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yrh>rwRvJ.I 

 

ursX>0HpdmwDqSXvDRqDA(Metro Mobility)A[h.vDRursX>0HpdmwDqSXw>rRpXRvXA Twin Cities  Aw>vD>u0DRtylRvXySRtd.'D;uh>*DR wvX  

wySJRA rhwrh>A w>td.ql.td.cVw>uDw>cJwz.tCdvJRw>uhRw>woht*D><A tpSRuwX>wbsDwcD.<A vXupl;ugursX>0HpdmwDqSX tusdR 

tusJ 'ftrh>odvh.bX;(p) Arhwrh>Avh.rh.tlM.vDRI  

 
ursX>0HpdmwDqSXvDRqDtHRrh>0Jcl0h>uD.u;u&XA(Metropolitan Council)Aw>rRpXR<A[D.u0DRy'd.w>u&Xu&dvX A Twin Cities  

clylR  0h> ylRvD>u0DR vX ty.Ckm'D;uD>&h.cD;xH.EGHbh.t*D>M.vDRIAursX>0HpdmwDqSXvDRqDtHRb.w>yXqSX&J.usJRtDRvXA ursX>0HpdmwDqSX 

ySRyORpl;ug  w>rR pXRA(Metro Mobility Customer Service)AM.vDRIA0HpdmwDqSXcDyeHmcHcg[h.vDRAursX>0HpdmwDqSXvDRqD w>vJRw>uhR 

w>rRpXR cDzsd pl;ug0Jodvh. w>yD;w>vD vDRqDwz.'D;ySReD.odvh.vXtxD.b.w>rRvd'D;ulod;,leHzDwz.M.vDRI 

 
usJRtDRvXAursX>0HpdmwDqSXySRyORpl;ug w>rR pXRA(Metro Mobility Customer Service) qXwJm0J'.vXySRywHxD.w>wz.-uX;0Jb.0J 

vX ursX> 0HpdmwDqSXw>rRpXRwz.t*D>ph>uD;{g<A'D;rRvDRwH>0J'.yvlRydmrRxGJuD>pJ.'D;zJ.'&X.oJp;w>od.w>oDwz.<A ymvDRw>bsX 

wz.vXw>&J.usJR zH;rRw>rRpXRt*D><AcDqXu'guhRw>[h.ul.[h.z;vXyySRpl;ugw>rRpXRwz.ttd.<ArRvHmCH;Cm 'D;eD>w*R cDyeHm 

wz.vXu[h.vDRw>rRpXR < A'D;yXqSXuG>xGJ0Jt0Joh.[h.vDRw>rRpXRwz.'fvJ.M.vDRI 

 

ySR[h.vDRw>vJRw>uhRwz.trlt'gtd.vXtw>[h.vDRw>rRpXRqlyySRpl;ugw>rRpXR 

wz.ttd. ud;cDud;uyR'J;M.vDRIAt0Joh.'d;vJ<Aod.vd 'D; yXqSXtH;xGJuG>xGJySReD.odvh.wz.<A 

ySRuG>xGJyXqSX0HpdmwDqSXw>vJRw>uhRtqXuwD>wz.<AySRvXtyXqSXuG>xGJw>rRvdmqdw>wz.<A 

'D;ySR&J. vDRusJRvDRw>vJRw>uhRtqXuwD>tp&Dwz.M.vDRIA t0Joh.td.'D;rl'gvXub. rR 

w>oh.qXz;uwD>w>&J.vDRusJRvDR'D;w>vJRw>uhRtusJwz.<A'D;w>&J.oJuwDRtH;xGJuG>xGJ<A 

w>rRuqSJuqSD'D;tk.uDRursX>0HpdmwDqSXvDRqDwz.t*D>A(Metro Mobility) AM.vDRI 
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ursX>0HpdmwDqSXvDRqDA(Metro  Mobility) w>rRpXRrh>0JAIII 
 

• ADA w>rRpXRIAySRtrJ&uRzdwz.vXtd.'D;uh>*DRwvXwySJRoJp;w>od.w>oDA(Americans with Disabilities Act - ADA)   
rR vDRwJ? 0J'.w>td.'D;w>cGJ;w>,mxJod;wkRod;'D;w>cGJ;w>,mvXw>urRM> ursX>w>rRpXRwz. 'D;w>yD;w>vD wz.  vXySRvX 

td.'D;uh>*DRwvX wySJRwz.t*D>M.vDRIAursX>0HpdmwDqSXvDRqDA(Metro Mobility) [h.vDRw>rRpXRvX  ADA Atw>eJ.usJ 

wz. tzDvmM.vDRI 

• ursX>w>cGJ;w>,mIAw>rh>tk.uDR[h.cGJ;eRvXeupl;ugursX>0HpdmwDqSXvDRqDM.<Aetd.'D;w>cGJ;w>,mvXeurRM>yw>rRpXR M. 

rh>0JursX>w>cGJ;w>,mvXb.w>tk.uDR[h.cGJ;tDRvXtcd.wDA(Title) II (Title II) ADAAtzDvmM.vDRIA 

• ursX>0HpdmwDqSXIA'fw>tHRrh>0JursX>w>rRpXRtod;<Aw>bsXtgr;vXtb.xGJ'D;ursX>0HpdmwDqSXvDRqDA(Metro Mobility) wz. 

M. rh>w>wrHRCD'D;ursX>0HpdmwDqSXtusdRywD>rk>wz.tod;<A'ftrh>odvh. wz.'D;vh.rh.tlodvh.wz.A(light rail trains)A M. 

vDRI  

• td.'D;w>rRM>tDRohvXw>vJRw>uhRw>ynd.wrHRv>v>t*D>IAepl;ugursX>0HpdmwDqSXvDRqDA(Metro Mobility) vXw>vJRw> 

uhR w>ynd.wrHRv>v>t*D>ohM.vDRIAursX>0HpdmwDqSXvDRqDA(Metro Mobility) w[h.w>o;pJvXw>vJRw>uhRwuvkm ql 

t*RwuvkmM.vDRIAwbsDv>v>zJevJRqluoH.o&.ttd.rh>*hR<AbsD.rkmrh>*hR<Arhwrh>AyeHm&dus;pwdrh>*hR<Aw>vJRw>uhR wbsD 

pkmpkmM.t&h'd.xJod;wkRod;M.vDRI 

• w>'d;oud;ursX>0HpdmwDqSXw>rRpXRIAursX>0HpdmwDqSXvDRqDA(Metro Mobility) ySRpl;ugw>rRpXRwz.nDEk>'d;oud;odvh. 'D; 

ySRpl;ugw>rRpXRt*Rwz.vXtvJRqlw>vD>w>usJxD&DRwylRCDzJw>qXuwD>wuwD>CDtylRM.vDRIA 

• w>rRvXxD.ySJRxD.ursX>0HpdmwDqSXywD>rk>w>rRpXRwz.IAursX>0HpdmwDqSXvDRqDA(Metro Mobility) zH;w>rRw>vXySRw0X w 

rHR CDtylR'D;zJw>qXuwD>wuwD>CD'fursX>0HpdmwDqSXywD>rk>w>rRpXRtod;M.vDRIA'fursX>0HpdmwDqSXywD>rk>w>rRpXR tod;<A 

ySRpl;ugw>rRpXRwz.ub.[h.w>tyORvXw>vJRw>uhRwbsDpkmpkmt*D>zJt0Joh.'d;odvh.tcgM.vDRI 

• cl0h>uD.u;u&XA(Metropolitan  Council) w>rRpXRI cl0h>uD.u;u&XA(Metropolitan  Council) zH;rR0JursX> 0HpdmwDqSX 

w>rRpXRwbsK;cgA= ursX>0HpdmwDqSXvDRqDA(Metro Mobility)<AursX>0HpdmwDqSXywD>rk>A(Metro Transit), 'D; Transit Link 

(w>ud;w>'d;odvh.A(a dial-a-ride) w>rRpXRvXw>zH;rRtDRvXvD>u0DRvXwtd.'D;ursX>0HpdmwDqSXywD>rk>b.tylR M. vDRI) 

 

ub.qJ;usd;rwRvJ.I 

 

qJ;usXursX>0HpdmwDqSXvDRqDA(Metro  Mobility)  ySRpl;ugw>rRpXRtw>rRvD>vXuA= 
 

• oHuG>w>oHuG>b.C;'D;w>-uX;0Jb.0JIAyursX>0HpdmwDqSXvDRqDw>[h.ysJcGJ;w>eJ.usJA(Metro Mobility 

Certification Guide) tHRtd.'D;erRM>tDRohvXthxX.eJ;tzDcd.zJA metromobility.org. 

• orHord;ew>tk.o;tywD>IA 
 

• uwdRy-wXRvXw>rRpXRvXt*hRt*D>I 
 

• rRw>qSd;xD.I 
 

• ymzsgxD.w>b.,d.§w>*h>uDwz.IA 
 

• oHuG>w>oHuG>xD&DRvXtb.C;'D;w>[h.w>rRpXRM.vDRIA 
 
 

vDwJpdA=651I602I1111  

TTY: 651I221 I 9886 

pl;ugeD.*H>wz.tHRxJvXew>oHuG>wz.t*D>{dRM.wuh>IAwb. 

pl;ugw>wz.tHRvXu&J.usJRw>'d;odvh.wz.t*D> w*hRI  

qJ; usXySR[h.vDRw>vJRw>uhRw>rRpXRvXu&J.usJRw>'d;odvh. t*D>I. 

 
 

Metro  Mobility  Customer Service 

390 Robert Street North 

Saint Paul, MN 55101 
 

rk>weHRA=Ark>,J>eHR<A*DRcDA7;30A=A[gcDA4;00Ae.&H.I 

zJ;(p)A651IA602IA1660 
 

 

tHrh(v)A=metromobility@metc.state.mn.us 

ySm,JRoMA=Awww.metromobility.org
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qJ;usXySR[h.vDRw>vJRw>uhRw>rRpXRvXuA= 

 

&J.usJRw>vJRw>uhR   |   orHord;w>vJRw>uhR   |   qduwD>w>vJRw>uhR 
 

ySR[h.vDRw>vJRw>uhRw>rRpXRwz. 
 

  

Metro  rk>EkmvD>u0DR 
 

Metro  rk>xD.vD>u0DR 
 

Metro  uvHRxH;vD>u0DR 

 
ySR[h.vDRw>rRpXR 

 
ursX>0HpdmwDqSXu%l> 

 
First ursX>0HpdmwDqSXrk>xD.wuyR 

 
First ursX>0HpdmwDqSXuvHRxH; wuyR 

 

vDwJpd 
 

651I602 I 1100 

 

651 I 602 I 1120 

 

651 I 602 I 1180 

 

TTY 
 

612 I 332 I 5081 

 

651 I 636 I 4000 

 

952 I 895 I 3449 

 
tHrh(v) 

 
WReservations@metc. 

state.mn.us 

 
EReservations@metc. 

state.mn.us 

 
SReservations@metc. 

state.mn.us 

 

zJ;(p) 
 

612 I 332 I 4116 

 

651 I 628 I 0211 

 

952 I 736 I 5952 

 

 

rh>,-uX;0Jb.0JvX,u'd;ursX>0HpdmwDqSXvDRqDA(METRO MOBILITY) {gI 
 

vXu-uX;0Jb.0JvXursX>0HpdmwDqSXvDRqDA(Metro Mobility) t*D><Aeub.rh>ySRpl;ugursX>0HpdmwDqSXywD>rk>wohAtpSRuwX> 

wbsDwcD.M.vDRIAw>td.o;vXvmwz.rh>b.xGJb.C;'D;eRM.<Ab.oh.oh.eu-uX;0Jb.0JA= 

• etd.'D;eD>cdrd>yS><ArJmcsHw>xH.Arhwrh>Acd.Elm'D;o;*h>0Dwb.vdmb.p;w>vDRwlmvDRumtCdepl;ugursX>0HwDqSXywD>rk> woh< 

 

• e'd;xD.Arhwrh>A[;xD.vXodvh.tylRwohzJw>vD>w>usJweDRtylRrh>vXeuh>*DRwvXwySJRtCdvDRI 
 

• eCkuG>ursX>0HpdmwDqSXywD>rk>tusdRtusJrh>wohvXeeD>up> zJevJRwkRqlodvh.ywkmtvD>'D;xD.vDRodvh.M>tcg'.vJm M. 

vDRIA ?CkuG>woh/AtcDynD<At'd<Ae'd;odvh.vXeeD>up>wohb.<Ab.q.eoh.ngodvh.ywkmtvD>wz.<Ae>yX>vXeuxD. 

vDRodvh.'fvJ.'D;'G;w>'d;odvh.tyORb.M.vDRIA 
 

 

w>td.o;wz.tHRw'k;-uX;0Jb.0JeRvXursX>0HpdmwDqSXvDRqDA(Metro Mobility)  A=A 
 

• euh>*DRwvXwySJR?rRuDrRcJ/Arhwrh>A?rRuDxD./AeRvXeupl;ugursX>0HpdmwDqSXywD>rk>t*D>I 
 

• ewtd.'D;ursX>0HpdmwDqSXywD>rk>w>rRpXRvXevD>u0DRtylRI 
 

• epl;ugursX>0HpdmwDqSXywD>rk>ohzJtd.vXevD>u0DRtylRtcgI 
 

• eysHRvXeub.'d;ursX>0HpdmwDqSXywD>rk>I 
 

• eqdurd.vDReo;vXew>ohw>b.wtd.A(socially vulnerable)  b.q.epl;ugursX>0HpdmwDqSXywD>rk>ohI 
 

 

w>tHRrh>0Jw>eJ.usJxD&DRM.vDRIAerh>td.'D;w>oHuG>vXe-uX;0Jb.0JvXursX>0HwDqSXvDRqDA(Metro Mobility)At*D>rh>*hR<Aw-uX;0J 

b.0Jrh>*hRt*D>M.<A0Ho;plR qJ;usXySRpl;ugw>rRpXRtvD>M.wuh>I 
 

 

0Ho;plRvJRuG>ph>uD;zJAyursX>0HwDqSXvDRqDw>tk.o;w>eJ.usJA(Metro Mobility  Certification Guide)<AzJthxX.eJ; 

tzD cd.  www.metromobility.org. 
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,ub.ywHxD.ursX>0HpdmwDqSXvDRqD (METRO MOBILITY) w>rRpXR'fvJ.I 
 

eub.rRvXySJRursX>0HpdmwDqSXvDRqDA(Metro Mobility) vHmywHxD.w>vXty.Ckm'D;w>tk.o;vXw>oHuG>&J.'D; ySRohySRb. w>tk.o; 

vHmuGD.'d vXuqXwJm ew>-uX;0Jb.0JvXw>rRpXRt*D>M.vDRI  
 

 

tywD>A1A=ArRySJRw>tk.o;w>oHuG>&J.wz.I 

ySRvXtrRvXySJRw>tk.o;w>oHuG>&J.wz.ub.rh>ySRvXtywHxD.ursX>0HpdmwDqSXvDRqDArhwrh>AySRcX.p;vXtoh.ngySRw*RtHRt

w>td.o;M.vDRIAw>tHRt&h'd.vXySRvXtywHxD.ursX>0HpdmwDqSXvDRqD'D;ySRvXtwdpXRrRpXRw>vXw>urRySJRvHmywHxD.w>cH*R 

vXm t*D>vXuqJ;vDRrHRvXvHmuGD.'dt*D>M.vDRI 

 
tywD>A2A=ArRvXyJSRySRohySRb.w>tk.o;vHmuGD.'d 

rRM>ySRohySRb.w>tk.o;vHmuGD.'dvXb.w>rRvXySJRtDRvXySRohySRb.vXt[h.vDRuoH.uoDw>uG>xGJw>rRpXRvXtd.'D;vHmysJ cGJ; 

vXtoh.ngySRw*RtHRtw>td.o;M.wuh>I 

 

tywD>A3A= wD.zsgxD.vHmuGD.'dvXerR0HRrRvXySJRtDRcHbh.vXmwylRCDqlursX>0HpdmwDqSXvDRqDySRpl;ugw>rRpXR ttd.wuh>I    

tywD>A4A= ursX>0HpdmwDqSXySRohySRb.wz.uorHord; vHmywHxD.w>M.vDRIA 

ursX>0HpdmwDqSXySRrRw>zdwz.uuG>u'guhRevHmywHxD.w>vHmuGD.'dwz.'D;uqJ;usXeRvXA21AoDtwD>ylRCkm'D;w>qXwJmw>-uX;0J 

b.0JM.vDRI 
 
 

tywD>A5A=b.oh.oh.w>urRw>orHord;vXrJmoud;rJm'fw>ydmxGJxD. tod;M.vDRI 

w>ywHxD.vHmuGD.'dwz.tHRrh>wy.Ckm'D;w>*h>w>usdRcJvXmvXyvd.b.tDRvXyuqXwJmw>-uX;0Jb.0Jb.M.<AyurXe[JvX 

eeD>up>vXw>orHord;vXrJmoud;rJmt*D>M.vDRI 

 

 

rh>,'d;M>b.tcGJ;vX,upl;ugursX>0HpdmwDqSXvDRqD (Metro  Mobility) ,HmxJvJ.IA  
 

tgwuh>wkRvXvGH>eH.vDRIAw>tk.o;trk>eHRrk>oDwz.w>ymvDRtDRb.vdmzd;rH'D;rk>eHRvXmuGHmvXerH.eH.pdx.uD>pJ.w>tk.o;c;uh 

rhwrh>AeySReD.odvh.vHmysJcGJ;tzDcd.<AzJt-uX;0Jb.0JtcgM.vDRIAvXw>td.o;pSRbsDtylR<AursX>0HpdmwDqSXvDRqDutk.uDR[h.cGJ;A 

?wpdRo;/Arhwrh>Ao;orl'DpdR<AqlySRvXto;yS>wz.Arhwrh>AySRvXtd.vXw>td.ql.td.cVw>tk.o;e;e;uvJmtylRM.vDRI 

 
erh>td.'D;wpd>wvD>w>td.o;vXt}wDeRvXeupl;ugursX>0HpdmwDqSXywD>rk>M.<Ab.oh.oh.w>utk.uDR[h.cGJ;wpd>wvD>vXeupl; 

ugtDRwkRvXcGHA(9)AvgM.vDRIAyrh>[h.eR'D;wpd>wvD>w>tk.o;M.<Aewvd.b.ursX>0HpdmwDqSXvDRqDeD>up>w>tk.o;b.M.vDRIA

'fvJ.*hR<Aeub.'k;eJ.w>*DRvHmtk.o;zd;oJp;vXy'd.xk;xD.[h.vDReRvXw>vJRw>uhRwbsDpkmpkmt*D>M.vDRI 
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w>ywHouGH>un;xD.w>rRtusdRtusJ 

 

ySRpl;ugw>rRpXRvXw>*h>vdmtDRvXw>tk.o;Arhwrh>AqXwJmtDRvXw>-uX;0Jb.0JvXw>td.o;Arhwrh>Awpd>wvD>wz.M.A-uX;0J 

b.0JvXuywHxD.w>qXwJmvXw>uCkoh.ngqXwJmtDRvXA90AoDtwD>ylRcDzsdqJ;usX'D;ursX>0HpdmwDqSXvDRqDpJxX.AzJA651I602I 

1111Arhwrh>AcDzsdtHrh(v)AzJAmetromobility@metc.state.mn.us.  AM.wuh>I 

 

ursX>0HpdmwDqSXw>rRpXRvDRqD w>ywHouGH>un;ySRpH.nD.'due.w>u%l>w>uG>xHorHord;A(Paratransit Appeal Panel Review) 

w>ywHouGH>un;xD.tHRb.w>pH.nD.'due.tDRvXAursX>0HpdmwDqSXvDRqDw>ywHouGH>un;ySRpH.nD.'due.w>u%l>A(Paratransi

t  Appeal Panel)  M.vDRIAySRpH.nD.'due.w>u%l>tHRy.Ckm'D;u&XzdoX*RvXtw'd;M>b.w>[h.tD.vd;vXcl0h>uD.u;u&XA 

(Metropolitan Council)AvXt0Joh.tw>rRpXRwz.t*D>b.M.vDRIAw>ywHouGH>un;ySRpH.nD.'due. tySRyXRvD>qh.eDRtHR rh> 

0J w>td.'D;w>cGJ;w>,mvXw>rRM>ursX>0HpdmwDqSXySR[h.ul.w>urH;wHmA(Transportation Accessibility  Advisory 

Committee - TAAC)AtySRyXRvD>qh.eDRM.vDRIAu&Xzdt*RcH*RM.b.w>CkxXxD.tDRA vXcl0h>uD.u;u&Xw>cGJ;w>,mxJod; 

wkRod;0JR'X;A (Metropolitan Council's Office of Equal Opportunity – OEO)  A M.vDRIAw>vd.b.vXu&XzdcJvXmutd. 'D; 

w>oh.nge>yX>t'd.t,dmb.C;'D;ursX>0HpdmwDqSXvDRqDw>bsXwz.< ADA AoJp;w>od.w>oD'D;uh>*DRwvXwySJRw>ymyeD.wz. 

vJ>vJ> CJm CJmM.vDRI 

 

ySRpH.nD.'due.w>u%l> uG>xHqdurd.w>tk.o;'D;w>qd.vDRo;cJvXm wcsK;vXrRw>qXwJm 'D;bd;b.oh.ngvDR OEO  'D;t0Joh. 

tw> qXwJmM.vDRIAw>uGJ;bd;b.oh.ngw>qXwJmwz.tHRw>uqSXtDRqlySRvXywHouGH> un;xD.w>wz. ttd. 'D; ursX>0HpdmwD 

qSXvDRqDw>rRpXRpJxX.ttd.M.vDRI 

 
zJySRpH.nD.'due.w>u%l>rRw>qXwJmvXcHuwX>'D;wb.xGJ'D;w>ywHouGH>un;xD.cgqlngtcg<AySRywHouGH>un;xD. w> 

wz.vXb.w>*h>vdmtDRvXtylRuGHmwz.ywHxD.u'guhRw>uG>xHqdurd.t*RwbsDt*D>ohzJw>td.o;[h.tcGJ;tcgM.vDRI 

 

 

ySRwrSHRw>-uX;0Jb.0J 

 

ySRvXt[J'd;odvh.vXursX>0HpdmwDqSXvDRqDw>rRpXRvD>u0DRtcsXwz.A'd;w>tHRoh'fySRwrSHRwpd>wvD>wz.tod;wkRvXA21AoDvX

weH.twD> ylRohM.vDRIAvXurRM>ursX>0HpdmwDqSXvDRqDw>rRpXRt*D><AySRwrSHRwz.ub.td.'D;uh>*DRwvXwySJRwz.A rhwrh>A 

w>td. ql. td.cVw>td.o;wbsDwcD.vXt}wDt0Joh.vXu'd;odvh.bX;(p)wz.'D;vh.rh.tlywD>rk>wz.M.vDRIA ySRwrSHRwz.vX 

tvd. b.w>'d;odvh.vDRqDtcGJ;tgM>A21AoDvXweH.twD>ylRM. w>ChxD.tDRvXurRvXySJRursX>0HpdmwDqSXvDRqDw>tk.o; tusdR 

tusJ M.vDRI 

 
vXutd.'D;tcGJ;vXu'd;b.ursX>0HpdmwDqSXvDRqDt*D>'fySRwrSHRw*Rtod;<Arhwrh>AtJ.'d;oHuG>w>oHuG>wz.vXtb.C;'D;ySRwrSHR   

zDvpH. M.<A0Ho;plRqJ;usd;ursX>0HpdmwDqSXvDRqDw>rRpXRpJxX.zJA651I602I1111Arhwrh>Ametromobility@metc.state.mn.us. 

M.wuh>I 
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y[h.vDRyw>rRpXRzJw>vD>zJvJ.I 

 

w>rRpXRtvD>u0DRM.w>eDRz;vDRtDRvXySR[h.vDRw>vJRw>uhRw>rRpXRoXwDRvDRvDRqDqDtbX.pXR 

ursX>0HpdmwDqSXvDRqDA (Metro Mobility)Aw>rRpXRvD>u0DRM.w>eDRz;vDRtDRvXySR[h.vDRw>vJRw>uhRw>rRpXRoXwDRvDR vDR 

qDqDtbX.pXRA(uG> [D.cd.*DR)AM.vDRIAw>uCkxXymvDReRvXySR[h.vDRw>vJRw>uhRw>rRpXRvD>u0DRM.'d;oMRxD.to; vX 

e[H.vD>td.qd;xH;eD.*H>tzDcd.M.vDRIAySR[h.vDRw>vJRw>uhRw>rRpXRtHRtd.'D;rl'gvXu&J.usJR'D;rRb.vdmzd;rHew>vJRw>uhR 

cJvXm Ckm'D;w>vJRtd.eRArhwrh>Aw>vJRymvDReRw>vD>w>usJwz.t*D>M.vDRI  

 

t'd<Aerh>td.vXbvlrHxX.A(Bloomington)AM.<Aw>uymvDReRvX Metro AuvHRxH;wuyRySR[h.vDRw>vJRw>uhRw>rRpXR 

tylRM. vDRI Aew>vJRw>uhRrh>p;xD.vXph;zD(v) (Saint Paul)  qlArH.eH.zdvH;(p)A(Minneapolis)A'.vJm<Aeub.qJ;usX  Metro 

AuvHRxH; wuyR ySR[h.vDRw>vJRw>uhRw>rRpXRM.vDRIAySR[h.vDRw>vJRw>uhRw>rRpXRtHRub.&J.usJRM>ew>vJRw>uhRA 

rhwrh>ArRb.vdm zd;rH w>tHR vXe*D> M.vDRIAw>wyX;vXAubsH;yRA4AtzDcd.A'k;eJ.w>qJ;usd;qJ;usXw>*h>w>usdRvX ySR[h.vDR 

w>vJRw>uhR  w>rRpXRwz. t*D> M.vDRI 

 
 
 
 

Provider Service Areas Twin Cities Metro Mobility Providers
 
 

Anoka  
Coon Rapids 

 
Lino Lakes METRO EAST

 
 

METRO WEST 

 
Blaine 

 

 
Circle Pines 

 
Centerville 

 
6.  Gem Lake 

7.  Birchwood Village 

8.  Pine Springs 

9.  Willernie

Spring 

Lake 

Lexington 

Shoreview 

10. Dellwood 
 
White Bear

Park  Mounds 
View 

 

North Oaks 
Twp. 

10

 
Center 

Fridley  
New 

 

Arden 

Hills 

 
Mahtomedi

New 

Hope 

Crystal 

Hilltop  Brighton 

Columbia 

Heights 

St. Anthony 

Vadnais 

Heights 
 

Little 

Canada 

White 
6   

Bear           9 
Lake             

8
 

 
North

 

 
Stillwater 

 
Oak Park Heights

Robbinsdale 

Lake 

Golden Valley 

Roseville 

Lauderdale 

Falcon Heights 

St. Paul 
Maplewood 

Lake Elmo 
Oakdale 

Baypo 
 
Baytown Twp.

 
St. Louis 

Park 

Minneapolis  
St. Paul 

 
Landfall

Hopkins  
Lilydale   West 

St. Paul 

 

 
South 

 

 
Woodbury

1. Spring Park 

2. Minnetonka Beach 
3. Tonka Bay 

Edina  
Richfield 

Fort 

Snelling 

Mendota 

Mendota  Sunfish 

St. Paul  
Newport

4. Excelsior 

5. Greenwood 
Chanhassen 

 

 
 
Chaska 

 
Eden Prairie 

 

 
 
Bloomington 

Heights 
 

 
 
Eagan 

Lake 

 
 

Inver Grove 

Heights 

 

 
St. Paul 

Park 

 
 

 
Cottage Grove

 

Shakopee  
 
Savage 

 
Burnsville 

 

 
 
Apple Valley 

 
N 

Rosemount

 

0         2.5 5                      10                     15 
Miles

 

METRO SOUTH 
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vXw>rRpXRvD>u0DRtylR 
 

ADA vd.b.0J'.vXcl0h>uD.u;u&XA(Metropolitan Council) [h.vDR ursX>0HpdmwDqSXvDRqDA(Metro Mobility)  

w>rR pXRv XA3§4ArHRvmw>'h.pXRtylR'DweHR ud; eHR'J;<AvXvD>u0DRtylR< A'D;ursX>0HpdmwDqSXywD>rk>w>rRpXR M.vDRI ArH.eH. 

pdx.vd.b.0J'.vXursX>0HpdmwDqSXvDRqDrRM>w>vXA0HpdmwDqSXw>cdw>oGJvD>u0DRA(Transit Taxing)<AvXtgwuh>usX> 

bX 0J'.uD>&h.cD;xH.EGHbh.cl0h>vD>u0DRtvD>cX.o;w>vD>w>usJwz.M.vDRI  
 

ADA w>rRpXRvD>u0DRIAw>vJRw>uhRcJvXmvXtp;xD.'D;uwX>vX ADA  =w>M>yXrRw>w>rRpXRwz.M.rh>0J ursX> 

w>cGJ;w>,m vXb.w>'Do'XtDRvXxHuD>'Dwbh.M.vDRIAySR[h.vDRw>vJRw>uhRw>rRpXRwz.ub.&J.usJRw>vJR w>uhR 

wz.tHR zJt0Joh.tySRvXt&J.usJRM>w>rRvdmqdw>'d;odvh.w>&J.w>usJRzD.vDwJpdtcgM.vDRI 

 
uD>pJ.w>rRpXRvD>u0DRIAw>vJRw>uhRwz.vXtp;xD.Arhwrh>AuwX>vXAADA w>rRpXRvD>u0DRtcsX b.q. td.vXuD>pJ.= 

w>M>yXrRw>vD>u0DRM.w>uymvDRtDRzJw>td.uwJmuwDRo;tvD>M.vDRIA(vXw>*h>w>usdRtgxD.b.C;w>td.uwJm 

uwDRo;w>rRtusdRtusJt*D><A0Ho;plRuG>zJAubsH;yRA12I)Aw>u&J.usJRM>eRvXeu'd;xJ;pH.vXeu'd;ursX>0HpdmwDqSXvDR qD 

tvD> zJw>&J.usJR[h.vDReR'D;odvh.vDRqDvXew>vJRw>uhRt*D>wohtcgM.vDRI 

 

 

w>rRpXRe.&H.wz. 

 

ursX>0HpdmwDqSXvDRqDA(Metro Mobility) w>rRpXRe.&H.wz.M.Aw'fod;'D;ySRw0XcJvXmt*D>b.M.vDRIAursX>0HpdmwDqSX 

vDRqDymvDRw>rRpXRte.&H.wz.M. 'd;oMRxD. to; vX w>rRM>ursX>0HpdmwDqSXw>rRpXRywD>rk> ohvXySRw0XwwDR pkm pkm 

tylRtzDcd.M.vDRIAySRw0Xrh>wtd.'D;ursX>0HpdmwDqSXywD>rk>w>rRpXRwrHRv>v>M.<AursX>0HpdmwDqSX[h.vDRw>rRpXRvX 

w>ymyeD.tDRM.vDRI 

 
w>rRpXRte.&H.wz.b.oh.oh.uqDwvJto;cJtHRcJtHRoXvgwbsD'fursX>0HpdmwDqSXywD>rk>w>rRpXRqDwvJo;tod; 

M.vDRIAw>u[h.qdySRpl;ugw>rRpXRwz.'D;w>bd;b.oh.ngtpSRuwX>oXvgwcsK;vXursX>0HpdmwDqSXvDRqDrRw>rRpSR

vDR w>wrHRv>v>vXw>rRpXRe.&H.wz.tylRM.vDRIAw>qDwvJbSDb.e.&H.wz.M.w>vJREkm'D;rRM>tDRohvXthxX.eJ; 

tzDcd.zJA metromobility.org rhwrh>AcDzsdqJ;usXySRpl;ugw>rRpXRohM.vDRI 

 

 

ursX>0HpdmwDqSXvDRqDA(METRO MOBILITY)  w>rRpXR[h.vDRw>rEkRvJ. 
 

w>'d;odvh.vXtylRzsJ;'D;w>emM>tDRohIAew>ylRzsJ;M.rh>yw>b.,d.b.bSDtcD.xH;uwX>M.vDRIAySReD.odvh.vDRqDwz. 

rh>0JySRohySRb.wz.vXtwkRxD.xD.b;'D;w>eJ.usJvXw>zD.CH;tDRvXb.w>qDvDRymvDRtDR vX rH.eH.pdx.uD>pJ. 

M.vDRIAySRohySRb.wz.ub.zsdxD.w>rRvdcHEGHC.C.vX ub.wdpXRrRpXR ySRvJRw>zdwz.<A*h>*D>tlw>ulpg,gbsgqd<  

w>eD.odvh.vXtd.'D;w>'Do'X<Aw>oh.nge>yX>uh>*DRwvXwySJR<A'D;w>yXqSXw>eD.odvh.w>rRvdA(behind-the-wheel 

training)AM.vDRI AySReD.odvh.cJvXmub.zsd0J'.yXRuD>w>orHord;w>rRur.oJp;w>pH.pdR*H>xH;wz. 'D;w>rRuG>w>pl; 

uguoH.rlRbSD;wcsK;w>EkmvDRrRw>wz.M.vDRI 

 
 

w>ynd.w>vJRw>uhRwrHRv>v>M.td.ch.vDRIAepl;ugursX>0HpdmwDqSXvDRqDA(Metro Mobility) vXeuvJRqlw>vD>vX 

euvJRtDRwwDRv>v>ohM.vDRA=At'd<AuoH.o&.<Aw>*DRrlbsD.rkm<AyeHm&dus;<Arhwrh>AwHRoud;t[H.M.vDRIAw>vJR

w>uhRwbsDpkmpkmtHRt&h'd.xJod;od;M.vDRI  
 

yXqSX&J.usJReursX>0HpdmwDqSXvDRqDIAySReD.odvh.wz.'d;M>w>rRvdvJ>vJ>CJmCJmvXuwdpXRrRpXRySRvJRw>zdwz. 'f vJ.< 

uG>xGJvD>qh.eDRy.'D;odvh.,D>zdwz.td.ylRylRzsJ;zsJ;'D;b.bsd;b.'g<A'D;yVRzD.rRw>,d;xD.ymvDRyD;vDvXw>xDCm tDR 

vX ursX>odvh.vDRqDud;cd.'J;tzDcd.ylRylRzsJ;zsJ;M.vDRIA 

 
ursX>0HpdmwDqSXvDRqDw>,d;xD.ymvDRyD;vDwz.rRb.vdmvD>qh.eDRy.vXtvJ>td.A30Apkrk>'d.'D;txDtd.A48Apkrk>'d.

ohM.vDRIAursX>0HpdmwDqSXyD;vDw>,d;xD.ymvDRyD;vDwz. ,d;0Jw>tCXM>ttguwX>wkRA800AyD.C. C.M.vDRI 
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vXew>ylRzsJ;t*D><AevD>qh.eDRy.M.tw>td.o;ub.*hR<AvDRqD'.w>eD.zh.wz.M.vDRIAvXySRvJRw> zdt*Rwz.tw> 

ylRzsJ;t*D><A b.oh.oh.ySReD.odvh. u*h>vdmvXu0HpdmwDqSXySRvJRw>zdvXtvD>qh.eDRy.wb.bsd;b.'g*hR*hRwz.M.vDRI 

 
usJpXRwwDRb.wwDRw>rRpXRA= yuvJRtd.eRzJusJpXRtcD.xH;uwX>wwDRzJyuvJRtd.eR tvD>tusJM.vDRIA usJpXR t'd 0J 

M.rh>0J w>vD>vXeu[;xD.vXe[H.Arhwrh>A[H.'X;zSd.w>ol.xD.M.vDRIAzJew>vJRusJtuwX>M.<AyuqSXeRcDzsd usJ pXR 

tcD.xH;uwX>wwDRM.vDRIAusJpXR0JM.rh>0Jw>vD>vXeu[;xD.vXw>csX'D;vJREkmvDRqlw>ol.xD.tylR<A'ftrh>pwdArhwrh> 

0JR'X;w>ol.xD.M.vDRIAySReD.odvh.wz.wqJ;vJRqlngzJe[;xD.vXusJpXRtcD.xH;wwDRtcsXb.M.vDRI 

 
w>ok;xD.ok;vDRw>wdmpXRrRpXRvXySReD.odvh.ttd.A=Aeurk>v>uG>pdvXySReD.ursX>0HpdmwDqSXvDRqDuwdpXRrRpXReRvXw>vJRtd. 

eRzJusJpXRtcD.xH;wwDRvXeuEkmvDRqlodvh.tylR<Aw>ymvDReRzJusJpXRtcD.xH;wwDRvXeupH.vDRw>vD>w>usJM.vDRIAerh>td.vX 

vD>qh.eDRy.tylRM.<AeySReD.odvh.urRpXReRvXeuxD.'D;pH.vDRvXCDoGgvXw>csXwz.'D;w>vDRbHwz.zJw>oh.wz.tHRw>&J.oJ 

uwDRtDRb.bsd;b.'gorF;tod;M.vDRIA'fvJ.*hR<AySReD.odvh.wz.wtd.'D;tcGJ;vXuqJ;vDRrHRvXw>ysJpH.vDRvHmuGD.'dwz.tzD cd. 

vXecX.p;b.M.vDRI 

 
[Jud;Ckm'D;ySRvXurRpXReRw*RIAerh>vd.b.w>rRpXRzJevJRwkRqlw>vD>vXeuvJRwz.tcg<Aw>wl>vdmrkmeRvXeu[Jud;Ckm 'D; 

ySRt*Rw*R'fySRvXtwdpXRrRpXReRvXwvd.e[h.w>tyORb.M.vDRIAwJb. ySRvXt&J.usJRM>w>rRvdmqdw>'d;odvh. w>&J. 

w> usJR vXetd.'D;ySRvJRw>zd t*Rw*RzJeChxD.w>'d;odvh.tcgM.wuh>IAySRvXtuG>xGJwdpXRrRpXReRw*RM. wvd.vXtuJ ySRoh 

ySRb. vX  tqJ; vDRrHRA  rhwrh> w>'d;vJtDRb.M.vDRIAt0Joh.uJySRw*Rv>v>vXtvJRtuhRoud;w>'D;eRvXuwdpXRrRpXReRt*D> 

ohM.vDRI 

 
[Jud;Ckm'D;ySRwrSHRIA'ferh>ySR'd;ursX>0HpdmwDqSXvDRqDvXtd.'D;w>ysJcGJ;tod;<Aeud;CkmySRwrSHRw*RohM.vDRIAwJb.ySRvXt&J.usJRM> 

w>rRvdmqdw>'d;odvh. w>&J. w> usJR vXe*D>vXetd.'D;ySRvJRw>zdt*Rw*RzJeChxD.w>'d;odvh.tcgwuh>IA ySRwrSHRu[h. w>'d; 

odvh.ywD> rk>tyORM.vDRIAeud;CkmySRtgM>w*RohzJw>vD>w>usJrh>td.tcgM.vDRI 

 
w>wdpXRrRpXR'D;w>bd.w>pSXRIA yySReD.odvh.wz.uwdpXRrRpXReRwkRvXyeHm&dus;txX.vGH>zsX.Arhwrh>AxX.vXtxJod;od;'D;  

xX.vXyeHm&dus;M.vDRIAt0Joh.uwdpXRrRpXReRvXupdmxD. 'D;ymvDRw>bd.w>pSXRwz.<Ab.q.w>w[h.tcGJ;vXuwdpXR 

rRpXR ySR'd;odvh.wz.'D;t0Joh.tw>bd.w>pSXRwvXuGHm usJpXRtcD.xH;wwDRvXuvJREkmvDRqlw>ol.xD.wzsX.v>v> b. M. 

vDRIArh>vXursX>0HpdmwDqSXvDRtHRrh>0Jw>rRpXRvXw>'d;oud;odvh.tCd<Ab.oh.oh.w>bd.w>pSXRweDRM.u'd.wvXvX w> 

u0HpdmwDqSXtDRvXyodvh.wz.tzDcd.tCdM.vDRI 

 
w>bd.w>pSXRwz.-uX;b.vdm'D;vD>u0DRzJySR'd;odvh.tuydmuyRvXwtd.'D;w>[H;M>ySR'd;odvh.t*Rw*Rtw>vD>w>usJ b. M. 

vDRIAyeHm&dus;vh.qH;qH;zdvXw>csH;tDRoh'D;pdmxD.pdmvDRtDRnDwz.w>wl>vdmtDRohM.vDRIAySRwrSHRvXt[h.w>'d;odvh.tvJ ph>uD; 

pdmw>'XwkRvXvGH>zsX.ohM.vDRIAySRvXtuG>xGJwdpXRrRpXRw>wz.w>wysJt0Joh.vXupdmtgxD.w>bd.w>pSXRwz.b.M.vDRI 

 
w>'d;odvh.'D;ySRzdo.IA ySRzdo.vXto;td.A5AeH.'D;qltzDvmwz.'d;odvh.oh'fySRwrSHRtod;'D;wvd.[h.tgxD.w>tyORb.I 

AySRzdo.vXto;td.A6AeH.'D;qltzDcd.wz.ub.[h.w>'d;odvh.tyOR'fywD>rk>tod;M.vDRIA 

• vXw>ylRzsJ;w>*h>w>yD>t*D><AySRzdo.wz.ub.qh.eDRtd.vXt0Joh.tvD>qh.eDRtylRM.vDRI 

 
• ySRzdo.vXto;p>M>A4AeH.Arhwrh>AteD>w,X>CXA40AyD. Arhwrh>ApSRM>tM.M. ub.td.vXzdo.todvh. vD>qh.eDR 

tylRvXySRpl;ugw>rRpXR[h.vDR0JM.vDRI 

• eRArhwrh>AySRvXtuG>xGJwdpXRrRpXReRtrlt'gtd.vXuymzdo.todvh.vD>qh.eDRylRylRzsJ;zsJ;vXodvh.tylRb.bsd;b.'gM.vDRI 
 

• ySReD.odvh.wz.ub.wdpXRrRpXRodvh.vD>qh.eDRvXwtd.'D;zdo.wz. b.q.wb.pdmySRzdo.b.M.vDRI 
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w>wl>vdmrkmq.zduD>zdwz. b.q.ub.td.vXew>yXqSXtzDvmxDbdM.vDRIAe[Jpdmw>rRpXR'D;q.zduD>zdvXw>pl;ugtDRvX 

w>ulpg,gbsgt*D>wz.'D;eRvXursX>0HpdmwDqSXodvh.vDRqDwz.tzDcd.ohxDbdM.vDRIAw>rk>v>vXt0Joh.uqh.eDRtd.Arhwrh>A 

rHeDRtd.bl;'D;eR<Awrh>vXvD>qh.eDRtzDcd.b.M.vDRIAw>ysJq.zduD>zdvXw>bk.uG>uDtDRwz.§xGH.zdwz.b.q. t0Joh. ub. 

td. vXuydRwz.tylRM.vDRI 

 
w>'d;oud;odvh.'D;ySRt*Rwz.IAnDEk>e'd;oud;odvh.'D;ySRt*Rwz.vXursX>0HpdmwDqSXodvh.vDRqDwz.tylRM.vDRIAtgwuh><Ay

[h.vDReR'D;w>'d;odvh.wy,lmCDwkRvXw>vJR usJuwX>vXeynd.vJRtDRwohb.A rh>vXeySReD.odvh.ub.vJRtd.'D;ymvDR 

ySRvJR w>zd t*Rwz.vX usJ'DwbdtCdM.vDRI 

 
w>vJRtd.b.qXb.uwD>IArh>vXursX>0HpdmwDqSXtHRrh>0Jw>'d;oud;odvh.w>rRpXRtCd<Aytk.o;'D;w>vJRtd.w> qX uwD> 

vDRwH> vDRqJ;wohb.M.vDRIAyrRw>t*hRuwX>vXyuvJRwkRvXetd.vXywJusJRymCmw>qXuwD>A30ArH;eH;twD>ylRM.vDRIA 

yrh>wvJRwkRb.M.<Aeu'd;b.odvh.wbsDtHRtuvDM.vDRIAw>vJRtd.w>qXuwD>vXw>wJusJRoud;tHRrh>0Jw>vJRtd. w> qX 

uwD>vXetX.vDRwl>vdmtDRzJerRvdmqdw>'d;odvh.tcgM.vDRIAw>qXuwD>tHRp;xD.zJw>vJRwkRzJusJpXRA30ArH;eH;M.vDRI 
 

w>vJRwkRb.qXb.uwD>zJew>oh.qXz;uwD>IA erh>[h.vDRySR'D;w>oh.qXz;uwD>tqXuwD>M.<AyurRt*hRuwX>vXyuvJR 

qSXeRqlw>vJR usJuwX>vXeynd.vJRtDRb.qXb.uwD>M.vDRIAySRpl;ugw>rRpXRwz.rk>v>uG>pdvXt0Joh.wvJRwkRzJ t0J 

oh.  tw> oh. qXz;uwD>tgM>we.&H.wcsK;vXt0Joh.tw>oh.qXz;uwD> tqXuwD>ohM.vDRIA ursX>0HpdmwDqSXvDRqD rk>v> 0J'. 

vX ySR[h.vDR w>vJRw>uhRw>rRpXRwz. uqSXySRpl;ugw>rRpXRwz.wkRvXw>vJR usJuwX>vXeynd.vJRtDR b.qXb.uwD>A  

rhwrh>A wcsK;w>oh.qX z;uwD>e.&H.tpSRuwX>A95µAM.vDRI 

 
w>'d;odvh.tqXuwD>vXw>xd.o}wDRtDR'D;ursX>0HpdmwDqSXywD>rk>IA ew>'d;odvh.tqXuwD>M.ub.w>xd.o}wDRtDR'D;w>vJRw> 

uhRvXepl;ugursX>0HpdmwDqSXywD>rk>A=Awrh>'D;xJ;pH.Arhwrh>AeD>up>todvh.b.M.vDRIAw>'d;odvh.w>'h.pXRA5ArHRvm vXu,HmxJA 

10AwkRA15A rH;eH;'D;eD>up>todvh. Ab.q.w>'d;ursX>0HpdmwDqSXywD>rk>A'D;AursX>0HpdmwDqSXvDRqDM.u,HmwkRA50ArH;eH;M.vDRIAuG> w> 

wyX;zJubsH;yRA24AtzDcd.vXw>eDRz;vDRw>'d;odvh.tqXuwD>wz.cDzsdw>'h.pXRM.wuh>I 
 

 

w>&hvdmrRb.'D;w>,l;,D.ymuJ'D;w>ymuJvdmo;xDbdIA ySRpl;ugw>rRpXR<AySRwrSHR<A'D;ySRvXtuG>xGJwdpXRrRpXReRwz.ud;*R'J; M. 

ub.w>&hvdmrRb.tDR'D;w>,l;,D.ymuJ'D;w>ymuJvdmo;vXw>ud;vDwJpdud;bsD'J;'D;w>'d;odvh.ud;bsD'J;M.vDRI 

 
ySRohySRb.'D;w>rRpXRvXtd.'D;w>,l;,D.ymuJvXySRrRw>zdcJvXmttd.IAursX>0HpdmwDqSXvDRqDySRrRw>zdwz.'D;ySR[h.vDR  w>vJR  

w>uhRw>rRpXRwz.M.rh>0JySRpJ.eDRwz.vXt[h.vDRo;rRw>vXu[h.vDRw>rRpXRvXtd.'D;w>,l;,D.ymuJ'D;w>emM>tDRoh 

M.vDRI  

 
ySReD.odvh.vXtohtb.wz. uulod;,leHzDtd.'D;eD>up>w>tk.o;w>yeD.wz.I ySReD.ursX>0HpdmwDqSXvDRqDodvh. wz.uulod; 

cDyeHm,leHzDwz.vXtd.'D;eD>up>w>tk.o;w>yeD.vXw>xH.tDRohM.vDRI  

 
odvh.vXtuqSJuqSD'D;b.w>&J.oJuwDRtDR*hR*hRb.b.IAursX>0HpdmwDqSXvDRqDodvh.wz.M.b.w>&J.oJuwDRtDRvX ySRbSD 

pJ;zDu[.zdvXtd.'D;w>ysJcGJ;wz.vDRIAw>orHord;odvh.ud;cd.'J;zJ*DRcDud;*DR'J;wcsK;vXw>pl;ugtDRvXw>[h.w>rRpXRwz. 

t*D>M.vDRIAodvh.cJvXmM.b.w>orHord;tDRvXrH.eH.pdx.0HpdmwDqSX0JRusdRA(Minnesota Department of 

Transportation) ud;eH.'J;vXurRvDRwH>w>ylRzsJ;t*D>M.vDRI  

 
ew>uDw>cJw>b.,d.wz.M.w>u[H;*h>0DtDRrlmrlmeD>eD>M.vDRI zJeqJ;usXursX>0HpdmwDqSXvDRqDySRpl;ugw>rRpXRwz.tcg<Aw> 

u[H;*h>0DrRew>uDw>cJw>b.,d.wz.rlmrlmeD>eD>M.vDRIAzJeqJ;usXySR'D;ew>uDw>cJw>b.,d.wz.tcg<AyySRrRw>zdvXtoht

b. wz.urReD.rRCgCmew>ChxD.Arhwrh>Aw>uDw>cJw>b.,d.wcgb.wcgwvDRwH>vDRqJ;M.vDRIAyurRw>CdorHxHM.vDRI 

yupH;qXuhReRb.bsd;b.'gM.vDRI 
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ursX>0HpdmwDqSXvDRqD (Metro  Mobility) vd.b.ew>rRCkmrRoud;w>'fySR'd;w>w*Rtod;I 
 

0Ho;plRrRpXRySRcDzsdrRw>vXvmwz.tHRA= 

ymw>vD>vXw>uvJREkmqlw>vJRtd.eRtvD>b.bsd;b.'gIAw>tHRt&h'd.vXeuymcD.usJ<Aw>vDRbHwz.<A'D;CDoGgwz.td.*hR*hR 'D; 

rRuqSJuqSDxHck.vDRouR<Arlcd.zD'D;w>vDRb.,d.t*Rwz.uqSJuqSDM.vDRIAw>tHRurRpXReR'D;ySReD.odvh.cH*RvXmvXuxD.'D; 

pH.vDRvXodvh.tylRylRylRzsJ;zsJ;M.vDRIACDoGgwz.w>ub.rRtDRylRylRzsJ;zsJ;w>wb.td.eDwpJ;vXtzDcd.b.'D;tpSRuwX> tvJ> 

ub.td.0JA30Apkrk>'d.<A'D;CDoGgwoGgpkmpkmM.txDub.td.0JA71§2Apkrk>'d.'D;t,dmub.td.0JA10Apkrk>'d.M.vDRIAusJvXw>vJRxD.

uhRvDRrh> wylR zsJ; 'D; w>pl;ugtDRwohb.M.<Ab.oh.oh.ySReD.odvh.u*h>vdmvXuvJRud;ySRpl;ugw>rRpXRM.vDRI 

 
ymevD>qh.eDRy.tw>td.o;*hRxDbdIAvXw>ylRzsJ;t*D><AevD>qh.eDRy. M.tw>td.o;ub.*hR<AvDRqD'.w>eD.zh.M.vDRIAvX ySR 

vJR w>zdt*Rwz.tw>ylRzsJ;t*D><AySReD.odvh.u*h>vdmvXu0HpdmwDqSXySRvJRw>zdtvD>qh.eDRy.vXw>w&J.oJuwDRCmtDR b. 

bsd; b. 'gb.M.vDRI 

 
odvh.rh>[JwkRwcsK;vXw>ub.vJRtd.eRtqXuwD>IAw>wvd.b.vXeu'd;xD.odvh.wkRvXw>vJRtd.eRtqXuwD>b.M.vDRIA 

'fvJ.*hR<Aerh>td.uwJmuwDReo;vHvXeuvJRqdwcD<Ae'd;xD.odvh.wcsK;w>vJRtd.eRtqXuwD>'D;[;xD.ohM.vDRI 

 
[h.odvh.tyORb.b.IAp;xD.vXvgtD;uxdbX.A1AoD<A2017AM.<AursX>0HpdmwDqSXvDRqDuChw>'d;odvh.tyORwz.'ftzsgvXvm  

tod; M.vDRIAursX>0HpdmwDqSXvDRqDuwl>vdmpheD>eD>Arhwrh> Go-To w>vJRw>uhRc;uhvXw>xXEkmCmtyORwz.M.vDRIAursX>0HpdmwD 

qSXvDRqDwwl>vdmAMetropasses, 31=oDAodvh.vJ;r;<Arhwrh>Aw>'d;odvh.c;uhtuh>t*DRt*ReDwrHRb.M.vDRIAerh>[h.'D;pheD> 

M.<A0Ho;plR[h.vDRtyORb.b.wuh>IAySReD.odvh.wz.wcDvJphb.I  
 

How much your ride costs depends on the  day,  time  of day,  and the  distance you’re traveling. 

w>vJRvXtxDuwX>A(Peak) 
 

w>vJRvXwrh>txDuwX>A(Off-peak) 

eHRobVvX0h>ylR'DweHR 

w>tyORtgwuh> 

wrh>A=ADA  w>vJRw>uhRwz.A15ArHRvmA 

rhwrh>A,HRM>tM. 

¤4I50   (rk>weHR=rk>,J>eHR<A*DRcDA6A=A9Ae.&H.IA'D;A[gcDA3A=A6;30Ae.&H.I) 
 

¤3I50 
 

¤3I50 
 

¤1I00 
 

¤I75AymzSd.tgxD.

 
*eH.xD.oD<Aw>oh.eD.xD.rk>eHRA(uG>xHuG>q;tDR)<Aw>obVrk>eHRA(vg,lRvHA4AoD)<AySRrRw>zdrk>eHR<Aw>pH; 

bsK;pH;zSd.rk>eHR<A'D;ydmxGJxD.'D;rk>,J>eHR<A'D;c&Hmtd.zsJ.rk>eHRI 
 

 

eyOR Go-To c;uhzJw>vD>vXvmohA= 
 

• thxX.eJ;tzDcd.zJ https://store.metrotransit.org/FareCard/New 
 

• zJ 100+Aus;qgupJ;upD;w><ACkm'D;ACub Food pwdwz. 
 

• ursX>0HpdmwDqSXw>qgupJ;upD;pwdwzsX.zsX.  
 

• cDzsdAursX>0HpdmwDqSXySRpl;ugw>rRpXR 
 

 

exXEkmvDRphqlAGo-To c;uhtylRohwkRvXA¤400AM.vDRIAursX>0HpdmwDqSXw>tk.o;c;uhwz.vXtrRw>'fod; Go-ToAc;uhwz.  

w>uqJ;vDRM>rHRwbsDCDvXursX>0HpdmwDqSXvDRqDySRpl;ugw>rRpXRM.vDRIAySRpl;ugw>rRpXRwz.xXEkmvDRtgxD.w>tyORql Go-

ToAc;uhvXthxX.eJ;tzDcd.<AcDzsdvDwJpd'D;ySRqg Go-To ohM.vDRI 
 
 

Go-To c;uhtd.oXuvkmb.q.ursX>0HpdmwDqSXvDRqDwl>vdmxJwuvkm{dRA= 
 

• c;uhwbsK;oDA(ursX>0HpdmwDqSXvDRqDwwl>vdmb.)I  
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• c;uhvXw>xXEkmymCmw>tyORIAerh>yORAGo-To c;uhvXeupl;ugtDRvXursX>0HpdmwDqSXvDRqDt*D>M.<A eu b. yOR  

c;uhvXw>xXEkmymCmw>tyORA(ursX>0HpdmwDqSXvDRqDwl>vdmtDRM.vDR)I  

 • Go-To lite c;uh (ursX>0HpdmwDqSXvDRqDwwl>vdmb.)I 
 

 

Go-To lite c;uhvXw>pl;ugtDRwbsD*D>'D; Go-To c;uhwbsK;oDwz.M.rh>0Jw>'d;odvh.vXw>wymyeD.wz.t*D>'D; w>pl;ug 

c;uhtHRvXu[h.w>tyORvXw>'d;ursX>0HpdmwDqSXvDRqDwz.t*D>wohb.M.vDRI 
 

eA Go-To c;uhtHRwrh>ph>uD;ursX>0HpdmwDqSXvDRqDw>tk.o;b.M.<AvJRqlAmetrotransit.org/register  A'D;qJ;vDRrHRwuh>IAw> 

tHRu[h.w>'Do'XzJec;uhrh>vDRr>tcgM.vDRIAec;uhrh>vDRr>Arhwrh>Aw>[k.uGHmtDRM.<AqJ;usXySRpl;ugw>rRpXRArhwrh>AvJRql 

ursX>0HpdmwDqSXpwdvXthxX.eJ;tzDcd.vXtqdtcVM.wuh>IAw>uymywkmuGHmec;uhM.vDRIA'Dv.td.wh>vXec;uhtylRzJw>ymzsg 

xD.vXtvDRr>Arhwrh>Ab.w>[k.uGHmtDRtuwD>M.Aw>updmqSXcDM>eRphymzSd.tHRqlc;uhtoDM.vDRIAw>ub.[h.w>tyORwpJ;zd 

vXw>wh'k;td.xD.'D;qSXc;uhtoDt*D>M.vDRI 
 

c;uhtyORwz.IAySRpl;ugw>rRpXR[h.ySReD.odvh.'D;pheD>ohM.vDRIAerh>[h.w>tyOR'D;pheD>M.<A0Ho;plR[h.vDRw>tyORvDRwH>vDRqJ; 

M.wuh>IAvXw>bH.w>bXt*h>tyD>t*D><AySReD.odvh.wpdmArhwrh>AcDvJphb.M.vDRI 
 

zJwvd.[h.w>tyORArhwrh>Aw>[h.u'guhRphvXw>tyORt*D>IA odvh.rh>vJRwkRwvXuGHmA30ArH;eH;zJetX.vDRwl>vdm w>vJRtd. 

tuwD>0HRtvD>cHM.<Awvd.e[h.w>tyORb.M.vDRIA'fM.tod;<Aerh>vJRwkRpJRcHqlw>oh.qXz;uwD>t*D>Arhwrh>Atd.vX 

odvh.tzDcd.,HmM>'H;w>'d;odvh.tqXuwD>M.<AqJ;usXursX>0HpdmwDqSXvDRqDySRpl;ugw>rRpXRvXu[h.u'guhRew>'d;odvh. 

tyORt*D>M.wuh>I 
 

[h.w>'d;odvh.tyORzJe'd;xD.odvh.tcgwuh> IA odvh.rh>vJRwkRwvXuGHmA30ArH;eH;zJw>vJRtd.eRtqXuwD>vXetX.vDRwl>vdm 

ympXR0HRtvD>cHM.<Ae'd;b.odvh.vXtuvDM.vDRIAySRpl;ugw>rRpXRwz.vXw[h.w>'d;odvh.tyORb.M. b.oh.oh. w> w'k; 'd; 

tDRodvh.b.M.vDRIAySReD.odvh.wz.u[h.ySRpl;ugw>rRpXRwz.[h.w>'d;odvh.tyOR wcsK;t0Joh.'d;xD.odvh.M.vDRIA  
 

'k;eJ.eD>up>w>*DRvHmtk.o;vXy'd.xk;xD.[h.vDReRIAyub.rRvDRwH>vX yqSXxD.qSXvDRySRvXtb.M.vDRIAvXyySR'd;odvh. 

zdwz.tw>ylRzsJ;t*D><AySReD.odvh.uChuG>w>*DRvHmtk.o;c;uhzJe'd;odvh.ud;bsD'J;M.vDRI 

 

0Ho;plRpdmCkm eD>up>w>*DRvHmtk.o;vXy'd.xk;xD.[h.vDReRzd;oJp;wz.wuh>IAw>tHRy.Ckm'D;ySReD.odvh.vHmysJuh<AuD>pJ.  eD>up> 

w>*DR vHm tk.o;c;uh<AursX>0HpdmwDqSXvDRqDw>tk.o;c;uh<AvHmcDuD><Arhwrh>Aok;w>tk.o;c;uhM.wuh>IAb.oh.oh. yu *h> vdm 

ySRpl;ugw>rRpXRwz.vXwtd.'D;w>tk.o;c;uhzd;oJp;wz.M.vDRIAySReD.odvh.uChuG>ew>tk.o;c;uhwcsK;vXe'd;xD. odvh. 

M.vDRI 

 
erh>tJ.'d;ursX>0HpdmwDqSXvDRqDw>tk.o;c;uhM.<Awvd.e[h.tyORvXeurRM>ursX>0HpdmwDqSXvDRqDw>tk.o;c;uhtcD.xH;wbsD

t*D> b.M.vDRIAetd.'D;usJcHbdvXeurRM>wcgA= 

• qSXvDRw>*DRwbh.qlursX>0HpdmwDqSXvDRqDySRpl;ugw>rRpXR'D;tHrh(v)Awuh>IApl;ug'h;uFH.wX.(v) cJr&>Arhwrh>A vDwJpdpdmpk< A 

'decd.wkRvXzHb.cd.w>*DRqSHqSH 'D;qSXtHrh(v) AqlA metromobility@metc.state.mn.us  AM.wuh>IA0Ho;plRxXEkmCkm'D;erHR 'D; 

ursX>0HpdmwDqSXvDRqDw>tk.o;eD.*H>Arhwrh>Aew>td.zsJ.rk>eHRvXtHrh(v) tylRwuh>IAyuqSXM>eR AeursX>0HpdmwDqSXvDRqD 

w>tk.o;c;uhqletd.vXwEGHtwD>ylRM.vDRI 

 

• [JqlursX>0HpdmwDqSXvDRqD0JR'X;wz.zJrk>cHeHR<Ark>vGH>eHRArhwrh>Ark>,J>eHRAzJ*DRcDA10Ae.&H.A'D;A[gcDA1Ae.&H.tbX.pXR M. wuh>I 

AeurRM>ec;uhwcsK;vXeuhRM.vDRI  

 
td.uwJmuwDReo;zJ w>vJRtd.eRtqXuwD>vXetX.vDRwl>vdmympXR0JtzDcd.wuh>IAursX>0HpdmwDqSXvDRqDM.rh>w>'d;oud;odvh. 

w>rRpXR M.vDRIAySRpl;ugw>rRpXRt*Rwz.emM>eRvXeutd.uwJmuwDRo;tCdyuvJRtd.t0Joh.b.qXb.uwD>uoh M.vDRI  

 
qh.eDRtd.vXodvh.vD>qh.eDRtylR'D;xDCm,D>wud;wuh>IAvXrH.eH.pdx.oJp;w>od.w>oDtzDvm<Aeub.xDCme,D>wud;ud;qX uwD> 

'J;M.vDRIAySRpl;ugw>rRpXRwz.vXtpl;ugvD>qh.eDRy.wz. ub.xDCm,D>wud;zJuH.'k.cd.M.vDRIAw>tHRylRzsJ;ph>uD;vXw>upl;ugw> 

ym*X>zHb.cd.ph>uD;<Ab.q.w>wChxD.tDRb.M.vDRIA 
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ymuJySRvJRw>zdt*Rwz.wuh>IAe'd;oud;odvh.'D;ySRt*RM.vDRIAzJewJoud;w>tcgArhwrh>Apl;ugeD>up>vDyD;vDwz.tcg<AuwdR 

w> uzDuzD'D;pl;ugue.'Xwz.wuh>IA 

 
wb.rRwHmwmAySReD.odvh.Arhwrh>AySRpl;ugw>rRpXRt*Rwz.w*hRIAwb.rRwHmwmodvh.vDRqDtw>zH;w>rRtusdRtusJvXt

ylR zsJ;wz.w*hRIAw>tHRwzd;oJp;b.'D;vDRysHR'd.r;M.vDRI  

 
wb.pl;ugngol;ngzDyeHmeDwrHRw*hRIAw>wysJySRpl;ugw>rRwz.pl;ugngol;ngzDyeHmeDwrHRArhwrh>AvDpHu&J;wz.zJySReD.odvh.vJR

td.eRzJusJpXRtcD.xH;wkRvXySReD.odvh.vJRqSXeRwkRylRylRzsJ;zsJ;zJusJpXRtcD.xH;vXepH.vDRvXodvh.tylRwpkM.vDRI 

 
wb.pl;ugusdmvXw-uX;wb.<AyJmz;eDRz;w>Arhwrh>Aw>rRpSRvDRySRtvRuyDRwz.w*hRIAySRpl;ugw>rRpXRwz. w>w[h.tcGJ;vX 

upl;ugusdmvXw-uX;wb.<AyJmz;eDRz;w><Arhwrh>ArRpSRvDRySRtvRuyDRwz.b.M.vDRI 

 
ursX>0HpdmwDqSXtw>cDqXrlcd.uvHRoD.*DRtXtXoDoDIArlcd.uvHRoD.*DRtXtXoDoDvXwrRnDEk>to;wz.tuwD><AursX>0HpdmwDqSX 

vDRqDuywkmw>rRpXRwpd>wvD>vXw>vJRtd.ySR'd;odvh.wz.vX[H.wz. 'D;uynd.ySR'd;odvh.vXu[JuhRqlt[H.wz.tzDcd. 

M.vDRIAursX>0HpdmwDqSXvDRqDubd;b.oh.ngw>qXwJmwrHRv>v>vXuywkmw>rRpXRcDzsdvXrlcd.uvHRoD.*DRtXtXoDoDtCd'D; bd; 

b.&RvDRw>upD.vXvD>u0DRuGJR[lzsg'D;uGJRvhvdRoMwz.tzDcd.M.vDRIA'fM.tod;<ACkuG>w>*h>w>usdRcsK;qXcsK;uwD>wz.zJAww

w.metromobility.orgAwuh>I 
 

 

eu&J.usJRew>'d;odvh.'fvJ.  
 

oh.eD.xD.vXeuqJ;usXeySR[h.vDRw>vJRw>uhRw>rRpXR vXew>'d;odvh.t*D><Awrh>eub.qJ;usd; ursX>0HpdmwDqSX 

vDRqDySRpl;ugw>rRpXRb.M.wuh>I 
 

 

&J.usJRew>'d;odvh.zJw>rRvdmqdA?w>'k;eJ.twuGD./AtylRA 

&J.usJRew>'d;odvh.zJw>rRvdmqdA?w>'k;eJ.twuGD./AtylRwuh>IAe&J.usJRp;xD.vXvGH>oDwcsK;vXeu'd;odvh. Ab.q. tpSR 

uwX>rRvdmqdtDRwoDwuh>I 

 
vHmwdRzsgvXvm'k;eJ.eRvXeu&J.usJRqdtDRwcsK;rk>eHRvXetJ.'d;'d;odvh.oh'fvJ.M.vDRIA 

 

 
 

vXwEGHtwD>ylR<Aerh>tJ.'d;'d;odvh.zJAIII... 
 

rk>weHR 

 

rRvdmqdtDRvXtqdtcVzJtylRuGHmrk>vGH>eHR  

rk>cHeHR 
rRvdmqdtDRvXtqdtcVzJtylRuGHmrk>,J>eHR 

rk>oXeHR 
rRvdmqdtDRvXtqdtcVzJtylRuGHmrk>CkeHR 

rk>vGH>eHR 
rRvdmqdtDRvXtqdtcVzJtylRuGHmrk>td.bSH;eHR 

rk>,J>eHR 
rRvdmqdtDRvXtqdtcVzJtylRuGHmrk>weHR 

rk>CkeHR 
rRvdmqdtDRvXtqdtcVzJtylRuGHmrk>cHeHR 

rk>td.bSH;eHR 
rRvdmqdtDRvXtqdtcVzJtylRuGHmrk>oXeHR 
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zJe&J.usJRw>'d;odvh.t*D>tcg<Aeud;ySR[h.vDRw>vJRw>uhRw>rRpXRvXtrRw>zJevD>u0DRA(uG>[D.cd.*DRzJubsH;yRA5AtzDcd.<A'D; 

CkuG>e0h><AubsH;yRA25Awuh>)IA ySRvXt&J.usJRM>w>rRvdmqdw>'d;odvh. w>&J. w> usJRuCkuG>odvh.vXttd.wcsK;eCh xD. 

w>vJRw>uhRtqXuwD>we.&H. 'D;zJeChxD.w>vJRw>uhRtqXuwD>0HRtvD>cHwe.&H.<A'D;uoHuG>eRvXrh>etJ.'d;w>vJR 

w>uhRtvJRtuhRwbsD{gM.vDRI 

 
w>td.uwJmuwDRo;w>vJRw>uhRwz. 

ursX>0HpdmwDqSXvDRqDupl;ugw>rRtusdRtusJwz.vXvmvXw>vJRw>uhRt*D> vXtp;xD.to;Arhwrh>AuwX>vX uD>pJ. 

w>[h.w>rRpXRvD>u0DRtylRA= 
 

1IAySRvXt&J.usJRM>w>rRvdmqdw>'d;odvh. w>&J. w> usJRu&J.usJRrRM>ew>ChxD.vDRI 

 

2IAySRvXt&J.usJRM>w>rRvdmqdw>'d;odvh. w>&J. w> usJRuwJb.eR<AzJerRvdqdew>'d;odvh.w>&J.w>usJRt uwD>< 

AvXt0Joh.ymvDRew>vJRw>uhRvXeutd.uwJmuwDReo;I 

 

3IAySR[h.vDRw>vJRw>uhRw>rRpXR urRw>t*hRuwX>vXt-uX;0Jb.0JvX u&J.usJRM>ew>'d;odvh.tqXuwD> 

tpJRcHuwX>zJ [gcDA4;00 e.&H.AwcsK;vXeuvJRw>trk>eHRM.vDRI 

 

4IAySR[h.vDRw>vJRw>uhRubd;b.oh.ngeRwcsK;vX[gcDA8;00Ae.&H.IAwcsK;ew>vJRw>uhRtrk>eHR'D;w>&J. vDR usJR vDR 

w>'d;odvh.tqXuwD>M.vDRIA 

 
w>vJRtd.eRtqXuwD> 

zJw>&J.usJRM>ew>'d;odvh.tqXuwD>0HRtcg<AeR'D; ySRvXt&J.usJRM>w>rRvdmqdw>'d;odvh. w>&J. w> usJRutX.vDR wl> vdm  

oud;w>vJRtd.eRtqXuwD>M.vDRIAw>tHRrh>0Jw>qXuwD>vXe-uX;td.uwJmuwDReo;vXodvh.u[JwkRt*D> M.vDRI 
 

w>vJRtd.tqXuwD>vXw>tX.vDRwl>vdmympXRtDRtHR b.oh.oh. w'fod; 'D; w>vJRtd.tqXuwD>vX eChxD.tDRvXtcD. 

xH; vHRvHRb.M.vDRIAw>&J.usJRM>w>'d;odvh.tqXuwD>'d;oMRxD.to;vXodvh.td.vXevD>u0DRtylRzJeChxD. w>qX 

uwD>tuydmuyRM.vDRIAvXurRb.vdmw>'d;odvh.tgtguoht*D><AursX>0HpdmwDqSXvDRqD uCkuG>odvh.vXttd.vX 

evD>u0DRtylRwcsK; eCh xD. w>vJRw>uhRtqXuwD>we.&H. 'D;zJeChxD.w>vJRw>uhRtqXuwD>0HRtvD>cHwe.&H.M. 

vDRI At'd<Aerh>ChxD.vXw>uvJRtd.eRzJ*DRcDA8Ae.&H.AM.<AyuCkuG>odvh.vXtd.vXevD>u0DRtylRzJ*DRcDA7Ae.&H. 'D; *DR 

cDA9Ae.&H.tbX.pXRM.vDRI 
 

w>vJRtd.eRA?usJpXR/ 

y*kmusJ;pX;vJRwkRzJw>vJRtd.eRtqXuwD>vXetX.vDRwl>vdmympXRtDRtuydmuyRwohzJtohM.vDRIArh>vXursX>0HpdmwDqSX vDR 

qD tHRrh>0Jw>'d;oud;odvh.w>rRpXRtCdytk.o;vXw>qXuwD>vDRwH>vDRqJ;t*D>wohb.M.vDRIAodvh.-uX;vJRwkRvXw>vJR 

td.tuwD>A30ArH;eH;twD>ylRM.vDRIAodvh.rh>vJRwkRvXw>tX.vDRwl>vdmympXR w>qXuwD>b.qXuwD>vXA30ArH;eH;twD>ylRM.  

w>uuG>xHqdurd.vXodvh.vJRwkRb.qXb.uwD>M.vDRIAt'd<AetX.vDRwl>vdmympXRw>vJRtd.eRb.qXb.uwD>rhrh>rk>Ch.

vDR A1Ae.&H.M. odvh.-uX;vJRwkRzJrk>Ch.vDRA1Ae.&H.A'D;A1;30Ae.&H.tbX.pXRM.vDRI 
 

eodvh.rh>[JwkRwvXuGHmA30ArH;eH;zJetX.vDRwl>vdmympXRw>vJRtd.eRtqXuwD>0HRtvD>cHM.<Aew>'d;odvh.tbsDtHRrh>w>tuvDM.vDRI  
 

erh>ub.vJRwkRzJw>oh.qXz;uwD>vXw>&J.usJRtDRvXw>qXuwD>vDRwH>vDRqJ;wuwD>tylRtcg   

eutd.'D;w>oh.qXz;uwD>vXtvd.b.eRvXeuvJRwkRb.qXb.uwD><A'ftrh>w>vJRxH.vdmo;'D;uoH.o&.Arhwrh>A

vJRqlw>rRM.vDRIAwJb. ySRvXt&J.usJRM>w>rRvdmqdw>'d;odvh. w>&J. w> usJRvXetd.'D;w>oh.qXz;uwD> w> &J. w>usJR 

M. wuh>IAt0Joh.urRvDRwH>vXeuvJRwkRqlew>oh.qXz;uwD>b.qXb.uwD>'D;ewvJRwkRqdM>'H; we.&H.b.M.vDRI 

 
t&h'd.A=Aw>oh.qXz;uwD>w>&J.w>usJRrh>0Jw>qXuwD>vXcHuwX>vXodvh.uvJRwkRzJw>ymyeD.tvD>bl;'D;w>vJR usJ 

uwX>vXeynd.vJRtDRtusJpXRtcD.xH;wwDRM.vDRIAeuvd.b.tgxD.w>qXuwD>vXeuvJRwkR p;xD.vX usJpXR tcD. 

xH;   wwDRqlw>ol.xD.t*RwuyRA=At'd<AqluoH.'X;vX0JR'X;w>ol.xD.tylRM.vDRIA0Ho;plRwJzsgxD.vXevd. b. 

tgxD.w>qXuwD>zJewJw>'D; ySRvXt&J.usJRM>w>rRvdmqdw>'d;odvh. w>&J. w> usJRtcgwuh>I 

 
t'd<Aew>oh.qXz;uwD>rh>0JA*DRcDA10;00Ae.&H.'D;td.zJoXuxXwuxX<Ab.oh.oh.eutJ.'d;wJb.eySR[h.vDRw>

vJR w>uhRw>rRpXRvXeub.vJRwkRzJM.wb.pJRcHM>A*DRcDA9;45Ae.&H.b.M.wuh>IAw>tHRurRpXReRvXurRvDRwH> 

pXRM>eRvXeup;xD.'d;ursX>0HpdmwDqSXvDRqDodvh. qlew>oh.qXz;uwD>tvD>b.qXb.uwD>ohM.vDRI 
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?wb.qdM>/Aw>qXuwD>b.I 

erh>ChxD.vXw>uvJRtd.eR'D;e[;xD.wcsK;vXw>qXuwD>vDRwH>vDRqJ;tuwD>tylRwohb.M.<AeChxD.A?wb. 

qdM>/Aw>qXuwD>b.ohM.vDRIAt'd<AerRw>rh>0HRzJ[gcDA4Ae.&H.<AeChxD.zJ[gcDA4Ae.&H.<A?wb.qdM>/Aw>qXuwD> 

b. ohM.vDRIAzJeCkuG>ursX>0HpdmwDqSXvDRqDodvh.wz.vXevD>u0DRtylRtcg<AySRvXt&J.usJRM>w>rRvdmqdw>'d;odvh. 

w>&J. w> usJRw[h.eRw>qXuwD>vXtqdM>w>qXuwD>zJe[;xD.ohtcgb.M.vDRIA 

 
 

 
&J.usJRew>'d;odvh.tqXuwD>cDzsdzJ;(p)Arhwrh>AtHrh(v)  

ySR[h.vDRw>vJRw>uhRw>rRpXRwz.u&J.usJRM>w>rRvdmqdw>'d;odvh.w>&J.w>usJRwz.t*D>vX eywHxD. 

tDRvXzJ;(p)Arhwrh>AtHrh(v)AwoDcHbsDzJw>qXuwD>vXw>'k;eJ.ymzsgtDRvXvmM.vDRIAuG>eySRvXt[h. vDR 

w>vJRw>uhRw>rRpXRttHrh(v)A'D;zJ;(p)AeD.*H>wz.vXeurRvdmqdw>'d;odvh.w>&J.w>usJRM.wuh>I 

 

*DRcD – zJ*DRcDA5;00A'D;*DRcDA6;00Ae.&H.tbX.pXR |  [gcDA=AzJrk>xl.A12;00A'D;rk>Ch.vDRA 1;00Ae.&H. tbX.pXR 

w>ChxD.vXt[JEkmvDRzJrk>Ch.vDRA1;00Ae.&H.0HRtvD>cHM.Aw>wuG>xHqdurd.M>tDRwkRvXvXcHwoDA*DRcDA5;00A

e.&H. wpkb.M.vDRI ywl>vdmw>ChxD.vXw>'d;odvh.weHRCDcDzsdzJ;(p)Arhwrh>AtHrh(v)Awohb.M.vDRI 

 

 
 
 

0Ho;plRymCmw>*h>w>usdRtHR'D;eRzJe&J.usJRew>'d;odvh.t*D>tcg 
 

• erHR'D;ursX>0HpdmwDqSXvDRqDw>tk.o;eD.*H>Arhwrh>Aew>td.zsJ.rk>eHRI 
 

• euvJRw>uhRw>Ckm'D;w>rRpXR{gArhwrh>Aq.zduD>zdvXw>ulpg,gbsgt*D>{gI 
 

• ew>vJRw>uhRrk>eHR'D;w>qXuwD>I 
 

• w>qXuwD>vXetJ.'d;w>vJRtd.eRtqXuwD>Arhwrh>Aw>qXuwD>vXeub.vJRwkRzJw>vJRusJuwX>vXeynd. vJR 

tDRtvD>M.vDRIArRvDRwH>vXeuymzsgxD.*DRcDArhwrh>A[gcDM.wuh>I 

• vD>td.qd;xH;eD.*H>vDRwH>vDRqJ;<ACkm'D;[H.'X;zSd.<Aw>ol.xD.<Arhwrh>Aodvh.vD>qh.eDReD.*H> wz.vX w>uvJRtd.eR 'D; 

ymvDReRcHcgvXmM.wuh>IAw>*h>w>usdRt*RwrHRv>v>vXb.oh.oh.tuuJxD.w>rRpXR<ACkm'D;w>ol.xD.trHR<Aw>*h> 

w>usdR 'D;vDwJpdeD.*H>M.wuh>I 

• w>rRpXRtyD;tvDtuvkmvXeupl;ugtDRwz.I 
 

• ySRvXuvJRoud;w>'D;eRteD.*H>IAySRpl;ugw>rRpXRud;*R'J;td.'D;w>cGJ;w>,mvXuud;Ckm'D;ySRvXtuG>xGJwdpXR rR 

pXRtDRw*R 'D; ySRwrSHRw*R'D;t0Joh.M.vDRIAySRvJRw>zdt*kRt*Rwz.ub.w>rRb.vdmzd;rHtDRvXw>*h>wcgb.  

wcgpkmpkmt*H>xH;tzDcd.M.vDRI 

 

usdmw>rRpXRvDwJpd (Language Line)  

ursX>0HpdmwDqSXvDRqDpl;ugusdmw>rRpXRvDwJpdA(Language Line Solutions)AvXuwdpXRrRpXRySRpl;ugw>rR pXR wz. 

vXtuwdRtJuvH;usdmwb.wz.M.vDRIAtCdud;eySR[h.vDRw>vJRw>uhRw>rRpXR'D;t0Joh.ubs;pJM>eR'D; ySR wJ 

usd;xHw>vXtwJeusdmvXvDwJpdtylRM.vDRI  

 
&J.usJRew>'d;odvh.w>qXuwD>vXthxX.eJ;tzDcd. 

etd.'D;w>CkxXvXeupl;ugAthxX.eJ;tzDcd.eD>up>=w>rRpXRvXeu&J.usJR<AorHord;<A'D;qduwD>ew>'d;odvh.wz. 

M.vDRIAthxX.eJ;tzDcd.w>rRpXRw>ud;tDRvX MyMetroMobility  AM.vDRIAySRpl;ugw>rRpXRwz.ub.qJ;usd;AursX> 

0HpdmwDqSXvDRqDySRpl;ugw>rRpXR 'D;qJ;vDRrHRvXupl;ugw>rRpXRtHRM.vDRIAw>&J.usJRw>'d;odvh.vXthxX.eJ;tzDcd. 

wz. w>&J.usJRtDRohxJvX ADA  Aw>rRpXRvD>u0DRtylR{dRM.vDRI 
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MyMetroMobility M.A= 
 

• rRvdmqdw>vJRw>uhRtgwuh>vX ADA Aw>rRpXRvD>u0DRtylRtgM>A1AoDAoh 

• orHord;ew>ChxD.w>vJRw>uhRvXerRvdmymvHtDRAwoDA24Ae.&H.oh 

• qduwD>ew>vJRw>uhRvXerRvdmymvHtDRAwoDA24Ae.&H.oh 

• [h.vDReR'D;w>vJRw>uhRw>pH.pdRoh 

 

 

MyMetroMobility M.A= 
 

• rRvdmqdw>vJRw>uhRwz.vX tp;xD.Arhwrh>AuwX>vX ADA  Aw>rRpXRvD>u0DRtcsXwohA 

• rRvdmqdw>vJRw>uhRwz.vXvXcHwoDt*D>vXA[gcDA5;00Ae.&H.ylRuGHmtvD>cHwoh 

• qduwD>w>vJRw>vXw>&J.usJRrRvdmymvHtDRpSRM>we.&H. AwcsK;vXw>vJRtd.tDRtqXuwD>woh 
 

 

ursX>0HpdmwDqSXw>vJRw>uhRw>&J.vDRusJRvDR 

'ftrh>0JursX>0HpdmwDqSXvDRqDw>'d;odvh.w>&J.w>usJRw>CkxXwcgtod;<Ae&J.usJRew>vJRw>uhRwz.ohcDzsd  ursX> 

0HpdmwDqSXywD>rk>odvh.bX;(p)Arhwrh>Avh.rh.tlAcDzsdpl;ugw>vJRoud;uhRoud;w>&J.vDRusJRvDRw> yD;w> vDM.wuh>I 
 

w>yD;w>vDtHR[h.vDRw>CkxXwz.vXuymzsgxD.w>[;vXcD.vXtpSRArhwrh>A'k;eJ.ymzsgxD.xJusJtusdR w z. vX 

vD>qh.eDRy.vJREkmvDRuoht*D>{dRM.vDRI 
 

qduwD>ew>'d;odvh.w>qXuwD>wz. 

erh>wvd.b.ew>'d;odvh.w>qXuwD>M.<A0Ho;plRud;vXtqdtcVvXuqduwD>w>'d;odvh.w>&J.w>usJRM.  wuh>IA 

w>tHRuysJySRvJRw>zdt*Rwz.vXupl;ugw>qXuwD>tuwD> 'D;w>vD>0JM.wuh>IAerh>wqduwD>ew>'d;odvh.tpSR 

uwX>we.&H.wcsK;vXw>tX.vDRwl>vdmympXRw>vJRtd.tqXuwD>M.<Aw>tHRw>u*H>'G;tDR'fw>w[JymzsgxD.o;t

od; b.M.vDRIA0Ho;plRuG>vHmubsH;yRA16AvXeu'd;M>tgxD.w>*h>w>usdRb.C;'D;w>w[JymzsgxD.o;b.M.wuh>I 
 

e&J.usJRA?w>'d;odvh.w>&J.vDRusJRvDRxDbd/ (standing order)  vXw>'d;odvh.w>&J.w>usJRvXw>vJR0HRvJRuhRtDRwz. 

w>'d;odvh.w>&J.vDRusJRvDRxDbd rh>0Jw>ChxD.vXutd.'D;w>'d;odvh.w>&J.vDRusJRvDRxDbdwz.vXA(1)A rk>eHR weHRCD vX 

wEGHtwD>ylRAzJA(2)Aw>qXuwD>wuwD>CDvXA(3)AvD>td.qd;xH;wwDRCDvXw>uvJRtd.eRAwkRvXA(4)Aw> vD>td.qd; xH; 

wwDRCDvXw>vJRymvDReRM.vDRIA 
 

vXurRw>ChxD. w>'d;odvh.w>&J.vDRusJRvDRxDbd t*D><A0Ho;plRvJRql w>rRpXRw>eJ.usJAubsH;yRA19Awuh>IA rRySJRvHm 

uGD.'d  zJez; w> eJ.usJwz.vXubsH;yRtvD>cHwuyR0HRtvD>cHwuh>IAqSXvHmuGD.'dql ursX>0HpdmwDqSXvDRqDySRpl;ug w>rR 

pXR 'f w>'k; eJ. ymzsgtDRvXw>eJ.usJwz.tylRM.wuh>IA 
 

w>'d;odvh.w>&J.vDRusJRvDRxDbd M.u&J.usJRM>eRw>vJRw>uhRvXerRvdmtDRwbsDCDvXe*D>M.vDRIAevd.b. w>'d;odvh. 

w>&J.vDR usJRvDRxDbd vXw>vJRw>uhRwbsDwz.t*D>vXeup;xD.vJRw>zJvD>td.qd;xH;eD>eD> AwkRAw>vJRuwX> vXeynd. 

vJRtDRtvD>td. qd; AzJrk>eHRweHRCDvXwEGHtwD>ylR<Aw>qXuwD>wwDRCD<A'D;tpSRuwX>wEGHwoDM.vDRIA b.q.rh> w>o; 

tk; vX<A ytk.uDR [h.cGJ;vX w>'d;odvh.w>&J.vDRusJRvDRxDbd w>vd.b.cJvXmt*D>wohb.M.vDRIA 
 

ursX>0HpdmwDqSXvDRqDySRpl;ugw>rRpXRAymyeD. w>'d;odvh.w>&J.vDRusJRvDRxDbd teD.*H>wz.vXurRvDRwH>0J'. vX w> vD> 

w>usJ td. vX w>rRtusJoEltzDcd.vXySRpl;ugw>rRpXRwz.t*D>vXySRvXtd.'D;w>vd.b.vXw>vJRw>uhRwz.t*D>vX 

uqDwvJ to; vXwEGHqlwEGHM.vDRIA w>'d;odvh.w>&J.vDRusJRvDRxDbd wz.ub.w>uG>xHqdurd.tDRvXA= 

• w>'d;odvh.vXup;xD.vJRvXw>vD>wwDRCDqlw>vD>wwwDRCDzJw>qXuwD>wwDRCDzJwoDCDvXwEGHtwD>ylRM.vDRI 

• w>'d;odvh.wz.vXtrRto;xDbdvXtpSRuwX>Ckvgt*D>M.vDRI 

• ySRpl;ugw>rRpXRwz.vXwtd.'D;t0Joh.t w>'d;odvh.w>&J.vDRusJRvDRxDbd qduwD>uGHmto;vXylRuGHmweHR rh>vXwpl; 

ug0Jb.tCd M.vDRI 
 

 

ySRpl;ugw>rRpXRwz.td.'D;rl'gvXuqduwD>t0Joh.t w>'d;odvh.w>&J.vDRusJRvDRxDbd tpSRuwX>                                                                                                     we.&H.  wcsK;vX 

w>tX. vDRwl>vdmw>vJRtd.tqXuwD>M.vDRIAursX>0HpdmwDqSXvDRqDw>rRpXRw>bsXt*RcJvXm M. b.xGJ 'D; 

w>'d;odvh.w>&J.vDRusJRvDRxDbdM.vDRI 
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w>ChxD. w>'d;odvh.w>&J.vDRusJRvDRxDbd (standing order) 

w>rRvdmvHmuGD.'dIAySRpl;ugw>rRpXRwz.ChxD. w>'d;odvh.w>&J.vDRusJRvDRxDbd ohwbsDv>v>AcDzsdwD.zsgxD. w>'d;odvh. 

w>&J. vDRusJR vDRxDbdw>Ch xD.vHmuGD.'dqlAursX>0HpdmwDqSXvDRqDySRpl;ugw>rRpXRM.wuh>IA vHmuGD.'dtHRtd.vXw>rR pXR 

w>eJ.usJ tHR  tubsH;yRA19A tzDcd.Arhwrh>AqSXM>eR'D;zJ;(p)Arhwrh>AvHmwX;cDzsdqJ;usd; ySRpl;ugw>rRpXRAzJ 651I602I1111 

rhwrh> 651I221I9886 TTY M.wuh>I 
 

w>'d;odvh.w>&J.vDRusJRvDRxDbd ub.w>uG>u'guhRtDR'D;tk.uDR[h.cGJ;tDRwvgwbsDM.vDRIAursX>0HpdmwDqSXvDRqD bd; 

b. oh.ng ySRpl;ugw>rRpXRwz. b. C;'D; t0Joh.t w>'d;odvh.w>&J.vDRusJRvDRxDbd AvXw>tk.uDR[h.cGJ;tDR toDwz. 

cDzsdvDwJpdM.vDRIAw> bd;b.oh.ngw>*h>vdmwz.w>uqSXvDRtDRqlySR'd;odvh.ttd. vXA10AoDtwD>ylR zJ w>uG>u'guhR 

w>ChxD.wz.tHR 0HRtvD>cHM.vDRI 
 

wD.zsgxD.w>rRvdmvHmuGD.'dIA0Ho;plRqSXvDRe w>'d;odvh.w>&J.vDRusJRvDRxDbd vHmuGD.'dvXerRySJRvHtDRqlAursX>0HpdmwDqSXvDR 

qDySRpl;ugw>rRpXR ttd.AzJvD>td.xH;xH; A= 

ursX>0HpdmwDqSXvDR qDySRpl;ugw>rRpXR  (Metro Mobility Customer Service) 

qSXw>y&XA= 390 Robert Street North, Saint Paul, MN, 55101 

tHrh(v)A= MetroMobility@metc.state.mn.us 

zJ;(p)A=A651I602I1660 
 

 

zJw>w[h.vDRA w>'d;odvh.w>&J.vDRusJRvDRxDbd  (standing-order) w>vJRw>uhRwz.tcg 

ursX>0HpdmwDqSXvDRqDw[h.vDRw>vJRw>uhRwz.zJAeH.xD.oD<Aw>oh.eD.xD.trk>eHRA(w>uG>xHuG>q;tDR)<Aw>obV 

rk> eHRA(vg,lRvHA4AoD)<AySRrRw>zdrk>eHR<Aw>pH;bsK;pH;zSd.rk>eHR'D;ydmxGJxD.'D;rk>,J>eHR<A'D;c&Hmtd.zsJ.rk>eHRM.vDRIAySRpl;ug 

w>rR pXRwz.'D; w>'d;odvh.w>&J.vDRusJRvDRxDbd  wz.vXtub.vJRw>vXrk>eHRwz.tHRwoDv>v>M.A ub. qJ; 

usd;  t0Joh.tySR [h.vDRw>vJRw>uhR'D;&J.usJRqdw>'d;odvh.w>&J.w>usJRwbsDCDwkRvXvGH>oDM.vDRI 
 

w>xk;uGHm w>'d;odvh.w>&J.vDRusJRvDRxDbd  (standing-order) 

w>'d;odvh.w>&J.vDRusJRvDRxDbd  wz.M.b.w>ymuDRCmtDRvXySRvXtvJRw>uhRw>xDbdt*D>M.vDRIA ySRpl;ugw>rRpXR 

wz.vX  tqd uwD>Arhwrh>Aw[JymzsgxD.to;A4µArhwrh>At0Joh.t w>'d;odvh.w>&J.vDRusJRvDRxDbd  w>vJRw>uhRtg 

wuh>  wz.utd.'D;t0Joh. t w>'d;odvh.w>&J.vDRusJRvDRxDbd  vXb.w>xk;uGHmtDRM.vDRIAySRpl;ugw>rRpXRwz.ub. 

td.cd;w>tpSRuwX>A12AvgwcsK;vX ursX>0H pdmwDqSXvDRqDuuG>xHqdurd.t0Joh.tw>ChxD. w>'d;odvh. w>&J.vDRusJRvDR 

xDbd toDwz.t*D>M.vDRI 
 

w>yXRCm w>'d;odvh.w>&J.vDRusJRvDRxDbd  (standing-order)  

erh>wpl;uge w>'d;odvh.w>&J.vDRusJRvDRxDbd  vXw>qXuwD>wuwD>b.M.<AeyXRCme w>'d;odvh.w>&J.vDRusJRvDRxDbd  ohM. 

vDRIAw>ymCme w>'d;odvh.w>&J.vDRusJRvDRxDbd  wpd> wvD>ohvXwEGHtwD>ylRArhwrh>AwkRvXAvHmeH.vHmvgA90AoDtwD>ylR ohM. 

vDRIAvXuyXRCme w>'d;odvh.w>&J.vDRusJRvDRxDbd  t*D><A0Ho;plRqJ;usXeySR[h.vDRw>vJRw>uhRw>rRpXRwuh>I w>'d;odvh.  

w>&J. vDRusJRvDRxDbd  vXt,HmM>A90AoDM. b. oh.oh.w>uqduwD>uGHmtDRM.vDRI 
 

rRvDRwH>vXe[JymzsgxD.eo;zJew>'d;odvh.tvD>  
 

w>w[JymzsgxD.o; 

ySReD.odvh.utd.cd;eR,J>rH;eH;vXeuxD.odvh.t*D>zJt0J[JwkRvXetX.vDRwl>vdmympXRw>vJRtd.tqXuwD>twD>ylR

A30A rH;eH;twD>ylRtcgM.vDRIAw>rh>w'd;xD.odvh.vX,J>rH;eH;twD>ylRb.M. odvh.u[;xD.uGHmvXwtd.'D;eR 'D;w>u 

ym  tDR  'fw>w[JymzsgxD.o;tod;ohM.vDRI 
 

w>w[JymzsgxD.o;y.Ckm'D;A= 
 

• qduwD>w>vJRw>uhRpSReRwe.&H.wcsK;vXw>&J.usJRw>td.uwJmuwDRo;tqXuwD>IA 

• qduwD>Arhwrh>A*h>vdmvXu'd;odvh.zJodvh.[JwkRvXw>vJRtd.tusJpXRvXA30ArH;eH;twD>ylRtcgI 

• ewtd.zJw>vJRtd.eRtvD>zJw>td.uwJmuwDRo;tqXuwD> 'D;zJw>vJRwkRvXw>vJRtd.eRusJpXRtvD>vXA 

30ArH;eH;tuwD>M.vDRI 
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w>w[JymzsgxD.o;w>qduwD>wpd>wvD> 

w>rRpXRw>wHmwmttguwX>wcgM.rh>0Jw>w[JymzsgxD.o;M.vDRIAySRpl;ugw>rRpXRvXty.CkmvXw>tuh>t*DR t 

'dArhwrh>Aw>&J.usJRw>vJRw>uhRw>zH;w>rRtylR 'D;w[JymzsgxD.o;vXw>vJRw>uhRt*D>b.M.b.oh.oh.w>uqd u 

wD>tDRwpd>wvD>vXw>rRpXRM.vDRIAw>w[JymzsgxD.o;cJtHRcJtHRM.rRwHmwmw>rRpXRw>zH;w>rR<AySReD.odvh. b. 

td.cd;w>'D;b.CkuG>ySRpl;ugw>rRpXRwz.vXtw'd;xD.odvh.b.wz.M.vDRIAw>tHRrRb.'dySRpl;ugw>rRpXRt*R 

wz. vXodvh.tzDcd.'D;ySRpl;ugw>rRpXRwz.td.wh>vXySReD.odvh.tw>&J.w>usJRtvD>cHM.vDRI 

 
w>w[JymzsgxD.o;w>[H;*h>0Dw>rRtusdRtusJ 

1IAvHm[h.yvD> 

ySRpl;ugw>rRpXRwz.vXw[JymzsgxD.o;wy,lmCDAoXA(3)AbsDvXteD.*H>tbsDtgM>At0Joh.ChxD.w>vJRw>uhR 

wz. vXA30=oDtwD>ylRtuwD>A5µAM.u'd;M>vHm[h.yvD>vXt0Joh.tw>rRpXRySRrRvHmCH;Cmtcd. ttd.M. 

vDRIAySRpl;ugwz.w>rRpXRwz.qJ;usXt0Joh.tySR[h.vDRw>vJRw>uhRw>rRpXRvXu*h>vdmxD'gw>w[Jymzsg 

xD.o;wbsDv>v>vXtuJxD.to;vXt0Joh.tw>yXqSXtcsXohM.vDRI 

 

 

2IAvHmqduwD>w>rRpXRwpd>wvD> 

ySRpl;ugw>rRpXRwz.vXtrRM>w>w[JymzsgxD.o;vGH>bsDvXA30AoDtwD>ylRvXw>w[Jymzsg xD.o;tcD.xH;w bsD <A   

vXeD.*H>ymzSd.tgM>A5µAvXt0Joh.ChxD.w>vJRw>uhRwz.M.<Ab.oh.oh.w>uqduwD>uGHmtDRM.vDRIAw>u qSX 

M>vHmy&X cDzsdvHmy&XvXtd.'D;w>qJ;vDRrHR vXbd;b.oh.ngt0Joh.b.C;'D; w>ywkmwpd>wvD>M.vDRI 

 
w>qduwD>wpd>wvD>up;xD.A15AoDC.C.zJw>w[JymzsgxD.o;vGH>bsD0HRtvD>cHM.vDRIAw>qduwD>tcD.xH;wbsD 

vXA12=vgtwD>ylRurh>0JAvHmeH.vHmvgA15AoDM.vDRIAw>qduwD>cHbsDwbsD'D;w>qduwD>ydmxGJxD.o;wz. vXA12=vg 

twD>ylRurh>0JAvHmeH.vHmvgA30AoDM.vDRI 
 
 

3IAw>*h>vdmxD'gw>w[JymzsgxD.o;zd;oJp; 
vXu*h>vdmxD'gw>w[JymzsgxD.o;Arhwrh>Aw>qduwD>wpd>wvD> wbsDv>v>zJt'd;M>vHm[h.yvD>Arhwrh>AvHm qd 

uwD>w>rRpXRwpd>wvD>0HRtvD>cHM.<AqJ;usXursX>0HpdmwDqSXvDRqDw>rRpXRpJxX.= 

• cDzsdvDwJpdAzJA651I602I1666I 
 

• cDzsdtHrh(v)AzJ MetroMobility@metc.state.mn.us. 0Ho;plRxXEkmvDRA?w>*h>vdmxD'gw>w[JymzsgxD.o;/ 

vXw>*h>tusdRtylR0HR'D;vXvmM.[h.vDRw>*h>w>usdRvDRwH>vDRqJ;vXw>w[JymzsgxD.o;t*D> vX e*h> vdm 

xD'gtDR'D;b.rEkRtCdvXw>w-uX;rReD.rRCgtDR'fw>w[JymzsgxD.o;tod;vJ.M.wuh>I 

• cDzsdzJ;(p)AzJ 651I602I1660IA0Ho;plRxXEkmvDRA?w>*h>vdmxD'gw>w[JymzsgxD.o;/AvXw>*h>tusdRtylR0HR'D; 

vXvmM.[h.vDRw>*h>w>usdRvDRwH>vDRqJ;vXw>w[JymzsgxD.o;t*D> vX e*h> vdm xD'gtDR'D;b.rEkRtCd vX 

w>w-uX;rReD.rRCgtDR'fw>w[JymzsgxD.o;tod;vJ.M.wuh>I 

 
w>vJRw>uhRwbsDpkmpkmM.w>ub.uG>xHqdurd.tDRvDRwH>vDRqJ;M.vDRIAySR'd;odvh.rh>?w[JymzsgxD.o;/AvXt0J oh. 

tw>vJRw>uhRt*D> 'D;rh>wqduwD>t0Joh.tw>vJRw>uhRvXw>&J.vDRusJRvDRtDRvXeHRoD0JM.t*D>M.<AySR'd;odvh. rh> 

wtd.vXtw>vJRw>uhRwbsDpkmpkmb.M.w>*H>'G;tDR'fw>w[JymzsgxD.o;tod;M.vDRI 

 
w>ysJylRw>w[JymzsgxD.o;zJw>tHRrh>rRto;cDzsdvXw>td.o;vXySRpl;ugw>rRpXRtw>yXtcsXtCdwz.M.vDRIA0Ho;plR

ymol.ymo;vXA?ySRpl;ugw>rRpXRw>yXqSXtcsX/AM.wy.Ckm'D;w>td.o;wz.'ftrh>w>qd;uhxD.wcsK;vXw> &J. usJR 

w>vJRtd.tqXuwD>b.M.wuh>IAw>vXvmwz.rh>0Jw>rRto;t'dwz.urh>w>w[JymzsgxD.o;vXw>ysJylRtDR ohM. 

vDRIAw>rRpXRpJxX.uChxD.ySRpl;ugw>rRpXRvXvHmwDvHmrDvXtqD.xGJrRpXRw>t*D>wcsK;vXw>ysJylRw>w[JymzsgxD.

o;M.vDRI 
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w>td.o;t'dwz. 

 
w>yXqSXtcsX{gI 

 
w>w[JymzsgxD.o;vX 

w>ysJylRtDR{gI 
 
w>ohuqSDuvh>uoH.'X;yXqSX0JySRpl;ugtoGH.,GR wM> zJ w>oh 

uvh>0HRtvD>cH'D;vd.b.vXu&J.usJRu'guhRw>vJRw>uhRvX 

cHwbsDM.vDRI 

 
rh> 

 
rh> 

 
ySRpl;ugw>rRpXRrHtgwvXrh>vXwtd;xD.Cme.&H.qhvh

tCdvDRI 

 
wrh> 

 
wrh> 

 
ySRpl;ugw>rRpXRb.uwmvXw>ol.xD.pJ;pdmuzDxD.w>t 

ylRrh>vXw>tH;xGJuG>xGJw>*h>uDwz.tCdM.vDRI 

 
rh> 

 
rh> 

 
ySRpl;ugw>rRpXRxD.w>qg[H.vX*h>*D>tlw>*h> 

w>usdR t*D> M.vDRI 

 
rh> 

 
rh> 

 

 

w>ywHouGH>un;xD.w>tusdRtusJ 

ySRpl;ugw>rRpXRwz.vXt'd;M> w>ymvDRtDRvXw>w[JymzsgxD.o;Arhwrh>Aw>w[JymzsgxD.o;w>qduwD>w>rRpXR 

wpd>wvD>wz. -uX;0Jb.0JvXuywHouGH>un;xD.w>qXwJmM.vDRI 
 

ursX>0HpdmwDqSXw>rRpXRvDRqD w>ywHouGH>un;ySRpH.nD.'due.w>u%l>w>uG>xHorHord;A(Paratransit Appeal Panel Review) 

ySRpl;ugw>rRpXRwz.uywHouGH>un;xD.w>w[JymzsgxD.o;w>qduwD>w>rRpXRwpd>wvD>cDzsdywHxD.Aw>bd;b.oh.ngb.C; 

w>uGJ;ywHouGH>un;xD.qlA MMSC Attd.cDzsdw>qSXvHmcDzsdvHmwX;<AtHrh(v) Arhwrh>AzJ;(p)AwbsDv>v> wcsK;vXw>p;xD. w>qdu 

wD> w> rRpXRwpd>wvD>ohM.vDRIAzJw>qXuwD>tHRySR'd;odvh.wz.ywHxD.w>*h>w>usdRvXtb.C;'D;t0Joh.tw>*h>vdmxD'g w>ym 

vDR tDRvXw>wymzsgxD.o;tylRohAb.q.w>wvd.b.tDRvXub.rR0Jb.M.vDRI 

 

w>ywHouGH>un;xD.tHRb.w>pH.nD.'due.tDRvXAursX>0HpdmwDqSXvDRqDw>ywHouGH>un;ySRpH.nD.'due.w>u%l>A 

(Paratransit Appeal Panel)  M.vDRIAySRpH.nD.'due.w>u%l>tHRb.w>&J.usJRtDR'D;orHord;uG>u'guhRtDRvXA cl0h>uD.u; u&X 

w>cGJ; w>,m xJod; wkRod;0JR'X;A(Metropolitan Council’s Office of Equal Opportunity)AM.vDRIAySRpH.nD.'due.w>u%l> 

b. oh.oh. uxH.vdmo;vXeD>up>Arhwrh>AcDzsdw>rRw>td.zSd.vXvDwJpdM.vDRI 

 

ySR'd;odvh.uxD.w>ywHouGH>un;xD.w>td.zSd.vXeD>up>Arhwrh>AcDzsdw>ud;w>td.zSd.cDzsdvDwJpd Ab.q.w>wvd.b.tDR vX w> 

ub.rRtDRb.M.vDRIAySRpl;ugw>rRpXRwz.u[Jud;CkmArhwrh>AqSXvDRcX.p;ph>uD;M.vDRIAySRpH.nD.'due.w>u%l>tw>qXwJm 

urh>w>vXcHuwX>M.vDRI 

 
MMSC uok;,HmxD.w>qduwD>w>rRpXRwpd>wvD>p;xD.trk>eHRwkRvXySRpH.nD.'due.w>u%l>rRw>uGJ;w>qXwJmvXcH 

uwX>M.vDRIA  
 

w>qduwD>w>rRpXRwpd>wvD> 'D;w>ywHouGH>un;xD.wz.vX tb.xGJ'D; ySR pl;ugw> rRpXR 

w>bsX 

 
ySRpl;ugw>rRpXRwz.vXtw>'Dol.ymo;rRwHmwmw>rRpXRArhwrh>A'k;td.xD.w>vDRb.,d.wz.vXw>ylRzsJ;Arhwrh>Avk>oh.cgywm

ySRpl;ugw>rRpXRt*R<AySReD.odvh.wz.Arhwrh>AursX>tgwuh>tw>cGJ;w>,mwz.M.Ab.oh.oh.w>uqduwD>uGHmtDRvXw>rRpXR 

wpd>wvD>M.vDRIAySRpl;ugw>rRpXRwz.vXtrR0HRrRuhRw>ymol.ymo;t'dtHRM. b.oh.oh.w>urRtgxD.w>qduwD>wpd>wvD> 

tqXuwD>M.vDRIAySRpl;ugw>rRpXRwz.vXtyXqSXt0Joh.tw>ymol.ymo;wM>b.M. b.oh.oh.ub.'d;odvh.'D;ySRvXtuG>xGJ 

wdpXRrRpXRw> wkRvXt0Joh.yXqSXt0Joh.tw>y mol.ymo;ohwpkM.vDRI 

 
0Ho;plRwd>eD.A=AursX>0HpdmwDqSXvDRqDw>rRpXRtHRrh>0JursX>w>cGJ;w>,mM.vDRIAySRpl;ugw>rRpXRwz.w>qduwD>tDRvXw>rRpXR 

wpd>wvD>woh vXw>ymol.ymo;vXt'k;td.xD.w>vDRb.,d.vXt0Joh.teD>up>'.0Jt*D>{dRwohb.M.vDRI 
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ySRpl;ugw>rRpXRwz.'D;w>rRur.oJp;A?wqH;wuh>/AvHmwDvHmrDwbsK;cgArhwrh>Aw>rRur.oJp;A?z;'d./AvHmwDvHmrDwz. 

[h.vDRvHmbd;b.oh.ngvXw>uqduwD>tDRvXcHEGHtwD>ylR *AvXA30AoDArhwrh>AtgM>tM.A'd;oMRxD.to;vXySRpl;ugw>rRpXR 

w>ymol.ymo;w>pH.pdR'D;w>rRur.oJp;vXte;e;uvJmwz.tzDcd.M.vDRIAvHmbd;b.oh.ng0J'.ySRpl;ugw>rRpXRvXt0Joh. 

ud;  MMSC AvXu*h>vdmbSDvdmw>qduwD>w>wpd>wvD>oh0JM.vDRI  

 

w>rRur.oJp;A?wqH;wuh>/AtHRrh>0Jw>rRur.oJp;vXty.Ckm'D;w>rRwHmwm ursX>0HpdmwDqSXw>rRpXRvDRqDA(Metro 

Mobility Service) b.q.wrRur.w>od.w>oDvXursX>w>cGJ;w>,mArhwrh>A'k;td.xD.w>vDRb.,d.vX ySReD.odvh. wz. 

tw>ylRzsJ;wz.Arhwrh>AySRpl;ugw>rRpXRt*Rb.M.vDRI  

 

w>rRur.oJp;A?z;'d./AvXtrRwHmwm ursX>0HpdmwDqSXw>rRpXRvDRqDA(Metro Mobility Service) 'D;rRurRw>od.w>oDvX 

t'd;oMRxD.to;vXursX>w>cGJ;w>,mwz.tzDcd.Arhwrh>A'k;td.xD.w>vDRb.,d.vX ySReD.odvh. wz. tw>ylRzsJ;wz.A rhwrh>A 

ySRpl;ugw>rRpXRt*Rb.M.vDRI 

 

*zJw>rh>rRto;vXySRpl;ugw>rRpXRvXw>0HpdmwDqSXtDRw*Rrh>rRur.w>od.w>oDvXtrRysHRrRzk;ySR*Rtw>ylRzsJ;wz.M.< MMSC  

yXRCmw>cGJ;w>,mvXuqduwD>ySRpl;ugw>rRpXRwbsDCDM.vDRIAw>*h>'fod;wz.tHRtylRAySRvJRw>zdywHouGH>un;xD.w>oh'H;<A'D;A 

MMSC urRoud;w>vXtd.'D;w>emM>vDRo;t*hRtylRvXurR0HRrRcVxD.w>ywHouGH>un;w>tusdRtusJwz.M.vDRIAw>qdu 

wD>wpd>wvD>tHRurRto;zJw>td.cd;w>ywHouGH>un;xD.tpXwz.tcgM.vDRI 

 

w>ywHouGH>un;xD.w>tusdRtusJ 

ySRpl;ugw>rRpXRw*Rv>v>vXt'd;M>b.w>qduwD>wpd>wvD>vXw>rRur.oJp;t*D>M.AuywHouGH>un;xD.w>qXwJmcDzsd 

qJ;usd; MMSC AM.vDRIAw>ub.'d;M>vHmywHouGH>un;xD.wz.vXw>uGJ;tylRwcsK;vXw>p;xD.w>qduwD>wpd>wvD>M.vDRI 

 
w>ywHouGH>un;xD.AtywD>A1A=AySRpl;ugw>rRpXRtrJMuFX>u'due.w>*h>w>usdRvXtrRzSHxD.w>ur.wrHRv>v>'D;w>obH.

bk. wz. 'D;uG>xHqdurd.w>urRtgxD.Arhwrh>ArRpSRvDRw>qduwD>w>wpd>wvD>zJw>rh>'k;eJ.ymzsgxD.w>*h>w>usdRtgxD.vX tvDR 

o;pJ'd. 'd.uvJmwz.tcgM.vDRIAySRpl;ugw>rRpXRrh>wo;rH'D;ySRpl;ugw>rRpXRrJMuFX>tw>qXwJmb.M.<Aw>ywHouGH>un; 

uydmxGJ xD. qltywD>A2AM.vDRI 

 
w>ywHouGH>un;xD.AtywD>A2A=ApHe,X.rJMuFX>u'due.ySRpl;ugw>rRpXRtw>*h>'D;urRpSRvDRArhwrh>ArRtgxD.w>qduwD> w> 

vXt0Jtw>ul.w>q;'D;w>obVvXtqXwJmrR0JohtzDcd.M.vDRIApHe,X.rJMuFX>tw>qXwJmtHRrh>wrRrHol.rHo;'H;ySRpl;ugw> 

rRpXRto;M.<Aw>ywHouGH>un;uydmxGJxD.qltywD>A3AM.vDRI 

 
w>ywHouGH>un;xD.AtywD>A3A=Aw>ywHouGH>un;xD.w>wz.M. tDRvXAursX>0HpdmwDqSXvDRqDw>ywHouGH>un; ySRpH.nD. 

'due.w>u%l>A(Paratransit  Appeal Panel)  u&J.usJRrR0JM.vDRIA ySRpH.nD.'due.w>u%l>tHRb.w>&J.usJRtDR'D; orHo rd; 

uG> u'guhRtDRvXA cl0h>uD.u; u&X w>cGJ; w>,m xJod; wkRod;0JR'X;A(Metropolitan Council’s Office of Equal 

Opportunity)AM.vDRIAySRpH.nD.'due.w>u%l> b. oh.oh. uxH.vdmo;vXeD>up>Arhwrh>AcDzsdw>rRw>td.zSd.vXvDwJpdM.vDRI 

 

ySR'd;odvh.uxD.w>ywHouGH>un;xD.w>td.zSd.vXeD>up>Arhwrh>Aw>rRw>td.zSd.cDzsdvDwJpdAb.q.w>wvd.b.vX

urRw>tHRb.M.vDRIAySRpl;ugw>rRpXR[Jud;Arhwrh>AqSXtcX.p;ohM.vDRIAySRpH.nD.'due.w>u%l>tw>qXwJmurh> w> 

vXcHuwX>M.vDRI 

 

MMSC uok;,HmxD.w>p;xD.w>qduwD>trk>eHRAwkRvXySRpH.nD.'due.w>u%l> rRw>qXwJmvXcHuwX> vXw>uGJ;tylR M.vDRIA 

 
ySRpH.nD.'due.w>u%l>tw>qXwJmurh> w> vXcHuwX>M.vDRI EFL,D; 
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w>ChxD.  w>'d;odvh.w>&J.vDRusJRvDRxDbd   (STANDING ORDER) vHmuGD.'d 

 
ursX>0HpdmwDqSXvDRqD§ADA  w>ChxD.  w>'d;odvh.w>&J.vDRusJRvDRxDbd  vHmuGD.'dA(uG>w>eJ.usJvXubsH;A20AtzDcd.)A 

 

 

1IAySRvJRw>zdw>*h>w>usdRA(0Ho;plR'dArhwrh>AuGJ;vDR)I 
 
 

rHRuwX>                                               rHRcD.xH;                                            rHRcX.o;   

 

ursX>0HpdmwDqSXvDRqDw>tk.o;eD.*H>    

 

2IA0HpdmwDqSXw>vd.b.wz.A= 
 

• rh>euvJRw>'D;ySRvXtuG>xGJwdpXRrRpXRw>{gI 

• rh>euvJRw>'D;vD>qh.eDRy.Arhwrh>Aodvh.,D>zd{gI 

 
 
 
      rh> 

      rh> 

 

 

 
      wrh> 
      wrh>

 

3IAwEGH EGHoDA=A0Ho;plRorHord;EGHoDvXwEGHtwD>ylRvXetJ.'d; w>'d;odvh.w>&J.vDRusJRvDRxDbd  = 

  rk>td.bSH;eHR       rk>weHR       rk>cHeHR       rk>oXeHR       rk>vGH>eHR    rk>,J>eHR       rk>CkeHR

 
4IA 'd;odvh.tvJRwuyRA=Aw>vJRw>uhRw>*h>w>usdR 

w>vJRtd.A=           vD>td.qd;xH;eD.*H>A=                                                                         ,l.eH;§[H.'X;zSd.eD.*H>= 
 

0h>A=   
 
vDwJpdA=    

 
vd.b.w>vJRtd.tqXuwD>A                       *DRcD   

 
[gcD   

 
w>ymvDRA=       vD>td.qd;xH;eD.*H>=                                                                         ,l.eH;§[H.'X;zSd.eD.*H>=  

 
0h>A=  

 
vDwJpdA=    

 
vd.b.w>oh.qXz;uwD>tqXuwD>A          *DRcD   

 
[gcD    

 
5IA 'd;odvh.t[JuhRwuyRA=Aw>vJRw>uhRw>*h>w>usdR 

 
w>vJRtd.A=         vD>td.qd;xH;eD.*H>A=                                                                         ,l.eH;§[H.'X;zSd.eD.*H>=   

 
0h>A=  

 
vDwJpdA=    

          
   vd.b.w>vJRtd.tqXuwD>A  *DRcDA  A[gcD A  A  

    
w>ymvDRA=       vD>td.qd;xH;eD.*H>A=                                                                         ,l.eH;§[H.'X;zSd.eD.*H>=   

 
0h>A=  

 
vDwJpdA=     

 
6IAw>qJ;usd;qJ;usXw>*h>w>usdR=   ySRvXub.qJ;usX'D;w>oHuG>b.C;'D;w>ChxD.w>vd.b.tHRI  

 
rHRA=   vDwJpdA=     

A 

 qSXu'guhRvHmuGD.'dcDzsdw>qSXvHmy&X<AtHrh(v)Arhwrh >AzJ;(p) Aql 

 

qSXvHmy&XqlA= Metro Mobility 

390 N. Robert St.            

Saint Paul, MN 55101 

tHrh(v)A= metromobility@metc.state.mn.us 

zJ;(p)=    651I602I1660 
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w>eJ.usJwz.vXw>rRAw>'d;odvh.w>&J.vDRusJRvDRxDbd (Standing Order) t*D> 
 

1IAySRvJRw>zdw>*h>w>usdRA=A0Ho;plRrRySJRw>*h>w>usdRcJvXmvXtuGJ;ymzsgxD.to;vXw>tulmtHRtylRwuh>I 
 

2IA0HpdmwDqSXw>vd.b.wz.A=Aw>*h>w>usdRtHRrRpXRySRvXt-uX;0Jb.0JvXyuorHord;e0HpdmwDqSXw> 

vd.b. wz.vXw>ymvDRtDRvX w>'d;odvh.w>&J.vDRusJRvDRxDbd tylRM.vDRI 

3IAEGHoDvXwEGHtwD>ylRA=Au0DRrk>eHRrk>oDwz.vXwEGHtwD>ylRvXevd.b. w>'d;odvh.w>&J.vDRusJRvDR 

xDbdM.wuh>IAeub.pl;ug w>'d;odvh.w>&J.vDRusJRvDRxDbdvXrk>eHRweHRCDvXud;EGH'J;t*D>M.vDRI 

4IA?w>'d;odvh.tvJRwuyRA(w>vJRusJuwX>vXeynd.vJRtDR)A=A[h.vDRvD>td.qd;xH;tvXtySJR'D; 

vDwJpdeD.*H>wz.vXw>vJRtd.'D;ymvDRw>vD>w>usJwz.cHcgvXmt*D>wuh>I 

5IAvd.b.w>qXuwD>A=Aw>tHRrh>0Jw>qXuwD>vXeutJ.'d;rXw>vJRtd.eRM.vDRIAerh>td.'D;w>qXu

wD> vXeub.vJRwkRzJew>vJRusJuwX>vXeynd.vJRtDRM.<A0Ho;plRxXEkmrRySJRtDR'fA?w>oh.qX z; 

uwD> tqXuwD>I/Awuh>IA(t'd<Aw>p;xD.rRw>tqXuwD>Arhwrh>AuoH.uoDw>ulpg,gbsgw>oh. 

qXz;uwD>I) 
 

wd>eD.A=Aw>oh.qXz;uwD>tqXuwD>tcDynDyurRyw>rRt*hRuwX>vXurRvDRwH>evJRwkRzJew>vJRusJ 

uwX>vXeynd.vJRtDRwpJRcHM>w>qXuwD>0JM.b.M.vDRIA0Ho;plR[h.w>qXuwD>vXe*D>vXeuvJRwkRzJusJpXR 

vXw>vJR td.eRtvD>tusJql ew>vJRusJtuwX> vXeynd.vJRtDRvXw>ol.xD.tylRM.wuh>I 
 

t'dA=Aerh>p;xD.rRw>rRtqXuwD>zJA*DRcDA8Ae.&H.M.<AeutJ.'d;xXEkmvDRw>oh.qXz;uwD>w>qXuwD>A7;45A 

e.&H. vXeu[h.w>qXuwD>vXeuvJREkmvDR'D;rRb.vdmb.p;eo;wcsK;A*DRcDA8;00Ae.&H.M.vDRI 
 
 

6IAw>'d;odvh.tvJRtuhRwbsDA=A[h.vDRvD>td.qd;xH;tvXtySJR'D;vDwJpdeD.*H>wz.vXw>uvJRymvDReR 

w>vD>w>usJt*D>wuh>IAw>vd.b.w>qXuwD>M.rh>w>qXuwD>vXetJ.'d;rXySR[Jtd.eRzJew>vJRusJ 

uwX>zJeynd.vJRtDRtvD>M.vDRI 
 

zJerRvXySJRvHmuGD.'d0HRvHwpk<AqSXtDRqlursX>0HpdmwDqSXvDRqDySRyORpl;ugw>rRpXRcDzsdw>qSXvHmy&X<AtHrh(v) Arhwrh>A   

zJ;(p) M.wuh>I  
 
 

vHmwX;eD.*H>A=       Metro Mobility, 390 N. Robert St., Saint Paul, MN 55101 

tHrh(v)A=            metromobility@metc.state.mn.us 

zJ;(p)A=                 651I602I1660 
 

eqSXvDRew>'d;odvh.w>&J.vDRusJRvDRxDbd (Standing Order) vHmywHxD.w>ql AursX>0HpdmwDqSXvDRqDySRpl;ugw> 

rR pXRttd.ohwbsDv>v>zJweH.tuwD><Ab.q.yurRySJR w>'d;odvh.w>&J.vDRusJRvDRxDbdw>ChxD.wz.xJwbsD 

{dRvXwvgpkmpkmM.vDRI 
 

erh>tJ.'d;p;xD.e w>'d;odvh.w>&J.vDRusJRvDRxDbdvXcHwvgM.<A0Ho;plRywHxD.ew>ChxD.tpJRcHuwX>zJ rk>,J>eHR 

3AEGHwEGH wvgtHRM.wuh>IAew>'d;odvh.w>&J.vDRusJRxDbdup;xD.zJrk>weHRtcD.xH;woDzJvgydmxGJxD.M.vDRI  
 

yrRvXySJRew>'d;odvh.w>&J.vDRusJRvDRxDbdvXeywHxD.tDRtcD.xH;uwX>wbsDwohb.M.vDRIAvXw>*h>0JM.t 

ylR<Ayu[h.u'guhRw>tHRqletd.M.vDRIAb.q.eywHxD.u'guhRw>'d;odvh.w>&J.vDRusJRvDRxDbdvXvXcHwvg

t*D>ohM.vDRIAerh>rRtDRM.<A0Ho;plRrRvDRwH>vXw>*h>w>usdRtcJtHRtHRtd.vXw>ywHxD.u'guhRvHmuGD.'dtzDcd. 

wuh>I 
 

zJerRvXySJRew>'d;odvh.w>&J.vDRusJRvDRxDbdw>ChxD.tcg<AySR[h.vDRursX>0HpdmwDqSXvDRqDw>vJRw>uhRw>rRpXR 

wz. uwJusJRoud;w>'D;eRvXep;xD.w>vJRtd.tqXuwD>vXtvDRqD'D;w>qXuwD>vXevd.b.tDRM.vDRIAw>u 

rRw>tHRvXurRb.vdmzd;rHw>oh.qXz;uwD>w>qXuwD>wz.'D;ySR'd;odvh.t*Rwz.tw>vd.b.vXyw>pl;ug 

oud; w>rRpXRtzDcd.M.vDRI 

 
erh>td.'D;w>oHuG>wz.b.C;'D;w>rR0HRrRvXySJRw>'d;odvh.w>&J.vDRusJRvDRxDbdw>ChxD.vHmuGD.'dM.<Aud;ursX> 0Hpdm 

wDqSXvDRqDw>rRpXRAzJA651I602I1111Arhwrh>A651I221I9886 TTY M.wuh>I 
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ub.[h.vDRew>[h.ul.[h.z;'D;w>cDqXwz.'fvJ. 
 

zJursX>0HpdmwDqSXvDRqDM.<AytX.vDRo;rRw>vXyu[h.vDR0HpdmwDqSXvX tylRzsJ;<Aw>emM>tDRoh<A'D;rRM>tDRnD vX 

ySRpl;ugw>rRpXRcJvXmt*D>M.vDRIAew>[h.ul.'D;w>xH.w>qdurd.wz.t&h'd.0JvXy*D>'d.r;M.vDRIA0Ho;pl R 

qJ;usX  ursX>0HpdmwDqSXvDRqDySRpl;ugw>rRpXRzJetd.'D;w>[h.ul.[h.z;wz.<Aw>oHuG>wz.<Arhwrh>Aw>ym'h.ym 

ur.b.C;'D;ursX>0HpdmwDqSXvDRqDw>rRpXRM.wuh>I   
 

 

ursX>0HpdmwDqSXvDRqDw>rRpXRcX.p;wz.td.vXuwdpXRrRpXRySRpl;ugw>rRpXRwz.t*D>Ap;xD.vX *DRcDA7;30 

e.&H. wkR[gcDA4;00Ae.&H.<Ark>weHRwkRrk>,J>eHRM.vDRIAzJeqJ;usXySRpl;ugw>rRpXR'D;w>ym'h.ymur.Arhwrh>Aw> 

*h>uDtcg<AyySRrRw>zdwz.u= 
 

• rReD.rRCgw>*h>uDw>*h>w>usdRvDRwH>vDRqJ;IA 
 

• CkxH.oh.ngw>ym'h.ymur.I 
 

• qSXw>*h>w>usdRqlngwwDRqlySR[h.vDRw>vJRw>uhRw>rRpXRttd.Arhwrh>AursX>0HpdmwDqSXw>yXqSX&J.usJR 

ySRrRw>zdwz.vXurRpXRCh.vDRw>*h>uDvXtqdtcVM.wuh>I 

• zJeqJ;vDRrHRvXew>ym'h.ymur.'D;ySRpl;ugw>rRpXR0HRwpk<Aerk>v>uG>pdw>cDqXvXw>zH;w>rRvGH>oD 

twD>ylRoh<AzJerh>ChxD.tDRtcgM.vDRIA 

 
erh>qJ;vDRrHRvX w>uwdRrkmuwdRvR§w>tk.uDR[h.cGJ;t*D>M.<A0Ho;plR rh>ohM.rRM>w>*h>w>usdRydmxGJvXvmA= 

 

• w>rRto;trk>eHR'D;w>qXuwD>I 
 

• ySRvJRw>zdtrHR 
 

• odvh.eD.*H>I 
 

• w>rRto;t*h>tusdRvDRwH>vDRqJ;I 
 

 

uqJ;usXySR'fvJ.I 

 

qSXvHmy&XeD.*H>A= 

ursX>0HpdmwDqSXvDRqDySRpl;ugw>rRpXR   

(Metro Mobility Customer Service) 

390 Robert Street North 

Saint Paul, MN 55101 
 

 

rk>weHR=rk>,J>eHR<A*DRcDA7;30Ae.&H.A=A[gcDA4;00Ae.&H.I 
 

 

tHrh(v)A=        MetroMobility@metc.state.mn.us 

ySm,JRoMA=      www.metromobility.org 
 

vDwJpdA= 651.602.1111 

TTY: 651.221.9886 

zJ;(p)A= 651.602.1660 
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w>rRySJRxD.w>rRpXRwz.vXursX>0HpdmwDqSXvDRqDA(Metro Mobility)   
vXurRvDRwH>yySR'd;odvh.wz.'d;M>w>rRpXRvXt0Joh.vd.b.0Jt*D><AursX>0HpdmwDqSXvDRqDtd.'D;w>rRySJRxD. 

pXRw>wdmusJRwbsK;cgM.vDRI 

 
jzH.rH,X.weHRCDw>rRpXRA(Premium Same  Day Service - PSD) 

jzH.rH,X.weHRCDw>rRpXRA(Premium Same  Day Service - PSD) ysJursX>0HpdmwDqSXvDRqDySRpl;ugw>rRpXRvXu'd;xJ;pH.vX  uvJR 

w>zJw>rRpSRvDRw>tyORtcgM.vDRIAySRpl;ugw>rRpXRtrlt'gtd.0JvXu[h.vDRA¤5AvXxJ;pH.tvJ t*D> 'D;tyORcJvXmymzSd.tgM>A¤20AM. 

vDRIAursX>0HpdmwDqSXvDRqDu[h.w>xD.b;wkRvXA¤15AvXxJ;pH.tvJt*D>M.vDRI 

 
t'd<AxJ;pH.tvJrhrh>A¤22AM.<AySRpl;ugw>rRpXRM.tcD.xH;ub.[h.w>tvJA¤5AymzSd.'D;w>'d;xJ;pH.tvJvXwvXuGHmA¤20A(rh>0JA¤2)AvXA

w>ymzSd.tDRcJvXmA¤7AM.vDRIAxJ;pH.tvJtHRrhrh>A¤18AM.AySRpl;ugw>rRpXRu[h.0JtcD.xH;M.A¤5A'D;ursX>0HpdmwDqSXvDRqDu[h.0Jw>tvJ 

vXttd.wh>A¤13AM.vDRIAursX>0HpdmwDqSXvDRqDcl.yd.uhwz.w>pl;ugtDRvXw>u[h. PSD AtvJwz.wohb.M.vDRIArRydmxGJw>tywD> 

wz.tHRA= 
 

• qJ;usXeySR[h.vDRw>vJRw>uhRw>rRpXR'D;jzH.rH.,X. w>'d;odvh. weHRCDA(Premium Same Day Ride)I 
 

• [h.vDRw>vJRtd.'D;w>ymvDRw>*h>w>usdRI 
 

• eySR[h.vDRw>vJRw>uhRw>rRpXRu[h.vDReRw>ym*X>ymusXReD.*H>IA 
 

• qJ;usXxJ;pH.w>rRpXRySRrRvHmCH;Cmtcd.'D;ew>ym*X>ymusXReD.*H>vXuChxD.w>vJRw>uhRM.wuh>I 
 
 

xJ;pH.w>rRpXRvdRvdR 

ursX>0HpdmwDqSXvDRqD[h.vDReRw>'d;odvh.w>rRpXRvX ADA  Aw>rRpXRvD>u0DRtcsXrh>wohb.M.<Aetd.'D;w>CkxXvX eu'd; 

xJ;pH.w>rRpXRvdRvdRM.vDRIAySRpl;ugw>rRpXRtrlt'gtd.vXu[h.xJ;pH.vJtcD.xH;tyORA¤5AM.vDRIAw>tyORt*RcJvXm wz. 

b.w>[h.M>tDRvXursX>0HpdmwDqSXvDRqDM.vDRI 

 
eySR[h.vDRw>vJRw>uhRw>rRpXR u[h.vDReRvDwJpdeD.*H>vXu&J.usJRM>0J'.w>'d;odvh.'D;xJ;pH.cDyeHmvXw>rRvHmCH;CmvXuD. 

u;u&XtzDvmM.vDRIAvXupl;ugw>CkxXtHRt*D><ArRydmxGJw>tywD>vXvmwz.tHR= 

• ChuG>eySR[h.vDRw>vJRw>uhRw>rRpXRvXew>ym*X>ymusXReD.*H>t*D>I 

 
• qJ;usXxJ;pH.w>rRpXRySRrRvHmCH;Cmtcd.Ckm'D;ew>ym*X>ymusXReD.*H>vXuChxD.w>vJRw>uhRM.wuh>IA 

 
 

w>tk.uDRw>'d;odvh.[H.w>wdmusJR (Assured Ride Program) 

w>tk.uDRw>'d;odvh.[H.w>wdmusJR (Assured Ride Program)  A[h.u'guhRySR'd;odvh.vXt-uX;0Jb.0Jwz.wkRvXA¤100AweH.  

 wbsD vX0HpdmwDqSXw>vXmbl.vXmphRwz.t*D>vXttd.xD.zJySR'd;odvh.vd.b.vXuuhRwkRvX[H.wbsDCDvXw>*h>wrHRv>v> t*D> 

M.vDRI Aw>tk.uDRw>'d;odvh.[H.w>wdmusJR (Assured Ride Program)  Au[h.M>w>tyORwkRvXw>'d;odvh.vGH>bsD'D;xJ;pH.Arhwrh> 

AursX>0HpdmwDqSXvXtd.'D;w>ysJcGJ;t*Rwz.t*D>M.vDRIA 
 

vXu-uX;0Jb.0Jt*D><AySR'd;odvh.wz.ub.rRxd.CltpSRuwX>ursX>0HpdmwDqSXvDRqDw>rRpXRoXoDwEGHwbsD'D;urRM> c;uh 

vXw>ChxD.tDRweH.cHbsDM.vDRIAySR'd;odvh.vXt-uX;0Jb.0Jwz.w>uqSXM>tDR'D;c;uhvXw>ChxD.tDR<ArR0HRrRvXySJR0J 'D;qSX 

CDR0JqlursX>0HpdmwDqSXvDRqDySRpl;ugw>rRpXRttd.ohM.vDRIA w>uqSXM>w>tk.uDRw>'d;odvh.cl.yd.cHbh.qlySR'd;odvh.ttd. 

M.vDRIAcl.yd.wbh.pkmpkm[h.pd[h.urDRySR'd;odvh.vXurRM>w>[h.u'guhRphwkRvXA¤25AvXySR'd;odvh.vXt-uX;0Jb. 0Jw*R 

pkmpkmtw>vXmbl.vXmphRwz.t*D>M.vDRI 
 
 

ySRpl;ugw>rRpXRwz.uymzSd.Ckmcl.yd.cHbh.vXw>'d;odvh.wbsDt*D>Arhwrh>Apl;ugw>oh.wz.M.vXw>'d;odvh.cHbsDvDRvDRqDqD 

t*D>M.vDRIAw>[h.u'guhRphttguwX>urh>0JA¤50AvXCkvgpkmpkmM.vDRIAursX>0HpdmwDqSXvDRqD[h.0JxJw>tyORvXttd.xD. 

t*D> 'D;wtgM>cHbsDvXCkvgtuwD>pkmpkmt*D>b.M.vDRI 
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w>tk.uDRw>'d;odvh.w>[h.u'guhRphwz.vd.b.0J'.w>yORw>tvHmtk.o;M.vDRIArRvDRwH>vXerRM> vHmwl>vdmph vXtd.'D; 

w>qJ; vDRrHR'D; rk>eHRrk>oDvXySReD.odvh.ttd.<A0HR'D;qSXvHmwl>vdmph'D;cl.yd.wz.qlA Metro  Mobility  Customer Service, 

390  Robert  Street North,  Saint Paul, MN, 55101ttd.M.wuh>IAw>uxk;xD.[h.vDRAw>[h.u'guhRcFJ;[h.phvX 

w>zH;w>rRA10AoDtylRM.vDRIArRvDRwH>vXeymCmvHmwl>vdmphtuGJ;'dvXew>rReD.rRCgwz.t*D>wuh>I 

 

w>CkxXt*Rwz.vXupl;ugA ursX>0HpdmwDqSXvDRqDA(Metro Mobility)  
 

ursX>0HpdmwDqSXywD>rk>w>rRpXR 

ursX>0HpdmwDqSXvDRqDySRpl;ugw>rRpXRwz.pl;ugursX>0HpdmwDqSXywD>rk>vXw>ok;xD.ok;vDRyD;vD=vXw>ymyeD.tDRtyORA¤1A

Ckm'D;t0Joh.tursX>0HpdmwDqSXvDRqDw>tk.o;c;uht*D>ohM.vDRIAursX>0HpdmwDqSXodvh.ywD>rk>wz.A(odvh.'D;vh.rh.tl)A 

vX Twin Cities ursX>0HpdmwDqSXvD>u0DRwz.M.nDbSgvXySRvXtd.'D;uh>*DRwvXwySJRwz.t*D>M.vDRI 
 

vXurRM>ursX>0HpdmwDqSXtusdRvXw>qDwvJtDRwohA(fixed-route)  'D;w>&J.vDRusJRvDRw>wdpXRrRpXRvXvDwJpd t*D><A 

ud;ursX>0HpdmwDqSXvDRq DA zJA 612I373I3333Awuh>IA 
 
 

qDwvJursX>0HpdmwDqSXywD>rk>w>rRpXRArhwrh>ATransit Link 

eqDwvJodvh.vXursX>0HpdmwDqSXvDRqD'D;ursX>0HpdmwDqSXywD>rk>Arhwrh>AtbX.pXRohM.vDRIA(uG>w>ymzsgxD.vXvm)IAw>vJR 

w>uhRrh>p;xD.to;vXursX>0HpdmwDqSXywD>rk>Arhwrh> Transit Link AM.<A'k;eJ.eursX>0HpdmwDqSXvDRqDw>tk.o;c;uhvXw>tk. 

uDRtDR'D;[h.tyORM.wuh>IAoHuG>ySReD.odvh.vXw>qSXcDt*D><Aw>vXe'k;eJ.AySReD.ursX>0HpdmwDqSXvDRqDodvh.ttd.zJe'd;xD. 

odvh.vDRqDtcgohM.vDRIAeu'd;M>jcJ;'h;vXeursX>0HpdmwDqSXvDRqDtvJt*D>M.vDRI Aw>qDwvJursX>0HpdmwDqSXtusdRvX w>qDw 

vJtDR wohA(fixed-route)  wz.zd;oJp;vXcHe.&H.wcDtwD>ylRzJw>xk;xD.[h.vDR0HRtvD>cHM.vDRI 
 

ySRpl;ugw>rRpXRwz.vXtpl;ug  Go-To c;uht*D><Aw>qDwvJM.w>ymuDRCmvHtDRwbsDCDvXt0Joh. t  Go-To c;uhtzDcd. 

M.vDRIAw>uvd.b.eRvXeu[h.w>vDRqDvXursX>0HpdmwDqSXvDRqDtvJ'D;ursX>0HpdmwDqSXtvJvXw>ymyeD.tDR zJw>qDwvJ 

tDRqlursX>0HpdmwDqSXvDRqDtcgM.vDRI 
 

Transit Link 

Transit Link rh>0Jw>pH>vDR=w>'d;odvh.w>rRpXRA(dial-a-ride)AvXursX>xD&DRt*D>M.vDRI Transit link ArRM>w>vX  Twin 

Cities vD>u0DRwz.vX ursX>0Hpdm wDqSXvD>u0DRtylRzJursX>0HpdmwDqSXywD>rk>wz.wtd.b.tvD>M.vDRI  Transit Link  0Hpdm 

wDqSX wz.w>rRvdmqdtDRohwkRvXEGHoDM.vDRIA0HpdmwDqSXwz.'d;oMRxD.to;vXursX>0HpdmwDqSXwz.td.tzDcd. M. vDRI 

Transit Link Arh>0JAw>pH.vDR'D;'d;xD.w>rRpXR§w>bs;pJw>rRpXRA(curb-to-curb)<AvXtd.'D;w>wdpXRrRpXR vXw>ym yeD.<A 

b.q. oemuhA ADA =ySR'd;odvh.vXw>tk.uDRtDRwz.uChxD. usJpXR=ql=usJpXRw>rRpXRM.vDRI 
 

w>rRpXRtd.p;xD.vXrk>weHRwkRrk>,J>eHR<A*DRcDA6;00Ae.&H.AwkR[gcDA7;00Ae.&H.M.vDRIA(vD>u0DRweDRtd.'D;rk>CkeHRw>rRpXR vX  

td.'D;w>ymyeD. M.vDRI)AvXurRvdmqdCmw>'d;odvh.t*D><Aud;zJA651I602ILINK (5465)AzJ*DRcDA7;00Ae.&H. 'D;  

 [gcDA  3;30AtbX.pXRM.vDRIAerRvdmqdCmw>'d;odvh.wkRvXw>zH;w>rRw>trk>eHR,J>oDohM.vDRIAw>tvJwz.'d;oMRxD.to; vX 

w>vJRw>uhRt'h.pXRtzDcd.M.vDRIAvXeurRtgxD.w>*h>w>usdRt*D><AvJR[;uG>zJA www.transitlinktc.org  I 
 

w>qDwvJbSDb.zDvpH.vXt-uX;0Jb.0J   
 

ursX>0HpdmwDqSXvDRqDtHR[h.vDRo;rRw>vXu[h.vDR w>rRpXR vXtylRzsJ;<Aw>emM>tDRoh<AvXtd.'D;w>,l;,D.ymuJ<AnDbSgvX w> u 

rR M>tDRt*D>'D;w>ol.td.o;td.w>rRpXRwz.qltySRpl;ugw>rRpXRwz.ttd.M.vDRIAvXurRvDRwH>w>xJod;wkRod; 'D; w> wDw>-w> 

t*D><AursX>0HpdmwDqSXvDRqDtHR[h.vDRrRw>vX uqDwvJbSDb.zDvpH<Aw>zH;w>rRtusdRtusJ 'D;w>bsXwz. vXt-uX; 0J b.0JvX u 

[; qSJ;w>yJmz;eDRz;'D;rRvDRwH> vXw>EkmvDRrRM> w>wdmusJRwz.'D;w>rRpXRwz.ohnDvX ySRvXtd.'D;uh>*DRwvXwySJR wz. t*D> 

M.vDRIA w>ChxD.vXw>qDwvJbSDb.wz.t*D>w>rRtDRohcDzsdw>ud;A651I602I1111Arhwrh>AcDzsdtHrh(v)AzJ 

metromobility@metc.state.mn.us. M.vDRI 

mailto:metromobility@metc.state.mn.us
mailto:metromobility@metc.state.mn.us
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w>uwdRtcDynDwz. 

 

ySRtrJ&uRzdwz.vXtd.'D;uh>*DRwvXwySJRw>od.w>oDA(ADA) 

ySRtrJ&uRzdwz.vXtd.'D;uh>*DRwvXwySJRw>od.w>oDA(ADA) tHRrh>0JuD>pXzSd.oJp;w>od.w>oDvXt'Do'XursX>w>cGJ;w>,m wz. vX 

tb.C;'D;ySRvXtd.'D;uh>*DRwvX w ySJRwz.M.vDRI 
 

 

 

ADA ursX>0HpdmwDqSXvDRqD 

ursX>0HpdmwDqSXvXw>uG>o}wJRtDRoh'D;ursX>0HpdmwDqSXywD>rk> vXySRvXtd.'D;uh>*DRwvXwySJR Arhwrh>Aw>td.ql.td.cVw>td.o; 

t*D>'k;td.xD.w>}wDrRwHmwmtguJ.qd;vXupl;ugursX>0HpdmwDqSXywD>rk>M.vDRIAySRpl;ugw>rRpXRwz.vd.b.w>rRpXR vX eHR 

0JM.t*D>M.vDRIAodvh.wz.0HpdmwDqSXySRvJRw>zdtgM>w*R'D;td.ywkmwbsK;wDRvXw>vJRw>uhRwbsDpkmpkmM.vDRI 

 
w>tX.vDRwl>vdmympXRw>vJRtd.qXuwD> 

w>vJRtd.tqXuwD>vXySRpl;ugw>rRpXRtX.vDRwl>vdmympXRzJt0Joh.rRvdmqdw>'d;odvh.w>&J.w>usJRtcgM.vDRIAw>tHR 

p;xD. zJ w>vJRwkRzJusJpXRA30=rH;eH;M.vDRI 

 
xJ;pH.w>rRpXRvdRvdR 

w>wdmusJR[h.vDRw>'d;xJ;pH.vdRvdRvXw>vJRw>uhRwz.vX ADA Aw>rRpXRvD>u0DRvXymyeD.CmtDRtcsX<AzJursX>0Hpdm 

wDqSXvDRqD[h.vDRw>vJRw>uhRwohb.tcgM.vDRI 

 
Go-To 
w>xXEkmCmw>tvk>tyORvXc;uhtylRvXw>pl;ugtDRohvXursX>0HpdmwDqSXvDRqDcJvXmt*D>odvh.bX;(p)'D;vh.rh.tlusJ

ywD> rk> wz.vX Twin Cities vD>u0DRtylRohM.vDRI 

 
w>w[JymzsgxD.o;A(No Show) 

ySR'd;odvh.w[JxH.vdmo;'D;ySReD.odvh.zJw>vJRtd.tDRzJusJpXRvXw>vJRw>uhRvXw>rRvdmCmt*D>twD>ylRb.<Arhwrh> ySR'd;odvh. 

qduwD>w>vJRw>uhRpSRM>A60ArH;eH;wcsK;vXw>vJRtd.tDRtqXuwD>vXtX.vDRwl>vdmympXR0JM.vDRI 

 
ySRvXtuG>xGJwdpXRrRpXRw> (PCA) 

ySR'd;odvh.zdwz.vXtvd.b.w>wdpXRrRpXRM.uy.Ckm'D;APCA w*RzJt0Joh.rRvdmqdw>vJRw>uhRtcgM.vDRIPCAAwz.'d;b. 

tuvDM.vDRI  
 

 

w>vJRtd.tusJpXR (Pickup window) 

ySReD.odvh.wz.w>uG>xHqdurd.vXA?tb.qXb.uwD>/AzJt0Joh.rh>vJRwkRzJusJpXRA30ArH;eH;twD>ylR zJw>vJRtd.w>tqXu 

wD> vXw>tX.vDRwl>vdmympXRtDRtzDcd.M.vDRI 

 
jzH.rH,X.weHRCDw>rRpXRA(Premium Same  Day Service - PSD) 

rh>0JxJ;pH.w>rRpXRy}wDmvXw>ChxD.w>'d;odvh.weHRCDw>rRpXRt*D>M.vDRIA 
 

 

ursX>0HpdmwDqSXywD>rk>A(Rgular-route transit) 

ursX>0HpdmwDqSXw>rRpXRvXtrRw>vXw>vJRw>uhRtusdRtusJ'D;w>&J.vDRusJRvDRvXw>qXwJmqdympXRtDR<Atgwuh>b.w>[h. 

vDR tDRvXodvh.bX;(p) Arhwrh>Avh.rh.tlM.vDRI 

 
ySR[h.vDRw>vJRw>uhRw>rRpXRA(Trip Provider) 

ySReD>w*RcDyeHmwz.Arhwrh>AvD>u0DRwz.vXtrRursX>0HpdmwDqSXvDRqDtusdRtusJtulmvXw>ymyeD.tDR<AvXursX>0HpdmwDqSX 

vDR qDw>yXw>qSXtzDvmM.vDRIA 
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ursX>0HpdmwDqSXvDRqDySRpl;ugw>rRpXRA(Metro  Mobility  Customer Service) 

0JR'X;zJursX>0HpdmwDqSXvDRqDyXqSX0JursX>0HpdmwDqSXvDRqDw>rRpXR'D;w>ywHxD.w>'D;w>tk.uDR[h.cGJ;u'guhRw>rRtusdRtusJ 

wz.<ArRM>w>'d;odvh.w>&J.vDRusJRvDRxDbdwz.<A'D;cDqX0J'.w>rRpXRw>*h>uDwz.<Aw>[h.ul.wz. 'D;w>qSd;xD. w>ym 'h. 

ymur.wz.M.vDRIAw>tHRtd.ol.vDRo;zJph;zD(v)A0h>w>vD>w>usJwz.tylR<ArH.eH.pdx.M.vDRI 

 
w>'d;odvh.w>&J.vDRusJRvDRxDbdA(Standing order) 

w>&J.w>usJRvXysJySR'd;odvh.wz.vXu&J.usJRqdt0Joh.tw>vJRw>uhRud;eHR'J;Arhwrh>Aw>vJRw>uhRvXtrRto;wEGHwbsDwz.

M.vDRIAySRpl;ugw>rRpXRwz.ywHxD.w>wdmusJR<AvXt'd;oMRxD.to;vXodvh.td.wz.tzDcd.M.vDRI 

 
0HpdmwDqSXvDRqDw>rRpXRA(Special  Transportation Service) 

w>od.w>bsXwz.vXtyXqSX0J'.rH.eH.pdx.0HpdmwDqSXvDRqDw>rRpXR wz.'k;td.xD.w>vd.b.wz.vXySReD.odvh.w>rRvd 'D; 

t*D>'D;odvh.w>ylRzsJ;vXrH.eH.pdx.ursX>0HpdmwDqSXvDRqDw>wdmusJRt*D>M.vDRIArH.eH.pdx.0HpdmwDqSX0JRusdRySR[h.vDRursX>w> 

vJRw>uhRvXodvh.w>rRpXR0JR'X;A(Office of Motor  Carriers)ArRvDRwH>w>vlRydmrRxGJw>od.w>oDwz.M.vDRI 
 
 
 
 

w>'h.pXRrH;vmt,HRuwX>vXtvJRwh>0JtuwD> 
 

w>'h.pXRtHRrhrh>0J= 

 

OBT ttguwX>rhrh>0J= 
 

w>'h.pXRtHRrhrh>0J= 

 

OBT ttguwX>rhrh>0J= 

1          AAArHRvm 

2          AAArHRvm 

3AAA         rHRvm 

4          AAArHRvm 

5          AAArHRvm 

6          AAArHRvm 

7          AAArHRvm 

8          AAArHRvm 

9          AAArHRvm 

10       ArHRvm 

11       ArHRvm 

12       ArHRvm 

13       ArHRvm 

14       ArHRvm 

15       ArHRvm 

34       ArH;eH; 

38       ArH;eH; 

42       A rH;eH; 

46       ArH;eH; 

50       ArH;eH; 

54       ArH;eH; 

58       ArH;eH; 

62       ArH;eH; 

66       ArH;eH; 

70       ArH;eH; 

74       ArH;eH; 

78       ArH;eH; 

82       ArH;eH; 

86       A rH;eH; 

90       ArH;eH; 

16       ArHRvm 

17       ArHRvm 

18       ArHRvm 

19       ArHRvm 

20       ArHRvm 

21       ArHRvm 

22       ArHRvm 

23       A rHRvm 

24       ArHRvm 

25       ArHRvm 

26       ArHRvm 

27       ArHRvm 

28       ArHRvm 

29       ArHRvm 

30+  ArHRvm 

94       AAArH;eH; 

98       AAArH;eH; 

102     AArH;eH; 

106     A rH;eH; 

110     AArH;eH; 

114     AArH;eH; 

118     AArH;eH; 

122     AArH;eH; 

126     AArH;eH; 

130     AArH;eH; 

134     AArH;eH; 

138     A rH;eH; 

142     AArH;eH; 

146     AArH;eH; 

150     A rH;eH; 
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0h>wz.vXursX>0HpdmwDqSXvDRqDA(Metro  Mobility) w>rRpXRvD>u0DRwz.tylR 
 

Metro  rk>EkmwuyR 
 

Metro  rk>xD.wuyR 
 

Metro  uvHRxH;wuyR 

Brooklyn Center 

Brooklyn Park 

Chaska 

Chanhassen 

Crystal 

Deephaven 

Eden  Prairie 

Edina 

Excelsior 

Golden Valley 

Greenwood 

Hopkins 

Long Lake Maple 

Grove  Medicine 

Lake Minneapolis 

Minnetonka 

Minnetonka Beach 

Mound 

New Hope 

Orono 

Osseo 

Plymouth 

Robbinsdale 

Shorewood 

Saint Louis Park 

Spring  Park 

Tonka Bay 

Wayzata 

Woodland 

Arden  Hills 

Anoka 

Bayport 

Baytown Township 

Birchwood Village 

Blaine 

Centerville Circle 

Pines Columbia 

Heights Coon 

Rapids Dellwood 

Falcon Heights 

Fridley 

Hilltop 

Gem Lake 

Lauderdale 

Landfall 

Lake Elmo 

Lexington 

Little Canada 

Lino Lakes 

Maplewood 

Mahtomedi 

Mounds View 

New Brighton 

North  Oaks 

North  St. Paul 

Oak Park Heights 

Oakdale 

Pine Springs 

Roseville 

Saint Anthony 

Saint Paul 

Shoreview 

Stillwater 

Spring  Lake Park 

White Bear Lake 

White Bear Township 

Willernie 

Woodbury 

Apple  Valley 

Bloomington 

Burnsville 

Cottage Grove 

Eagan 

Fort Snelling 

Inver Grove  Heights 

Lilydale Mendota 

Mendota Heights 

Newport 

Prior Lake 

Richfield 

Rosemount 

Savage 

Shakopee 

Saint Paul Park 

South  Saint Paul 

Sunfish Lake West  

Saint Paul 

 

386  puGJ,grHRvm 
 

394  puGJ,grHRvm 
 

331  puGJ,grHRvm 
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vDwJpdA651I602I1111 |  TTY=A 651I221I9886 |  tHrh(v)= metromobility@metc.state.mn.us 

ySm,JRoMA= metromobility.org 
 

 

Metro  Mobility  Customer Service 

390 Robert Street N.  |  St. Paul, MN, 55101-1805 

0JR'X;e.&H.wz. 

rk>weHR=rk>,J>eHR  |  

*DRcDA7;30Ae.&H.AwkRA[gcDA4;00Ae.&H. 

mailto:metromobility@metc.state.mn.us
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