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Lottery Results will be on Waitlist Check

M .. aa
Results available waitlistcheck

on www.waitlistcheck.com | [emeapmmne
On May 1 St, 2025 Fleaze sign o vang your adksEcheck or Assisiance Comnect accound Need haip

1000 applicants will be

randomly selected for the
Waiting List




Waitlist Check Login Screen

www.waitlistcheck.com

. L] [ ]
waitlistcheck
e Use the same username

and password as when Application Status Information

yOU Signed Up for the Fleaze sigr n wang your Waillisicheck or Assisfence Cannect accourd Need haip
waitlist

If you forgot your
username or password,

you must use the links on
waitlistcheck.com.

Metro HRA staff cannot
change your username or
password.
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Until May 1, 2025, application status will be PENDING

Applications

Below are Prelimanary Applications that have been tubmitted on ‘Waltlstcheds using this account, Any intomiplete applications or applications submitted under a differemt
username will not be shiown here,

& Frint Englesh v

Metro Council HRA

Waiting List Name: Section 8§ 2025

Resulis of the Metro HRA lettery will be posted to wwatwastisicheok. com gn Bay 1st, 2025 Untd the loffery 15 complete, your stalus will say pending, After the kadtery 5
complete, your status will either indicate ACTIVE or INACTIVE. Acthve: Randomidy selected in the lottery and you are on the waiting list for Section B HCV at the Metrg HitA
freactie: Mol randomily selected i the latteny snd you ane MOT on the waiting list for Section B HOV at the Medro HRA

Reference 8 {0 '.-;I:.1‘.-JO

Subrmimed On i 1

[1duno9 uejijodoala
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INACTIVE = NOT SELECTED FOR WAITING LIST

On May 1, 2025: application status will now say Active or Inactive:

ACTIVE= Randomly selected in the lottery and on the waiting list
INACTIVE= Not randomly selected in the lottery and NOT on the waiting list

Metro Council HRA

Waiting List Name: Section 8 2025

Results of the Metm HRA lottery will be posted to weswowait listcheck.com on May 1s5t, 2025, Until the lottery is complete, your status @vill say pending. After the lotteryis
complete, your statuswill either indicate ACTIVE or INACTIVE. Active: Randomly selected in the lottery and you are on the waiting lisfor Zection 8 HOV at the Metro HRA
Inactive: Notrandomlyselectedin the lottery and you are NOT on thewaiting list for Section 8 HOV at the BMetro HRA.

Reference #: 7767653 Status: @

Submitted On: Apr 16th 2025 - 8:31 am

© 2025, HAPPY Software, an Ml Software Company Terms of Use | Privacy Polly  [= ] Equal Housing O ppartunity

nﬁlaitEStcmck Oustreach Test v
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* NOT placed on Metro HRA's waiting list. .

* |nactive means application was received
but not randomly selected in the lottery.

* You can see which local waiting lists are
If your application open and sign up for email alerts on
status is INACTIVE: Housing Link:

* Open Housing Authority Wait Lists
* Housing Authority Waitlist Sign Up

[12uno) uejijodoal}a



https://www.housinglink.org/SubsidizedHousing/HousingAuthorityWaitingList
https://newsletter-sign-up.paperform.co/

ACTIVE = SELECTED FOR WAITING LIST

On May 1, 2025: application status will now say Active or Inactive:

« ACTIVE= Randomly selected in the lottery and on the waiting list
* INACTIVE= Not randomly selected in the lottery and NOT on the waiting list

Metro Council HRA

Waiting List Name: Section 8 2025

Results of the Metro HRA lottery will be posted to www.waitlistcheck.com on May 1st, 2025. Until the lottery is complete, your status will say pending. After the lottery is
complete, your status will either indicate ACTIVE or INACTIVE. Active: Randomly selected in the lottery and you are on the waiting list for Section 8 HCV at the Metro HRA
Inactive: Not randomly selected in the lottery and you are NOT on the waiting list for Section 8 HCV at the Metro HRA.

Reference #: 7767653 Status

Submitted On:  Apr 16th 2025 - 8:31 am

© 2025, HAPPY Software, an MRI Software Company Terms of Use | Privacy Policy @ Equal Housing Opportunity
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* Placed on Metro HRA's waiting list.

» Switch your account to Assistance Check
at www.assistancecheck.com

* Use the same username and password as
when you signed up for the waitlist.
status is ACTIVE: * If you do not remember your “
username/password, use the “Create
Tenant Account” option on the main page.

If your application

* Metro HRA staff cannot change your
username of password.

[12uno) uejijodoal}a



http://www.assistancecheck.com/

Switch from Waitlist Check to assistancecheck.com

| | ri Assistance Connect

Welcome to the Assistance Connect client service area

& Tenants & Property Owners

..........

Use the same username and
password as when you signed up
for the waitlist.

If you do not remember your
username/password, use the “Create
Tenant Account” option

[1I2uno) uejljodoula N



Consent to electronic notifications

Aocount Properties

ERAAIL ADDRESS # pureachs

Account Preferences

Eenail Motfcations

o Tpeal T s sl [ ]
"

= [} 1 i, S 1 [

2l L i Thal {rl

iR # 51727512586
i i 1

Sefurty Preferences

5 i ey
Pl ST
PR L1 a0 STHY Lr%
L Werily
.
wa s L Jarie SO ri =] o i
i ] 0l ] 4l =1 (1
AT r Ll . i I BrVICE fiyue il Hit

2 Success

Yowr Chanes e Deen daed
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“Click on view” to see Your Account

I I ri Assistance Connect

My Account Sign Out

My Account
Last Sign In 04/22/2025

Please choose a case file to access or add a case file:

Organization Name User Type

Metro Council HRA Outreach Test Applicant

Account Properties

USERNAME OutreachTest

STATUS (@ Active

EMAIL ADDRESS (& outreach@metc.state.mn.us
MOBILE NUMBER (& 6122512586 f 0 Verify n:]
TEXT MESSAGE OPT-IN

1 agree to receive text messages from Assistance Connect for password and username recovery as well as
mobile phone verification. Msg & data rates may apply. You can unsubscribe at any time by replying STOP or

unchecking the Opt-In checkbox.

Account Preferences

|(+ Add Case File)

Account Status Notifications

Active None

Security Preferences

SECURITY QUESTIONS (¢ Change Security Questions

PASSWORD (¢ Change Password

[1duno9 uejijodoala



Main Account/"Applicant Assistance™ View

L ]
I I r. Assistance Connect Outreach Test Sign Out

@ Applicant Assistance Metro Council HRA Customer Service Area View your full case file >

Inbox
Requests

Edit Contact Information

View Waiting List Status You have no Requests to view.

Add New Family Member

Remove Family Member
Y Help Video n

Send Document

Document Library

FAQ
Contact Us

Metro Council HRA

390 Robert Street
Saint Paul, MN 55101

© 2025, HAPPY Software, An MRI Software Company FAQ | Terms of Use Privacy Policy
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Main Account/"Applicant Assistance™ View

L ]
I I r. Assistance Connect Outreach Test Sign Out

See @ Applicant Assistance Metro Council HRA Customer Service Area View your full case file >

messages -
from Metro @ Requests

Edit Contact Information
HRA here ‘

View Waiting List Status You have no Requests to view.

Add New Family Member

Remove Family Member
Y Help Video n

Send Document

Document Library

FAQ
Contact Us

Metro Council HRA

390 Robert Street
Saint Paul, MN 55101

© 2025, HAPPY Software, An MRI Software Company FAQ | Terms of Use Privacy Policy
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Main Account/"Applicant Assistance™ View

L ]
I I r. Assistance Connect Outreach Test Sign Out

If your @ Applicant Assistance Metro Council HRA Customer Service Area View your full case file >
email or
Inbox
phone Requests
prone
u e View Waiting List Status You have no Requests to view.
changes,
d t Add New Family Member
up ate Remove Family Member ip Video 3
Help Video
contact
. . Send Document
|nf0rmat|0n Document Library
here. =
FAQ (1]
~*
Contact Us =
o
Metro Council HRA -g
390 Robert Street —
Saint Paul, MN 55101 -+
L
=
(@)
© 2025, HAPPY Software, An MRI Software Company FAQ | Terms of Use Privacy Policy g
=
(2}



Main Account/"Applicant Assistance™” View

L ]
I I r. Assistance Connect Outreach Test Sign Out

@ Applicant Assistance Metro Council HRA Customer Service Area View your full case file

Inbox

Update Edit Contact Information

View Waiting List Status You have no Requests to view.

your
Add New Family Member

household

members Help Video (B
Send Document

here Document Library

Requests

FAQ
Contact Us

Metro Council HRA

390 Robert Street
Saint Paul, MN 55101

© 2025, HAPPY Software, An MRI Software Company FAQ | Terms of Use Privacy Policy

[1I2uno) uejljodoula N

While on the waitlist, Metro HRA will notify you of available Project Based Voucher housing options that fit your household
size. Keeping your household size up to date to receive correct referrals.
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Waitlist Check Login Screen

o Verizon & 7:24 AM 34% ®

www.walitlistcheck.com .
walitlistcheck
« Use the same username and Application Status Information
password as When you Signed Please sign in using your Waitlistcheck or Assistance

Connect account. Need help,

up for the waitlist

* If you forgot your username or
password, you must use the
links on waitlistcheck.com

 Metro HRA staff
cannot change your username
or password.

[1duno9 uejijodoala
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Until May 1, 2025, status will be PENDING

| Verizon & ¢ ' « || Verizon & 7:25 AM

Metro Council HRA

Applications

Waiting List Name: Section 8 2025

Results of the Metro HRA lottery will be posted to

Below are Preliminary Applications that have been www.waitlistcheck.com on May 1st, 2025. Until the

submitted on Waitlistcheck USing this account. Any |0ttery is comp'eter your status will say pendingr After
incomplete applications or applications submitted the lottery is complete, your status will either indicate
Under d different username W]" not be ShOW!’l here. ACTIVE or INACTIVE. Actiue: Randomly Selected in the

lottery and you are on the waiting list for Section 8
HCV at the Metro HRA Inactive: Not randomly
selected in the lottery and you are NOT on the waiting

( & Print ) English v list for Section 8 HCV at the Metro HRA.

=
Reference #: 2-
°
o
7767653 <
" o
Metro Council HRA Submitted On: —
Apr 16th 2025 - 8:31 am g
Waiting List Name: Section 8 2025 2
Moy )e o KT Status: s
waitlistcheck gt - =
°
= & waitlistcheck.com ¢, -

M e pe QOutreachTest ¥

< A m O waitlistcheck n

& waitlistcheck.com



INACTIVE = NOT SELECTED FOR WAITING LIST

On May 1, 2025: application status will now say
Active or Inactive:

 ACTIVE= Randomly selected in the lottery and on the
waiting list

 INACTIVE= Not randomly selected in the lottery and
NOT on the waiting list

* You can see which local waiting lists are open and sign up
for email alerts on Housing Link:

 Open Housing Authority Wait Lists
 Housing Authority Waitlist Sign Up

« |l Verizon & 7:25AM

Metro Council HRA

Waiting List Name: Section 8 2025

Results of the Metro HRA lottery will be posted to
www.waitlistcheck.com on May 1st, 2025. Until the
lottery is complete, your status will say pending. After
the lottery is complete, your status will either indicate
ACTIVE or INACTIVE. Active: Randomly selected in the
lottery and you are on the waiting list for Section 8
HCV at the Metro HRA Inactive: Not randomly
selected in the lottery and you are NOT on the waiting
list for Section 8 HCV at the Metro HRA.

Reference #:
7767653

Submitted On:

Apr 16th 2025 -8:31 am

Status:

I"vnilaitlistcheck QutreachTest *

& waitlistcheck.com

[19Uuno9 uelljodoilap


https://www.housinglink.org/SubsidizedHousing/HousingAuthorityWaitingList
https://newsletter-sign-up.paperform.co/

ACTIVE = SELECTED FOR WAITING LIST

Metro Council HRA
On May 1, 2025: application status will now say

Active or |nactive: Waiting List Name: Section 8 2025

Results of the Metro HRA lottery will be posted to

’ ACTIVE: Random Iy seIeCted in the IOttery and on the www.waitlistcheck.com on May 1st, 2025. Until the
Waiti ng I iSt lottery is complete, your status will say pending. After

the lottery is complete, your status will either indicate
ACTIVE or INACTIVE. Active: Randomly selected in the
lottery and you are on the waiting list for Section 8

 INACTIVE= Not randomly selected in the lottery and HCV at the Metro HRA Inactive: Not randomly

selected in the lottery and you are NOT on the waiting

NOT On the Waiting IiSt list for Section 8 HCV at the Metro HRA.

Reference #:

7767653

Submitted On:

Apr 16th 2025 - 8:31 am

[19Uuno9 uelljodoilap
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Switch from Waitlist Check to assistancecheck.com

. Verizon &

mri Assistance Connect

NEXT STEP if you were selected for the waiting list:

USERNAME

Switch your account to Assistance Check

www.assistancecheck.com /
PASSWORD

Use the same username and password as when you

signed up for the waitlist.

If you do not remember your username/password,

use the “Create Account” option. \ Can't Sign In?
Metro HRA staff cannot change your username or

password.

[19uno) uejijodoal}a
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http://www.assistancecheck.com/

Consent to electronic communications

u' Verizon 9 78% B ' Verizon =
. "

Verify Mobile Number
Security Preferences

Change Security Questions

Attention
Change Password (/) _
We have detected that your account is
now eligible to use Assistance
Account Preferences Connect to electronically communicate
with your organization. Do you agree to
Email Notifications receive electronic communications

from this organization”?

Yes, | would like Assistance Connect
to send email notifications for
updates to account information.

Yes, | Agree

Home

View Full Site | Terms of Use Privacy Policy

© 2025, HAPPY Software, An MRI Software Company

assistancecheck.com & assistancecheck.com

[1duno9 uejijodoala



Click on Your Name to see Your Account

u  Verizon = 1:42 PM ' Verizon = 1:45 PM

mri Assistance Connect E mri Assistance Connect E E

Case Files .
Please choose a case file to access or add a Metro COUﬂClI H RA
case file.
Inbox 0
Outreach Test - Applicant
Requests
Add Case File
View Waiting List Status
Account
Send Document
Username

OutreachTest — Active (@)

) Help Video (D

Edit Email Address View Full Site Terms of Use | Privacy Policy

outreach@metc.state.mn.us © 2025, HAPPY Software, An MRI Software Company

Edit Mobile Number

A A e

[1duno9 uejijodoala
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Main Account and Switch Views

./ Verizon = 1:45 PM 77% (B ' Verizon 1:47 PM

mri Assistance Connect E E/ mri o Elftrﬁﬁfhgest g\pplicant)

Home

Metro Council HRA My Account

My Case File

Inbox 0 Sign Out

Requests

View Waiting List Status

Send Dod

Send Document

Help Video (D

View Full Site

View Full Site Terms of Use | Privacy Policy

© 2025, HAF
© 2025, HAPPY Software, An MRI Software Company © ’

[1duno9 uejijodoala

N0

g e D C); @ assistancecheck.com C

< h Mm@ ¢ o @ D



Remember your Username and Password

« Check your assistancecheck.com account for updates from Metro HRA

Update Metro HRA through assistancecheck.com about:
* Mailing address, phone number or email address change
* Household member changes

* You may wait 1 to 5 years for your name to come to the top of the waitlist

Visit metrohra.org for more information and to see Frequently Asked Questions

* You can contact Metro HRA at 651-602-1428 or walitlist@metc.state.mn.us with
guestions.

[19Uuno9 uelljodoilap


https://metrocouncil.org/Housing/Services/Metro-HRA-Rental-Assistance/Applications/Frequently-Asked-Questions.aspx
mailto:waitlist@metc.state.mn.us
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