imminent harm from further violence if 
you remain in your current unit.  This means you have a reason to fear that if you do not 

receive a transfer you would suffer violence in the very near future.   

OR 

You are a victim of sexual assault and the assault occurred on the premises during the 
90-calendar-day period before you request a transfer.  If you are a victim of sexual assault, 

then in addition to qualifying for an emergency transfer because you reasonably believe you 

are threatened with imminent harm from further violence if you remain in your unit, you may 

qualify for an emergency transfer if the sexual assault occurred on the premises of the property 

from which you are seeking your transfer, and that assault happened within the 90-calendar-

day period before you expressly request the transfer. 



Metro HRA will keep confidential requests for emergency transfers by victims of domestic violence, dating 

violence, sexual assault, or stalking, and the location of any move by such victims and their families. 

Metro HRA’s emergency transfer plan provides further information on emergency transfers, and METRO 

HRA must make a copy of its emergency transfer plan available to you if you ask to see it. 

Documenting You Are or Have Been a Victim of Domestic Violence, Dating Violence, Sexual Assault 
or Stalking 

Metro HRA can, but is not required to, ask you to provide documentation to “certify” that you are or have 

been a victim of domestic violence, dating violence, sexual assault, or stalking.  Such request from Metro 

HRA must be in writing, and Metro HRA must give you at least 14 business days (Saturdays, Sundays, and 

Federal holidays do not count) from the day you receive the request to provide the documentation.  Metro 

HRA may, but does not have to, extend the deadline for the submission of documentation upon your 

request. 

You can provide one of the following to Metro HRA as documentation.  It is your choice which of the 

following to submit if Metro HRA asks you to provide documentation that you are or have been a victim of 

domestic violence, dating violence, sexual assault, or stalking. 

• A complete HUD-approved certification form given to you by Metro HRA with this notice, that documents 

an incident of domestic violence, dating violence, sexual assault, or stalking. The form will ask for your 

name, the date, time, and location of the incident of domestic violence, dating violence, sexual assault, 

or stalking, and a description of the incident.  The certification form provides for including the name of 

the abuser or perpetrator if the name of the abuser or perpetrator is known and is safe to provide.  

• A record of a Federal, State, tribal, territorial, or local law enforcement agency, court, or administrative 

agency that documents the incident of domestic violence, dating violence, sexual assault, or stalking.  

Examples of such records include police reports, protective orders, and restraining orders, among 

others. 

• A statement, which you must sign, along with the signature of an employee, agent, or volunteer of a 

victim service provider, an attorney, a medical professional or a mental health professional (collectively, 

“professional”) from whom you sought assistance in addressing domestic violence, dating violence, 

sexual assault, or stalking, or the effects of abuse, and with the professional selected by you attesting 

under penalty of perjury that he or she believes that the incident or incidents of domestic violence, 

dating violence, sexual assault, or stalking are grounds for protection. 

• Any other statement or evidence that Metro HRA has agreed to accept.  

If you fail or refuse to provide one of these documents within the 14 business days, Metro HRA does not 

have to provide you with the protections contained in this notice.  

If Metro HRA receives conflicting evidence that an incident of domestic violence, dating violence, sexual 

assault, or stalking has been committed (such as certification forms from two or more members of a 



household each claiming to be a victim and naming one or more of the other petitioning household 

members as the abuser or perpetrator), Metro HRA has the right to request that you provide third-party 

documentation within thirty 30 calendar days in order to resolve the conflict.  If you fail or refuse to provide 

third-party documentation where there is conflicting evidence, Metro HRA does not have to provide you with 

the protections contained in this notice. 

Confidentiality 

Metro HRA must keep confidential any information you provide related to the exercise of your rights under 

VAWA, including the fact that you are exercising your rights under VAWA.   

Metro HRA must not allow any individual administering assistance or other services on behalf of Metro HRA 

(for example, employees and contractors) to have access to confidential information unless for reasons that 

specifically call for these individuals to have access to this information under applicable Federal, State, or 

local law.  

Metro HRA must not enter your information into any shared database or disclose your information to any 

other entity or individual.  Metro HRA, however, may disclose the information provided if: 

• You give written permission to Metro HRA to release the information on a time limited basis. 

• Metro HRA needs to use the information in an eviction or termination proceeding, such as to evict your 

abuser or perpetrator or terminate your abuser or perpetrator from assistance under this program. 

• A law requires Metro HRA or your landlord to release the information. 

VAWA does not limit Metro HRA’s duty to honor court orders about access to or control of the property. This 

includes orders issued to protect a victim and orders dividing property among household members in cases 

where a family breaks up. 

Reasons a Tenant Eligible for Occupancy Rights under VAWA May Be Evicted or Assistance May Be 
Terminated 

You can be evicted and your assistance can be terminated for serious or repeated lease violations that are 

not related to domestic violence, dating violence, sexual assault, or stalking committed against you.  

However, Metro HRA cannot hold tenants who have been victims of domestic violence, dating violence, 

sexual assault, or stalking to a more demanding set of rules than it applies to tenants who have not been 

victims of domestic violence, dating violence, sexual assault, or stalking.    

The protections described in this notice might not apply, and you could be evicted and your assistance 

terminated, if Metro HRA can demonstrate that not evicting you or terminating your assistance would 

present a real physical danger that: 

1. Would occur within an immediate time frame, and  

2. Could result in death or serious bodily harm to other tenants or those who work on the property. 



If Metro HRA can demonstrate the above, Metro HRA should only terminate your assistance or evict you if 

there are no other actions that could be taken to reduce or eliminate the threat. 

Other Laws 

VAWA does not replace any Federal, State, or local law that provides greater protection for victims of 

domestic violence, dating violence, sexual assault, or stalking.  You may be entitled to additional housing 

protections for victims of domestic violence, dating violence, sexual assault, or stalking under other Federal 

laws, as well as under State and local laws.   

Non-Compliance with The Requirements of This Notice 

You may report a covered housing provider’s violations of these rights and seek additional assistance, if 

needed, by contacting or filing a complaint with Minneapolis HUD Field Office. 

For Additional Information 

You may view a copy of HUD’s final VAWA rule at  

https://www.gpo.gov/fdsys/pkg/FR-2016-11-16/pdf/2016-25888.pdf 

 

Additionally, Metro HRA must make a copy of HUD’s VAWA regulations available to you if you ask to see 

them.   

For questions regarding VAWA, please contact Metropolitan Council HRA at 651-602-1428.   

For help regarding an abusive relationship, you may call the National Domestic Violence Hotline at 1-800-

799-7233 or, for persons with hearing impairments, 1-800-787-3224 (TTY).  You may also contact  

For tenants who are or have been victims of stalking seeking help may visit the National Center for Victims 

of Crime’s Stalking Resource Center at https://www.victimsofcrime.org/our-programs/stalking-resource-

center. 

Attachment:   Certification form HUD-5382  

Local organizations offering assistance to victims of domestic violence, dating 
violence, sexual assault, or stalking. 

 

 

https://www.gpo.gov/fdsys/pkg/FR-2016-11-16/pdf/2016-25888.pdf


Owner Notification of Rights and Obligations 

Metropolitan Council Housing and Redevelopment Authority (Metro HRA) 
NOTIFCIATION OF YOUR RIGHTS AND OBLIGATIONS 

UNDER THE VIOLENCE AGAINST WOMEN ACT (VAWA) 

VAWA provides protections for Section 8 Housing Choice Voucher (HCV) and PBV applicants, tenants, and 

participants from being denied assistance on the basis or as a direct result of being a victim of domestic violence, 

dating violence, sexual assault, and stalking. 

Purpose 

Many of VAWA’s protections to victims of domestic violence, dating violence, sexual assault and stalking 
involve action by the public housing agency (PHA), but some situations involve action by owners of assisted housing. 
The purpose of this notice (herein called “Notice”) is to explain your rights and obligations under VAWA, as an owner 
of housing assisted through [insert name of housing provider] HCV program. Each component of this Notice also 
provides citations to HUD’s applicable regulations. 

Denial of Tenancy 

Protections for applicants: Owners cannot deny tenancy based on the applicant having been or currently being a 
victim of domestic violence, dating violence, sexual assault, or stalking. However, the applicant must be 
otherwise eligible for tenancy. (See 24 Code of Federal Regulations (CFR) 982.452(b)(1).) 

Eviction 

Protections for HCV participants: Incidents or threats of domestic violence, dating violence, sexual assault, or 
stalking will not be considered a serious or repeated lease violation by the victim, or good cause to terminate the 
tenancy of the victim (24 CFR 5.2005(c)). Protection also applies to criminal activity related directly to domestic 
violence, dating violence, sexual assault, or stalking, conducted by a member of a tenant’s household or any guest or 
other person under the tenant’s control, if the tenant or an affiliated individual of the tenant is the victim or 
threatened victim of such domestic violence, dating violence, sexual assault, or stalking (24 CFR 5.2005(b)(2)). 

Limitations of VAWA protections: 

a. Nothing in the VAWA Final Rule limits the authority of an owner, when notified of a court order, to
comply with a court order with respect to (24 CFR 5.2005(d)(1)):

1) The rights of access or control of property, including civil protection orders issued to
protect a victim of domestic violence, dating violence, sexual assault, or stalking; or
2) The distribution or possession of property among members of a household in a case.

b. Nothing in the VAWA Final Rule limits an owner from evicting a victim of domestic violence, dating
violence, sexual assault, or stalking for a lease violation that is not premised on an act of domestic
violence, dating violence, sexual assault, or stalking, as long as the owner does not subject the victim to
more demanding standards than other tenants when deciding whether to evict. (See 24 CFR 5.2005(d)(2).)
c. Nothing in the VAWA Final Rule limits an owner from evicting a tenant (including the victim of domestic

violence, dating violence, sexual assault, or stalking) if the owner can demonstrate an actual and imminent

threat to other tenants or those employed at or providing services to the HCV property would be present if

the tenant or lawful occupant is not evicted. (See 24 CFR 5.2005(d)(3).)
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i. In this context, words, gestures, actions, or other indicators will be considered an “actual and 

imminent threat” if they meet the following standards: An actual and imminent threat consists of a 

physical danger that is real, would occur within an immediate time frame, and could result in death 

or serious bodily harm. In determining whether an individual would pose an actual and imminent 

threat, the factors to be considered include: the duration of the risk, the nature and severity of the 

potential harm, the likelihood that the potential harm will occur, and the length of time before the 

potential harm would occur. (See 24 CFR 5.2003.) 

ii. Any eviction due to “actual and imminent threat” should be utilized by an owner only whenthere 
are no other actions that could be taken to reduce or eliminate the threat, including, but not limited 
to, transferring the victim to a different unit, barring the perpetrator from the property, contacting 
law enforcement to increase police presence or develop other plans to keep the property safe, or 
seeking other legal remedies to prevent the perpetrator from acting on a threat. Restrictions 
predicated on public safety cannot be based on stereotypes, but must be tailored to particularized 
concerns about individual residents. (See 24 CFR 5.2005(d)(4).) 

 

Documentation of Domestic Violence, Dating Violence, Sexual Assault, or Stalking 

If an applicant or tenant requests VAWA protection based on status as a victim of domestic violence, dating violence, 
sexual assault, or stalking, the owner has the option to request that the victim document or provide written evidence 
to demonstrate that the violence occurred. However, nothing in HUD’s regulation requires a covered housing 
provider to request this documentation. (See 24 CFR 5.2007(b)(3).) 
 
If the owner chooses to request this documentation, the owner must make such request in writing. The individual 
may satisfy this request by providing any one document type listed under 24 CFR 5.2007(b)(1): 

a.  Form HUD-55383 (Self-Certification Form); or 
b.  A document: 

1)  Signed by an employee, agent, or volunteer of a victim service provider, an attorney, 
or medical professional or a mental health professional (collectively, “professional”) 
from whom the victim has sought assistance relating to domestic violence, dating 
violence, sexual assault, or stalking, or the effects of abuse: 

2)  Signed by the applicant or tenant; and 
3) That specifies, under penalty of perjury, that the professional believes in the 

occurrence of the incident of domestic violence, dating violence, sexual assault, or 
stalking that is the ground for protection and remedies under 24 CFR part 5, subpart 
L, and that the incident meets the applicable definition of domestic violence, dating 
violence, sexual assault, or stalking under 24 CFR 5.2003; 

or 
c.  A record of a Federal, State, tribal, territorial or local law enforcement agency, court, or 

administrative agency; or 
d.  At the discretion of a covered housing provider, a statement or other evidence provided by the 

applicant or tenant. 
 

The owner must accept any of the above items (a – c). The owner has discretion to accept a statement or other 
evidence (d).  
The owner is prohibited from requiring third-party documentation of the domestic violence, dating violence, sexual 

assault, or stalking, unless the submitted documentation contains conflicting information. 

If the owner makes a written request for documentation, the owner may require submission of that documentation 

within 14 business days after the date that the individual received the written request for documentation. (24 

CFR5.2007(a)(2)). The owner may extend this time period at its discretion. During the 14 business day period and any 



granted extensions of that time, no adverse actions, such as evictions or terminations, can be taken against the 

individual requesting VAWA protection. 

Once a victim provides documentation of domestic violence, dating violence, sexual assault, or stalking, the owner is 

encouraged to acknowledge receipt of the documentation in a timely manner. 

If the applicant or tenant fails to provide documentation that meets the criteria in 24 CFR 5.2007 within 14 business 

days after receiving the written request for that documentation or within the designated extension period, nothing in 

VAWA Final Rule may be construed to limit the authority of the covered housing provider to: 

a. Deny admission by the applicant or tenant to the housing or program; 
b. Deny assistance under the covered housing program to the applicant or tenant; 
c. Terminate the participation of the tenant in the covered housing program; or 
d. Evict the tenant, or a lawful occupant that commits a violation of a lease. 

 

An individual’s failure to timely provide documentation of domestic violence, dating violence, sexual assault, or 

stalking does not result in a waiver of the individual’s right to challenge the denial of assistance or termination, nor 

does it preclude the individual’s ability to raise an incident of domestic violence, dating violence, sexual assault, or 

stalking at eviction or termination proceedings. 

Moves 

A victim of domestic violence, dating violence, sexual assault, or stalking may move in violation of their lease if the 
move is required to protect their safety. If a move results in the termination of the Housing Assistance Payment 
Contract, the lease is automatically terminated. 
 

Lease Bifurcation 

Owners may choose to bifurcate a lease, or remove a household member from a lease in order to evict, remove, 
terminate occupancy rights, or terminate assistance to such member who engages in criminal activity directly relating 
to domestic violence, dating violence, sexual assault, or stalking against an affiliated individual or other individual. 
(See 24 CFR 5.2009(a).) If an owner chooses to bifurcate the lease, the owner must comply with the reasonable time 
to establish eligibility under the covered housing program or find alternative housing following lease bifurcation 
provision in 24 CFR 5.2009(b). VAWA protections, including bifurcation, do not apply to guests or unreported 
members of a household or anyone else residing in a household who is not a tenant. 
 

Eviction, removal, termination of occupancy rights, or termination of assistance must be effected in accordance with 

the procedures prescribed by federal, state, or local law for termination of leases. 

To avoid unnecessary delay in the bifurcation process, HUD recommends that owners seek court-ordered eviction of 

the perpetrator pursuant to applicable laws. This process results in the underlying lease becoming null and void once 

the owner regains possession of the unit. The owner would then execute a new lease with the victim.  

Evictions Due to “Actual and Imminent Threat” or Violations Not Premised on Abuse 

The VAWA Final Rule generally prohibits eviction on the basis or as a direct result of the fact that the applicant or 

tenant is or has been a victim of domestic violence, dating violence, sexual assault, or stalking, if the applicant or 

tenant otherwise qualifies for assistance, participation or occupancy. (See 24 CFR 5.2005.) 

However, the VAWA Final Rule does not prohibit an owner from evicting a tenant for any violation not premised on 

an act of domestic violence, dating violence, sexual assault, or stalking that is in question against the tenant or an 

affiliated individual of the tenant. Nor does the VAWA Final Rule prohibit an owner from evicting a tenant if the 

owner can demonstrate an actual and imminent threat to other tenants or those employed at or providing services 



to property of the owner would be present if that tenant or lawful occupant is not evicted or terminated from 

assistance. (See 5.2005(d)(2) and (3).) 

In order to demonstrate an actual and imminent threat to other tenants or employees at the property, the covered 

housing provider must have objective evidence of words, gestures, actions, or other indicators that meet the 

standards in the following definition: 

Actual and imminent threat refers to a physical danger that is real, would occur within an immediate time frame, and 

could result in death or serious bodily harm. In determining whether an individual would pose an actual and 

imminent threat, the factors to be considered include: 

• The duration of the risk; 
• The nature and severity of the potential harm; 
• The likelihood that the potential harm will occur; and 
• The length of time before the potential harm would occur. 
(See 24 CFR 5.2003 and 5.2005(d)(2).) 

Confidentiality 

Any information submitted to a covered housing provider under 24 CFR 5.2007, including the fact that an individual is 

a victim of domestic violence, dating violence, sexual assault, or stalking, must be maintained in strict confidence by 

the covered housing provider. (See 24 CFR 5.2007(c).) 

Employees of the owner (or those within their employ, e.g., contractors) must not have access to the information 
unless explicitly authorized by the owner for reasons that specifically call for these individuals to have access to this 
information under applicable Federal, State, or local law (e.g., the information is needed by an employee to provide 
the VAWA protections to the victim). 
 
The owner must not enter this information into any shared database, or disclose this information to any other entity 

or individual, except to the extent that disclosure is: 

a. Requested or consented to in writing by the individual (victim) in a time-limited release; 
b. Required for use in an eviction proceeding or hearing regarding termination of assistance from the covered 
program; or 
c. Otherwise required by applicable law. 

When communicating with the victim, owners must take precautions to ensure compliance with these 
confidentiality requirements. 
 

Service Providers 

Metro HRA has extensive relationships with local service providers. Metro HRA staff are available to provide referrals 

to shelters, counselors, and advocates. These resources are also provided in Metro HRA Annual and 5-Year Plan, 

Administrative Plan, VAWA Notice of Occupancy Rights, and Emergency Transfer Plan. A list of local service providers 

is attached to this Notice. 

Definitions 

Actual and imminent threat refers to a physical danger that is real, would occur within an immediate time frame, and 
could result in death or serious bodily harm. In determining whether an individual would pose an actual and 
imminent threat, the factors to be considered include: the duration of the risk, the nature and severity of the 
potential harm, the likelihood that the potential harm will occur, and the length of time before the potential harm 
would occur. 
 

Affiliated individual, with respect to an individual, means: 



(1) A spouse, parent, brother, sister, or child of that individual, or a person to whom that individual stands in 
the place of a parent or guardian (for example, the affiliated individual is a person in the care, custody, 
or control of that individual); or 
(2) Any individual, tenant, or lawful occupant living in the household of that individual. 

 

Bifurcate means to divide a lease as a matter of law, subject to the permissibility of such process under the 

requirements of the applicable HUD-covered program and State or local law, such that certain tenants or lawful 

occupants can be evicted or removed and the remaining tenants or lawful occupants can continue to reside in the 

unit under the same lease requirements or as may be revised depending upon the eligibility for continued occupancy 

of the remaining tenants and lawful occupants. 

Dating violence means violence committed by a person: 

(1) Who is or has been in a social relationship of a romantic or intimate nature with the victim; and 
(2) Where the existence of such a relationship shall be determined based on a consideration of the following 
factors: 

(i) The length of the relationship; 

(ii) The type of relationship; and 

(iii) The frequency of interaction between the persons involved in the relationship. 

Domestic violence includes felony or misdemeanor crimes of violence committed by a current or former spouse or 

intimate partner of the victim, by a person with whom the victim shares a child in common, by a person who is 

cohabitating with or has cohabitated with the victim as a spouse or intimate partner, by a person similarly situated to 

a spouse of the victim under the domestic or family violence laws of the jurisdiction receiving grant monies, or by any 

other person against an adult or youth victim who is protected from that person's acts under the domestic or family 

violence laws of the jurisdiction. The term “spouse or intimate partner of the victim” includes a person who is or has 

been in a social relationship of a romantic or intimate nature with the victim, as determined by the length of the 

relationship, the type of the relationship, and the frequency of interaction between the persons involved in the 

relationship. 

Sexual assault means any nonconsensual sexual act proscribed by Federal, tribal, or State law, including when the 

victim lacks capacity to consent. 

Stalking means engaging in a course of conduct directed at a specific person that would cause a reasonable person 
to: 

(1) Fear for the person’s individual safety or the safety of others; or 
(2) Suffer substantial emotional distress. 

 

VAWA means the Violence Against Women Act of 1994, as amended (42 U.S.C. 13925 and 42 U.S.C. 14043e et seq.). 

Attached: 

Legal services and the domestic violence resources for the Metro area 

Form HUD-5382 Certification of Domestic Violence, Dating Violence, Sexual Assault, or Stalking 

Metro HRA VAWA Notice of Occupancy Rights 



 
 

430 First Avenue North, 430 First Avenue North   Minneapolis, MN  55401     
Telephone:  612-332-1441   Client Intake:  612-334-5970   www.mylegalaid.org 

 A United Way Agency 

 
 

M I D - M I N N E S O T A  L E G A L  A I D  
M I N N E A P O L I S  

Dorinda L. Wider Esq. ∙ Phone/Fax: (612) 746-3762 ∙ dlwider@mylegalaid.org 

 
 
August 29, 2019  
 
Ms. Terri Smith 
Ms. Jennifer Keogh 
Metro HRA 
390 Robert St. 
St. Paul, MN  55101 

BY U.S. MAIL and 
BY E-MAIL: data.center@metc.state.mn.us 

and terri.smith@metc.state.mn.us 
and jennifer.keogh@metc.state.mn.us 

 
 
 
RE: Metro HRA Draft FY202 5-Year PHA Plan 

Metro HRA Draft FY2020 Annual PHA Plan and  
Metro HRA Draft FY2020 Administrative Plan for the Section 8 
Housing Choice Voucher Program  

 
 
Dear Ms. Smith and Ms. Keogh: 
 
 
Mid-Minnesota Legal Aid of Minneapolis assists over 5,000 low-income residents of Hennepin 
County annually.  Many of our clients apply to and participate in Metro HRA (Metro) housing 
programs.  Metro’s housing programs are valuable resources in our community.  As such, we are 
writing to you on behalf of our clients about Metro’s Draft 5-Year PHA Plan FY2020, Draft 
Annual PHA Plan FY2020 and Draft Administrative Plan for the Section 8 Housing Choice 
Voucher Program FY2020.   
 
We encourage Metro to make the following changes to its Plans and related policies and documents 
to both enhance its current policies to better serve applicants, participants and owners; as well as 
to comply with applicable laws. 
 

ATTACHMENT H 
CHALLENGED ELEMENTS 

mailto:data.center@metc.state.mn.us
mailto:terri.smith@metc.state.mn.us


Ms. Terri Smith 
Ms. Jennifer Keogh 
Metro HRA 
August 29, 2019 
Page 3 
 
 

 

This letter provides notice that in the instances where a policy is adopted and harms our client, we 
will take all actions necessary to protect our client’s rights, including administrative or judicial 
proceedings, without further notice to Metro HRA. 
 
If our comments raise any questions, please do not hesitate to contact us for clarification. 
 
$50 Minimum Rent Proposal, 6-III.A, Must Be Withdrawn 
 
In its August 19, 2019 web site posting regarding its draft 5-year and annual plans, Metro HRA 
states that it is “operating at a deficit of approximately $1.9 million annually” and the imposition 
of a “minimum rent of $50 will save $162,00 a year and affect 270 families”.  The projected 
collection of $162,000 is less than 1% of Metro HRA’s annual $1.9 million deficit.  The burden 
on the families affected by the proposed imposition of a $50 minimum rent far outweighs the 
negligible dent it will make in the deficit. 
 
Families currently paying less than $50 a money for their portion of their rent have adjusted gross 
incomes of $165 a month or less.  Despite their very low incomes they are still subject to the 
requirement to pay 30% of their monthly adjusted gross income for their rent portion.  Only those 
with $0 income have a $0 rent portion obligation.  A minimum rent of $50 will impose for those 
families with the very lowest income a rent burden significantly higher than 30% of their monthly 
adjusted gross income.   Even if those families are eligible for publicly-funded assistance with 
food support or medical assistance, they will be placed in the position of choosing to pay the $50 
minimum rent over food or other essentials for their families.  This harsh result will constitute an 
infinitesimal deduction from the Metro HRA $1.9 million deficit.   
 
In Metro HRA’s Annual Plan summary of proposed changes the imposition of $50 minimum rent 
is described as “encouraging self-sufficiency”.  There is no description of how imposing a 
significant rent increase on the most impoverished participants in the Metro HRA’s Housing 
Choice Voucher Program will result in increased self -sufficiency for those families. 
 
Metro HRA’s August 19, 2019 statement notes that 79% of housing agencies charge a minimum 
rent.  There is no information provided about the amount of those rents.  There is no rationale 
provided for picking $50 for Metro HRA.  There is also no information provided about the 
additional staff time costs incurred by any of those other agencies in imposing, calculating, 
verifying and enforcing a minimum rent at any level.  These potential increased costs may make 
the projected $162,000 rent generated with a$50 minimum rent even savings toward the Metro 
HRA deficit.  
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HRA Response:  HUD allows PHA’s to set a minimum rent up to $50.   
 
Local Minimum Rent Policies 
The Metro HRA surveyed the 9 other Housing Authorities in the Twin Cities region.  7 of the 9 Housing 
Authorities have a minimum rent.  8 have a minimum rent of $50.  Minneapolis Public Housing Authority 
is an MTW Agency and has a minimum rent of $75.   
 
Data from HUD on National Minimum Rent Policies  
73% of housing authorities in the country have a minimum rent of $50, 13% have a minimum rent of 
$25, 11% have a minimum rent of $0.  In addition, of PHA’s with a minimum rent policy only 1% request 
an exception.   
 
The HRA will do outreach to the families impacted by the minimum rent to inform them of eligible 
exemptions, based on industry data, we do not expect a high degree of administrative burden. 
 
Financial Hardships Affecting Minimum Rent, 6-III.B, Must be Revised 
 
If Metro HRA proceeds with its misguide imposition of a $50 minimum rent, the hardship 
exemption process outlined in this section of the Draft Admin Plan must be revised. 
 
The Plan must state how participants will be notified of their rights to seek a hardship exemption 
so they may claim the protections of federal statute and regulation.  The notice provided must be 
in accessible formats for participants who require communication accommodation based on 
disability and for LEP participants for whom Metro HRA is obligated to provide language access. 
 
The example on page 6-42 of the Draft Admin Plan must be revised.  The example uses $35 as the 
minimum rent and Metro HRA has proposed $50.  To use an amount other than the amount Metro 
HRA will impose is confusing.  
 
HRA Response:  The Metro HRA will make the necessary changes.   
 
5-Year and Annual Plans Fail to Metro HRA Mention Moving To Work Activities 
 
Metro HRA has joined with Minneapolis Public Housing Authority (MPHA) in 2018 pursuing 
approval of a Regional Moving to Work (MTW) status.  There is no mention of these plans in the 
Metro HRA Annual Plan though it would have significant consequences for Metro HRA 
participants and communities.  Metro HRA has also applied under the MTW expansion to be part 
of the Rent Reform Cohort.  Again, these plans have significant consequences for Metro HRA 
participants and communities with testing of tiered rents, 35 stepped rents and 5% stepped rents 
possible in that MTW Cohort.  And again, there is no mention of Metro HRA’s Letter of Interest 
as part of the MTW expansion.  Participants and affected communities need to know Metro HRA’s 
plans so they are able to be actively involved in designing and implementing those plans 
throughout the process. 
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We hope that these comments will be used to revise the Metro HRA FY2015-2016 Annual Plan 
and FY2015-2016 Administrative Plan for the Section 8 Housing Choice Voucher Program before 
it is approved by the Metropolitan Council.  If you have any questions regarding the points we 
have raised, please contact us. 
 
HRA Response:  The Metro HRA will make the necessary changes.   
 
 
 
 
Sincerely, 

 
Dorinda L. Wider 
Attorney at Law 
Mid-Minnesota Legal Aid 
 
 
 
1907-0494237- 
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