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To: Kathryn O’Brien 
 Central Corridor Project Office 
 
From:  Beth Bartz, AICP 
 
Date: September 4, 2012 
 
Re:  Review of Central Corridor Light Rail Transit Construction: Impact Study for Pascal Street to 

Dale Street Sample, Saint Paul, MN prepared by the University Avenue Betterment Association, 
August 16, 2012. 

 
 
As requested, I have reviewed the report provided by the University Avenue Better Association (UABA) 
identified above for use in the Central Corridor LRT Supplemental EIS for business impacts during LRT 
construction.  The report provides a summary as well as detailed notes of interviews with four University 
Avenue businesses regarding impacts experienced by these businesses as a result of LRT construction 
activities.  The interviews covered a broad range of topics including business characteristics, access 
impacts, utility impacts, construction related disturbances, property damages, property taxes/rent, 
safety and communications as well as impacts to business revenue.   The report concludes that 
businesses are suffering substantial damages as a result of CCLRT construction.  The report 
acknowledges that it reports sentiment rather than empirical data; however “it reveals an attitude 
toward the Metropolitan Council’s attempt to connect the Twin Cities through public transit.” (p. 14).   
 
SRF’s approach to the Supplemental EIS seeks to incorporate all locally collected regarding business 
impacts during construction, including information collected by academic and community organizations.  
We are sorting this information into two categories:  
 

1. Data collected with statistically valid sampling techniques which can be used to assess the 
collective impacts to all businesses in the corridor, and  

2. Data which is not statistically valid for the purpose discussed above, but from an anecdotal 
standpoint can assist in illustrating the range and types of impacts experienced by businesses in 
the corridor. 

 
In order to fit into the first category, data sources would need to have the following characteristics as 
discussed previously: 
 

• Data would need to be collected from businesses that were operating during construction (2011 
and 2012) immediately adjacent to the LRT corridor (fronting on University Avenue/Washington 
Avenue/4th Street in downtown St. Paul).  Identification of the geographic area and/or business 
type for which the data was gathered is necessary.  Data from businesses in place several years 
or more prior to construction would be most valuable to track historical information and to 
measure any changes in trends. 

• The sample size (number of businesses) should be large enough to be representative of the 
broad experiences of businesses throughout the corridor.  If the data has a very small sample 



size it may be of limited usefulness in terms of extrapolating information on trends / 
effects.  The data set should be consistent both in the types of information gathered, and the 
manner in which the data was collected.  

• The data methodology must be unbiased and objective in terms of the sample selection, 
methodology, the data instrument and the reporting. 

While this report does address businesses operating on Central Corridor during construction activities, 
and the data collection was done in a consistent and valid manner, the sample size at four is very 
limited.  Also it is not clear how the sample was selected.  Therefore, we cannot use this data for 
purpose 1 listed above; that is, it is not appropriate to extrapolate from these four examples to all 
businesses in the corridor.  
 
However, this information is beneficial in illustrating the types and severity of impacts experienced by 
some business owners in the Central Corridor. We will incorporate this information into the 
Supplemental EIS as anecdotal information for illustrative purposes. 




