
  
 

w>ChxD.w>ud;ymw>'d; odvh.w>&J.vDRusJRvDRvHmuGD.'d 
ursX>0HpdmwDqSXvDRqDA(Metro Mobility)§w>ChxD.w>'d;odvh. vXySRtd.'D;uh>*DRwvXwySJRwz.t*D> w>&J.vDRusJRvDR 

vHmuGD.'dA(ADA Standing Order Request Form) (w>eJ.vDRwz.Atd.vXtvD>cH) 

1. ySRvJRw>zdt*h>tusdRA(0Ho;plR'dEkmvDRArhwrh>AuGJ;EkmtDR) 

rHRuwX>  rHRcD.xH;  rHRcX.o;tcD.xH;wzsX.   

ursX>0HpdmwDqSXvDRqDeD.*H> (Metro Mobility ID)    

2. 0HpdmwDqSXw>vd.b.wz.= 
• rh>euvJRw>uhRw>'D;ySRrRpXRuG>xGJvDRqDeR{gI  rh> wrh> 
• rh>euvJRw>uhRw>'D;vD>qh.eDRy.Arhwrh>Aodvh.,D>zd{gI rh> wrh> 

 
3. rk>eHRwz.vXwEGHtwD>ylR=A0Ho;plRrReD.Ark>eHR(wz.)AvXetJ.'d;w>ud;ymqd'd;odvh.w>&J.vDRusJRvDR=   

td.bSH;eHR rk>weHR rk>cHeHR rk>oXeHR rk>vGH>eHR rk>,J>eHR rk>CkeHR 
 

4. w>vJR'd;odvh.A(Go Ride): w>vJRw>uhRt*h>tusdR 

w>vJRtd.w>= vD>td.qd;xH;=  ,l.M;§[H.'X;zSd.=  0h>=  vDwJpdeD.*H>=     

w>ChxD.w>vJRtd.w>tqXuwD>=  *DRcD   [gcD    

w>vJRqSXymvDR= vD>td.qd;xH;=  ,l.M;§[H.'X;zSd.= 0h>=  vDwJpdeD.*H>=     

 w>ChxD.w>oh.qXz;uwD>vXuxH.vdmo;tqXuwD>= *DRcD  [gcD   

5. w>[JuhR'd;eD.odvh.A(Return Ride): w>vJRw>uhRt*h>tusdR 

w>vJRtd.= vD>td.qd;xH;=  ,l.M;§[H.'X;zSd.=  0h>=  vDwJpdeD.*H>=     

w>ChxD.w>vJRtd.tqXuwD>=  *DRcD   [gcD    

w>ymvDR= vD>td.qd;xH;=  ,l.M;§[H.'X;zSd.=  0h>=  vDwJpdeD.*H>=     

6. w>qJ;usd;t*h>tusdR=AySRvXw>uqJ;usd;b.C;'D;w>oHuG>wz.vXw>ChxD.tHRM.vDRI 

rHR=  vDwJpdeD.*H>=   

[h.u'guhRvHmuGD.'dAcDzsdAqSXw>y&X<AtHrh(v)Arhwrh>AzJ;(p) (Fax)Aql 

vHmy&X= Metro Mobility 

390 N. Robert St. Saint Paul, MN 55101 

tHrh(v)= metromobility@metc.state.mn.us  

zJ;(p)A(Fax): 651.602.1660 



w>eJ.usJwz.vXA w>rRw>ud;ymw>'d;odvh.'ftw>&J.w>usJRnDEk>wz.t*D>A  
1. ySRvJRw>zdt*h>tusdR=A0Ho;plRrRySJRw>*h>w>usdRcJvXmvXw>uGJ;&J.vDRtDRzJtulmtHRtylRwuh>I  
2. 0HpdmwDqSXw>vd.b.wz.=Aw>*h>w>usdRtHRrRpXRyw>orHord;qXwJmt*hRuwX>vXevd.b.w>0HpdmwDqSXvXw>ymvDR

w>'d;odvh.w>&J.vDRusJRvDRtylRM.vDRI 
3. rk>eHRwz.vXwEGHtwD>ylR=AuGDRCmrk>eHRwz.vXwEGHtwD>ylRvXevd.b.vXu'd;odvh.w>&J.vDRusJRvDRt*D>wuh>IAeu

b.pl;ugw>'d;odvh.w>&J.vDR'fod;od;Aud;eHR'J;vXud;EGH'J;tylRM.vDRI 
4. ?w>vJR'd;odvh./(“Go Ride”) w>vJRw>uhR (w>vD>vXeuvJRtDR)= [h. vD>td.qd;xH; vXvXySJRySJR'D;A vDwJpdeD.*H> 

wz.  vXw>uvJRtd.'D;vJRymvDRtvD>wz.cJvXmt*D>wuh>I 
5. w>qXuwD>vXw>ChtDR=Aw>tHRrh>w>qXuwD>vXetJ.'d;w>vJRtd.eRM.vDRIAerh>td.'D;w>qXuwD>zJeub.vJRwkRzJ

w>vD>vXeub.vJRM.<A0Ho;plRuGJ;vDRtDR'ftrh>A?w>oh.qXz;uwD>tqXuwD>wuh>I/A(t'd<Aw>rRp;xD.tqXuwD>A

rhwrh>AuoH.o&.tw>oh.eHRz;oDt*D>wz.M.vDRI) 

wd>eD.=Aw>oh.qXz;uwD>tqXuwD>tcDynDM.AyurRw>t*hRuwX>vXurRvDRwH>evJRwkRzJeub.vJRwkRAwpJRcHM>Aw>qX

uwD>t0JM>b.M.vDRIA0Ho;plR[h.ew>qXuwD>vXuvJRwkRvXyJ-wDrJmngvXw>vJRtd.tvD>qleub.vJRwkR tvD>zJw>ol.xD. 

twD>ylRwuh>I 

t'd=Aep;xD.w>rRtqXuwD>rhrh>A*DRcDA8Ae.&H.<Aeub.wh>EkmvDRw>oh.qXz;uwD>tqXuwD>A*DRcDA7;45AvXu[h.ew>qXu

wD>vXuvJREkmvDRb.csL;qXcsL;uwD>'D;td.uwJmuwDRo;wcsK;*DRcDA8Ae.&H.M.vDRI 

6. w>[JuhR'd;odvh.A(Return Ride Trip) =A[h. vD>td.qd;xH;vXvXySJRySJR'D;vDwJpdeD.*H>vXeupH.vDRtvD> wuh>IA 

w>qXuwD>vXAw>ChtDRM.Arh>w>qXuwD>vXetJ.'d;w>vJRtd.eRzJep;xD.xD.'d;tvD>M.vDRI 

zJerRvXySJRvHmuGD.'d0HRM.<AqSXtDRqlA ursX>0HpdmwDqSXw>rRpXRySRpl;ugw> (Metro Mobility Customer Service) 
cDzsdAqSXvHmy&X<AtHrh(v)Arhwrh>AzJ;(p) (fax)Awuh>I 

qSXvHmy&X= Metro Mobility, 390 N. Robert St., Saint Paul, MN 55101 

tHrh(v)= metromobility@metc.state.mn.us 

zJ;(p)(Fax): 651.602.1660 

eqSXew>'d;odvh.w>&J.vDRusJRvDRtvHmywHqlA ursX>0HpdmwDqSXw>rRpXRySRpl;ugw> (Metro Mobility Customer Service) 
wuwD>*hRuwD>*hRzJweH.twD>ylRoh<Ab.q.yurRySJR w>ChxD.w>'d;odvh.w>&J.w>usJRwz.xJwvgwbsDM.vDRI  

erh>tJ.'d;p;xD.ew>'d;odvh.w>&J.w>usJRvXqlngwvgM.<A0Ho;plR[h.xD.ew>ChzJrk>,J>eHRoXEGHwEGHM.wuh>IAew>'d;odvh.w>

&J.vDRusJRvDRM.up;xD.0JzJvgvXu[Jqlngtrk>weHRtqduwX>weHRM.vDRI 

b.oh.oh.yrRySJRew>'d;odvh.w>&J.vDRusJRvDRvXe[h.xD.tqduwX>wbsDwohb.IAvXw>*h>tHRM.<Ayu[h.u'guhRqletd.

M.vDRIAb.q.e[h.xD.u'guhRw>'d;odvh.w>&J.vDRusJRvDRvXqlngwvgt*D>ohvDRIAerh>rRM.<A0Ho;plRrRvDRwH>w>*h>w>usdR

M. rh>w>vXtrRo;uwD>tHRvXw>[h.xD.u'guhRvHmuGD.'dtylRM.wuh>I 

zJw>rRySJRew>ChxD.w>'d;odvh.w>&J.vDRusJRvDRA(standing order request) M.<AursX>0HpdmwDqSXvDRqDA(Metro Mobility) 
w>vJRw>uhRySRrRpXRw>wz.uwJusJR0J'D;eRvXuym*X>ymusXRw>vJRtd.tqXuwD>zJtvDRqD'D;ew>ChxD.tqXuwD>M.vDRIA

w>tHRw>urRtDRvXw>rRM>Aw>qXuwD>vXw>oh.qXz;uwD>t*D>A'D;ySR'd;odvh.t*RvXyw>[h.w>'d;oud;odvh.t*D>M.vDRIA  

ew>oHuG>b.C;w>rRySJRw>ChxD.w>'d;odvh.w>&J.vDRusJRvDRvHmuGD.'drh>td.M.<Aud;ySRpl;ugursX>0HpdmwDqSXvDRqDw>rRpXR 
(Metro Mobility Customer Service) zJA651.602.1111 rhwrh> 651.221.9886 TTYAwuh>I 


	w>ChxD.w>ud;ymw>'d; odvh.w>&J.vDRusJRvDRvHmuGD.'d
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