
  
 

w>ywHxD.tw>eJ.usJwz. 

 
ySRywHxD.w>zdcJvXmub.qSXxD.tw>ywHxD.vXvXySJRySJRCkm'D;vHmwuGD.'dcHbh.vXmM.vDRI 

(1)Aw>[h.w>tk.o;tw>oHuG>&J. vHmwuGD.'d (The Certification Questionnaire Form) 

(2)AySRohySRb.pJ.eD>tw>ym*X>ymusXRtvHmwuGD.'d (The Professional Verification Form) 

1AwywD>AxXEkmrRySJRw>oHuG>&J.tw>tk.o;tvHmwuGD.'d 
w>-uX;xXEkmrRySJRw>oHuG>&J.tw>tk.o;tvHmwuGD.'dcDzsdySRywHxD.w>zdArhwrh>AySRvXtwJM>cJ;pXRySRywHxD.w>zdM. vDRIA w> 

u b. xX Ekm rR ySJRvHmwuGD.'dcJvXmcJqhM.vDRIAySRywHxD.w>zdArhwrh>AySRvXtuG>xGJySRywHxD.w>zd'D;ySRw*Rv>v>vXtxXEkmrR 

ySJR pXR w> y wHxD. u b. qJ;vDRtrHRM.vDRI 

2AywD>wywD>AxXEkmrRySJRw>orHord;ym*X>ymusXRySRohySRb.pJ.eD>tvHmwuGD.'d 
ySRohySRb.pJ.eD>vXvmw*R*RvXtoh.ngb.C;ySRywHxD.w>zdtw>td.o;ub.xXEkmrRySJR0J'.ySRohySRb.pJ.eD>tw>ym*X> 

ym usXR t vHmwuGD.'d= 

• uoH.o&.ulpg,gbsgw>qgArhwrh>AuoH.o&.,gbsgo;tw>qdurd.w>qg 
• uoH.o&.vXtrX[l;*JR'D;ulpg,gbsgw>A(Occupational Therapists) 
• o;w>qdurd.*h>0DtuoH.o&. 
• uoH.o&.vXtrXrReD>cdw>[l;w>*JR (Physical Therapists) 
• ySR*h>0DySRrRw>zdvXtrRb.w>obVvXtd.'D;vHmtk.o; (LISW, LICSW) 
• w>'k;ql.xD.uhR*H>bgtuoH.o&.A(Recreational Therapists) 
• uoH.o&.vXtCkoh.ngb.C;Aw>uwdR§usdmtw>qgyDng 
• ySRohySRb.vXt[H;pkeJ.usJwJqdw>*h>'D;0HpdmwDqSXw>rRpXRvXtd.'D;vHmtk.o; 
• uoH.o&.rk.uG>ySRqgvXw>qJ;vDRrHRymyeD.tDRA(Registered Nurses (RN) ) 
• b.C;CHuGJxl.ys>tuoH.o&.A(Doctors of Chiropractic (DC)) 

vXw>xXEkmrR0HR0J'.ySRohySRb.pJ.eD>tw>ym*X>ymusXRtvHmwuGD.'dt*D> 
1. xXEkmrRySJR'D;qJ;vDRrHRvXw>[h.pd[h.urDRw>&RvDRw>*h>w>usdRt*D>I 
2. qSXxD. ySRohySRb.pJ.eD>tw>ym*X>ymusXRtvHmwuGD.'dqlySRohySRb.pJ.eD>vXeymyeD.tDRttd.I 
3. td.cd;e ySRohySRb.pJ.eD>vXtw>qSXu'guhRM>eRAySRohySRb.pJ.eD>tw>ym*X>ymusXRtvHmwuGD. 'dt*D>wuh>IA orHord; 

uhR 'D; eySRohySRb.pJ.eD>zJvXerh>w'd;M>b.u'guhRevHmwuGD.'db.qXb.uwD>tcgM.wuh>I 

3AywD>wywD>AqSXxD.evHmwuGD.'dcHbh.vdmwylRCD 
qSXxD. w>oHuG>&J.tw>tk.o;wuGD.'d'D; ySRohySRb.pJ.eD>tw>ym*X>ymusXRtvHmwuGD.'dvXvHmy&X'XwzsX. CDt ylRql= 

Metro Mobility Service Center 

390 N. Robert Street 

Saint Paul, MN 55101-1805 

ywwl>vdmw>qSXvHmywHxD.cDzsdApJ;'dqSXvHmA(fax) rhwrh>AtHrh(v)b. 

uG>tgxD.w>*h>w>usdRzJvHmubsH;tcsXwuyR 



4AywD>wywD>Aw>orHord;vXrJmoud;rJm   
nDEk>w>[h.0J'.A ursX>0HpdmwDqSXvDRqD (Metro Mobility) tySRb.rlb.'gCkm'D;w>*h>w>usdRvXtvD>td.wz.vXw>rRw>qX 

wJm 'ft-uX;0Jb.0Jt*D>M.vDRIA'fvJ.  *hR<Ab. wbsDbsDw>vd.b.tgxD.0J'.w>*h>w>usdRM.vDRIAzJvXw>'ftHRuJxD. o;tcg<Ayu 

rXySRy wHxD.w>zd[Jqlytd.vXA?w>orHord;rJmoud;rJm/At*D>M.vDRI 

w>orHord;tHRb.oh.oh.uy.Ckm0J'.'D;= 

• w>xH.vdmwJoud;b.C;uwD>tHRySRywHxD.w>zdtw>vJRw>uhRt*h>M.vDRIAursX>0HpdmwDqSXvDRqD (Metro Mobility) 
tySRorHord;w>zduwJoud;w>'D;eRb.C;w>vJRxD.uhRvDRtusdRtusJvXuwD>tHR t *h>M.vDRI 

• w>ymrRvDR*modvh.bX;(p)w>vJRw>uhRvXcD.zFLxX.ylRM.vDRIAw>rRuG>w>twDRywD>tHRw>&J.usJRymvDR0JvXw> xd. 

uG>ySRto;w>oh.ngtw>ohw>b.vXw>pl;ugodvh.bX;(p)'fnDEk>tod;<A'D;vh.rh.tlcVArhwrh>Avh.rh.tltusdRtusJ 

t*D>M.vDRIA (w>orHord;o;tw>oh.ngb.C;w>vJRxD.uhRvDRtuH>pDw>ohw>b. (Functional Assessment of 
Cognitive Transit Skills (FACTS)) Arhwrh> FACTS AvXw>ud;zk.tDRI) 

• w>[;vXw>csX'D;cD.Arhwrh>AcDzsdAvh.rh.tlvXw>z;zDA(skyway)AM.vDRIAw>tHRurRpXR0J'.w>qXwJmrReD> cduH>pDtw> oh 

w>b.vXw>xD.'d;0J'.odvh.bX;(p)'fnDEk>tod;<A'D;vh.rh.tlcVArhwrh>Avh.rh.tltusdRtusJt*D><A'fM.tod;rRpXR0J 

'.w>wd>eD.zH;Cm'D;w>rReD.rRCgw>vD>w>usJt*D>M.vDRI 
• w>rRuG>w>[;twDRywD>'D;tw>vDRyvdmM.vDRIAw>rRuG>w>twDRywD>tHRxd.uG>0J'.ySRvDRwJmtw>vDRb.,d.t*D> 

M.vDRIA(w>rRuG> Tinetti w>[;xD.[;vDR'D;tw>yuXRCmo;I) 

0Ho;plRrReD.CmvXySRywHxD.w>zdvXtvD>td.vXtb.[J0JvXw>orHord;rJmoud;t*D>utd.'H;'D;t0Joh.tw>ywHxD.tw>rR

tusdRtusJzJvXA21AoDtwD>ylRM.vDRI 

w>uDw>cJvXtrRnDEk>o;wz. 
vXw>qXwJmrRw>vXA21AoDtwD>ylRt*D><A ursX>0HpdmwDqSXw>rRpXRySRpl;ugw>tpJxX.A(Metro Mobility Customer Service 
Center) Aub.rR0HR0J'.w>ywHxD.M.vDRIAutd.'D;w>tgrHRtguvkmvXt'k;td.xD.w>ywHxD.wvXwySJRoh0JM. vDRI AtCd eu 

b. orHord;0HRorHord;uhRew>ywHxD.vDRwH>vDRqJ;wcsK;'H;vXeqSXxD.'H;b.tcg'D;b.oh.oh.eu[;qSJ;b.0J '. Aw> zH; w> rR 

tusdRtusJtw>pJRcHoh0JM.vDRI 

1. w>ywHxD.twuGD.'dtusgwbh.w>wxH.tDRb.IAtCdeub.'d;M>b. Aw>oHuG>&J.tw>tk.o;tvHmwuGD.'d'D; ySR oh 

ySR b.pJ.eD>tw>tk.o;ym*X>ymusXRtvHmwuGD.'dcHbh.vdmM.vDRIA0Ho;plRrRvDRwH>vXeqSXxD.0J'.ew>ywHxD. tw 

uGD. 'dcHbh.vdmvXvHmy&X'XwzsX.CDtylRwuh>I 
2. w>ywHxD.twuGD.'dtusgwbh.w>wqJ;vDRtrHRb.IAtCdw>ub.qJ;vDRrHRzJw>oHuG>&J.tw>tk.o;t vHm w uGD. 'd 

'D;  ySR ohySRb.pJ.eD>tw>tk.o;ym*X>ymusXRtvHmwuGD.'dcHbh.vdmtylRM.vDRIAySRywHxD.w>zdArhwrh>AySR ohySR b. pJ.eD> 

rh> o;yhReD.qJ;vDRtrHRzJvHmwuGD.'dtylRM.w>uym0JvXw>ywHxD.wvXwySJRb.M.vDRI 
3. ySRohySRb.pJ.eD>tw>tk.uDRwy.Ckmb.IAySRohySRb.pJ.eD>ub.xXEkmvDRCkmtrHR'D;tw>tk.uDRzJtqJ;vDRtrHRzJySR 

oh ySRb.pJ.eD>tw>tk.o;ym*X>ymusXRtvHmwuGD.'dylRtcgM.vDRI 
 

w>uqSXu'guhR0J'.w>ywHxD.vXtwvXwySJRqlySRywHxD.w>zdttd.xJwbsD{dRM.vDRIA'D;tw>qSXxD.tw>ywHxD.cHbsDwbsD

rh>wvXwySJR'H;b.M. AursX>0HpdmwDqSXw>rRpXRySRpl;ugw>tpJxX.A(Metro Mobility Customer Service Center) AuymCm 0J t 

oDA60AwcsK;'H;vXtqduwD>0JtcgM.vDRI  
 
w>ub.qXwJmrRw>ywHxD.tw>rRtusdRtusJvXA21AoDtwD>ylRM.vDRIAew>ywHxD.twuGD.'dvXeqSXxD.rh>vXySJRb.vD>b.

p;'D;w>rh>wqXwJmrR0JzJA21AoDtwD>ylRb.M.<Aw>u[h.eRw>cGJ;w>,mvXt-uX;'D;A ursX>0HpdmwDqSXw>rRpXRA(Metro Mobility 
Service) A wkRvDRvXw>qXwJmrR0HRw>ywHxD.tw>rRtusdRtusJwpkM.vDRI 

 
w>oHuG>rh>td.<A0Ho;plRud;b.zJ 651-602-1111 wuh>I



 
w>[h.w>tk.o;tw>oHuG>&J.  
 
ySRtrJ&uRzdvXteD>cduh>*DRuhuGJ.tw>od.w>oDA (Americans with Disabilities Act (ADA) ) | w>-uX;'D;Aw>rRtgxD.odvh. 

0HpdmwDpXRw> rRpXR vDRqDA(Paratransit) 

1. uG>w>ywHxD.tw>eJ.usJwz.  
2. erh>td.'D;w>oHuG>tgxD.ud;b.zJAursX>0HpdmwDqSXw>rRpXRySRpl;ugw>tpJxX.A(Metro Mobility Customer Service 

Center) AzJ (651) 602-1111 ymwD>w>uvk>< (651) 221-9886 TTY.  
3. w>rh>wrRwbsDCD'D;rRvXySJRySR oh ySR b.pJ.eD>tw>tk.o;ym*X>ymusXRb.M.vHmwuGD.'dwbh.tHRwvXwySJRb.I  

ywwl>vdm0J'.w>qSXvHmywHxD.cDzsdApJ;'dqSXvHm A(fax) b.I 

w>uGJ;vDRw>ywHxD.'D;w>*h>w>usdRvXvHmrJmzsX.z;'d.td.0JM.vDRIArh>w>uGJ;vHmrJmzsX.z;'d.*hR'D;-uX;0JvXew>vd.b.t*D>ph>{gI 

tulmA1AySRywHxD.w>zdt*h>tusdR 
0Ho;plRuGJ;vDRArhwrh>A'dvDR 

rHR=AAAArHRcD.xH;AArHRcX.o;AAArHRuwX> 

usJtvD>td.qd;eD.*H> A(Street Address): Apt.#:  

0h>=  pH(y)teD.*H>A(Zip Code):  

vDwJpdvXrk>qguwD>= vDwJpdvXrk>[guwD>=  

tHrh(v)=  

,tJ.'d;w>qJ;usd;qJ;usXcDzsdtHrh(v)=AAArh>AAAwrh> 

td.zsJ.rk>eHR= 

rh>etd.'D;rJ.eH.pdx.uD>pJ. ID c;uhArhwrh>ArH.eH.pdx.w>eD.odvh.tvHmtk.o;{gIAAAAtd.AAAwtd. 

ID # vHmtk.o; # qXuwD>vXmteH. 

w>qSXvHmtvD>td.qd;xH;eD.*H>A(rh>w'H;od;'D;vD>td.qd;xH;eD.*H>vXw>zDcd.) 

usJtvD>td.qd;eD.*H> A(Street Address): Apt.#:  

0h>=  pH(y)teD.*H>A(Zip Code):  

ySRvXw>qJ;usd;tDRvX*h>*D>tlt*D> 

rHR= 

vDwJpdvXrk>qguwD>= vDwJpdvXrk>[guwD>= 



1. evJRw>uhRw>vXodvh.ugoh{gIAAAAohAAAAwoh 
2. erh>pl;ug0J'.vD>qh.eDRy.&H;Arhwrh>Aodvh.,D>zdA(scooter):  

vXtvJ>M>'H;A30Apkrk>'d.{gIAArh>AAAwrh> 
vXtxDM>'H;A48Apkrk>'d.{gIAArh>AAAwrh> 
Ckm'D;w>yd;w>vDtw,X>'D;ySRqh.eDR'D;w>zdtw,X>ymzSd.cJvXmtgM>A600AyD.rh>{gIArh>AAAwrh> 

3. w>yd;w>vDvXvmzJvJ.wcgvXepl;ug'D;trRpXReRvJ.IA(0Ho;plRrReD.vDRw>vXepl;ugtDRcJvXm) 
 eD.xd;bd  
 eD.xd;bdvXySRrJmwxH.pl;ug0Jwuvkm   
 w>vJRvXcD.A 
 eD.xd;bdvXySR}wHm0JvXuH>vmylR   
 vD>qh.eD.y.&H;vXySRw&H;vJRw>vXpkA  
 vD>qh.eD.y.&H;vXtvJRw>vXpJ;o[D.A  
 odvh.,D>zdA(scooter)/vh.vXtvJRw>vXpJ;o[D.   
 vD>qh.eDRvXySRpl;ug0JvXySReD>cduhuGJ.t*D>wuvkmA(Boarding Chair) 
 q.zduD>zdvXt[h.w>rRpXRA  
 tD.pH.uFh.vXw>pdmtDRohwuvkmA(Portable Oxygen) 
 w>pdmxD.pdmvDRySRqgtoh.b.uhA  
 uh>*DRtysD>§t'd   
 w>wJyX>vdmo;tw>rRpXR (Communication Aid) 
 t*Rwz.A(0Ho;plRymzsgxD.)=  

4. rh>ew>td.ql.td.cV§uh>*DRuhuGJ.tw>td.o;vd.pl;ug0J'. AursX>0HpdmwDqSXw>rRpXRA(Metro Mobility Service) A {g=A  
'd;oMRxD.o;vXw>qXuwD>tzDcd.A(ed.0hbX.A=AthjzhR) 
xDbdwy,lmCDAAAAwpd>wvD> 
rhrh>wpd>wvD>M.<A,HmqH;,HmvJ.IAAAAEGHAAAAAAAAAvg 

5. rh>ew>td.ql.td.cV§uh>*DRuhuGJ.tw>td.o;qDwvJtusJweHRb.weHR'D;wbsDwcD.rRwHmwm0J'.ew>ohw>b.vXw>pl;

ugxD.'d;0h>todvh.bX;(p)M.{gIAAArh>AAAAwrh>  
rhrh><A0Ho;plRwJ'k;oh.ng=  

6. zJvXepl;ug0J'. AursX>0HpdmwDqSXw>rRpXRA(Metro Mobility Service) A M.<A rh>ew>td.ql.td.cV§uh>*DRuhuGJ.t w> td. o; 

vd. b.ySRw*R*RvXturRpXReR'D;§rhwrh>AtH;xGJuG>xGJeRvXew>vJRw>uhRt*D>{gIAAArh>AAAAwrh> 

tulmA2Aw>oHuG>b.C;w>pl;ugursX>0HpdmwDqSXtusdRtusJ'fnDEk>tod; 
epl;ug0J'.odvh.bX;(p)w>vJRw>uhR'fnDEk><A'D;vh.rh.tlcVArhwrh>Avh.rh.tlw>rRpXRrh>woh'.vJmxXEkmrRySJRw>*h>tulmA2AtHR

wuh>IAw>*h>w>usdRtHRurRpXRySRvXyw>qXwJmrRM>eRb.C; ew>td.ql.td.cV§uh>*DRuhuGJ.tw>td.o;vX trRb. 'd 0J' . e 

w> ohw>b.vXw>pl;ugodvh.bX;(p)w>vJRw>uhR'fnDEk>tod;tw>rRpXRt*D>M.vDRI 

7. cJtHRrh>epl;ug0J'.0h>cd.0h>ylRtodvh.bX(p)w>vJRw>uhR'fnDEk>tod;vXwtd.'D;ySR*Rtw>rRpXReRM.{gIArh>Awrh>AwbsDwcD.  
rhA?rh>/Arhwrh>A?wbsDwcD./AM.ySJRbsDvJ.IAwEGHwbsDAAAAwvgwbsDAAAweH.wbsD 

ymzsgxD.w>vXvmvXepl;ugb.C; 0h>cd.0h>ylRtodvh.bX(p)w>vJRw>uhR'fnDEk>tod;vXusJ'fvJ.I  

 vJR'D;[JuhRxJ'.w>vD>vXw>ymyeD.0JtvD>{dR 
 vJR'D;[JuhRxJ'.w>vD>vXw>ymyeD.tvD>weDReDR  
 vJR'D;[JuhRw>vD>vXw>ymyeD.0JtvD>vXtvDRqDvdmo;tgwDR 

ymzsgxD.b.C;w>rEkRvXt'Do'XeRvXw>pl;ug0J'. 0h>cd.0h>ylRtodvh.bX;(p)w>vJRw>uhR'fnDEk>tod; vXwtd.'D;ySR *Rt w> 

rRpXRt*h>wuh>I 



8. rh>e'd;M>w>rRvdb.C; w>pl;ug 0h>cd.0h>ylRtodvh.bX;(p)w>vJRw>uhR'fnDEk>tod;wbsDbsD{gIArh>AAAwrh>  
9. rh>epl;ugApJ;zDu[.w>rRpXRArhwrh>AerRpXRvDReeD>up>o;vJ.<AvXwtd.'D;ySRvXt*Rw*Rtw>rRpXRevJRw>,HRM>xJvJ.I  
 3A bsD;(c)   
 6A bsD;(c)   
 9Au0DR bsD;(c) rhwrh>AtgM>tM. 
 pSRM>'H;A3A bsD;(c)   

10. ,td.cd;0J'. 0h>cd.0h>ylRtodvh.bX;(p)w>vJRw>uhR'fnDEk>tod; oh0JA(rReD.vDRw>vXepl;ugwz.cJvXm)= 
 xJ'.w>vD>vXtd.'D;vD>qh.eDRz;xDArhwrh>Aw>td.u'kvD> 
 15ArH;eH;qltzDcd. 
 tgM>'H;A15ArH;eH; 

11. 0Ho;plRrReD.vDRw>tcd.wDvXvmwz.'ftb.xGJvdmo;'D;ew>ohw>b.vXw>pl;ug0J'. 0h>cd.0h>ylRtod vh.bX;(p) w>vJR w> 

uhR 'fnDEk>tod; A'D;vh.rh.tlcVArhwrh>Avh.rh.tlwz.= 

,=AAArh>AAAAwrh>AAAwbsDwcD. 

A. wl>0J'.w>ud>ql.Arhwrh>Aw>*d>'d.tuwD>M>0J 
B. rReD.w>vJRtvD>vXw>ymyeD.<Aodvh.bX;(p)ywkmtvD><Arhwrh>Aw>vD>w>usJwz.M>0J   
C. wl>0J'.uvHRb.tXb.oDA(uvHRo0Ho0g<Arh.tlvk><Aw>eXrl)AM>0J 
D. wtd.'D;rJmcH;qD 
E. rReD.w>pJusH;uGJ;vDRw>*h>w>usdRb.0J 
F. e>[lw>'D;uwdRw>uwdRzsX.Arhwrh>Aw>uvk>t*h>tusdRb.0JA 
G. wJzsgt w>vd.b.wz.t*h>oh0J 
H. vlRydmrRxGJw>eJ.vDRwz.oh0J 
I. uG>qX.rJm'D;w>td.o;vXwrk>v>ymtylRArhwrh>Aw>rRvXrRnDEk>qDwvJto;A(t'd=Aodvh.bX;(p)tw>vJRouURusJ) 
J. vJRw>uhRw>vXw>uwHmuwlm'D;w>bHblpX>oXtusgvXtylRzsJ;'D;w>vDRb.,d.oh0J 
K. rReD.[D.cd.rJmzH;cd.vDRqDvD>u0DRb.0J 
L. vJRw>uhRw>vXwtd.'D;ySR*Rtw>rRpXRzJvXusJzdtvdR'D;usJt*RvXw>vJRvXcD.oh0JA 
M. cDusJrk>z;'d.vXwtd.'D;ySR*Rtw>rRpXRoh0J 
N. CkuG>odvh.bX;(p)ywkmtvD>vXtb.oh0J 
O. 'k;eJ.odvh.bX;(p)vXtb.oh0JA 
P. xD.'d;'D;pH.vDRvXodvh.bX;(p)tvdR'D;CDoh0JzJtvD>td. 
Q. oGDEkmvDRodvh.tvJzJw>tvJtwvg'XylRArhwrh>A'k;eJ.zsgodvh.bX;(p)tvJ;r;oh0J 
R. xD.qh.eDRvXvD>qh.eDRvD>qh.eDRy.&H;tvdRoh0J'D;qh.eDRtd.0JzJodvh.bX;(p)vJRw>tuwD>oh0J 
S. nDEk>'D;w>vXub.rR0JzJvX,vlRodvh.bX;(p)wcsK;tcg 

erh>rReD.vDRzJA?wrh>/Arhwrh>A?wbsDwcD./AzJvXw>oHuG>eD.*H>A11Atcd.wDzdwz.tHRtusgwcgcgM.<A0Ho;plRymzsgvXt*h>= 

tulmA3AySRywHxD.w>zdqJ;vDRrHR 
w>*h>w>usdRvXw>[h.xD.0JzJvHmwuGD.'dtylRtHRrh>ySReD>up>tw>*h>w>usdR'D;w>pl;ug0JvXw>qXwJmrR b.C;A ySRtrJ&uRzdvX 

teD> cduh>*DRuhuGJ.tw>od.w>oDA (Americans with Disabilities Act (ADA) ) | w>-uX;'D;AAw>rRtgxD.odvh. 0HpdmwDpXRw> 

rRpXR vDRqD (Paratransit)   t*D>M. vDRIAw>ohw>b.vXw>qXwJmrRw>-uX;'D;w>CkxX'd;oMRxD.to;vXw>'d;M> b.,J>rh>w>*h> 

w>usdR vX 

w>ChxD.0JzJvHmwuGD.'dtHRtylRM.vDRIAu,J>rh>w>*h>w>usdRvXtb.C;'D;uoH.uoDw>ulpg<Aw>xH.w>td.zsgArhwrh>Aw>*h>w>

usdRvXtb.xGJ'D;ySRChw>zdttd.qd;vD>usJvXw>pl;ug0JvXA (ADA Aw>rRtgxD.odvh. 0HpdmwDpXRw> rRpXR vDRqD) w>rRpXRt*D>w 

z.w>ym0J'ftrh>w> clol. t od;  M.vDRIAw>wb.&RvDRw>*h>w>usdRvXtb.xGJ'D; AursX>0HpdmwDqSXA(Metro Mobility) A qlySRw*R v> 

v>   ttd. b.<Arhwrh>b. vX  ySRywHxD.w>zdteD>u 



p>'.0JArhwrh>AySRpl;ugw>zd[h.pd[h.urDRw>&RvDRw>*h>cDzsdtw>uGJ;M.vDRIAw>rh>qXwJm0JvXe-uX;'D; A (ADA Aw>rRtgxD.odvh. 

0HpdmwDpXRw> rRpXR vDRqD) tw>rRpXRM.<Aew>*h>w>usdRvXtb.C;'D;w>-uX;'D;w>CkxXwz.w>uxXEkmvDR 0Jqlw>ymuDR 

w>*h>w> usdR t ylRcDzsdArH .eH.pdx.ursX>w>ylRzsJ;'D;w>vDRb.,d.t0JRusdRA (Minnesota Department of Public Safety)< AySReD. 
od vh. 'D;odvh.w>rRpXRt0JR'hA(Driver and Vehicle Services Division)AM.vDRIAw>*h>w>usdRtHRw>pl;ugtDRoh0JcDzsdAySR eD. 

odvh.vHmtk.o;t0JR'h  (Drivers License Division) vXtrh>AursX>w>ylRzsJ;'D;w>vDRb.,d.t0JRusdRA(Department of Public 
Safety) AvXA(1)Aw>'d;pJ;orHord;u'guhRew>eD.odvh.tw>ohw>b.Arhwrh>A(2)AChM>w>vXeu[h.vDRuGHmevHmtk. o;rhrh> 

zJvXw>}wDCmw>rRvJRxD.vJRxDw>td.o;e;e;usHRusHRp;xD.vXvHmtk.o;zJuwD>tHRb.w>[h.eDR0JtcgM.vDRI 

,tX.vDRvXu,J>rh>w>*h>w>usdRzJw>ywHxD.tvHmwuGD.'dwbh.tHRtylRrh>w>rh>w>wDM.vDRIA,e>yX>vXw>*h>w>usdRvXtw 

rh>wwDArhwrh>Aw>ymzsgxD.w>*h>cd.oh.vXtwb.wwDwz.u'k;td.xD.w>orXArhwrh>Awtd.'D;cGJ;,mvXw>-uX;'D; ADA  t*D> 

M.vDRIA'fM.od;,e>yX>tgxD.ph>uD;w>*h>w>usdRvXtb.xGJ'D;,w>td.ql.td.cVtw>td.o;Arhwrh>A,eD>cduhuGJ.tw> td.o; 

t*h>wz.b.oh.oh.w>uvd.b.0JvXw>qXwJmrRw>-uX;'D;w>cGJ;w>,mt *D>M.vDRIAb.oh.oh.w>*h>w> usdRtHRw> rR M>tDR 

cDzsdw>xH.vdmorHord;rJmoud;rJmArhwrh>Aw>ChM>cDzsdySRohySRb.pJ.eD>vXtoh.ngb.C;,w>td.ql.td.cVtw>td.o;Arhwrh>A

,eD>cduhuGJ.tw>td.o;ttd.M.vDRIAw>uvd.b.tgxD.w>*h>w>usdRxJ'.vXw>[h.xD.w>*h>w>usdRzJw>ywHxD.twuGD.'dyl

Rb.C;w>qXwJmrRw>-uX;'D; A (ADA Aw>rRtgxD.odvh. 0HpdmwDpXRw> rRpXR vDRqD) Arh>wzsgvDRwH>vDRqJ;M.vDRI 

ySRywHxD.w>zdqJ;vDRrHR=AAAAAAArk>eHR= 

*ySRywHxD.w>zdArhwrh>AvXteD>up>'.0Jrh>ySRuG>xGJw>zdb.M.<Aw>*h>w>usdRvXvmoh.wz.ySRuG>xGJw>zdub.xXEkm0J=  

ySRuG>xGJw>zdtrHR=A(0Ho;plRuGJ;vDR)ArHRcD.xH;AAArHRcX.o;AAArHRuwX>  

vDwJpdvXrk>qguwD>= 

ySRywHxD.w>zdqJ;vDRrHR=AAAAAAArk>eHR= 

*ySRw*Rv>v>vXtwrh>ySRywHxD.w>zdArhwrh>AySRuG>xGJySRywHxD.w>zdvXtuwJmuwDR0J'.vHmwuGD.'dtHR<A0Ho;plRymzsgxD.w>

*h>w>usdRvXb.C;'D;ySRuwJmuwDRw>zdt*h>= 

rHR=AAA(0Ho;plRuGJ;vDR)ArHRcD.xH;AAArHRcX.o;AAAArHRuwX> 

vDwJpdvXrk>qguwD>=  

ySRuwJmuwDRw>zdqJ;vDRrHR=AAAAAAAAAAAAAAAAArk>eHR= 



 
w>ywHxD.w>-uX;'D;ySRohySRb.pJ.eD>tw>ym*X>ymusXR   
 
 ySRtrJ&uRzdvX teD> cduh>*DRuhuGJ.tw>od.w>oDA (Americans with Disabilities Act (ADA)) 

1. rRvXySJR'D;qJ;vDRtrHRzJA?w>[h.pd[h.urDRvXw>&RvDRw>*h>w>usdRt*D>/I    
2. qSXqleySRohySRb.pJ.eD.vXw>[h.vDRtDRrl'gttd.I 
3. cd;ySRohySRb.pJ.eD>vXtuqSXu'guhR0J'.vHmwuGD.'dtHRqletd.wuh>IAorHord;u'guhR'D;ySRohySRb.pJ.eD>zJvXerh>w

'd;M>b.ew>*h>w>usdRM.vDRI 
4. w>rh>wrRwbsDCD'D; xXEkmrR0HRw>oHuG>&J.tw>tk.o;b.M.vHmwuGD.'dwbh.tHRwvXwySJRb.I  

ywwl>vdm0J'.w>qSXvHmywHxD.cDzsdApJ;'dqSXvHm A(fax) b.I 

tqX'd. A w>[h.pd[h.urDRvXw>&RvDRw>*h>w>usdRt*D>A 
 
0Ho;plRuGJ;vDRerHRArhwrh>A'dvDRerHRA(rh>0HRM.qSXM>ySRohySRb.pJ.eD>vXerHR) 

ySRywHxD.w>zdtrHR= 

td.zsJ.rk>eHR= 

ySRywHxD.w>zdtvD>td.qd;eD.*H>= A Apt.#: 

0h>=  pH(y)teD.*H> 

ySRywHxD.w>zdtvDwJpdeD.*H>= 

,[h.pd[h.urDRySRohySRb.pJ.eD>vXtzsgvXvmoh.wz.vXtu&RvDRw>*h>w>usdRvDRqD'.w>ql MMSC A'ftw>ChxD. tod; 

M.  vDRIArh>,w>e>yX>'.,JvXw>*h>w>usdRvXw>&RvDR0Joh.wz.w>upl;ugtDRxJ'.vXw>qXwJmrRM>,Rw>-uX;'D; A (ADA Aw> 

rR tgxD.odvh. 0HpdmwDpXRw> rRpXR vDRqD) tw>rRpXRt*D>{dRM.vDRI A,e>yX>vX,xk;uGHm0J'.,w>[h.pd[h.urDRtHR wbsDv>v> 

oh0J M.vDRIArhwrh>b. vX w>  xk;uGHmw>[h.pd[h.urDRtHRM.<AvHmwuGD.'dtHRuysJySRohySRb.pJ.eD>vXtzsgvXvmwz.uymzsg 

tw>&RvDRw>*h>w>usdR CkvgzJ vX ttd.zsg0JvXvm0HRtvD>cHM.vDRI  

ySRohySRb.pJ.eD>trHR=AAA   AAAw>*h>= 

ySRywHxD.w>zdqJ;vDRrHR=AAAArk>eHR= 

ySRuG>xGJw>zdqJ;vDRrHRrhrh>zJvXySRywHxD.w>zdteD>up>wrh>ySRuG>xGJw>zdI  

ySRuG>xGJw>zdqJ;vDRrHR= AAAArk>eHR= 

tqX'd. B ySRohySRb.pJ.eD>tw>ym*X>ymusXRb.C;AursX>0HpdmwDqSX (Metro Mobility)AtwuGD.'d 

 
ql Aw>ulpguG>xGJw>td.ql.td.cVtySRohySRb.ttd.= 

yCheRvXeu[h.ySRw>*h>w>usdRvXtb.C;'D;ySRw*RtHRtuh>*DRuhuGJ.t*h>M.vDRIAzJ.'&X.uD>pXzSd.toJp;w>bsXtylRtd.'D; 

w>*h>vXtb.C;'D;w>-uX;0Jb.0J'D; (ADA Aw> rR tgxD.odvh. 0HpdmwDpXRw> rRpXR vDRqD)  At0HpdmwDqSXvXtvDRvDR qDqDM. vDRIA 

oJp; w>bsX}wD0J'. ySRw *R v>v>vXt-uX;'D;w>ohw>b.'ftrh>ySRvX= 



1. 'ft0Joh.tuh>*DRuhuGJ.w>td.zsgtod;<AvXtxD.'d;<AeD.<Arhwrh>ApH.vDRzJodvh.bX;(p)vXtvJRxD.uhRvDRnDEk>tvD><A 

rhwrh>Avh.rh.tlcVArhwrh>Aodvh.tvdR 
2. td.'D;w>*H>p>vDRqD'.w>vXtb.xGJ'D;tw>td.o;vXw>'Do'XvDRto;vXw>xD.'d;Arhwrh>ApH.vDRzJodvh.bX;(p)   

td.y wkm tvD>I 

0Ho;plRwd>eD.=Aw>tHRwy.Ckm'D;ySRvXtxH.M>w>uDw>cJArhwrh>Aw>wrkmwvRtDRzJvXtxD.'D;pH.vDRzJodvh.bX;(p)ywkmtvD>

M.vDRIAzJvXw>[h.xD.w>*h>w>usdRtcg<Aeub.uG>xHqdurd.ymzsgw>*h>xJvXtb.C;'D;eD>cduhuGJ.Arhwrh>Aw>td.ql.td.cVt 

w> td.o;t*D>{dR'D;wrh>0J'.ySRywHxD.w>zdto;teH.Arhwrh>Atrk>usdR0JRuGmtwDRywD>b.A(Metro Mobility) ySRb.rlb.'g u 

rR w>qXwJmb.C;w>-uX;'D;w>cGJ;w>,mtwDRywD>vXcHuwX>M.vDRI 

w>wqX'd.tHRw>ub.xXEkmrRySJR0JvXySRywHxD.w>zdcJvXmt*D> 

w>*h>w>usdRxD&DRwz. 
• ymzsgxD.w>Ckoh.ngeD>cduhuGJ.tw>ql;w>qgvXeulpg,gbsg0J'.ySRw*R*RtHRvX= 
• ymzsgxD.w>td.ql.td.cVtw>td.o;Arhwrh>AeD>cduhuGJ.tw>td.o;wrHRv>v>vXw>CkxH.M>w>qgvXySRw*R*RtHRt*D>=  
• w>p;xD.rRo;trk>eHR 
• w>vJRxH.vdmvXcHuwX>trk>eHR 
• ep;xD.rRw>'D;ySRw*R*RtHRqH;,HmvHvJ.IAp;xD.vX  
• rh>teD>cduhuGJ.rh>w>wpd>wvD>Arhwrh>AxDbdwy,lmCDvJ.I  
 rh>teD>cduhuGJ.vXttd.xDbdwy,lmCDtHRe;tgxD.{gIArh>AAAAwrh> 
 rhrh>wpd>wvD><A0Ho;plRymyeD.tw>udn>xD.teD.xd.wuh>I 

• w>,gbsgrh>w>ulpgtusdRtusJtusgwcg{gIArh>AAAAwrh>  
rhrh>M.<AymzsgxD.t*h>zk.udm  

• w>ud>w>ck.vXtgwvXuJ.qd;rR'd0J'.ySRw*R*R{gI  
(t'dIAw>ud>to[D.vXttgM>'H;A85A'H>u&H.Arhwrh>AuvHRck.vXtpSRM>'H;A10A'H>u&H.)Arh>AAAAwrh> 
rhrh>M.<ArRb.'d0JvXusJ'fvJ.I 

• 0Ho;plRuGJ;zsgxD.w>ulpgtuoH.uoDtrHRcJvXmI 
• rh>ySRw*R*RtHRvlRydmrRxGJ'fw>pl;ugw>ulpgtuoH.uoDtod;{gIAAArh>AAAwrh> 
• rh>ySRw*R*RtHRpl;ug0J'.ursX>w>vJRxD.uhRvDRtusdRtusJ'fnDEk>tod;vXuwD>tHR{gIAAArh>AAAAwrh>AAAAwvDRwH>b. 
• rh>ySRw*RtHRtw>pH.nD.wJmt*H>bgp>0J{gIAAArh>AAAAwrh> 
• rh>tw>ymol.ymo;vXt}wDCmw>t*H>bgp>{gIArh>AAAwrh> 
• rh>ySRw*R*RtHR[;ohph>uD;{gIAA[;ohAAA[;woh 
• rh>ySRw*R*RtHRpl;ug0J'.A0HpdmwDqSXtw>rRpXR (mobility aid)  A{gIAArh>AAAwrh> 

0Ho;plRuGJ;zsgxD. 
• ySRw*RtHRpl;ugw>yd;w>vD(wz.)qH;,HmvHvJ.I 
• ySRw*RtHRvJRw>uhRw>vXwtd.'D;ySR*Rtw>rRpXRtDRtw>vJRt,HRuwX>xJvJ.I 
 3A bsD;(c)    
 6A bsD;(c)    
 9A bsD;(c) rhwrh>AtgM>tM. 
 pSRM>'H;A3AbsD;(c)   

• rh>w>rRtgxD.tw>'h.pXRCkm'D;w>ulpg§,gbsgtHR{gIAAArh>AAAAwrh>     
• 0Ho;plRymyeD.w>'h.pXRvXw>rk>v>ym0JzJvXw>ulpg§,gbsg0HRtvD>cH= 
 3A bsD;(c)   
 6A bsD;(c)   
 9AbsD;(c) rhwrh>AtgM>tM. 



 pSRM>'H;A3AbsD;(c)   
• w,;uG>w>qXuwD>tvJ>tCJmt*hRuwX>vXw>wkRxD.b;qlw>vJvdmrR*hRxD.w>t*D>M.vDRIA 

0Ho;plRrRySJRxJ'.w>tqX'd.vXySRw*RtHRpl;ug0JM.wuh>I 

b.C;eXmtw>qDvDRo;tusdRtusJtw>*H>p>§cd.o.CHtw>b.'db.xH; 
b.C;eXmtw>qDvDRo;tusdRtusJtw>*H>p>§cd.o.CHtw>b.'db.xH;  

• rh>ySRw*RtHRvJRcDzsd0J'.w>xD.tDR{gIAArh>AAw>xD.tDRvD>cHuwX>wbsDtrk>eHRwtd. 
• 0Ho;plRymzsgxD.w>xD.tDRySJRbsD'D;xD.tDRcJtHRtHRt*h> 
• w>xD.tDR'fvJ.wuvkmvXySRqgtHRvJRcDzsdb.0J 
• rh>ySRw*RtHRvJRcDzsd0J'.w>vXtb.C;'D;Aw>td.0;w&H;wz.A(auras) M.{gIAArh>AAAAwrh> 
• rh>ySRw*RtHRtw>pH.nD.wJmt*H>bgp>0J{gIAArh>AAAAwrh> 
• rh>tw>ymol.ymo;vXt}wDCmw>t*H>bgp>{gIArh>AAAwrh> 
• rh>w>pH.nD.wJm'D;w>ymol.ymo;vXt}wDCmw>'Do'X0J'.ySRw*RtHRvXtw>vJRw>uhRw>vXwtd.'D;ySR*Rtw>rRpXRtDRzJ

vXtw>vJRxD.uhRvDRzJ[H.csXArhwrh>Acd.CXRwbsDCDtcg{gIAArh>AAAAwrh>  
• zJtvJRw>uhRw>vXwtd.'D;ySR*Rtw>rRpXRtDRtcgrh>ySRw*RtHRtd.'D;tw>ohw>b.vX=A(rReD.vDRw>vXtb.C;cJvXm) 
 Chw>rRpXRzJtusJur.tcg 
 oh.ngrReD.'D;[;qSJ;w>vXtvDRb.,d.wz. 
 cDusJrk>vXtylRzsJ;'D;w>vDRb.,d. 
 vlRydmrRxGJ'fw>eJ.vDRtw>uGJ;tod; 
 vd.b.w>wJoud;w> 
 w>*h>w>usdRtw>rRtusdRtusJ 
 e>yX>'D;vlRydmrRxGJw>&J.vDRvXw>wkRCDRqlwvD>w>usJb.qXb.uwD> 

• td.'D;tcd.o.CHw>b.'db.xH;tw>*h>w>usdR{gIAAAtd.AAAwtd.AAAw>b.'db.xH;trk>eHR 

rJmcsHw>xH.tw>*H>p>      
• 0Ho;plRymzsgxD.w>xd.uG>trJmcsHw>xH.xHxHq;q;'D;w>z;uG>vHmvXtrJmcsHcHuyRvdmI 

OS: OD:  
• rh>ySRw*RtHRvd.b.0J'.w>wdpXRrRpXR<Aw>usJRvdRusJRb.<Aw>rRpXRuG>w>vXtzk.<A'D;t*RwrHRrHR{gIA0Ho;plRuGJ;vDR  
• ySRw*RtHRtrJmcsHw>xH.vXt*H>p>rRb.'dtw>ohw>b.vXw>ok;xD.ok;vDRto;zJw>tcd.tCXRvXusJ'fvJ.I 
• rh>ySRtHR'd;M>b.Aw>'k;oh.ngqdw>*h>w>usdR'D;0HpdmwDqSX A(orientation & mobility (O&M))Atw>rRvdvH{gIArh>AAA Awrh> 

w>oHuG>td.wrHRrHR{gIA0Ho;plRud;b.zJ 651-602-1111 

o;tw>oh.ng/o;tw>*H>p> 
• rh>ySRw*RtHRvJRcDzsdb.0J'.w>vXvmoh.wz.wrHRrHR{g= 
 b.C;w>e>[lvXtwtd.eD>uD> (Auditory hallucinations) 
 b.C;rJmcsHw>xH.vXtwtd.eD>uD> A(Visual hallucinations) 
 w>emurlRur.w> (Delusions) 
 w>td.xk;z;o; (Disassociation) 

• rh>w>'Do'XtHR'Do'X0J'.ySRw*RtHRvXtw>ynd.CDRqlySRttd.<Aw>vD>w>usJ<A'D;wqXuwD>M.{gIAArh>AAAwrh> 
• rh>ySRw*RtHRb.w>ulpgtDRcDzsdw>vXvmwz.zJvXuwD>tHRM.{gI  
 w>ol.ud>o;*DR (Anxiety) 
 w>qD.oeH; (Depression) 



 w>ysHRzk;w>tgwvXtw>rR'X. (Panic attacks) 
 oGH.ysK>w>qg (Schizophrenia)  
 t*Rwz. 

• 0Ho;plRymzsgxD.w>ysHRzk;w>tgwvXtw>rR'X.twDRywD>'D;tw>uJxD.o;cJtHRcJtHRteD.*H>eD.'G;I 
 weHRwbsD 
 wEGHwbsD  
 wvgwbsD  
 weH.wbsD  
 C.C.IAAtchcguwD>=  

• ySRw*RtHRpl;ug0J'.w>ohw>b.tusdRtusJvXtrRpXRtDRvXw>bh.vDR0J'.w>*h>uD'ftzsgvXx;t*D>'fvJ.I  
 w>xH.rSHw> (Visualization) 
 w>rRw>td.bSH;td.ogtusdRtuGm (Relaxation techniques) 
 eD>up>w>wJvDRo;vXt*hRwuyRA(Positive self-talk) 
 w>,gbsgvXw>eXrleXqSD (Aroma therapy) 
 t*Rwz.=  

• w>tusdRtuGmoh.wz.tHRuJxD.w>rRpSRvDR0J'.w>qgtyeD.wz.ph>uD;{gIAAArh>AAAwrh> 
• rh>ttd.'D;Aw>,gbsgo;*h>0D'D;pJ;zDu[. A(Electroconvulsive Therapy (ECT))Atw>pH.pdRph>{gIAArh>AAwrh>AAwoh.ng 

0Ho;plRuGJ;vDR IQ tr;'D; GAF tr;vXeoh.ngoh.wz.I   IQ = GAF = 

• 0Ho;plRymzsgxD.w>ymyeD.t*h>rd>yS>vXtuJxD.o;cDzsdw>*H>p>bgp>tHR 
• rh>ySRw*RtHRtw>pH.nD.wJmt*H>bgp>0J{gIAAArh>AAAAwrh> 

rhrh>M.<A0Ho;plRymzsgxD.tw>*H>p>twuGD>Arhwrh>A[h.w>t'dtwJmI 
• rh>ySRw*RtHRtd.0J'.w*RvXwtd.'D;ySR*Rtw>rRpXRtDRoh{gIAArh>AAAwrh> 
• [h.ul.[h.z;tgxD.=  

0Ho;plR[h.u'guhRvHmwuGD.'dqlySRywHxD.w>zdttd. 
0Ho;plRpJusH;xk;xD.'fod;yqJ;usd;'D;eRzJyvd.b.0Jtcg 

ySRohySRb.pJ.eD.trHR=AAAAArk>eHR= 

w>*h>= 

usJtvD>td.qd;xH;eD.*H>A(Street Address): 

0h>=AAuD>pJ.=  pH(y)teD.*H> (Zip Code): 

vDwJpdeD.*H>=AAAAAvHm'dqSXvHm A(Fax): 

'D;uxX. §ySRuG>xGJw>td.ql.td.cVpJ.eD>qJ;vDRrHR= 

*vHmwuGD.'dtHRub.td.'D;w>qJ;vDRrHRtw>tk.uDRo;vXtrh>twD0JM.vDRI 
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