
Metro HRA 2025 Waitlist Lottery
Computer and Mobile How To Guide and Frequently Asked Questions

Lottery Date- May 1st, 2025
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Lottery Results will be on Waitlist Check

Results available 
on www.waitlistcheck.com 

on May 1st, 2025

1000 applicants will be 
randomly selected for the 

Waiting List
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Waitlist Check Login Screen

www.waitlistcheck.com
• Use the same username 

and password as when 
you signed up for the 
waitlist

• If you forgot your 
username or password, 
you must use the links on 
waitlistcheck.com. 

• Metro HRA staff cannot 
change your username or 
password.
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Until May 1, 2025, application status will be PENDING
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INACTIVE = NOT SELECTED FOR WAITING LIST 
On May 1, 2025: application status will now say Active or Inactive:

ACTIVE= Randomly selected in the lottery and on the waiting list 
INACTIVE= Not randomly selected in the lottery and NOT on the waiting list 
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If your application 
status is INACTIVE: 

• NOT placed on Metro HRA’s waiting list.

• Inactive means application was received 
but not randomly selected in the lottery.

• You can see which local waiting lists are 
open and sign up for email alerts on 
Housing Link:

• Open Housing Authority Wait Lists
• Housing Authority Waitlist Sign Up

https://www.housinglink.org/SubsidizedHousing/HousingAuthorityWaitingList
https://newsletter-sign-up.paperform.co/
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ACTIVE = SELECTED FOR WAITING LIST 
On May 1, 2025: application status will now say Active or Inactive:

• ACTIVE= Randomly selected in the lottery and on the waiting list 
• INACTIVE= Not randomly selected in the lottery and NOT on the waiting list 
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If your application 
status is ACTIVE: 

• Placed on Metro HRA’s waiting list.

• Switch your account to Assistance Check 
at www.assistancecheck.com 
• Use the same username and password as 

when you signed up for the waitlist.
• If you do not remember your 

username/password, use the “Create 
Tenant Account” option on the main page.

• Metro HRA staff cannot change your 
username of password.

http://www.assistancecheck.com/
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Switch from Waitlist Check to assistancecheck.com

Use the same username and 
password as when you signed up 
for the waitlist.

If you do not remember your 
username/password, use the “Create 
Tenant Account” option
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Consent to electronic notifications 



11

M
e

tro
p

o
lita

n
 C

o
u

n
c

il

“Click on view” to see Your Account
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Main Account/"Applicant Assistance" View
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Main Account/"Applicant Assistance" View

See 
messages 
from Metro 
HRA here
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Main Account/"Applicant Assistance" View

If your 
email or 
phone 
number 
changes, 
update 
contact 
information 
here.
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Main Account/"Applicant Assistance" View

Update 
your 
household 
members 
here.

While on the waitlist, Metro HRA will notify you of available Project Based Voucher housing options that fit your household 
size. Keeping your household size up to date to receive correct referrals.
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Mobile 
Screenshots
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Waitlist Check Login Screen

www.waitlistcheck.com
• Use the same username and 

password as when you signed 
up for the waitlist

• If you forgot your username or 
password, you must use the 
links on waitlistcheck.com

• Metro HRA staff 
cannot change your username 
or password.
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Until May 1, 2025, status will be PENDING
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INACTIVE = NOT SELECTED FOR WAITING LIST 
On May 1, 2025: application status will now say 
Active or Inactive:

• ACTIVE= Randomly selected in the lottery and on the 
waiting list 

• INACTIVE= Not randomly selected in the lottery and 
NOT on the waiting list 

• You can see which local waiting lists are open and sign up 
for email alerts on Housing Link:

• Open Housing Authority Wait Lists
• Housing Authority Waitlist Sign Up

https://www.housinglink.org/SubsidizedHousing/HousingAuthorityWaitingList
https://newsletter-sign-up.paperform.co/
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ACTIVE = SELECTED FOR WAITING LIST 

On May 1, 2025: application status will now say 
Active or Inactive:

• ACTIVE= Randomly selected in the lottery and on the 
waiting list 

• INACTIVE= Not randomly selected in the lottery and 
NOT on the waiting list 
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Switch from Waitlist Check to assistancecheck.com

NEXT STEP if you were selected for the waiting list: 

Switch your account to Assistance Check
www.assistancecheck.com
 
Use the same username and password as when you 
signed up for the waitlist.

If you do not remember your username/password, 
use the “Create Account” option.

Metro HRA staff cannot change your username or 
password.

http://www.assistancecheck.com/
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Consent to electronic communications
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Click on Your Name to see Your Account
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Main Account and Switch Views
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Next Steps
Remember your Username and Password
• Check your assistancecheck.com account for updates from Metro HRA
• Update Metro HRA through assistancecheck.com about:

• Mailing address, phone number or email address change
• Household member changes

• You may wait 1 to 5 years for your name to come to the top of the waitlist

• Visit metrohra.org for more information and to see Frequently Asked Questions

• You can contact Metro HRA at 651-602-1428 or waitlist@metc.state.mn.us with 
questions.

https://metrocouncil.org/Housing/Services/Metro-HRA-Rental-Assistance/Applications/Frequently-Asked-Questions.aspx
mailto:waitlist@metc.state.mn.us
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