LOI KHUYEN VE DICH
VU METRO MOBILITY
CHO NHU’NG HANH
KHACH MO

Néu quy vi méi st dung dich vu Metro Mobility
thi nhirng 161 khuyén nay sé giup quy vi di dung
hwdng doéng thdi cling co thé déng vai tro la
nhirng 161 nhac nhé hivu ich.

Néu quy vi mudn biét thém thong tin, vui long
xem hwéng dan day da tai dia chi
metromobility.org.

Chiing Toi LA Ai

Metro Mobility la phwong tién giao théng céng
cong cho nhirng nguwdi da dwoc chirng nhan dé
st dung dich vy cua chung téi do tinh trang
khuyét tat hodc tinh trang strc khde clia ho.

Chang tdi sé ching nhan cho quy vi va nhirng
ngwoi khac hwéng dich vu sau khi chung toéi
danh gia rang quy vi khéng thé, it nhat Ia trong
mot sbé thoi diém, s dung cac hinh thic
chuyén ch® khac, nhw xe buyt trén cac tuyén
théng thwdng hodc tau dwong sét ndi thanh.
Metro Mobility st dung cac phuong tién dwoc
trang bi thiét bi dac biét, v&i cac tai xé dwoc
dao tao va mac dong phuc dong deu.

Metro Mobility la mét dich vu ciia Metropolitan
Council, mét co quan khu vwc cua chinh phu
cho khu vyc d6 thi Thanh Phé Déi 7 quan.
Metro Mobility dwgc quan ly b&i bd phan Dich
Vu Khach Hang Metro Mobility.

Giéi Thiéu Vé Dich Vu Cda Chung
TOI

Metro Mobility st dung hai cong ty van tai dé
cung cép dich vu tai ba phan cta khu vwe. Néu
quy vi muén Ién lich chuyén di cua Metro
Mobility, quy vi phai lién hé v&i nha cung cap
chuyen di phuc vu khu vic noi quy vi bat dau
chuyén di.

Tim khu vic trén ban do cda nha cung cép
chuyén di (trang 8) va sau do quy vi s€ biét phai
lién hé v&i nha cung cap nao.
Lién Hé
Lién hé véi nha cung cap chuyén di cla
auy vi de:

e Lén lich chuyén di.

e Kiém tra chuyén di.

e Hay chuyén di.

Lién hé vé&i bdé phan Dich Vu Khach
Hang Metro Mobility dé:
e Dat cac cau hai vé tinh du tiéu chuan.
e Kiém tra trang thai chirng nhan cla quy
VI.

e Khen ngoi dich vu tét.

e Khiéu nai.

e Thé hién sy quan ngai.

e Dat cac cau hai chung vé dich vu.
Cach Chuang T6i Cung Céap Dich Vu Cho
Quy Vi
Dich vu tan cwa. Chung téi don quy vi tai clra
vao dau tién tai dia diém don cta quy vi. Vi du
nhw canh clra dan tric tiép quy vi ra bén ngoai
ngd6i nha hodc tda nha cta quy vi.

Tai diém dén cla quy vi, chung t6i ho tong quy
vi qua canh clra dau tién. D6 la canh clra dan
quy Vi tlr bén ngoai vao trong mét tda nha, nhw
mét clra hang hoac tda nha van phong.

Di chung v&i nhirng nquwei khac. Quy vi
thuo’ng sé di chung v&i nhirtng ngwdi khac trén
xe cia Metro Mobility. Thong thwdng, chung toi
khong thé dua thang quy vi dén diém dén caa
quy vi. Tai xé cha quy vi cé thé ding lai dé don
va tra cac hanh khach khac trén dwong di.

Tat ca cac muc dich chuyén di déu dwoc
chap nhan. Quy vi c6 thé st dung dich vu
Metro Mobility dé di dén bat cir dau — vi du, dén
kham bac si, dén rap chiéu phim, ctra hang tap
héa hodc nha clia mot ngwdi ban. Mbi chuyén
di déu quan trong nhw nhau.




Thiét bi hé tre van doéng cta quy Vi.
Chung t6i c6 chd cho tat ca cac thiét bj hoé tro
van dong. Néu quy vi khéng chac chan, hay lién
hé v&i nha cung cép chuyén di ctia quy vi.

Khi di chuyén bang Metro Mobility, quy
vi c6 thé mong doii...
e M0t chuyén di an toan, dang tin cay.
e Nhan vién téng dai chuyén nghiép, lich
SLr.

e Cac tai xé} chuyén nghiép, dwoc dao tao
va mac dong phuc.

e Xe sach va dwoc bao dwdng tét.

Sw an toan cta quy vi 1a méi quan tam
chinh cua chuing toi
e Quy vi c6 thé giup chang t6i duy tri sw
an toan.

e Vui ldng ngdi yén tai chd va ludn that
day an toan.

e Viéc gilr cho via hé, 16i déc va bac thang
ludn trong tinh trang tbt va khong bi bao
phu boi bang, tuyét va cac méi nguy hai
khac la rat quan trong. Diéu d6 sé gilp
quy Vi, va nguoi tai xé hd tbng quy vi,
lén va xubng khdi xe mét cach an toan.

Lén Lich Chuyen Bi Cua Quy Vi

Lén lich chuyén di ctia quy vi trong “ctra s&” dat
ché. Quy vi c6 thé 1én lich bdn ngay truwdc
chuyén di ctia minh, nhwng it nhat [a trwéc mot
ngay.

Bang dwdi day cho biét quy vi co the Ién lich
s&m nhw thé nao cho ngay quy vi mubn di.

Pé 1én lich chuyén di vao

Thi Hai Dat chd vao ngay Thi Nam trwéc do
Thi* Ba Dat chd vao ngay Thir Sau trwdc d6
The Tw D4t chd vao ngay Tha Bay truwdc do

Thir Nam D4t cho vao ngay Cha Nhat trwée do

Thir Sdu D4t cho vao ngay Tha Hai trwdc do

Thir By Dat chd vao ngay Thi Ba trwdc d6

Cha Nhat D4t chd vao ngay The Tw trwée do

Dé Ién lich chuyén di cho cac ngay khac, chi
can dem nguwoc lai bon ngay tr ngay quy Vi
muon di.

Khi quy vi 1én lich mét chuyén di, hay goi cho
nha cung cép chuyén di phuc vu khu vuc cla
quy vi (xem ban dd va thong tin lién lac, trang
8). Nhan vién dat chd sé tim mot phwong tién
trong mot tiéng trwdc va mot tiéng sau thoi gian
di yéu cau cla quy vi, va hdi xem liéu quy vi co
mubn dat chuyén chleu vé khong.

Vui 16ng chudn bj sdn céac thong tin

sau khi quy vj lén lich chuyén di

e S6 ID Metro Mobility hodc ngay sinh cuda
quy Vi.

e Ngay va thoi gian chuyén di cta quy vi.

e Dia chj diém don va trd khach chinh xac.
(Rat tiéc, chung t6i khong thé st dung cac
dia diem chung chung nhv “Trung Tam Mua
Sam Rosedale” vi hé thong dién tlr cla
chung t6i can mot dia chi chinh xac dé
hwdng dan tai xé di chuyén.)

e Loai thiét bji hd tro van dong quy vi sé st
dung.

e S ngudi sé di cung quy vi.

Néu quy vj phai dén mét cuéc hen da
lén lich

Quy vi cé thé c6 mdt cudc hen phai dén dang
gi®, chang han nhw hen kham béac si hodc di
lam. Hay théng bao cho nhan vién dat chd rang
quy vi c6 thoi gian hen. Ho sé ddm bao rang
quy vi dén cudc hen ding gid va sé khong dén
s&m hon mot tiéng.

LUU Y QUAN TRONG: Thoi gian hen la thoi
gian sat nhat ma phwong tién cé thé dén doan
lé dworng gan clra ra vao dau tién tai diém dén
cua quy Vi. Quy vi c6 thé mét thém thoi gian di
chuyén tir clra vao dau tién dén mot dia diém
khac trong tda nha — vi du, dén moét phong
kham trong mét tda nha van phong. Hay nh¢
thdng bao rang quy vi sé can thém thoi gian khi
trao d6i véi nhan vién dat chd.

Vi du, néu cudc hen cla quy vi vao luc 10 gio
sang va & trén tang ba thi quy vi cé thé mudn



thong bao cho nha cung cap chuyén di cla
minh rang quy vi can phai dén d6 cham nhét |a
vao lic 9:45 sang. Piéu nay giup ddm bao rang
quy vi co thé di chuyén tr phwong tién cua
Metro Mobility dén diém hen dung gio.

Céc chuyén di che co thé c6 sén bén
ngoai khu vuc dich vu duwoc dy quyén
lién bang cda Metro Mobility

Quy vi c6 thé mubén mét chuyén di xuét phat
hoac ket thuc bén ngoai khu vire dich vy dwoc
dy quyen lién bang theo Pao Luat Nguoi My
Khuyét Tat (ADA). May man thay, khu vyc dich
vu cta Metro Mobility m¢ rong ra ngoai cac tiéu
chuén lién bang (xem ban d, trang 8).

Néu chuyén di ctia ban thudc pham vi khu vic
Dich Vu Metro Mobility nhwng ngoai khu vic
dwoc ay quyen liéen bang, chuyén di d6 sé
duwoc chuyén vé ché do che. Nha cung cép
chuyén di ctia quy vi sé 1én lich chuyén di cho
quy vi trong vong mét tiéng ké twr thoi gian quy
vi yéu cau, va sé goi cho quy vi vao ngay hém
trwdc dé cho quy vi biét thoi gian dén.

C6 thé nha cung cép chuyén di cta quy vi sé&
khéng I&n dwoc lich cho chuyén di chd caa quy
vi Vi tat ca cac chuyén di khac ma ching toi
dang cung cap. Néu chung t6i khong thé cung
clp chuyén di cho quy vi, ching téi sé gidi
thiéu quy vi sang mét dich vu khac cé thé cung
cap chuyén di cho quy vi néu Metro Mobility
khong thé. Chuyén di cla quy vi sé van dwoc
tro gid va véi nha cung cip dwoc chirng nhan
dé cung cap chuyén di cho quy vi.

Chuéan Bj San Sang Cho Chuyén Di
Cua Quy Vi

Chuén bj san sang khi dén gio di

Khi chuyén di cha quy vi dwoc Ién lich, nhén
vién dat choé sé dwa ra thoi gian dé quy Vi thong
nhat. Day |a thdi gian ma quy vi san sang dé
lén xe. Mudn nhét xe sé& dén trong vong 30 phut
sau thoi gian da 1én lich cia quy vi. Néu xe
khéng dén trong khoang thoi gian d6 thi chuyén
di ctia quy vi s& dwoc mién phi.

Néu quy vj khéng thuc hién chuyén di
cta minh

Vui long théng bédo cho nha cung cép chuyén di
cla quy vi ngay khi quy vi biét dwoc rdng minh
sé khong thé thwc hién chuyén di da Ién lich.
Néu quy vi khéng hay chuyén, ching t6i sé coi
la quy vi “b6 chd”.

Quy Vi bi coi la bé ché khi:
e Huy chuyén di ctia quy vi dwéi mot tiéng
trwde thoi gian dén da 1én lich.
e Khéng chiu lén xe khi xe dén noi dung
gio.
e Khong co6 mat tai diém don da chi dinh
khi xe dén noi dung gio.
Viéc bd chd sé& anh hwdng dén cac chuyén di
khac, gay lang phi thoi gian va cong strc. Néu
quy Vi b cho bon lan va bd 1& 4 phan tram tré
Ién cac chuyén di cia minh trong vong 30 ngay
thi rat tiec la ching téi sé phai tam ngwng dich
vu cla quy Vvi.

Thanh Toan Chuyén Pi Caa Quy Vi

Cé&ch thdc thanh toan

e Né&u quy vi thanh toan tién vé bang tién
mat, vui Iong chuan bj dung sé tién. Tai
xé sé& khong tra lai tién thwra.

e Metro Mobility chdp nhan tién mat hodc
thé Go-To c6 gia tri tich IGy. Nhwng rét
tiéc 1a chung t6i khéng chip nhan vé
Metropass, V& 31 Ngay hodc bat ky
hinh thire vé nao khac.

Quy vj c6 thé mua thé Go-To:

e Truc tuyén tai dia chi
https://store.metrotransit.org/FareCard/
New

e Taihon 100 diém ban I&, bao gdm tat ca
cac Ctra Hang Cub Food

e Tai mét trong cac ctra hang ban 1é cua
Metro Transit

e Thdéng qua bd phén Dich Vu Khach
Hang ctia Metro Mobility

Khoan tién thanh toan
Chi phi chuyen di cta quy vi phy thuéc vao
ngay, thoi diém trong ngay, thdi lwong chuyén


https://store.metrotransit.org/FareCard/New
https://store.metrotransit.org/FareCard/New

di va Iiéulquy vi ¢6 di trong khu vire trung tadm
thanh pho hay khoéng.

Gi& Cao Diém $4,50
(thtr Hai — th&r S&u, 6-9 gid sang va 3-6:30 chiéu)

Khéng Cao Diém $3,50
Ngay Lé* $3,50

Khu Vyc Gia Vé Trung Tam Thanh Phé $1,00

Cac Chuyén Di khong theo ADA tir 15 dam
trd 1én thém 75 xu

*Dau Nam Mai, Ngay Twéng Niém Liét ST (co
xem xét), Ngay Quédc Khanh (4/7), Ngay Lao
bong, Lé Ta On va ngay th& Sau tiép sau do,
va Lé Giang Sinh.

St Dung Dich Vu Metro Mobility

Quy vi ¢6 di cung mét nguoi nao
khac khéng?
Quy vi ludn cé thé di cung mot ngwdi khac.
Chung téi cho phép di cung nhiéu nguwdi néu co
da ché trén xe. Nhirng ngudi nay sé tra tién vé
giébng nhw quy vi.

Tré em dwéi sau tudi di cung quy vi s& dwoc
mién phi. Néu tré can ngdi ghé thi theo luat
phap tiéu ‘bang Minnesota, quy vi phai tw mang
ghé va cb dinh ghé trén xe. Céc tai xé khong
dwoc phép bé tré em lén hodc xudng xe khi ho
hé téng quy vi va nhirng ngwdi di cling quy Vvi.

Quy Vi c6 thé di cung mét nhan vién cham soc
ca nhan (PCA) mién phi néu quy vi can duogc
tro' gitp thém. Chi can théng bao cho nhan vién
d&t chd vé cac hanh khach sé di cung khi quy vi
d&t chuyén di.

Quy vj c6 thé mang theo db

Vi quy vi da thanh toan tién nén quy vi cé thé
mang t6i da bén tii mua hang hodc twong
duwong. Céac tai xé sé gilp quy vi mang db Ién
va xuodng xe.

Chao don cac loai dong vat
Quy vi luén c6 thé dan theo dong vat phuc vu
va tri liéu trén cac phwong tién cua Metro

Mobility. Quy vi phai kiém soat chung trong subt
chuyeén di va cho ching ngoi hoac nam trén san
gan quy vi ch&r khdng phai trén ghe.

Quy vi cling co6 thé mang theo thi cwng nhung
chung phai ndm trong tdi van chuyén.

Xuat trinh thé ID cda quy vj cho tai
Xé

Quy vi s& phai xuét trinh thé ID cé anh hop lé
trén méi chuyén di. D6 cé thé 1a gidy phép lai
xe, hd chiéu, thé ID tiéu bang hoac ID Metro
Mobility. Néu quy vi mubn c6 thé ID Metro
Mobility, quy vi ¢6 hai tuy chon:

e Dang ky thé ID Metro Mobility bang
cach gri anh qua email t&i bd phan
Dich Vu Khach Hang Metro Mobility.

S dung may anh ky thuat sé hodc dién
thoai di ddong, quy vi cé thé tw chup moét
tdm &nh ban chan dung ré rang va gui
anh qua email dén dia chi
metromobility@metc.state.mn.us.

Vui long ghi ca tén va sé ID Metro
Mobility hodc ngay sinh ctia quy vi trong
email. Thé ID Metro Mobility sé dwoc
glri qua dwong bwu dién cho quy vi
trong vong mot tuan.

e D& nhan thé ID Metro Mobility béng
cach dén van phong Metro Mobility. Quy
vi ¢6 thé dén cac van phong Metro
Mobility vao thtr Ba, tht* Nam hoac thw
Sé&u tr 10 gi®r sang dén 1 gi® chiéu dé
nhan Thé ID.

Quy vi dwgc nhan mién phi thé ID Metro
Mobility dau tién ctia minh.

Céach Yéu Cau “DPon bat Hang Dai
Han”

Pon dat hang dai han 1a yéu cau cé cac chuyén
di 1&p lai vao (1) cung mdt ngay trong tuan tai
(2) cung mét thoi diém trong ngay tir (3) cung
mot dia chi don khach dén (4) cung mét dia chi
tra khach.


mailto:metromobility@metc.state.mn.us

Dé yéu cau dat hang dai han, vui long dién biéu
mau trén trang 9. C6 hwdng dan & mat sau cua
biéu mau.

Gwi biéu mau cho bdé phan Dich Vu Khach
Hang clda Metro Mobility qua dwdng bwu dién,
email hoac fax.

DPwong Bwu Bién: Metro Mobility
390 N. Robert St.
Saint Paul, MN 55101

Email: metromobility@metc.state.mn.us

Fax: 651.602.1660

Néu quy vi c6 thac méc trong qua trinh dién
Biéu Mau Yéu Cau bat Hang Dai Han, hay goi
cho bé phan Dich Vu Khach Hang theo sb
651.602.1111 hoac 651.221.9886 TTY.


mailto:metromobility@metc.state.mn.us

Gi® Hoat Bong cua Metro Mobility theo Khu Vwc — 2017

CAC NGAY TRONG

Khu Vuwc TUAN THW BAY CHU NHAT

Anoka 5:15 SANG| 10:45TOl| 7:00 SANG 8:00 TOI| 8:00 SANG | 4:00 CHIEU
Apple Valley 3:45 SANG | 12:30 DEM| 3:45 SANG| 12:30 DEM| 3:45 SANG| 12:30 DEM
Arden Hills 5:00 SANG | 1:45 SANG| 8:00 SANG 8:00 TOI| 8:00 SANG| 4:00 CHIEU
Bayport 6:00 SANG | 6:00 CHIEU| 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Baytown Twp. 5:15 SANG | 6:45 CHIEU| 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Birchwood Village 5:45 SANG| 10:30 TOl| 6:15 SANG 8:00 TOI| 8:00 SANG | 4:00 CHIEU
Blaine 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO
Bloomington 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO
Brooklyn Center 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO
Brooklyn Park 3:45 SANG | 2:00 SANG | 3:45 SANG| 2:00 SANG| 4:45SANG| 1:00 SANG
Burnsville 3:45 SANG | 12:30 DEM| 3:45SANG| 12:30 DEM| 3:45 SANG| 12:30 DEM
Centerville 5:15 SANG | 6:45 CHIEU | 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Champlin 5:15SANG| 10:45TOl 7:00 SANG 8:00 TOl| 8:00 SANG | 4:00 CHIEU
Chanhassen 5:15 SANG | 6:45 CHIEU | 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Chaska 5:15 SANG | 6:45 CHIEU | 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Circle Pines 5:15 SANG | 6:45 CHIEU | 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Columbia Heights 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO
Coon Rapids 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO
Cottage Grove 5:15 SANG | 6:45 CHIEU| 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU




Crystal 4:15 SANG | 1:45 SANG | 3:45 SANG| 2:00 SANG| 4:45SANG| 12:45PEM
Deephaven 5:15 SANG 7:00 TOl| 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Dellwood 6:00 SANG | 6:00 CHIEU | 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Eagan 3:45 SANG | 12:30 DEM| 3:45 SANG| 12:30 DEM| 3:45 SANG| 12:30 DEM
Eden Prairie 5:15 SANG | 6:45 CHIEU | 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Edina 4:15 SANG | 2:30 SANG | 4:15 SANG| 2:30 SANG| 4:15 SANG| 2:30 SANG
Excelsior 5:15 SANG | 6:45 CHIEU | 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Falcon Heights 4:00 SANG | 2:30 SANG | 4:00 SANG| 3:00 SANG| 4:00 SANG| 1:45 SANG
Fort Snelling (unorg.) 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO
Fridley 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO
Gem Lake 6:00 SANG | 6:00 CHIEU| 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Golden Valley 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO
Greenwood 5:15 SANG 6:45 PM 8:00 AM 4:00 PM 8:00 AM 4:00 PM
Grey Cloud Island Twp. 5:15 SANG 6:45 PM 8:00 AM 4:00 PM 8:00 AM 4:00 PM
Hilltop 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO
Hopkins 5:00 SANG | 2:00 SANG | 5:00 SANG| 2:00 SANG| 5:15 SANG | 2:00 SANG
Inver Grove Heights 5:15 SANG | 1:45 SANG| 6:15 SANG| 1:45SANG| 7:00 SANG| 12:30 DEM
Lake Elmo 5:15 SANG | 6:45 CHIEU| 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Landfall 5:15SANG| 10:30 TOl| 6:15 SANG 8:00 TOl| 8:00 SANG | 4:00 CHIEU
Lauderdale 4:45 SANG | 1:45 SANG | 5:15 SANG| 2:00 SANG| 6:15 SANG| 12:45DEM
Lexington 5:15 SANG | 6:45 CHIEU | 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU




Lilydale 5:15 SANG| 11:45TOIl| 8:00 SANG 8:45 TOI| 8:00 SANG| 6:15 CHIEU
Lino Lakes 5:15 SANG | 6:45 CHIEU | 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Little Canada 4:30 SANG| 11:45TOI| 6:15 SANG 9:45 TOl| 6:30 SANG 7:30 TOI
Long Lake 5:15 SANG | 6:45 CHIEU | 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Mahtomedi 5:15SANG| 10:30 TOl| 6:15 SANG 8:00 TOl| 8:00 SANG | 4:00 CHIEU
Maple Grove 5:15SANG| 10:00 TOl| 7:30 SANG| 6:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Maplewood 4:15 SANG | 2:00 SANG| 4:15 SANG| 1:45SANG| 4:15 SANG| 1:45 SANG
Medicine Lake 5:15 SANG | 6:45 CHIEU| 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Mendota 5:15 SANG 8:30 TOI| 8:00 SANG | 4:00 CHIEU| 8:00 SANG | 4:00 CHIEU
Mendota Heights 5:15 SANG| 11:45TOl| 7:15SANG| 10:30 TOl| 7:15 SANG 8:30 TOI
Minneapolis 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO
Minnetonka 5:00 SANG 2:00 AM| 5:00 SANG | 2:00 SANG| 5:00 SANG| 2:00 SANG
Minnetonka Beach 5:15 SANG 8:45 PM | 8:00 SANG | 4:00 CHIEU| 8:00 SANG 4:00 CHIEU
Mound 5:15 SANG 8:45 PM| 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Mounds View 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO
MSP Airport 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO
New Brighton 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO
New Hope 5:00 SANG| 10:30 TOl| 6:00 SANG 8:00 TOI| 7:30 SANG | 6:30 CHIEU
Newport 5:15 SANG | 6:45 CHIEU | 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
North Oaks 5:00 SANG 7:30 TOl| 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
North St. Paul 5:00 SANG | 12:00 TRUA | 5:15 SANG | 12:45DEM| 5:15 SANG| 12:45DEM




Oak Park Heights 5:15 SANG | 6:45 CHIEU | 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Oakdale 4:45 SANG| 10:45TOIl| 5:30 SANG| 12:15DEM| 8:00 SANG| 12:15DEM
Orono 5:15 SANG 8:45 TOl| 6:45 SANG 9:15 TOIl| 8:00 SANG 7:15 TOI
Osseo 5:00 SANG | 2:00 SANG | 5:00 SANG| 2:00 SANG| 7:00 SANG| 1:00 SANG
Pine Springs 6:00 SANG | 6:00 CHIEU | 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Plymouth 5:15 SANG| 10:45TOI| 6:30 SANG 9:45 TOI| 8:00 SANG 7:45 TOI
Prior Lake 5:15 SANG | 6:45 CHIEU | 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Richfield 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO
Robbinsdale 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO
Rosemount 5:15 SANG 8:15 TOI| 8:00 SANG 4:00 PM | 8:00 SANG 4:00 PM
Roseville 4:15 SANG | 1:45 SANG | 5:00 SANG 1:45 AM | 4:30 SANG 1:45 AM
Savage 5:00 SANG| 11:30 TOI| 7:30 SANG 9:30 PM| 7:30 SANG 9:30 PM
Shakopee 5:15 SANG 8:45 TOI| 8:00 SANG | 4:00 CHIEU| 7:30 SANG | 4:00 CHIEU
Shoreview 5:15 SANG 7:30 TOI| 6:45 SANG | 6:45 CHIEU| 8:00 SANG | 4:00 CHIEU
Shorewood 5:15 SANG | 6:45 CHIEU| 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
South St. Paul 5:00 SANG | 2:00 SANG | 6:15 SANG | 1:45 SANG| 7:00 SANG| 12:30 DEM
Spring Lake Park 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO
Spring Park 5:15 SANG 8:45 TOI| 8:00 SANG | 4:00 CHIEU| 8:00 SANG | 4:00 CHIEU
St. Anthony 4:15 SANG | 1:45 SANG| 4:15 SANG| 1:45SANG| 4:15 SANG| 1:45 SANG
St. Louis Park 4:15 SANG | 2:15 SANG| 4:30 SANG| 2:15 SANG| 5:00 SANG| 2:15 SANG
St. Paul 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO 24 GIO




St. Paul Park 5:15 SANG | 6:45 CHIEU | 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Stillwater 5:15 SANG | 6:45 CHIEU | 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Sunfish Lake 5:15SANG| 11:00 TOl| 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Tonka Bay 5:15 SANG 8:45 TOI| 8:00 SANG | 4:00 CHIEU| 8:00 SANG | 4:00 CHIEU
Vadnais Heights 5:15 SANG 7:00 TOl| 7:00 SANG| 6:45 CHIEU| 8:00 SANG | 4:00 CHIEU
Wayzata 5:15 SANG| 10:30 TOl| 6:45 SANG 9:15 TOI| 8:00 SANG 7:30 TOI
West St. Paul 5:15 SANG | 2:00 SANG | 5:45SANG| 1:45SANG| 7:00 SANG| 12:15DEM
White Bear Lake 5:00 SANG | 12:00 DEM| 5:45 SANG| 12:30 DEM| 8:00 SANG| 11:30 TOI
White Bear Twp. 5:15 SANG | 6:45 CHIEU| 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Willernie 5:15 SANG | 6:45 CHIEU| 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU
Woodbury 5:15 SANG| 10:45 TOl| 6:15 SANG 8:00 TOI| 8:00 SANG | 4:00 CHIEU
Woodland 5:15 SANG | 6:45 CHIEU| 8:00 SANG | 4:00 CHIEU| 8:00 SANG| 4:00 CHIEU

**thé hién cac khu vuc c6 khu vire dich vu gi6i han

Hay lién hé v&i bd phan Dich Vu Khach Hang Metro Mobility néu cé thdc méc hodc quan ngai vé gi®
hoat dong theo khu virc.
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Cap nhat 1an cudi: Thang 10 nam 2017

Biéu Mau Yéu Cau bat Hang Dai Han
Dia chi trang web cé biéu mau dé in: https://metrocouncil.org/Transportation/Services/Metro-Mobility-
Home/Forms/Standing-Order-Request-Form.aspx
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