
ursX>A 

0HpdmwDqSX 

vDRqD A  
w>[h.vHmtk.o; 

 

w>eJ.usJ 
 
 
 
 
 
 

 

erh>tJ.'d;pl;ug ursX>0HpdmwDqSXvDRqDA(Metro Mobility)AM.<AtqduwX> eu 

b.vJR cDzsdAw>[h.w>tk.uDRtw> rRusJ tywD>vXw>uqXwJm0JvXrh>e-uX;0J 

b. 0J'D;w>cGJ;w>,mt0JM.t*D>M. vDRIA vX eu'd;M>b.w>tk.uDRt*D>Awtd. 

'D;w>vXmbl. vXmphR eDwrHRb.I   

 
w>tcD.xH;wywD>vXeb.rRrh>0Jeub.rRySJRvHmwuGD.'dvXw>[h.xD.w>*h>

w>usdRvXyvd.b.tDRvXw>tk.uDReRt*D>M.vDRIAvHmwuGD.'dtHRw>rRM>u  

vDohzJthxX.eJ;tzDcd.zJAwww.metromobility.org rhwrh>AzJ ursX> 0Hpdm wD 

qSXvDRqD w>rRpJxX.A(Metro Mobility Service Center)   M.vDRI 
 

 
 
 
 
 
 
 
 
METRO MOBILITY w>rRpJxX. 
 
390 Robert St. N., Saint Paul, MN 55101 

 
w>rRtqXuwD> 
rk>weHR=rk>,J>eHR<A*DRcDA7;30 A=A[g cDA4;00Ae.&H.I 

ud;vDwJpd=A 651I602I1111 

TTY= 651I221I9886 | zJ;(p)= 651I602I1660 

 
tHrh(v)= metromobility@metc.state.mn.us

  

yqXwJmb.C;ew>-uX;0Jb.0Jt*h>ohvXusJ'fvJ.

 

uD>trJ&uR'D;uh>*DRwvXwySJRw>od.w>oDw>bsX (Americans with 

Disabilities Act (ADA)) ymvDRA w>-uX;0Jb.0JtwDRywD>M.vDRIAvX 
ADA AtzDvm<Ab.oh.oh.eu-uX;0Jb.0J'D;A ursX>0HpdmwDqSXvDRqD 
(Metro Mobility) zJerh>wkRxD.b;0J'fw>ymyeD.vXvmwrHRrHRtHR<  
 

• evJRArhwrh>A[JuhRvXAodvh.bX;(p)AzJw>vD>vXodvh.bX;(p) 

vJRnDEk>wz.wohrh>vXAeeD>cduh>*DRwvXySJRArhwrh>Aw>td.ql. 

td.cVw>td.o;w*hRtCdM.vDRI 
 

• eqXwJmvXAeupl;ugodvh.bX;(p)AvXtCh>nDEk>'ftw>vJRw>

uhRtusdRwohb.tCdM.vDRI 
 

• exD.'d;Arhwrh>ApH.vDRvXAodvh.bX;(p)AtusdRvXtCh>   nDEk>  

tvD>wohb.tCd M.vDRI
   

 
yw>qXwJmb.C;Aew>-uX;0Jb.0J'D;AursX>0HpdmwDqSXvDRqD (Metro 

Mobility) 'd;oMRxD.to; vXAe w td.'D;w>ohw>b.vX w>pl;ugA 

ursX>  0Hpdm wDqSX odvh.Ch>nDEk>tusJ tpSRuwX>wbsDwcD.tCdM.vDRI  

 A 

  

Arh>w>t&h'd.vXe*D>vXuoh. ng 0JvXew-uX;0Jb.0J'D;A ursX> 0Hpdm wD 

qSX vDRqD (Metro Mobility) xJvX= 

 
• ewtd.'D;odvh.Ch>tusdRvXtCh>nDEk>0JzJevD>u0DRtylRb.M.

vDRIAzJM.td.'D;w>ud;odvh. (dial-a-ride) 0HpdmwDqSXw>rRpXRA 

vX eCkxXtDRoh0JvXtuqSXeRqlw>vD> vXetJ.'d; vJRA rhw rh> A 

uvJRqlodvh.bX;(p)vXtCh>nDEk>tusdRtd.tvD>M.vDRI  
 

• eeD.odvh.wohArhwrh>Awtd.'D;w>eD.odvh.tvH m[h.w>ysJI  

• etd.'D;w>ysHRw>zk;vXw>pl;ugodvh. Ch>nDEk>tusdRM.vDRI  

• rh>w>vXtwnDwbSgArhwrh>AuDcJ0JvXw>pl;ug odvh. Ch>nDEk> 

tusdRtCdM.vDRI 

• b.oh.oh.w>rRb.'deRtgxD.0JzJetd.qXxX.tvD>vXt 

ylRzsJ;'D;w>vDRb.,d.cDzsdvXw>pl;ug odvh. Ch>nDEk> tusdR t 

Cd M. vDRI 

http://www.metromobility.org/


erh>td.'D;Aw>qgyeD.vXAtqDwvJto;nDwz.=AeHRvXt*hR'D;eHRvX

tw*hRwz. ySRvXtuh>*DRwvXwySJRtg*RA tw>qgyeD.wz. qD w vJ 

t  o; weHRb.weHRohM.vDRIAzJyorHxHew>-uX;w>b.t*h>M.<A y tJ. 

'd; oh. ng  0J'.ew>ohw>b.vXerRtDRohrh>rEkRzJrk>eHR ttX uwX>  vX 

e*D>t*h>M.vDRI 

 

zdo.w>tk.uDR 
 
b.oh.oh.Azdo.vXtpl;ugodvh.usJ=vXtCh> nD Ek> AvXteD>u  

 
p> '.0J wohwz. u-uX;0Jb.0JA cDzsdvX 

tuh>*DRwvXwySJR<Awrh>xJvXt0Joh.

to;eH.{dRb.M.vDRIAzdo.vXto;t

eH.A6AeH.qltzDvmwz.ub.vJRw> 

uhRw>'D;ySRvXtrRpXRuG>xGJt0Joh.A 

(t'd<Ard>y><AwHRoud;vXt'd.wkmcd. 

ySJR<AySRuG>xGJw> )   AM.vDRI 
 

 

ySRwrSHRtw>pl;ugA0HpdmwDqSXvDRqDA(METRO MOBILITY) 

 

erh>vJR[;vXATwin Cities 0h>[D.u0DRM.<A0Ho;plR qJ; vDRerHRzJ 

AursX>0HpdmwDqSXvDRqD (Metro Mobility) Aw>rRpXRpJxX. wcsK;ewkR 

zJA Twin Cities  tylRwuh>IAcJtHR erh>td.'D; ADA  =w>tk.uDR< AewD. 

xD. vHm w D vHmrDvX0HpdmwDqSXcX.p;u &XzJ uD>pJ. vXetd. qd;tvD> 

vXttd.'D;w>ym*X>ymusXR0J'.ew>-uX;w> b. tw>tk. uDR vX 

ttd.0JzJAySRtrJ&uRzdvXtuh>*DRwvXwySJR tw>od.w> oDw> bsX 

tzDvmM.vDRI 

 
usJt*RwbdvXeCkxXrRtDRohrh>0J<AqJ;usd; AursX>0HpdmwDqSXvDRqD 

(Metro Mobility) w>rRpXRpJxX.'D;wJe>yX>ew>vd.b.vX ySRwrSHR 

tw>EkmvDRrRM>w>rRpXRohph>uD;M.vDRI

 

vXw>ywHxD.ySRwrSHRtwDRywD>t*D><AqJ;usd;b. AursX> 0Hpdm wD qSX  

vDRqD (Metro Mobility)   Aw>rRpXRpJxX. zJA651.602.1111 Arhwrh>A 

qSX tHrh(v)A qlytd.zJA metromobility@metc.state.mn.us   Awuh>I 

 

w>rh>tX.vDRwl>vdm<AeySRwrSHRtvHmtk.o;M.<Aw>wl>vdm0J'.A21A

oDzJvXweH.twD>ylRM.vDRIAerh>vd.b.AursX>0HpdmwDqSXvDRqD 

(Metro Mobility) tw>rRpXRtg M>'H;A21AoDzJvXweH.t wD>ylR M.< 

AtvD>td.0JvXeub.ywHxD.qlAursX>0HpdmwDqSXvDRqDA(Metro 

Mobility) ttd.vXw>rRM>vHmtk.o;t*D>M.vDRI 
 

 

w>[h.vHmtk.o;tywD>wz. 

wXwywD>=ArRvXySJRvHmtk.o;tw> 

oHuG>&J. w  z.  

AursX>0HpdmwDqSXvDRqD (Metro Mobility) vHmtk.o;tw>oHuG>&J.  

-uX;w>rRvX ySJRtDRcDzsdySR vX tywHxD. AursX>0HpdmwDqSXvDRqD 

(Metro Mobility) Arhwrh>AcX.p; vXtoh.ngb.C;ySRywH xD. w> zd 

tw>td.o;M.vDRIAw>tHRrh>w>t&h'd.0JvXySRcH*RvdmvXtywHxD. 

AursX>0HpdmwDqSXvDRqD (Metro Mobility) 'D;ySRvXtrRpXRw>rRySJR 

vHmwuGD.'d tw>qJ;vDR rHR M.vDRI 

 

cHywD>wywD>=ArRvXySJRySRohySRb.pJ.eD>t

w> tk.o;tvHmwuGD.'d  

vXw>rRvXySJRtgxD.vHmywHtwuGD.'dvXySRvXtywHxD. Au rsX> 0H 

pdmwDqSXvDRqD (Metro Mobility)  At*D><AyCh vXySR uqSX Ckm 0J'. 'D; 

ySRohySRb.pJ.eD>tvHm[h.w>ysJtwuGD.'dM.vDRIAvHmwuGD.'dtHRw> 

rRySJRtDRohcDzsdySRohySRb.pJ.eD>vXvmtHRw*R*RvXtnDEk>'D;ySRywH 

xD.w>zdtw>td.o;= 
 

• uoH.o&.Arhwrh>Ao;*h>0DuoH.o&.wz. 
 

• ySRvXtulpg,gbsgw>vDRqD 
 

• o;w>qdurd.*h>0DuoH.o&.wz. 
 

• ySRulpg,gbsgeD>cduh>*DRwz.  
 

 
 
 
 
 
 

• ySR*h>0DySRrRw>zdvXtrRb.w>obVvXttd.'D;

vHmtk.o; (LISW, LICSW) 

• w>'k;ql.xD.uhR*H>bgtuoH.o&.A(Recreational 

Therapists) 

• uoH.o&.vXtCkoh.ngb.C;Aw>uwdR§ 

usdm tw>qgyDng 
• ySRohySRb.vXt[H;pkeJ.usJwJqdw>*h>'D;0HpdmwD

qSXw>rRpXRvXtd.'D;vHmtk.o;  

• uoH.o&.rk.zdvXtqJ;vDRrHRA(RN) 

• uoH.o&.vXtulpgCHuGJxl.ys>  

 

vHmwuGD.'dwz.w>rRM>tDRohzJthxX.eJ;oMtvdRzJ 

www.metromobility.org rhwrh>Aud;vDwJpdql Metro Mobility 

w>rRpXRpJxX.zJ 651.602.1111 rhwrh> TTY 651.221.9886   

wuh>IAy[h.vDRw>yD;w>vDtwuGD.'dvXw>CkxXrRtDRoh0JzJerh>

ChxD.tDRtcgM.vDRI  

 

oXywD>wywD>=AqSXxD.w>tk.o;tw>oHuG>&J.'D;

ySRohySRb.pJ.eD>tw>tk.o;tvHmwuGD.'dwylRCD 

vXw>rRvDRwH>b.C;yw>'d;M>b.ew>*h>w>usdRcJvXmt*D><A0Ho;plR

qSXxD.vHmwuGD.'dcHcgvdmzJvHmy&X'XwzsX.CDtylRwuh>I 

 

Metro Mobility Service Center 390 

Robert St. N. Saint Paul, MN 55101  



 vGH>ywD>wywD>=Metro Mobility 
 
ySRohySRb.pJ.eD>tw>orHord;uG>u'guhR0J'.w>ywHxD.t*h> 
 
AursX>0HpdmwDqSXvDRqD (Metro Mobility) tySRrRw> zdu orHo rd; uG> 

uhR 0J'.evHmywHcJvXm M.vDRIAcDzsdw> bsX oJ p;tzDcd.<Ayu b.orHo 

rd;uG>u'guhR evHmywH'D;qXwJmrRw>-uX; w-uX;t*h>zJA2 1 oDtwD>ylR 

M.vDRIAvHmywHcJvXmrh>y.Ckm'D;w>*h>w>usdRvXyvd.b. 0J cJvXmM. 

yuqXwJmvXe-uX;0Jb.0J<A'D;eu'd;M>b.A? Welcome Packet /A vX 

ytd.M.vDRIAyrhh>vd.b.tgxD.w>*h>w>usdRM.<AyurXe[Jqlytd.vX

w>orHord;tgxD.t*D>A(uG>tywD>,J>)Awuh>I 

 

yrh>w&J.usJRrRevHmywHvXewD.xD.tDRvXvXySJRySJRvXA21AoDtwD>ylRA

b.bsD;b.'gM.<Aeu-uX;0Jb.0JvX AursX>0HpdmwDqSXvDRqD (Metro 

Mobility) AwkRvX yrR vX ySJRw>ywHxD.tusdRusJM.vDRIAw> tHRw> ud; 

tDR vXA?w>pH;'.uvdmvXw>-uX;0Jb.0J/AM.vDRIA 

 

,J>ywD>wywD>=Aw>orHord;vXrJmoud;rJm 
 
zJvHmywHcJvXmwy.Ckm'D;Aw>*h>w>usdRvXyvd.b.tDRcJvXmvXw>qX

wJmrRw>-uX;0Jb.0Jt*D>M.<AyCheu[JxH.vdmySRvXw>rRA w>o rHo 

rd; vXrJmoud;rJmM.vDRI 

 
w>orHord;vXrJmoud;rJmy.Ckm'D;w>*h>vXvmwz.tHR= 
 

• w>uwdRoud;b.C;ew>vJRw>uhRvXuwD>tHRt*h>IA. 

ySRvXtorHord;b.C;AursX>0HpdmwDqSXvDRqD (Metro 

Mobility) uuwdRoud;w>'D;eRb.C; ew>[;xD.uhRvDRzJ 

w>uydmuyRvXusJ'fvJ.t*h>M.vDRI 
 

• w>ymzsgxD. odvh.bX;(p) w>vJRw>uhR 'fteD>uD> zJcD.zFL xX. 

tylRIAw>rRw>orHord;vXw>ymyeD.tDRrh>w>&J.usJRrRtDR'f

od;uxd.'G;uG>ew>rReD.w>ohw>b.vXw>pl;ugursX>0Hpdm

wDqSXodvh.vXtvJRnDEk>w>tusJt*D>M.vDRIA(w>tHRw>ud;

tDRvXAw>orHord;w>ohw>b.vXw>rReD.0Hpdm wDqSXtusJ 

(Functional Assessment of Cognitive Transit Skills) 

rhwrh>Aw>ud;zk.tDRvX FACTSAM.vDRI) 
 

• w>[;qlw>csXArhwrh>AvJRcDzsd skywayIAw>tHRurRpXR ySR vX 

y w>qXwJmrRb.C; eD>cdw>ohw>b.vXw>'d; M>b.odvh. 

bX;(p)Ch>nDEk>tusJ<ACkm'D;w>rReD.rRCg'D;w>uG>eD.w>vD>vX

w>ymyeD.tDRM.vDRI 
 

• w>rRuG>w>[;vXcD.twDRywD>'D;tw>xJod;tyeD.IAw>orH

ord;w>ymyeD.ywD>tHRxd.'G;uG>0J'.ew>vDRCHRtw>vDRb.

,d. t*D>vDRI A(w>orHord; Tinetti Gait 'D;w>xJod;)vDRI 

 

yrh>CheRvXw>xH.vdmorHord;rJmoud;rJmt*D>M.<Ayu&J.usJRM>eRod

vh.A(vXttd.zJAursX>0HpdmwDqSXvDRqD (Metro Mobility) w>rR pXR 

t[D.u 0DRylR)AvXw td.'D; w> vXmbl.vXmphRb.M.vDRI 
 

 

w>*h>w>usdRxD&DRb.C;vHmtk.o;tbd.zdwz. 
 
tgwuh> yxH.nDEk>w>*h>oXrHRzJyrRM>Aw>tk.o;tbd.zdwz. 

(Certification Packets) tcgM.vDRIAerRcVxD. w>[h. vHm tk. o; 

 
cDzsdw>[;qSJ;w>*h>vXw>xH.nDEk>tDRweDRoh0JM.vDRI 
 

• wtd.'D;vHmwuGD.'dtusgwbh.IAvXw>&J.usJRevHmywHt*D><A

yvd.b.Aw>tk.o;tw>oHuG>&J.A'D;AySRohySRb.pJ.eD>tw> 

tk.o;cHrHRvdmM.vDRIArRvDRwH>vXw>cHrHRvdmtHRy.Ckm0JzJe 

qSXevHmwuGD.'dwz.tHRtcgwuh>I 
 

• zJvHmwuGD.'dwz.tusgwbh.wtd.'D;w>qJ;vDRrHRIAvXw>ym

*X>ymusXRw>*h>t*D><Ayvd.b.vXw>uqJ;vDRrHRzJvHmwuGD.'d

cHbh.vdmtylRM.vDRIAzJySRywHxD.w>zdArhwrh>AySRohySRb.pJ. 

eD>rh>o;yhReD.qJ;vDRtrHRw*R*RM.<Aw>uymyeD.0JvXvHmuGD.

'dtHRwvXySJRxD.b;b.M.vDRI 
 

• wtd.'D;ySRohySRb.pJ.eD>tvHmtk.o;IAySRohySRb.pJ.eD>ub. 

zXEkmCkmtvD>tvR'D;tw>tk.o;zJtqJ;vDRrHRtcgM.vDRI 

 

vHmtk.o;tuvkmwz. 
 
zJvXw>rRw>ywHxD.'D;w>orHord;tusdRtusJ0HR0JM.< AursX>0Hpdm 

wDqSXvDRqD (Metro Mobility)  tySRrRw>zduqSXM> eR vHmy&X vX t 

b.C;'D;yw>qXwJmrRew>-uX;0Jb. 0Jt*h>M. vDRIAb.oh.oh. eu 

zd; rHvdmo;'D;w>*h>cd.wDvXvmtusgwcgcg = 
 

• w>-uX;0Jb.0JvXvXySJRySJR=Aw>tHRtcDynDrh>0Je-uX;0Jb.0J'D; 

AursX>0HpdmwDqSXvDRqD (Metro Mobility) rh>vXew> td.ql. td. 

cVtw> td.o;Arhw rh>A uh> *DRwvXwySJR'Do'XeR vXew>pl; ug 

AursX>0HpdmwDqSXodvh.usJ=vXtnDEk>vXeeD>up>'.eJM.vDRIA 
 

• w>-uX;0Jb.0JvXw>rRto;tzDcd.=Aw>tHRtcDynDrh>0Je-uX; 

0Jb.0JvXAursX>0HpdmwDqSXvDRqD (Metro Mobility) rh>vXw bsD 

w  cD.Aew>td. ql. td. cV tw>td.o;Arhwrh>Auh>*DRwvXw ySJR 'D 

o 'X eRvX w> pl; ug AursX>0HpdmwDqSXodvh.usJ=vXtnDEk>vXe eD> 

up>'.eJM.vDRIA 
 

• w>-uX;0Jb.0Jwpd>wvD>= Aw>tHRtcDynDrh>0Je-uX; 0Jb.0JvX 

AursX>0HpdmwDqSXvDRqD (Metro Mobility) vXw>qXuwD>zk. Udm 

AzJetd.ql.xD.vXw> b.  'd b.xH; Arhwrh>Aw>td.o; uwD> vXt 

'Do'XeRvXw>rRM> u rsX> 0HpdmwDqSXodvh. usJ=vXt nDEk> vX eeD> 

up>'.eJM.vDRIA  
 

• w>w-uX;0Jb.0J=Aw>tHRtcDynDrh>0Jw> 

orX 0J'.e w> ywHxD. AursX>0Hpdm wDqSX 

vDRqD (Metro Mobility)Atw>rRpXR 

rh>vXeuh>*DRwvX wySJRA rhwrh>A 

w>td.ql.td.cVtw>td.o; 

AAAAAAAt'Do'XeRvXw>rRM>u 

AAAAAAArsX>0HpdmwDqSXvXodvh.usJA

AAAAAAAvXtnDEk>vXeeD>up>'.eJA

AAAAAAAtCdM.vDRI  
 



w>qSd;xD.w>-uX;0Jb.0J

 

etd.'D;w>cGJ;w>,mvXeuqSd;xD.b.C;yw>qXwJmrRw>-uX; 

0Jb. 0Jt*h>zJvXw>A?orX/AeRM.vDRIA'fM.tod;eqSd;xD. w> *h> 

zJerh>em vXw>tk.o;tuvkmvXe'd;M>b.rh>w b.b.M.vDRI  

 

wXwywD>=Aw>qSd;xD.w>-uX;0Jb.0J 
 
qSXvHmy&XvXtd.Ckm'D;ew>uGJ;ymzsgxD.w>qSd;xD.w>*h>vXw>

uqXwJmrR0JM.wuh>IAb.oh.oh.ew>*h>w>usdRrh>td.tgxD. 

M.uGJ;vDRzJvHmy&XtHRtylRwuh>I 

 

vHmy&XtHRw>-uX;qSX0Jql=  

Eligibility Appeals Metro Mobility  

390 Robert St. N.  

Saint Paul, MN 55101 
 

cHywD>wywD>=Aw>pH.nD.'due.w>qSd;xD.t*h> 
 
Metropolitan Council ySRrRw>zdvXtd.zJAw>cGJ;w>,mxJod;wkRod;t 

0JR'X;  (Office of Equal Opportunity) u&J.vDRw>pH.nD.'d u e. w> 

qSd;xD.t*h>vXu%l>qSd;xD.w>wzkt*D>vXtuuG>u'guhRew>qSd;xD.

t*h>M.vDRI Ab.oh.oh.evJRxD.'due.w>qSd;xD.t*h>oh0J<A b.q. 

w> wCh vXeu b.vJRxD.0Jb.M.vDRIAw>[h.ul.eRvXeu[h.xD. 

w>*h>w> usdR t  oD Arhwrh>A vHmwDvHmrDvXttd.'D;eRwz. qlu%l>qSd; 

xD.w>wzkttd. 'fod;urRpXRt0Joh.vXtw>qXwJmt*D>M.vDRI  
 

 
 

 

w>*DRw>tk.o;c;uh

 

'ferh>ySRpl;ug AursX>0HpdmwDqSXvDRqD (Metro Mobility) Aw*R tod;< 

Aeub.ymzsgxD.<Aw> *DR w> tk. o;tc;  uh  vXtzd;   oJp;vX y'd.= A[h. 

vDR0JzJe'd; AursX>0HpdmwDqSXvDRqD (Metro Mobility) t cg M.vDRIAw> 

*DRw>tk.o;tc;uhwrHRv>v>vXAuD>trJ&uRzJ.' &X. [h.vDRArhwrh> 

A uD> y'd.cX.p;Arhwrh>Acd.v.bH.,.[D.u0DR[h.vDR0JM. w>wl> vdm 

tDR ohM.vDRIAw>tHRy.Ckm'D;b.q.w>wymyeD.tDRvX<AySReD. odvh. 

tvHmysJuh<AuD>y'd.w>tk.o;tc;uh<AvHmcDuD><AvHmcDuD>tc;uh<AuD>

trJ&uRw>tk.o;tc;uh<Arhwrh>AySRrRw>zdw>tk.o;tc;uhvXw>

[h. vDRtDRcDzsdAzJ.'&X.Arhwrh>AuD>y'd.cX.p;M.vDRIAA 

 

eCkxXvXutd.'D;ew>tk.o;c;uhArhwrh>Aw>eD.odvh.vHmysJuhvXt

td.'D;w>yeD.A“A” eD.xd.wcgvXt[h.eRtcGJ;vXeu 'd; 0J '.ursX>0H 

pdm  wD qSX  odvh.usJvX t nD Ek> xJ'. vXA75ApJ(x)A'D;A[h.eRw>ysJ vXeu 

td.'D;ySRvXt uG>xGJrRpXReR vXt'd;Ckm odvh.'D;eRM.vDRIAySRvXt rR 

pXR uG>xGJeRu rh>wHR oud;<Aw>uG>xGJw>td.ql.td.cVtySRpJ.eDR<A ySR 

uG>  xGJ w>zd<Arhwrh>AySRw*R*R vXetJ.'d;vXturRpXReRoh0JvDRIA ySR  

uG>xGJrRpXR eRvXt'd;odvh.M.w td.'D;w>vXm bl.vXmphRb. M. vDRI 

 

erh>tJ.'d;M.<Aeu'd;M>b. AursX>0HpdmwDqSXvDRqD (Metro Mobility) 
Aw>tk.o;tc;uhM.vDRIA ySRpl;ugw>zdrRM> AursX>0HpdmwDqSXvDRqD 
(Metro Mobility) w>tk.o;tc;uhohcDzsd=  
  

1. vJRql AursX>0HpdmwDqSXvDRqD (Metro Mobility) w>rRpXRpJxX. 

AzJrk>cHeHR<Ark>vGH>eHRA rhw rh>Ark>,J>eHRA*DRcDA10;00Ae. &H.A'D;A[gcDA 

2;00A e.&H. tbX.pXRM.vDRI. 
 

METRO MOBILITY w>rRpXRpJxX. 
 
390 Robert Street N., St. Paul, MN 55101-1805 

 

2. qSXySRpl;ugw>zdtw>*DRcDzsdtH. vJ; }xDeH;ql 

MetroMobility@metc.state.mn.us Ckm'D;ySRpl;ug w>zdt rHR< 

Atd. zsJ.rk>eHR<A'D;t ursX>0HpdmwDqSXvDRqD (Metro Mobility) w> 

tk. o;c;uhteD.*H>w uh>I A ursX>0HpdmwDqSXvDRqD (Metro 

Mobility)  uymCm'D;pl;ugAySRpl;ugw>zdtw>tk.o;w>*DR zJvHm 

}wHmtylRA8AeH.qltzDcd.zJt0Joh.o;eH.A18AeH.qlzDcd.M.vDRI 

 

evJvdmu'guhReAursX>0HpdmwDqSXvDRqDA(Metro Mobility)w>tk.o; 

tc;uhvXtvDRr>Arhwrh>Ab.w>[k.tvD> tvJvXphA5A'Dv.oh0JM. 

vDRI A vXw>vJvdmu'guhReAursX>0HpdmwDqSXvDRqDA(Metro Mobility) 

w> tk.   o;tc;uhvXtvDRr>Arhwrh>Ab.w>[k.tvD>= 

 

1. qJ;usd; AursX>0HpdmwDqSXvDRqD (Metro Mobility) w>rRpXR 

pJxX. vXty.Ckm'D;w>uGJ;vDRvHm[h.phtcFJ;A5A'Dv.vXw>vJ 

vdm u'guhRtvJzJew>y&XtylRwuh>IA wb.qSX phcDzsd vX  vHmy 

&X b.I A  qSXevHmy&Xql=A 

 

Metro Mobility Service Center 
390 Robert St. N.  

Saint Paul, MN 55101 

 

2. [Jql AursX>0HpdmwDqSXvDRqD (Metro Mobility) w>rRpXRpJxX. 

t 0JR'X;w>rRrk> eHR zJA *DRcDA10;00Ae.&H.'D;[gcDA 2;00A e.&H. t 

bX. pXRCkm'D;phA5A'Dv.vXw> vJ vdmtvJt*D> wuh>I A 
 
 
 
     

     w>rRtqXuwD> 
 

rk>weHR=rk>,J>eHR<A*DRcDA7;30 Ae.&H.wkRA[g cDA4;00Ae.&H.I 

vDwJpd=: 651.602.1111 | TTY: 651.221.9886 | tHrh(v)= metromobility@metc.state.mn.us 
 


