
For Spills or Releases to 
the Sanitary Sewer 

Immediate Notification to the Minnesota Duty Officer is Required 

651-649-5451 
The duty officer is available 24 hours per day, seven days per week 

 
 
 

Metropolitan Council Environmental Services 

Provide the following information 
•Name of caller (can remain anonymous) 
•Telephone number for call-backs at the scene 
•Whether local officials were notified (Fire, Police, Sheriff) 
•Date, time and location of incident 
•Materials and quantity involved in incident 
•Responsible party of incident if known 
•Telephone number of responsible party 
•If any surface waters or sewers are impacted 
•What has happened and the present situation 

If there is an immediate threat to life or 
property,  

call 9-1-1 first.   
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